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At Jo-Art Photography, our purpose is to help our customers capture, preserve, and share life’s
important moments through professional and personal photography, and personalized products.
We are equally committed to respecting your privacy.

This Privacy Policy (“Policy”) explains how Jo-Art Photography collect and use personal
information, and the choices you can make. This Policy applies to your use of joartphoto.com
and our other general audience websites, applications and services that link to this Policy. This
Policy also addresses information we collect from you when you schedule an appointment to be
photographed by Jo-Art Photo, when you contact one of our customer service representatives, or
when you respond to a survey or enter a contest or sweepstakes that we administer.

We encourage you to read this Privacy Policy in its entirety before using our services. By
creating an online account, using our services, or making a purchase with any of our brands, you
acknowledge that you have read and agree to this Privacy Policy.

What personal information do we collect? How do we use that information?

We collect various types of personal information when you schedule an appointment to be
photographed; visit or are photographed at one of our offices, studios, or on-site
photography locations; contact one of our customer service representatives; This
information may be collected directly from you (for example, when you complete our forms
or enter your information on our website to make a purchase) or indirectly through your
device or browser when you visit our Sites and Apps.

We use your information to fulfill product orders, to customize and improve the
advertising and content you see, to offer suggestions for personalized products based on
your content, to deliver marketing communications and promotional materials that you
may be interested in, to contact you and provide customer service, to protect the security or
integrity of our databases or websites, to detect and prevent fraud or illegal activity, to take
precautions against liability, to detect and remediate violations of our Terms of Use or
other misuse of our Sites and Apps, to develop and improve our products and services, and
for internal operational purposes.

Jo-Art Photo does not share information gathered with any third party website other than
for the completion of the customers order. Sharing of the information is solely used for that
purpose.
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We limit the information we collect to only what is necessary for Picture Day and other
related purposes authorized by your organization (such as creating a yearbook). We collect
this basic information to match names to the pictures we take and for efficient distribution
within the organization. We may also receive your email or mailing address in order to
deliver Picture Day-related communications on behalf of your organization. In those cases,
we do not retain or use your contact information for any other purpose .

Service Providers

We sometimes use third-party service providers to act on our behalf, for example to help us
fulfill your product orders, process payments, enhance and personalize your shopping
experience with us, or to deliver our advertisements. Our service providers may receive
your name and contact information, payment information, photos and other content you
upload to our Sites and Apps, information about purchases you’ve made, cookies and other
device identifiers, IP address, and website browsing and interaction activity. These service
providers are only allowed to use your information in connection with the specific service
they provide on our behalf.

Law Enforcement, Mergers, and Other Situations

We may be required to share your personal information in other, limited circumstances.
For example, we may be required to share certain information to respond to a subpoena or
similar judicial process, to comply with state, federal or local laws, to protect the security
or integrity of our databases or website, to take precautions against liability, in the event of
a corporate reorganization or, to the extent required by law, to provide information to law
enforcement agencies. If necessary, we may also share information with law enforcement
without a subpoena or similar judicial process if doing so may help protect the personal
safety of a customer, a photo subject, or members of the public. We reserve the right to
report to the appropriate law enforcement or government agencies any information that we
believe may be evidence of criminal activity or violation of any applicable law. Additionally,
your information may be transferred to another organization if, for example, we transfer
the ownership or operation of the Sites and Apps because we have merged with or have
been acquired by another organization, or if we liquidate our assets. In those cases, the new
company’s use of your information will still be subject to this Policy and the privacy
preferences you have expressed to us.



How do we keep your information secure?

Although no website, application, database or system is completely secure or “hacker
proof,” we have safeguards in place to protect against unauthorized access and disclosures
of the personal information we control, including technical, physical and administrative
safeguards and security measures. Despite these measures, however, we cannot guarantee
that our information security safeguards will never be compromised.

Our Sites and Apps may be linked on other websites or may contain links to other websites.
Our Privacy Policy only applies to our Sites and Apps, and we are not responsible for the
privacy practices, security standards, or content of other sites. You should check the
privacy policies of those sites before providing your personal information to them.

How do we make updates to this policy?

As we implement new technology and introduce new services or otherwise change our
privacy practices, or in response to changes in applicable laws or regulations, we may
modify this Policy and provide notice to you by posting updates on this page. Please check
back periodically to view any updates. Changes to our Policy will become effective when
posted. If we change this Privacy Policy in a material way, we will endeavor to promptly
notify our customers. Your continued use of our websites, mobile applications and/or other
services following such notice acknowledges your acceptance of such updated terms.


