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Amendment to BRIGHTLY SOFTWARE, INC Agreement

AMENDMENT ONE TO BRIGHTLY SOFTWARE, INC AGREEMENT, made this 4
day of March , to the Year 2025 Agreement (“Agreement”) between the Monroe 1 Board of

Cooperative Educational Services (hereinafter referred to as “BOCES”) and BRIGHTLY SOFTWARE,
INC (hereinafter “Vendor”);

WHEREAS, the parties entered into an Agreement in JANUARY 2023 establishing the rights and
responsibilities of BOCES and Vendor for services to be provided by Vendor to BOCES and Participating
School Districts; and

WHEREAS, the parties desire that the Agreement be modified to extend the term; and

NOW, THEREFORE, based upon the mutual covenants and understandings between the parties, it is
understood and agreed:

FIRST: EFFECT OF THE AMENDMENT
All the terms and provisions set forth at length in the JANUARY 2023, BRIGHTLY SOFTWARE, INC
Agreement shall continue in full force and effect, except as expressly modified herein.

SECOND: EXTENSION OF THE AGREEMENT

Paragraph 2 of the JANUARY 2023 Agreement, entitled “Terms and Termination”, is amended to provide
as follows: “This Agreement shall begin on June 30, 2025 and terminate at June 30, 2027; however, either
of the parties may terminate this Agreement at any time and for any reason upon thirty (30) days’ prior
written notice to the other party. Participating school districts may elect to opt in or out of utilizing
BRIGHTLY SOFTWARE, INC’s services at any time during the term of this Agreement.”

THIRD: Section (d) of the Supplemental Information section of Appendix “A” is amended to provide as
follows: “The effective date of this Agreement shall be immediately and the Agreement shall remain in

effect until June 30, 2027, unless sooner by either party for any reason upon thirty (30) days’ notice.”

FOURTH: BOARD APPROVAL
This Amendment to the BRIGHTLY SOFTWARE, INC Agreement is subject to approval by the BOCES

Board of E tion and shall have no force or effect until approved by the Board.
Monr e/j Bogrd of COW tio ces
By: M )

)ﬁfxié'l T. V\/’hite, Supeyintendent of Schools
Date: 97 2/% / 7
=TT

BRIGHTLY SOFTWARE, INC
By: (St By: (&l
Shaquinta Morgan, Director Greg Collins, Vice President

04 march 2025 04 March 2025
Date: Date:
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Amendment No. 2

WHEREAS, an Agreement was made between the Monroe One Board of Cooperative Educational
Services (“BOCES”) and Brightly Software, Inc. (“Brightly”), dated January 25, 2023; and

WHEREAS, the Agreement expires on June 30, 2024 unless renewed by signed consent from each Party;
WHEREAS, the parties desire to extend and amend the Agreement; and

WHEREAS, Section 4 of the Agreement entitled “Term and Termination” provides that the Agreement
may be extended for renewal terms of one (1) year (each a “Renewal Term”) by mutual written
agreement by both parties; and

NOW, THEREFORE, the parties mutually agree in writing to the following:

1. The Agreement shall be extended for a Renewal Term of one (1) year commencing on July 1,
2024 and ending on June 30, 2025.

IT IS FURTHER AGREED, all other terms of the Agreement shall remain in full force and effect.

(Signature page follows]
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IN WITNESS WHEREOF, the parties have executed this Amendme

roe Pne Board erative Educational
ices/(“BOCES”)

Brightly Software, Inc. (“Brightly”) ™M
DocuSigned by: S

(allins Al
Signature - Signature
Dunig/ T-_White
Print Name Print Name

vice President of Sales DIS"TICJL 5(4041411/7: dtﬁf

= bt

Date Signed Date Si ed / vz

Signature

shaquinta Morgan

Print Name

pPartner Channel Business Development

Title
02 May 2024

Date Signed
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scecadMgndment No. 1

WHEREAS, an Agreement was made between the Monroe One Board of Cooperative Educationat
Services (“BOCES”) and Brightly Software, Inc. {(“Brightly”), dated January 25, 2023; and

WHEREAS, the Agreement expires on June 30, 2023 unless renewed by signed consent from each Party;
WHEREAS, the parties desire to extend and amend the Agreement; and

WHEREAS, Section 4 of the Agreement entitled “Term and Termination” provides that the Agreement
may be extended for renewal terms of one (1) year (each a “Renewal Term”) by mutual written
agreement by both parties; and

NOW, THEREFORE, the parties mutually agree in writing to the following:
1. The Agreement shall be extended for a Renewal Term of one (1) year commencing on July 1,

2023 and ending on June 30, 2024.

IT IS FURTHER AGREED, all other terms of the Agreement shall remain in full force and effect.

(Signature page follows)

IN WITNESS WHEREOF, the parties have executed this Amendment.
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Brightly Software, Inc. {"Brightly”)

Signature

Georgia Ferretti

_Dﬂﬂfé( A wh\'k’

Print Name Print Name
oOirector of Strategic Partnerships Drlsfr,d' &Wutf\d/f
Title Title
01 August 2023 q }L’/wzs
Date Signed Date Signed'
DocuSigned by:
Signature

Melissa Buchanan

Print Name

Legal Operations Manager

Title
01 August 2023

Date Signed
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COOPERATIVE AGREEMENT

This Cooperative Agreement (“Agreement”) is entered into as of the date of signature below (the "Effective Date”) by and
between Brightly Software, inc. (together with its affiliates, successors and assigns, “COMPANY"), a Delaware corporation with its
principal address at 11000 Regency Parkway, Suite 400, Cary, NC 27518, and Monroe One Board of Cooperative Educational Services
("BOCES”), a New York Educational Corporation with its principal address at 41 0’Connor Read, Fairport, New York, 14450, (collectively
the “Parties”), in cansideration of the mutual promises made herein, as follows:

WHEREAS, COMPANY is a software-as-a-service {“Saa$") company that offers a suite of Saa$ applications, products and services, as
updated, enhanced or otherwise modified from time-to-time;

WHEREAS, BOCES responds to program requests and initiatives from its participating school districts and the New York State Education
Oepartment and determines educational needs that would be most efficiently and cost effectively met on a regional, cooperative
basis;

WHEREAS, BOCES participating school districts and other government agencies may elect to purchase software subscriptions and
associated professional services from COMPANY under the terms and conditions set forth herein;

WHEREAS, the purpose of this Agreement is to define Parties’ responsibilities to each other when offers are made to prospective end
users and clients {collectively “Client”) of Parties’ applications, products, implementation, support and related services;

NOW THEREFORE, it is agreed as follows:

1. Services, Responsibilities:

1.1 General, BOCES shall be permitted to offer the services of COMPANY to Clients, and such services shall be set forth in Exhibit
A. Each Party agrees to use their best efforts, cooperate and provide fee quotes based on the scope of service to be provided to
potentia) Clients.

1.2 Services. COMPANY shall provide the Saa$ services directly to Client pursuant to the terms of its Master Subscription
Agreement ("M5A”) at the time of purchase (a copy of the MSA as of the Effective Date of this Agreement Is attached hereto);
provided, however, that any dispute between COMPANY and Client arising out of or in connection with the $aa$ services
purchased under this Agreement shall be governed by and construed under the laws of the State of New York, without regard to
the principles of conflict of faws. All subscription rights and obligations, excluding payment obligations, are Intended for end users
and shall be held by Client(s). COMPANY may agree to amend its MSA with Client in Its sole discretion.

BOCES shall timely provide payment for the implementation, support and other services selected by Client. BOCES may not
commit to contracts, promises or representations of COMPANY, or control, direct, or otherwise supervise COMPANY's employees
in the performance of those services without the prior written agreement of COMPANY.

1.3 Limited License. To the extent that COMPANY makes any of its proprietary materials available to BOCES in connection with
this Agreement, COMPANY hereby grants to BOCES a limited, non-transferable license during the Term (as defined in Section 4)
to use such COMPANY materials solely in connection with the performance of its obligations pursuant to this Agreement. BOCES
shall have no right to use such COMPANY materials for any purpose other than the performance of its obligations and the services

hereunder.
1.4 Fees and C ton. The annual subscription fees and associated professional service fees (“Fees”) shall be set forth in

the BOCES Pricing attached hereto as Exhibit 8. Unless otherwise agreed by prior written approval, COMPANY shall invoice BOCES
for all Fees. BOCES shall collect ali compensation directly from Clients. The Fees shall be due and payable within thirty days of
COMPANY’s receipt of a signed voucher issued by BOCES on behalf of the Client. Should BOCES request COMPANY’s assistance
with implementation and support services, BOCES and COMPANY shall negotiate in good faith for COMPANY's services in
accordance with then-current market rates.

1.5 Compliance with Laws. Parties will conduct the services related to this Agreement in compliance with all Federal, State, local
laws and regulations.
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1.6 Non-Appropriation. BOCES is organized under the Education Law of the State of New York. BOCES agreements are subject
to the provision of funding by the New York State Education Department and by various school districts. BOCES is limited to act
in cooperative School District ventures by request for services from its component districts. Contracts entered into by BOCES are
subject to the annual appropriation of funds and are subject to approval by the State Education Department. In the event of
fallure by a school district(s) to appropriate funds for this Agreement or the disapproval of the New York State Education
Oepartment, this Agreement may be cancelled and terminated in whole or in part without penalty to BOCES.

2. confidentiality and PR:

2.1. Definition of Confidential information. As used herein, “Confidential information” means any non-public information and/or
materials disclosed in writing or orally by a party under this Agreement (the “Disclosing Party”) to the other party {the “Recelving
Party”), which (i) is designated in writing as confidentlal at the time of disclosure, or {il) with respect to non-public information
disclosed orally, the Disclosing Party sends the Receiving Party a written notice to Recelving Party within 15 days after oral
disclosure identifying the non-public information that was disclosed as its confidential information, including when, where, how
and to whom such non-public information was disclosed. For avoidance of doubt, COMPANY’s Confidential Information shall
include, without limitation, the “COMPANY System” which means the entirety of all COMPANY websites, intranet systems and
computer systems (hardware, software and data), source code, data structure, algorithms and logic of the Applications and
services, price lists, the terms of the Agreement, and any information relating to an identified or identifiable natural person; an
identifiable person is one who can be identified, directly or indirectly in particular by reference to an identification number or to
one or more factors specific to their physical, physiotogical, mental, economic, cultural or social identity. COMPANY acknowledges
that Contact information entered or obtained by use of the service is confidential. Notwithstanding the foregoing, Confidential
information shall not include any information that (1) is or becomes generally known to the public without breach of any obligation
owed to the Disclosing Party, (i) was known to the Receiving Party prior to its disclosure by the Disclosing Party without breach
of any obligation owed to the Disclosing Party, (iii) is received from a Third Party without breach of any obligation owed to the
Disclosing Party, or {iv) was independently developed by the Recelving Party.

2.2. Protection of Confidential Information. Receiving Party shall not disclose the Disclosing Party’s Confidential information to
any Third Party except as permitted by this Agreement. Recelving Party shall only use Disclosing Party’s Confidential Information
to fulfill its obligations under this Agreement. Recelving Party shall use the same degree of care that it uses to protect its own
confidential and proprietary information (butin no event less than reasonable care) from disclosure or misuse. Neither Party shall
disclose the terms of this Agreement or any Order Form to any Third Party without the other’s written consent.

2.3. Compelled Disclosure. The Receiving Party may disclose Confidential information of the Disclosing Party if it is compelled by
law or governmental authority to do so, provided the Receiving Party gives the Disclosing Party prior notice of such compelled
disclosure (to the extent legally permitted) and reasonable assistance, at the Disclosing Party's cost, if the Disclosing Party wishes
to contest the disclosure.

2.4 Remedies. Receiving Party acknowledges that Disclosing Party would have no adequate remedy at law should Receiving
Party breach its obligations relating to Confidential Information and agrees that Disclosing Party shall be entitled to enforce its
rights by obtaining appropriate equitable relief, including without limitation a temporary restraining order and an injunction.

2.5 Publicity. Each Party agrees that it will not use the other Party’s name, logo or trademarks or issue public announcements
or press releases, make any statements, or confirm or comment on any information, public or otherwise, concerning the aother
Party, its business, or its officers, directors, managers, employees, or equityholders, or the existence or subject matter of this
Agreement, in each case without the other Party’s prior written consent.

4. Yerm and Termination: a2

41 Term. This Agreement commences on the Effective Date and continues until June 30, }652 unless earlier terminated
pursuant to Section 4.2 (“Term”). Thereafter, the Agreement may be renewed for successive one (1) year periods (each a
“Renewal Term”} with signed consent from each Party of an intent to renew not less than thirty {30) days prior to the expiration
of the then-current Term.
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4.2 Termination for Breach. Either Party may terminate this Agreement upon at least thirty (30) days’ written notice if the
other Party is in material breach of any provision of this Agreement (“Cause”) and such breach is not cured within thirty {(30) days
after receiving written notice thereof from the non-breaching Party.

4.3  Survival. Upon termination or expiration of Agreement, the provisions of Sections 2 {Confidentiality), 3 (Nonsolicitation),
Section 4.3 (Survival), Section 6 (Representations, Disclaimers), Section 7 (indemnification), Section 8 (Limitation of Liability), and
Section 9 (General) shall survive the expiration or termination of this Agreement for any reason.

4.4 Continuity of Services. In the event this Agreement is terminated or expires, COMPANY may contact Client and offer to
continue services at COMPANY’s list pricing established at that time to avoid disruption of the Client’s service.

Relationship of Parties: No Limitations

S.1. The Parties are independent contractors. This Agreement does not create a partnership, joint venture, emplioyer-employee,
franchisor-franchisee, or other similar legal refationship between the Parties. Nothing in this Agreement shall be construed to
create the relationship of a principal and agent between COMPANY and BOCES. BOCES shall not act or attempt to act as an agent
of COMPANY or its affiliates or in any manner assume or create, or attempt to assume or create, any obligation on behalf of, or
in the name of COMPANY or its affiliates.

5.2. Nothing In this agreement shall be construed to in any way limit a Party’s right to partner, develop, market, license, sell or
take any other actions whatsoever with respect to Third Parties or any other products or services.

Representations, Disclaimers:

6.1 Authority. Each Party represents and warrants that: {a) it has all entity power and authority necessary to enter into this
Agreement and to grant the rights and licenses contained herein, free and clear of any restrictions or encumbrances except as
provided herein; and (b) it is not subject to any legal, contractual or ather restrictions, limitations or conditions that conflict with
its rights and obligations under this Agreement or that could reasonably be expected to affect adversely its ability to perform
hereunder.

6.2 Representations. Parties represents that they shall not engage in any deceptive, misleading, unfair or unethical trade
practices. Each party represents that it is not named on any U.S. government denied-party list. Parties shall not permit any Client
to access or use any COMPANY service or content in a U.S,-embargoed country or in violation of any U.S. export law or regulation.

6.3 Disclaimer. EXCEPT AS OTHERWISE PROVIDED IN THIS AGREEMENT NEITHER COMPANY NOR BOCES MAKES ANY
WARRANTIES OF ANY KIND TO THE OTHER PARTY, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY,
SUITABILITY, TITLE, FITNESS FOR A PARTICULAR USE OR PURPOSE, AND NON-INFRINGEMENT.

6.4 Anti-Corruption. Neither Party has recelved or been offered any illegal or improper bribe, kickback, payment, gift, or thing
of value from an employee or agent of the other party in connection with this Agreement. Reasonable gifts and entertainment
provided in the ordinary course of business do not violate this restriction. If BOCES learns of any violation of this restriction, BOCES
shall iImmediately notify COMPANY.

Indemnification:

7.1 indemnification. Each Party will defend, indemnify and hold harmless the other Party and its affiliates, and its and their
respective officers, directors, managers, employees, sublicensees, contractors, customers and agents from any and all claims,
losses, liabllities, damages, expenses, penalties, taxes and costs (including attorneys’ fees and court costs) brought by a Third
Party against such claiming Party (“Claim”) arising out of or related to any actual or alleged breach of any representation, warranty
or other provision of this Agreement by the ather Party. The indemnifying Party will have the right to participate in the defense
of the Claim at its own expense and with counsel of its own choosing, but the indemnified Party will have sole control over the
defense and settlement of the Claim. In no event will the indemnified Party settle any Claim without the indemnifying Party’s
prior written consent, not to be unreasonably withheld, conditioned, or delayed.

7.2 Procedure. The indemnified Party shall give the indemnifying Party prompt written notice of any such suit or proceeding
for which indemnity Is or may be sought, and the authority, information and reasonable assistance (at the indemnifying Party’s

_  ———————
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expense) necessary to defend such claims. Notwithstanding the foregoing, the fallure to so notify, provide assistance or
information and grant authority will not relieve the indemnifying Party of its obligations under this Section, except to the extent
that the indemnifying Party is prejudiced thereby.

8. Limitation of Uabllity: EXCEPT FOR EITHER PARTY'S OBLIGATION PURSUANT TO INDEMNIFICATION OR BREACH OF
CONFIDENTIALITY, (A) IN NO EVENT WILL EITHER PARTY BE LIABLE UNDER THIS AGREEMENT FOR ANY CONSEQUENTIAL, INDIRECT,
EXEMPLARY, SPECIAL OR INCIDENTAL DAMAGES, OR ANY LOSS OF PROFITS, LOSS OF ANTICIPATED SAVINGS, LOSS OF BUSINESS,
LOSS OF GOODWILL AND LOSS OR CORRUPTION OF DATA, ARISING OUT OF OR RELATING TO THIS AGREEMENT, EVEN IF SUCH
PARTY WAS OR SHOULD HAVE BEEN AWARE OR ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR LOSS; AND (B) IN NO EVENT
WILL EITHER PARTY'S TOTAL AGGREGATE LIABILITY ARISING IN ANY WAY IN CONNECTION WITH THIS AGREEMENT EXCEED THE
AMOUNT OF FEES PAID OR PAYABLE BY CLIENT TO PARTIES FOR THE PRODUCTS OR SERVICES THAT CAUSED THE OCCURRENCE.
IN ADDITION, THE LIMITATIONS OF LIABILITY SET FORTH IN THIS AGREEMENT SHALL NOT APPLY TO DAMAGES RESULTING FROM
FRAUD, GROSS NEGLIGENCE, BAD FAITH OR WILLFUL MISCONDUCT OF EITHER PARTY.

9. General:

9.1 Governing Law. This Agreement shall be governed by, and interpreted and enforced in accordance with, the laws of the
State of New York without regard to confiicts or choice of law provisions that would defer to the substantive laws of another
jurisdiction. Each of the parties hereto consents to the jurisdiction of any state court lacated within Monroe County, State of New
York, or federal court located in the Monroe County, State of New York, and irrevocably agrees that all actions or proceedings
relating to this Agreement must be litigated in such courts, and each of the parties waives any objection which it may have based
on improper venue or forum non conveniens to the conduct of and proceeding in any such court. Each of COMPANY and BOCES
hereby waives any right to Jury trial in connection with any action or litigation in any way arising out of or related to this
Agreement.

9.2 Waiver. No course of dealing of any party hereto, no omission, failure or delay on the part of any party hereto in asserting
or exercising any right hereunder, and no partial or single exercise of any right hereunder by any party hereto shall constitute or
operate as a waiver of any such right or any other right hereunder. No waiver of any provision hereof shali be effective unless in
writing and signed by or on behalf of the party to be charged therewith. No waiver of any provision hereof shall be deemed or
construed as a continuing walver, as a waiver in respect of any other or subsequent breach or default of such provision, or as a
waiver of any other provision hereof unless expressly so stated in writing and signed by or on behalf of the party to be charged
therewith.

9.3 Assignment. Partles shall have no right to transfer, assign or sublicense this Agreement or any of its rights, interests or
obligations under this Agreement to any Third Party and any attempt to do so shall be null and void.

9.4 Force Majeure. Subject to the limitations set forth below, neither party shall be held responsible for any defay or default,
including any damages arising therefrom, due to any act of God, act of governmental entity or military authority, explosion,
epidemic casvalty, flood, riot or civil disturbance, war, sabatage, unavailability of or interruption or delay in telecommunications
or Third Party services, faiture of Third Party software, insurrections, any general slowdown or inoperability of the Internet
{whether from a virus or other cause), or any other similar event that is beyond the reasonable control of such Party (each, a
“Farce Majeure Event”). The occurrence of a Force Majeure Event shall not excuse the performance by a Party unless that Party
promptly notifies the other Party of the Force Majeure Event and promptly uses its best efforts to provide substitute performance
or otherwise mitigate the force majeure condition.

9.5 Notices. Notices shall be sent to the signatory of this Agreement at the address set forth at the end of this Agreement or
such other address as elther Party may specify in writing. Any notices required hereunder shall be given in writing signed by the
Party giving notice and may be sent by facsimile transmission or electronic mall, provided that an original is sent by (a} personal
delivery {(when actually delivered); (b} by overnight courier {upon written verification of receipt); or (c) by certified or registered

mail, return receipt requested {upon verification of receipt). Al notices to Brightly Software, Inc. shall be addressed to
notice@brightlysoftware.com or Brightly Software, Inc. Attn: Legal Department, 11000 Regency Parkway, Suite 400, Cary, NC
27518.

9.6 Feedback. BOCES may, but is not required to, provide suggestions, comments, ideas, or know-how, in any form, to
COMPANY related to COMPANY applications, products or services ("Feedback”). Any such Feedback shall not be considered
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BOCES Confidential Information and may be used for any purpose by COMPANY without restriction or fimitation and there shall
be no obligation to provide compensation for use of Feedback.

9.7 Walver of Presumption Against Drafter. The rule of construction that any ambiguity in this Agreement shall be construed
against the drafting party shall not apply.

tatio| reement. The Section headings contained in this Agreement are solely for the purpose of reference, are
not part of the agreement of the Parties, and shall not affect in any way the meaning or interpretation of this Agreement. Any
reference to any federal, state, local or foreign statute or law shall be deemed to refer to all rules and regulations promulgated
thereunder, unless the context requires otherwise.

9.9 Severability. The invalidity of any portion of this Agreement shall not invalidate any other portion of this Agreement and,
except for such invalid portion, this Agreement shall remain In full force and effect.

9.10  Entire Agreement. This Agreement is the entire agreement between BOCES and COMPANY regarding cooperative
purchasing and supersedes all prior and contemporaneous agreements, proposals or representations, written or oral, concerning
its subject matter. No modification, amendment, or waiver of any provision of this Agreement shall be effective unless in writing
and signed by the Party against whom the modification, amendment or waiver is to be asserted. Parties agree that any term or
condition stated in any purchase order or In any other order documentation is void.

(SIGNATURE PAGE FOLLOWS)
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IN WITNESS WHEREOF, the parties have executed this Agreement effective as of the day and year fast written below.

Brightly Software, Inc. Monroe Board of Capperative Educational Services

DocuSignad by:
é « Ya tte
By: L_ 4
Hg' nature] [signature]
Nome: Georgia Ferretti Name:_Dinml T. White
{printed or typed) [printed or typ'gd]
Title: Oirector of strategic Partnerships Title: Da}fr,d @",{,’nw‘,‘/‘
Date: 12/16/2022 | 4:23:31 PM EST Date: (,7[/WU/1 5 2023
Send notices to BOCES at:
DocuSigned by:
‘MNetisoa Budharan Address: H'Copna Kwd | ﬁ/};plfé Ay 144D
By: '
signature) Address:
Melissa Buchanan
Name:

[printed or typed])

Title: Legal Operations Manager

Date: 12/16/2022 | 3:44:55 PM EST




DocuSign Envelope ID: A012C26C-0ED 1-44CA-80BC-2053FEB4CESD

®

This Master Subscription Agreement (this “Agreament”) shall govern Subscriber's (as defined below) access and use of the Services (as
defined below) provided by Brightly Software ("Company”). 8Y ACCEPTING THIS AGREEMENT, EITHER 8Y CLICKING A BOX INDICATING ACCEPTANCE,
BY RESELLER PURCHASE, BY EXECUTING AN ORDER FORM THAT REFERENCES THIS AGREEMENT OR BY OTHERWISE ACCESSING AND USING THE
SERVICES, SUBSCRIBER AGREES TO THE TERMS OF THIS AGREEMENT. AS A RESULT, PLEASE READ ALL THE TERMS AND CONDITIONS OF THIS
AGREEMENT CAREFULLY.

IF THE INDIVIDUAL ENTERING INTO THIS AGREEMENT IS ACCEPTING ON BEHALF OF A COMPANY OR OTHER LEGAL ENTITY, THE INDIVIDUAL
REPRESENTS THAT THEY HAVE THE AUTHORITY TO BIND SUCH ENTITY AND ITS AFFILIATES TO THE TERMS AND CONDITIONS OF THIS AGREEMENT,
IN WHICH CASE THE TERMS "ACCOUNT” OR “SUBSCRIBER™ SHALL REFER TO SUCH ENTITY AND ITS AFFILIATES. (F THE INDIVIDUAL ACCEPTING THIS
AGREEMENT DOES NOT HAVE SUCH AUTHORITY, OR DOES NOT AGREE WITH THE TERMS AND CONDITIONS SET FORTH HEREIN, THE INDIVIDUAL
MUST NOT ACCEPT THIS AGREEMENT AND MAY NOT USE THE SERVICES.

+

MASTER SUBSCRIPTION AGREEMENT

Section 1.0 Ordering and Use of the Service

11 : § riber- Software.
{a) Company Cloud Service. Unless otherwise specified on an applicable Order Form, Company Service shall be provided as Company-hosted,

cloud Service. Company grants Subscriber a non-exclusive and non-transferable right to access and use the Service for the Term.

{b) Subscriber-Hosted Software. Where an applicable Order Form sets forth Subscriber-Hosted Software, subject to the provisions of this
Agreement, Company grants Subscriber a non-exclusive and non-transferable license (with no right to sublicense) to Install and use the software for
the Term. In respect of such Subscriber-Hosted Software:

{ Subscriber Is responsible for installing and implementing the Subscriber-Hosted Software and any updates, enhancements or
modifications, except for any Professional Services set forth on an applicable Order Form (i.e., Implementation).
() Subscriber may create copies of the Subscriber-Hosted Software to the extent strictly necessary to install and operate the

Subscriber-Hosted Software for use In accordance with this Agreement, and to create backup and archival copies to the extent reasonably
required in the normal operation of Subscriber systems. All such coples must include a reproduction of all copyright, trademarks or other
proprietary notices contained in the original copy of the Subscriber-Hosted Software.

(ils) Subscriber Is responsible for providing the Environment and ensuring the Environment functions properly, and for implementing
appropriate data backup and security measures, “Epvironment” means the systems, networks, servers, equipment, hardware, software
and other materlal specified in Documentation or an Order Form on which, or In connection with which, the Subscriber-Hosted Service

will be used. | |
1.2 Ordering.
{a) Ordering. For the Company Services purchased, Company shall grant Subscriber Account Users access or use of the Service(s) and

Professional Service(s) during thelr assaclated Term, including access and use of all of the Content contained in or made avallable through the
Service(s), Subscriber agrees that its puschase Is not contingent on the delivery of any future functionality or features, or dependent upon any oral
or written public comments regarding future functionality or features. Subscriber agrees that it shall use the Service(s) solely for internal business
purposes, and access and use of the Service(s) shall be limited to Account Users. Afflliates of either party may conduct business under this Agreement
by executing an Order Form or other document that references this Agreement’s terms.

) Account Setup. To subscribe to the Service, Subscriber must establish its Account, which may only be accessed and used by its Account
Users. To setup an Account User, Subscriber agrees to provide true and accurate information for such Account Users. Each Account User must
establish and maintain personal, non-transferable Access Credentlals, which shall not be shared with, or used by, any other individual. Subscriber
must not create Account User(s) in a manner that intends to or has the effect of avoiding Fees, circumvents thresholds with the Account, or intends
to violate the Agreement.

{c) Subscriber Responsibilities. With full responsibility for its Account Users, Subscriber shall: (i) take appropriate action to ensure that non- I
Account Users do not access or use the Service; {ii) ensure that all Account Users comply with all of the terms and conditions of this Agreement; (jii)
be solely responsible for the accuracy, and appropriateness of all Subscriber Data created by Account Users using the Service; {Iv) access and use the
Service solely in compliance with the Documentation and all applicable faws, rules, directives and regulations (including those relating to export,
homeland security, anti-terrorism, data protection and privacy); (v) allow e-mail notifications generated by the Service on behalf of Subscriber's
Account Users to be delivered to Subscriber’s Account Users; and (vi) promptly notify Company If Subscriber becomes aware of any unauthorized
use of its Account.

{d) Usage Restrictions. Subscriber agrees that it shall not, and shall not permit any Third Party to, directly or indirectly: (I) modify, copy, create
derivative works or attempt to derive the source code of the Service; (i) assign, sublicense, distribute or otherwise make available the Service, to any
Third Party, including on a timesharing, software-as-a-service or other similar basis; (iii) share Access Credentials or otherwise allow access or use
the Service to provide any service bureau services or any services on a simllar basis; (iv) use the Service in a way not authorized in writing by Company
or for any unlawful purpose; (v) use the Service to store or transmit infringing, libelous, or otherwise unlawful or tortious materlal, or to store or
transmit material in violation of Third Party privacy rights; (vi) attempt to tamper with, alter, disable, override, or circumvent any security, rellabllity,
integrity, accounting or other mechanism, restriction or requirement of the Service; (vil) remove, obscure or alter any copyright, trademark, patent
or proprietary notice affixed or displayed by or in the Service; (vili) perform load tests, network scans, penetration tests, ethical hacks or any other
security auditing procedures on the Service; (ix) interfere with or disrupt the integrity or performance of the Service or the data contained thereln;
(x) access or use the Service in order to replicate applications, products or services offered by Company and/or otherwise bulld a competitive product
or service, copy any features, functions or graphics of the Service or monitor the avallabllity and/or functionality of the Service for any benchmarking
or competitive purposes; (xi} under any circumstances, through a Third Party application, a Subscriber Application or otherwise, repackage or resell
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the Service, or any Company data; (xii) store, manipulate, analyze, reformat, print, and display the Content for personal use; and (xili) upload or insert
code, scripts, batch files or any other form of scripting or coding into the Service. Notwithstanding the foregoing restrictlons, in the event Subscriber
has purchased a Subscription for Commerclal Use (as such term Is defined below), Subscriber shall be permitted to use the Service to provide Third
Party services in cases where such Third Partles access the Subscriber provided applications or services, but where such Third Partles do not have the
ability to install, configure, manage or have direct access to the Services. Company hereby agrees, subject to payment of the applicable fees, to
permit such use and the terms of this Agreement, Including references to “internal use” and/or “internal business operations” shall be deemed to
include and permit such use (hereafter referred to as “Commercial Use®).

(e) Additional Guidelines. Company reserves the right to establish or modify its Service offerings, generat practices and limits concerning use
of the Service, and if applicable provide alternative Service offerings and practices, with approximate'y thirty (30) days’ prior notice. Company also
reserves the right to block IP addresses originating a Denial of Service (DoS) attack. Company shall notify Subscriber should this condition exist and
inform Subscriber of its action. Once blocked, an IP address shall not be able to access the Service and the block may be removed once Company is
satisfled corrective action has taken place to resolve the issue.

(1] Links to Third Party Websites. To the extent that the Service links to any Third Party website, application or service, the terms and
conditions thereof shall govern Subscriber’s rights with respect to such website, application or service, unless otherwise expressly provided
Company. Company shall have no obligations or Rabllity arising from Subscriber’s access and use of such linked Third Party websites, applications
and services.

{a) Beta Service. From time to time, Company may make Beta Service available to Subscribers at no charge. Subscriber may choose to try such
Beta Service or not in its sole discretion. Use of Beta Service is at Subscriber’s sole risk and may contain bugs or errors. Subscriber may discontinue
use of the Beta Service at any time, in Its sole discretion. Further, Company may discontinue any and all Beta Service avallability at any time In its sole
discretion without notice. NOTWITHSTANDING THE REPRESENTATIONS, WARRANTIES AND DISCLAIMERS IN SECTION 6, BETA SERVICE AND
DOCUMENTATION, ARE PROVIDED ON AN “AS-IS* AND “AS AVAILABLE” BASIS, WITHOUT ANY WARRANTIES OF ANY KIND. COMPANY EXPRESSLY
DISCLAIMS ANY AND ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY (MPLIED WARRANTIES OF
MERCHANTABILITY, TITLE, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. COMPANY SHALL HAVE NO INDEMNIFICATION
OBLIGATIONS AND NO LIABILITY OF ANY TYPE WITH RESPECT TO THE BETA SERVICE UNLESS SUCH EXCLUSION IS UNENFORCEABLE UNDER
APPLICABLE LAW IN WHICH CASE COMPANY'S LIABILITY WITH RESPECT TO THE BETA SERVICE PROVIDED SHALL NOT EXCEED $500.00.

13 Peaprietary Rights.
(a) Subscriber acknowledges and agrees that Company retains all ownership right, title, and interest in and to the Service, the Documentation

and the Content, including without limitation all corrections, enhancements, improvements to, or derivative works thereof (collectively, “Derivative
Works”), and in all intellectual Property Rights thereln or thereto. To the extent any Derivative Work is developed by Company based upon ideas or
suggestions submitted by Subscriber to Company, Subscriber hereby irrevocably assigns all rights to use and incorporate Subscriber’s feedback,
including but not hm:ted to suggestions, enhancement requests, recommendations and corrections (the “Egedback”) relating to the Service, together
with all Intellectual Property Rights related to such Derivative Works. Nothing contained in this Agreement shall be construed to convey to Subscriber
(or to any party claiming through Subscriber) any Intellectual Property Rights in or to the Service, the Documentation and the Content, other than
the rights expressly set forth in this Agreement

(b) Company acknowledges and agrees that Subscriber retains all ownership right, title, and interest in and to the Subscriber Data, including
all Intellectual Property Rights therein or thereto. Notwithstanding the foregoing, Subscriber hereby grants Company and its Affiliates a non-
exclusive, royalty-free license to: (i) access, display, copy, distribute, transmit, publish, disclose and otherwise use all or any portion of the Subscriber
Data to fulfill its obligations under this Agreement. In addition, Subscriber hereby grants Company a non-exclusive, royalty-free right to use
aggregated and de-identified data generated and/or derived by Company from the Subscriber Data (the “De-identified Data”) in order to improve
the Service and Company’s parformance hereunder, Including without limitation, submitting and sublicensing such De-Identified Data to Third Parties
for analytical purposes, provided that Company shall take commercially reasonable efforts to conduct such de-identification in a manner that ensures
that such De-ldentification cannot be traced back to Subscriber or natural persons.

() Subscriber acknowledges the Services may utilize, embed or incorporate Third Party software and/or tools (each, a “Third-Party Tool")
under a license granted to Company by one or more applicable Third Parties (each, 2 "Third-Party Licensor”), which licenses Company the right to
sublicense the use of the Third-Party Tool solely as part of the Services. Each such sublicense Is nonexclusive and solely for Subscriber’s internal use
and Subscriber shall not further resell, re-license, or grant any other rights to use such sublicense to any Third Party. Subscriber further acknowledges
that each Third-Party Licensor retains all right, title, and interest to its applicable Third-Party Tool and all documentation related to such Third-Party
Tool. All confidential or proprietary information of each Third-Party Licensor is Confidential information of Company under the terms of this
Agreement and shall be protected in accordance with the terms of Section 7.

Section 2.0 Company Responsibitities

2.1 Professional Services. To the extent Professional Services are included in the applicable Order Form and/or described in one or more
statements of work, Subscriber agrees to abide by Company’s Professional Services Addendum. Each statement of work shall be effective,
Incorporated into and form a part of this Agreement when duly executed by an authorized representative of each of the parties. Each statement of
work shall () describe the fees and payment terms with respect to the Professional Services being provided pursuant to such statement of wark, {ii)
identify any work product that will be developed pursuant to such statement of work, and (iii} if applicable, sets forth each party’s respective
ownership and proprietary rights with respect to any work product developed pursuant to such statement of work.

2.2 .

{3 Company shall use commercially reasonable efforts to make the Service available 99.9% of the time for each full calendar month during
the Term, determined on a twenty-four (24) hours a day, seven (7) days a week basis (the “Service Standard”). Service avallability for access and use
by Subscriber(s) excludes unavailability when due to: (a) any access to or use of the Service by Subscriber or any Account User that does not strictly
comply with the terms of the Agreement or the Documentation; (b) any failure of performance caused in whole ar in part by Subscriber’s delay In
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performing, or failure to perform, any of its obligations under the Agreement; (c) Subscriber’s or its Account User’s Internet connectivity; (d) any
Force Majeure Event; {e) any failure, interruption, outage, or other problem with Internet service or Non-Company Service; (f} Scheduled Downtime;
or (g) any disabling, suspension, or termination of the Service by Company pursuant to the terms of the Agreement. “Scheduled Downtime” means,
with respect to any applicable Service, the total amount of time (measured in minutes) during an applicable calendar month when such Service is
unavallable for the majority of Subscribers’ Account Users due to planned Service maintenance. To the extent reasonably practicable, Company shall
use reasonable efforts to provide eight (8) hours prior electronic notice of Service maintenance events and schedule such Service maintenance events
outside the applicable business hours.

23 Protestion of Subscriber Data. Company shall maintain commercially reasonable administrative, physical, and technical safeguards for
protection of the security, unauthorized access or disclosure of Subscriber Data. All data and information provided by Subscriber through its use of
the Service is subject to Company’s Privacy Policy, which can be viewed by clicking the “Privacy” hypertext link located within the Service. By using
the Service, Subscriber accepts and agrees to be bound and abide by such Privacy Policy. At all times during the Subscription term and upon written
request of Subscriber within thirty (30} days after the effective date of termination or expiration of this Agreement, Subscriber data shall be available
for Subscriber’s export and downfoad. Following the thirty (30) days after termination or expiration, Company shall not be obiigated to maintain
Subscriber Data and may delete or destroy what remalns In its possession or control uniess prohibited by law.

(a) if applicable in the United States, if Subscriber is a “Covered Entity” under the Health Insurance Portability and Accountability Act of 1996
(as amended from time to time, "HIPAA"), and if Subscriber must reasonably provide protected heahh information as defined by HIPAA in order to
use the Services, Company shall be Subscriber’s “Business Associate” under HIPAA, and Company and Subscriber shall enter into a Business Assaciate
Agreement (the form of which shall be reasonably satisfactory to Company).

(b} it applicable in the United Kingdom, Switzerland or European Economic Area (EEA), both parties will comply with the applicable
requirements of Data Protection Legislation. “Data Protection Legislation” means (i) the United Kingdom's Data Protection Act 2018, and {li) the
General Data Protection Regulation ("GDPR") and any national implementing laws, regulations or secondary legistation. Company and Subscriber
agree that Company will not be processing any personal data on behalf of the Subscriber as "Data Controller” {defined in accordance with the Data
Protection Legislation). Company will collect, use, disclose, transfer and stare personal Information when needed to administer this Agreement and
for its operational and business purposes, in accordance with Data Protection Legislation. To the extent personal data from the UK, Switzerland or
the EEA are processed by Company, the terms of a data processing addendum (“DPA”) must be signed by the parties. To the extent Company
processes personal data, its binding corporate rules and the standard contract clauses shall apply, as set forth in the DPA. For standard contract L
clauses, Subscriber and Company agree that Subscriber is the data exporter and Subscriber’s acceptance of this Agreement or applicable Order Form
shall be treated as its execution of the standard contract clauses.

Section 3.0 Third Party Interactions

3.4 Relationship to Yhird Parties. In connection with Subscriber’s use of the Service, at Subscriber’s discretion, Subscriber may: (i) participate
in Third Party promotions through the Service; (li) purchase Third Party goods and/or services, including Implementation, customization, content,
forms, schedules, integration and other services; (ili) exchange data, integrate, or interact between Subscriber’s Account, the Service, its application
programming interface (*API") and a Third Party provider; {iv) receive additional functionality within the user Interface of the Service through use of
the API; and/or (v) receive content, knowledge, subject matter expertise In the creation of forms, content and schedules. Any such activity, and any
terms, conditions, warranties or representations associated with such Third Party activity, shall be solely between Subscriber and the applicable Third
Party. Company shall have no liability, obligation or responsibility for any such Third Party correspondence, purchase, promotion, data exchange,
integration or interaction. Company does not warrant any Third Party providers or any of their products or services, whether or not such products or
services are designated by Company as “certified,” “validated,” “premier” and/or any other designation. Company does not endorse any sites on the
Internet that are linked through the Service.

32 Ownership. Subscriber is the owner of all Third Party content and data loaded Into the Subscriber Account. As the owner, it Is Subscriber’s
responsibility to make sure it meets its particutar needs. Company shall not comment, edit or advise Subscriber with respect to such Third Party
content and data in any manner.

Section 4.0 Fees and Payment.

4.1 Eeas. Subscriber shall pay to Company all fees specified In Order Forms. Except as atherwise stated on the Order Form: (i) Subscription
Fees are based on Services and subscriptions purchased, (ii} all Subscription Fee payment obligations are non-refundable and non-cancelable, and
{ili) quantities purchased cannot be decreased during the relevant Services Term. The Subscription Fee for such Service subscription shall be invoiced
upon commencement of the Services Term. Thereafter, Company shall make reasonable efforts to invoice Subscriber for each applicable Subscription
Fee sixty (60) days prior to its commencement. Unless Subscriber provides written notice of termination in accordance with Section 5.1, Subscriber
agrees to pay all fees no later than thirty (30) days after the receipt of Company’s applicable invoice. Subscriber is responsible for providing complete
and accurate billing and contact information to Company and notifying Company promptly of any changes to such Information.

4.2 Automatic Paymants. If Subscriber is paying by credit card or Automated Clearing House ("ACH"), Subscriber shall establish and maintain |
valid and updated credit card information or a valid ACH auto debit account {in each case, the “Automatic Pavment Method”). Upon establishment
of such Automatic Payment Method, Company is hereby authorized to charge any applicable Subscription Fee using such Automatic Payment '
Method.

43  Overdue Charges. i any invoiced amount is not received by Company by the due date, without limiting Company’s rights or remedies, thase
overdue charges may accrue late interest at the rate of 1.5% of the outstanding balance per manth, or the maximum amount permitted by law,
whichever is lower. Company reserves the right to condition an overdue Account’s future subscription renewals and Order Forms on shorter payment
terms than those stated herein,

4.4 Jaxes. Company's fees do not include any taxes, levies, duties or similar governmental assessments of any nature, Including, for example,
value-added, sales, use or withholding taxes, assessable by any jurisdiction whatsoever (collectively, “Iaxes”). Subscriber is responsible for paying all
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Taxes associated with its purchases hereunder. If Company has the legal obligation to pay or collect Taxes for which Subscriber is responsible under
this Section 4.5, Company shall invoice Subscriber and Subscriber shall pay that amount unless Subscriber provides Company with a valid tax
exemption cartificate authorized by the appropriate taxing authority. Subscriber agrees to indemnify and hold Company harmless from any
encumbrance, fine, penalty or other expense which Company may incur as a result of Subscriber’s failure to pay any Taxes required hereunder. For
clarity, Company Is solely responsible for taxes assessable against Company based on its income, property and employees.

4.5 Purchases through Ressllers. In the event Subscriber purchases the Services {including any renewals thereof) through an authorlzed reseller
of Company, the terms and conditions of this Agreement shafl apply and supersede any other agreement except for any terms and conditions related
to fees, payment or Taxes. Such terms and conditions shall be negotiated solely by and between Subscriber and such authorized reseller. in the event
Subscriber ceases to pay the reseller, or terminates its agreement with the reseller, Company shall have the right to terminate Subscriber’s access to
the Sarvice at any time upon thirty {30} days’ prior written notice to Subscriber unless Subscriber and Company have agreed otherwise in wrliting.

Section 5.0 Services Term and Termination

5.1 Services Term. This Agreement will commence on the Effective Date set forth on the Order Form and continues until all Service
subscriptions hereunder have expired or have been terminated (the "Services Term”). Thereafter, except as stated on an applicable Order Form,
the Services Term shall automatically renew for additional periads equal to the expiring subscription term or one year, whichever is fonger, unless
either party has provided written notice of its intent to terminate the Service subscription not less than forty-five {4S) days prior to the explration
of the then-current Services Term applicable to the Service subscription.

5.2 Termination for Cause. Either party may terminate this Agreement (in whole or with respect to an Order Form or purchased from a reseller)
by notice to the other party if (i) the other party commits a material breach of this Agreement and fails to cure such breach within thirty (30) days
{except in the case of a breach of Section 7 in which case no cure period will apply) or (il} the other party becomes the subject of a petition in
bankruptcy or ather similar proceeding. Company may, at its option, and without limiting its other remedies, suspend (rather than terminate) any
Services if Subscriber breaches the Agreement (including with respect to payment of Fees) until the breach is remedied.

5.3 Effect of Termination. Termination or suspension of an individual Order Form or reseller purchase, will not terminate or suspend any other
Order Form, resefler purchase or the remainder of the Agreement unless specified in the notice of termination or suspension. if the Agreement is
terminated in whole, all outstanding Order Form(s) and reseller purchases will terminate. If this Agreement, any Order Form or reseller purchase s
terminated, Subscriber agrees to pay all Fees owed up to the effective date of termination.

54 Survival. The following portions of this Agreement shall survive termination of this Agreement and continue in full force and effect:
Sections 1,2.3,5.3,6,7 and 8.

Sectlon 6.0 Representations, Warranties and Disclaimers

6.1 Representations. Each party represents that: (i) it has full right, title and authority to enter into this Agreement; and (ii) this Agreement
constitutes a legal, valid and binding obligation of Subscriber, enforceable against it In accordance with its terms.

6.2 Warranties,

(a) Company represents and warrants that during the applicable Subscription Term that Service will perform materially in accordance with the
applicable Documentation. For any breach of this warranty in Section 6.2(a), Subscriber’s exclusive remedy and Company’s entire liability shali be as
described In Section 5.2.

(b) Company represents and warrants that all such Professional Services shall be performed in 3 professional and workmanllke manner in
accordance with generally accepted industry standards. For any breach of this warranty in Section 6.2(b), Subscriber’s exclusive remedy and
Company’s entire liabllity shall be the re-performance of the applicable Professional Services.

{c) SERVICE, CONTENT, DOCUMENTATION, STORED DATA AND BETA SERVICE ARE PROVIOED “AS-IS" AND AS AVAILABLE EXCLUSIVE OF ANY
WARRANTY. EXCEPT AS EXPRESSLY STATED IN SECTION 6.2{a) and (b), THE PARTIES MAKE NO REPRESENTATION, WARRANTY, OR GUARANTY AS TO
THE RELIABILITY, TIMELINESS, QUALITY, SUITABILITY, TRUTH, AVAILABILITY, ACCURACY OR COMPLETENESS OFf THE SERVICES OR ANY CONTENT,
ODOCUMENTATION, STORED DATA OR BETA SERVICES. PARTIES SPECIFICALLY DISCLAIM ALL REPRESENTATIONS OR WARRANTIES WHETHER EXPRESS,
IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR NON-INFRINGEMENT TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

{d} Company’s Services have not been tested in all situations under which they may be used. Subscriber is solely responsible for determining
the appropriate uses for the Services and the results of such use; Company will not be liable for the results obtained through Subscriber’s use of the
Services. Company’s Services are not specifically designed or intended for use in (i) storage of sensitive, personal information, (i) direct life support
systems, (iil) nuclear facility operations, or (iv) any other similar hazardous environment.

6.3 indemnification.

{a) Indemnity by Compony.Company shall defend and Indemnify Subscriber from any loss, damage or expense (including reasonable attorneys’
fees) awarded by a court of competent jurisdiction, or pald in accordance with a settlement agreement signed by Subscriber, in connection with any
Third Party claim {each, a "Claim”) alleging that Subscriber’s use of the Service as expressly permitted hereunder infringes upon any inteflectual
property rights, patent, copyright or trademark of such Third Party, or misappropriates the trade secret of such Third Party; provided that Subscriber
{x) promptly gives Company written notice of the Claim; (y) gives Company sole control of the defense and settiement of the Claim; and (z) provides
to Company all reasonable assistance, at Company’s expense. If Company receives information about an infringement or misappropriation clalm
related to the Service, Company may in its sole discretion and at no cost to Subscriber: (i) modify the Service so that it no longer infringes or
misappropriates, {il) obtain a license for Subscriber’s continued use of the Service, or {iii} terminate this Agreement {including Subscriber’s Service
subscriptions and Account) upon prior written notice and refund to Subscriber any prepaid Subscription Fee covering the remainder of the Term of
the terminated Service subscriptions. Notwithstanding the foregoing, Company shall have no liability or obligation with respect to any Claim that is
based upon or arises out of (A) use of the Service in combination with any software or hardware not expressly authorized by Company, {8} any
modifications ar configurations made to the Service by Subscriber without the prior written consent of Company, and/or (C) any action taken by
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Subscriber relating to use of the Service that is not permitted under the terms of this Agreement. This Section 6.3(a) states Subscriber’s exclusive
remedy against Company for any Claim of Infringement or misappropriation of a Third Party’s Inteliectual Property Rights related to or arising from
Subscriber’s use of the Service. '

(] To the extent permitted by law, Subscriber shall defend and indemnify Company from any loss, damage or expense {including reasonable
attorneys’ fees) awarded by a court of competent jurisdiction, or paid in accordance with a settlement agreement signed by Company, in connection
with any Claim alleging that the Subscriber Data, or Subscriber’s use of the Service in breach of this Agreement, infringes upon any patent, copyright
or trademark of such Third Party, or misappropriates the trade secret of such Third Party; unless applicable laws prohibit public entities from such
indemnification and provided that Company (x) promptly gives Subscriber written notice of the Claim; (v) gives Subscriber sole control of the defense
and settlement of the Claim; and (z) provides to Subscriber all reasonable assistance, at Subscriber’s expense. This Section 6.3(b) states Company’s
exclusive remedy against Subscriber for any Claim of infringement of misappropriation of a Third Party’s Intellectual Property Rights related to or
arising from the Subscriber Data or Subscriber’s use of the Service.

64 Limitation of Liabllity. IN NO EVENT SHALL COMPANY, IN THE AGGREGATE, BE LIABLE FOR DAMAGES TO SUBSCRIBER IN EXCESS OF THE
AMOUNT OF SUBSCRIPTION FEES PAID 8Y SUBSCRIBER TO COMPANY PURSUANT TO THIS AGREEMENT DURING THE TWELVE MONTHS PRIOR TO THE
FIRST ACT OR OMISSION GIVING RISE TO THE LIABILITY. UNDER NO CIRCUMSTANCES SHALL COMPANY HAVE ANY LIABILITY WITH RESPECT TO ITS
OBLIGATIONS UNDER THIS AGREEMENT OR OTHERWISE FOR LOSS OF PROFITS, OR CONSEQUENTIAL, EXEMPLARY, INDIRECT, INCIDENTAL OR
PUNITIVE DAMAGES, EVEN IF COMPANY HAS BEEN ADVISED Of THE POSSIBILITY OF SUCH DAMAGES OCCURING, AND WHETHER SUCH LIABILITY IS
BASED ON CONTRACT, TORT, STRICT LIABILITY OR PRODUCTS LIABILITY. NOTHING IN THIS SECTION SHALL LIMIT SUBSCRIBER'S PAYMENT
OBLIGATIONS UNDER SECTION 4.

Section 7.0 Confidentiality

74 Pefinition of Confidential Information. “Confidential Information” means any non-public information and/or materials maintained in
confidence and disclosed in any form or medium by a party under this Agreement {the “Disclosing Party”) to the other party (the "Recelving Party”),
that is identified as confidential, proprietary or that a reasonable person should have known, was the Confidential Information of the other party
given the nature of the circumstances or disclosure, or as otherwise defined as Confidential information, trade secrets, and proprietary business
information as provided under applicable state law and exempted from disclosure by the applicable statute. Confidentiat Information may include
without limitation: information about clients, services, products, software, data, technologles, formulas, processes, know-how, plans, operations,
research, personnel, suppliers, finances, pricing, marketing, strategies, opportunities and all other aspects of business operations and any coples or
derivatives thereof. Confidential Information includes information belonging to a Third Party that may be disclosed only under obligations of
confidentiality. Notwithstanding the foregoing, Confidential Information shall not include information that Receiving Party can demonstrate: (a) is or
becomes generally known to the public without breach of any obligation by Receiving Party; (b) is received from a Third Party without breach of any
obligation awed to Disclosing Party; or (c) is or has been independently developed by Receiving Party without the benefit of Confidential
Information.

7.2 Protection of Confidential Information. The Recelving Party agrees that it shall: (i) use the Confidential Information solely for a purpose
permitted by this Agreement, (i) use the same degree of care as Receiving Party uses with its own Confidential Information, but no less than
reasonable care, to protect Confidential Information and to prevent any unauthorized access, reproduction, disclosure, or use of any of Confidential
information; and (lii) restrict access to the Confidential Information of the Disclosing Party to those of its employees, contractors and agents who
need such access for purposes consistent with this Agreement and who are prohibited from disclosing the information by a contractual, legal or
fiduciary obligation no less restrictive than this Agreement. Receiving Party shall not use, reproduce, or directly or indirectly allow access to the
Confidential information except as herein provided or export Confidential Information ta any country prohibited from obtaining such information
under any applicable laws or regulations.

73 Compelled Disclosura. If Recelving Party is required to disclose any Confidential Information to comply with law, to the extent legally
permitted, Recelving Party shall: (a) give the Disclosing Party reasonable prior written notice to permit Disclosing Party to challenge or limit any such
tegally required disclosure; (b) disclose only that portion of the Confidential information as legally required to disclose; and (c) reasonably cooperate
with Disclosing Party, at Disclosing Party’s request and expense, to prevent or limit such disclosure.

74 Records Requests. To the extent permitted by law, Subscriber shall treat as exempt from treatment as a public record, and shall not
unlawfully disclose in response to a request made pursuant to any applicable public records law, any of Company’s Confidential Information. Upon
recelving a request to produce records under any applicable pubtic records or similar law, Subscriber shall immediately notify Company and provide
such reasonable cooperation as requested by Company and permitted by law to oppose production or release of such Company Confidential
Information.

78 Remedies. Receiving Party shall promptly notify Disclosing Party if it becomes aware of any unauthorlied use or disclosure of Disclosing
Party’s Confidential Information and agrees to reasonably cooperate with Disclosing Party in its efforts to mitigate any resulting harm. Receiving
Party acknowledges that Disclosing Party would have no adequate remedy at law should Recelving Party breach its obligations relating to Confidential
Information and agrees that Disclosing Party shall be entitled to enforce its rights by obtaining appropriate equitable relief, Including without
timitation a temporary restraining order and an injunction.

Section 8.0  Miscellaneous

8.1 Gompliance with Laws. Each party will comply with all laws and applicable government rules and regulations insofar as they apply to such
party in its performance of this Agreement’s rights and obligations.

8.2 Publicity. Company Is permitted to: (1) include Subscriber’s name and logo in accordance with Subscriber’s trademark guidelines; and (il)
list the Services selected by Subscriber, in public statements and client lists. Subscriber agrees to participate in press releases, case studies and other
collateral using quotes or requiring active participation, the specific detalls of which shall be subject to mutual consent.
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8.3 Qelationship of the Parties. Company is performing pursuant to this Agreement only as an independent contractor. Company has the sole
obligation to supervise, manage, contract, direct, procure, perform or cause to be performed its obligations set forth in this Agreement, except as
otherwise agreed upon by the parties. Nothing set forth in this Agreement shall be construed to create the relationship of principal and agent between
Company and Subscriber. Company shall not act or attempt to act ar represent itself, directly or by implication, as an agent of Subscriber or its
affiliates or in any manner assume or create, or attempt to assume or create, any obligation on behalf of, or in the name of, Subscriber or its affiliates.
84 Walver. No fallure or delay by either party in enforcing any of its rights under this Agreement shall be construed as » waiver of the right to
subsequently enforce any of its rights, whether relating to the same or a subsequent matter.
8.5 Assianment. Subscriber shall have no right to transfer, assign or sublicense this Agreement or any of its rights, interests or obligations
under this Agreement to any Third Party and any attempt to do so shall be nult and void. Company shall have the full ability to transfer, assign or
sublicense this Agreement or any of its rights, interests or obligations under this Agreement.
8.6 Eorce Maleure. Subject to the limitations set forth below and except for fees due for Service rendered, neither party shall be held
responsible for any delay or default, including any damages arising therefrom, due to any act of God, act of governmental entity or military authority,
explosion, epidemic casualty, flood, riot or civil disturbance, war, sabotage, unavailability of or interruption or delay in telecommunications or Third
Party services, faiture of Third Party software, insurrections, any general slowdown or inoperability of the Internet {whether from a virus or other
cause), or any other similar event that is beyond the reasonable control of such party {each, a “Eorce Majeure Event”). The occurrence of a Force
Majeure Event shall not excuse the performance by a party unless that party promptly notifies the other party of the Force Majeure Event and
promptly uses its best efforts to provide substitute performance or otherwise mitigate the force majeure condition.
8.7 Entity, Governing taw, Notices and Venue. All notices, instructions, requests, authorizations, consents, demands and other
communications hereunder shall be in writing and shall be delivered by one of the following means, with notice deemed given as indicated in
parentheses: (a) by personal delivery (when actually delivered); (b) by overnight courier {upon written verification of receipt); (¢} by business mait
{(upon written verification of receipt); or {d) except for notice of indemnification claims, via electronic mail to Subscriber at the e-mail address
maintained on Subscriber’s Account and to Company at notice @brightlysoftware.com. The Company entity entering into this Agreement, the address
to which notices shall be directed under this Agreement and the law that will apply in any dispute or lawsuit arising out of or in cannection with this
Agreement shall depend upon where Subscriber is domiciled:
(3) Inthe United States and all other domiciles not otherwise mentioned, the Company entity is Brightly Software, Inc., a Delaware corporation,
notices shall be addressed to 11000 Regency Parkway, Suite 400, Cary, NC 27518, Attn: General Counsel, governing law shall be Delaware and
the courts with exclusive jurisdiction shall be Delaware without regard to the principles of conflicts of laws, unless Subscriber is a public entity
in which case this Agreement shall be governed by the state law where it is domiciled.
{b) In Canada, the Company entity is Brightly Software Canada, inc., an Ontarlo corporation, notices shall be addressed to 8ay Adelaide Centre,
333 Bay Street, Suite 2400, PO Box 20, Toronto, ON, MSH 2T6 Attn: Brightly Software General Counsel, governing faw shall be Ontario and the
courts with exclusive jurisdiction shall be Toronto, Ontario, Canada without regard to the principles of canflicts of laws.
{¢) In the United Kingdom or a country in Europe, the Company entity is Brightly Software Limited, a limited company In England, notices shall
be addressed to Central House Unit C Compass Centre North, Chatham Maritime, Chatham, England, ME4 4YG, Attn: General Counsel,
governing law shall be England and the courts with exclusive Jurisdiction shall be London, England without regard to the principles of conflicts
of laws.

" (d} tn Australia, New Zealand, a country in Asla or the Pacific region, the Company entity is Brightly Software Australia Pty Ltd, a proprietary
timited company in Australia, notices shall be addressed to Level 9, 257 Collins Street, Melbourne, VIC 3000 Australia, Attn: General Counsel,
governing law shall be Australia and the courts with exclusive jurisdiction shal) be New South Wales, Australia without regard to the principles
of conflicts of laws.

88 Interpretation of Agreement. The Section headings contained in this Agreement are solely for the purpose of reference, are not part of
the agreement of the parties, and shall not affect in any way the meaning or interpretation of this Agreement. Any reference to any federal, state,
local or foreign statute or law shall be deemed to refer to all rules and regulations promuigated thereunder, unless the context requires otherwise.
8.9 No Third Party Beneficlarles. No person or entity not a party to the Agreement shall be deemed to be a Third Party beneficiary of this
Agreement or any provision hereof.

8.10 Severability. The invalidity of any portion of this Agreement shall not invafidate any other portion of this Agreement and, except for such
invalid portion, this Agreement shall remain in full force and effect.

8.11 Entire Agreement. This Agreement, including any applicable Order Form, is the entire agreement between Subscriber and Company
regarding Subscriber’s use of the Service and supersedes all prior and contemporaneous agreements, proposals or representations, written or oral,
concerning its subject matter. No modification, amendment, or waiver of any provision of this Agreement shall be effective unless In writing and
signed by the party against whom the modification, amendment or waiver is to be asserted. The parties agree that any term or condition stated in
any purchase order or in any other order documentation Is vold. in the event of any conflict or inconsistency between the documents, the order of
precedence shall be (1) the applicable Order Form, (2) any schedule or addendum to this Agreement, and (3) the content of this Agreement.

8.12 Export Compliance. The Service, Professional Service, Content or other technology Company may make available, and derivatives
thereof may be subject to export laws and regulations of the United States and other jurisdictions. Each party represents that it is not named on any
U.S. government denied-party list. Subscriber shall not permit any Account User to access or use any Service, Content or other Company technology
in a U.S.-embargoed country or region or in violation of any U.S. export law or regulation.

8.13 Anti-Corruption. Neither party has received or been offered any illegal or improper bribe, kickback, payment, gift, or thing of
value from an employee or agent of the other party in connection with this Agreement. Reasonable gifts and entertainment provided In the ordinary
course of business do not violate the above restriction. If Subscriber learns of any viotation of the above restriction, Subscriber shall immediately
notify Company.
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8.14 Cooperative Use. With Subscriber's approval, the market research conducted by Subscriber during its selection process for the
Services may be extended for use by other Jurisdictions, municipalities, and government agencies of Subscriber’s state. Any such usage by other
entities must be in accordance with ordinance, charter, and/or procurement rules and regulations of the respective political entity.

8.15 Modifications. Company may revise the terms of this Agreement from time-to-time and shall post the most current version of this
Agreement on its website. If a revislon meaningfully reduces Subscriber’s rights, Company shall notify Subscriber.

8.16 Exclusions/Suspenslons. Company confirms that it has not been excluded, debarred or suspended from participation in any governmental
program, including but not limited to Medicare, Medicald, or Medi-Cal payor programs, and is not the subject of any investigation regarding
participation in such programs, and has not been convicted of any crime relating to any governmental program. Company agrees to notify Subscriber
immediately if Company becomes aware of any adverse action related to Company’s eligibility to participate in a governmental program.

8.17 USA Governmant Subscribers. The Service and its Documentation and Content are “Commercial items,” “Commercial computer software”
and "Computer software documentation” as defined in the Federal Acquisition Regulations (“FAR") and Defense Federal Acquisition Regulations
Supplement ("DFARS”). Pursuant to FAR 12.211, FAR 12.212, DFARS 227.7202, as revised, the U.S. Government acquires the Service and its
Documentation and Content subject to the terms of this Agreement.

Section 9.0 Definitions

As used in this Agreement, the following terms shall have the meanings set forth below:

9.1 “Access Credentials” means any user nama, identification number, password, license or security key, security token, PIN or other security code,
method, technology or device used, alone or in combination, to verify an individual’s identity and authorization to access and use the Service.

9.2 “Account” means Subscriber’s specific account where Subscriber subscribes to access and use Service(s).

9.3 “Account User” means each employee, consuitant and contractor of Subscriber that has been granted Access Credentials,

9.4 “Affiliate” means, with respect to any legal entity, any other legal entity that (i) controls, (ii) is controlled by or (ill} is under common control of
such tegal entity. A legal entity shall be deemed to "control” another legal entity If it has the power to direct or cause the direction of the management
or policies of such legal entity, whether through the ownership of voting securities, by contract, or otherwise.

9.5 “Beta Service” means Company Service or functionality that may be made avallable to Subscriber to try at its option at no additional charge
that is clearly designated as beta, pilot, limited release, early adoption, non-production, sandbox, evaluation or a similar description.

9.6 “Content” means all of the Company audio and visual information, documents, content, materials, products and/or software contained in, or
made available through, the Service.

9.7 "Documentation” means the user documentation relating to the Service provided to Subscriber by Company, including but not limited to
descriptions of the functional, operational and design characteristics of the Service.

9.8 “Brightly Software” or “Company” means Brightly Software, Inc., Brightly Software Canada, Inc., Assetic Australia Pty Ltd, Confirm Solutions
Limited, Facility Health, inc. and Energy Profiles Limited together with their affiliates, successors and assigns.

9.9 “Company Data” means all data, information, Documentation and other Content provided by or on behalf of Company to any of the Company
Services.

9.10 “intellectual Property Rights” means all ideas, concepts, designs, drawings, packages, warks of authorship, processes, methodologies,
information, developments, materials, inventions, improvements, software, and all intellectual property rights worldwide arising under statutory or
common law, including without limitation, all (i) patents and patent applications owned or licensable by a party hereto; (ii) rights associated with
works of authorship, including copyrights, capyright applications, copyright registrations, mask work rights, mask work applications and mask work
registrations; (iil) rights related to protection of trade secrets and Confidential Information; (iv) trademarks, trade names, service marks and logos;
{v) any right analogous to those set forth in clauses (i) through {iv); and (vi) divislons, continuations, renewals, reissues and extensions of the foregoing
{as and to the extent applicable) now existing, hereafter filed, issued or acquired.

9.11 “Qrder Form” means Company’s ordering document or onfine purchasing form used to order Company Services. By entering Into an Order
Form, Affiliate(s) agree to be bound by the terms of this Agreement as if an original party.

Company

9.12 “Professional Service” means the professional, technical, consulting and/or other services, excluding support services, to be performed by
Company that are ordered by Subscriber on an Order Form or provided without charge (if applicable).

9.13 “Service” or “Services” means Company’s branded offerings of Software-as-a-Service {Saa$) applications, products and services made available
by Company, as updated, enhanced or otherwise modified from time-to-time. Company

9.14 "Subscriber” means the legal entity identified on the Account, on behalf of itself and its Affiliates, employees and subcontractors.

9.15 “Subscriber Data” means all data, information and other content provided by or on behalf of Subscriber to the Service, including that which
the Account Users Input or upload to the Service.

9.16 - " means Company’s suite of Software-as-a-Service (SaaS) software applications, as updated, enhanced or
otherwise modified from time-to-time that are: (i) ordered by Subscriber on an Order Form or provided without charge {if applicable) and made
avallable by Company, including mobile components, and {ii) granted a non-exclusive and non-transferable license (with no right to sublicense) to
install and use software for the Term.

9.17 “Subscription Fee” means the fee invoiced to Subscriber by Company prior to the Services Term, which is required to be paid in order for
Subscriber to be permitted to access and use the Service.

9.18 “Third Party” means a party other than Subscriber or Company.
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THIS PROFESSIONAL SERVICES ADDENOUM ("Addendum”) is an addendum to the Master Subscription Agreement (the "Agreement”) between
Brightly Software (“Company”) and Subscriber, as defined in the Agreement. This Addendum applies to the extent that Subscriber and Company
execute an Order Form that includes a Statement of Work (“SOW™) for the provision of Professional Services to be provided by Company for
Subscriber.

PROFESSIONAL SERVICES ADDENOUM

8Y ACCEPTING THIS ADDENDUM, EITHER BY CLICKING A BOX INDICATING ACCEPTANCE, BY RESELLER PURCHASE, BY EXECUTING AN OROER FORM
THAT REFERENCES THIS ADDENDUM OR BY OTHERWISE ACCESSING AND USING THE PROFESSIONAL SERVICES, SUBSCRIBER AGREES TO THE TERMS
OF THIS AGREEMENT. AS A RESULT, PLEASE READ ALL THE TERMS AND CONDITIONS OFf THIS AGREEMENT CAREFULLY.

1.1 Scope. Company will provide such Professional Services and supply Deliverables to Subscriber in accordance with the terms of the Agreement
and all applicable SOWs or Order Forms. Unless otherwise specified in an applicable SOW or Order Form: (1) Company will perform the Professional
Services during workdays, Monday through Friday, up to 8 hours a day; (ii) any estimate of hours or costs are reasonable, good faith estimates only;
and {iil) each task is performed as firm fixed price work or time and materials. Company is only obliged to supply Professionat Services as expressly
stated in the SOW and shall not be obliged to supply any Professional Services and/or Deliverables until both Parties have approved the applicable
SOwW.

1.2 Scheduling. Company requires at least 6 weeks advanced notice from the acceptance of an Order Form ar reseller purchase to schedule
Professional Services delivery dates when travel is requised. Onsite Professional Services shall be delivered consecutively in a single onsite visit unless
the applicable Order Form or reseller purchase includes the additional fees and incidental expenses associated with multiple visits.

1.3 Unused Professional Services. Unless otherwise specified in the applicable SOW, any unused order for Professional Services will expire 6 months
from the date of order, and Subscriber will not be entitled to receive a refund for any fees prepaid for such expired Professional Services.

1.4 Relationship to Other Services. The Addendum is limited to Professional Services and does not canvey any right to use any other Company
Services. Subscriber agrees that Professional Services is not contingent on the delivery of any future Service functionality or features other than
Oeliverables,, or on any oral or written public comments by Company regarding future Seevice functionality or features.

1.5 Subscriber Cooperation. Subscriber will cooperate reasonably and in good faith with Compaay in its performance of Professional Services by: (i}
providing access to Subscriber Data, (il) allocating sufficient resources and timely performing any tasks reasonably necessary to enable Company to
perform its obligations under the SOW or Order Form, and (lil) actively participate in scheduled project meetings. Any delays in the performance of
Professional Services or delivery of Deliverables caused by Subscriber may result in additionat applicable charges for resource time.

1.6 Acceptance. Any Deliverables are stated in the SOW or Order Form. Unless otherwise specified in the applicable SOW, Deliverables will be
considered accepted upon Subscriber’s written notice thereof {e-mail is sufficient) or two (2) business days from delivery whichever is sooner,
provided Subscriber’s rejection is limited to failure to materially conform to the SOW's specifications. An effective notice of rejection must specifically
disclose the material fallure to conform to its specifications. in response to rejection, Company may revise and redeliver the Deliverable, and
thereafter the procedures of this Section will repeat.

1.7 Change Order. Changes to Professional Service defined in an Order Form, SOW or reseller purchase, shall require a written Change Order signed
by the partles prior to implementation of such change(s). Changes may include, for example, alterations to the Professional Service scope of work,
Deliverables or changes to fees or schedule.

2. FEES & PAYMENT TERMS.

2.1 Payment. Subscriber wilt pay Company the fees specified in each SOW or Order Form contained therein. Unless the SOW or Order Form provides
otherwise, Subscriber will pay Company within thirty (30) calendar days from the date of invoice. Where muitiple onsite visits are scheduled, the
Professional Services, fees and incidental expenses shall be Invoiced upon the completion of each visit.

2.2 tncidental Expenses. Subscriber will relmburse Company for travel and related business expenses incurred In connection with Professional
Services. If an estimate of incidental expenses is included in the applicable SOW or Order Form, Company will not exceed a 5% infiation such estimate
without the written consent of Subscriber.

3.1 Term. Each SOW term shall begin on the effective date specified in the applicable SOW or Order Form and end on the date that the Professional
Services are completed. Unless earier terminated as set forth below, the terms of this Addendum will continue until termination or expiration of the
applicable SOW. Termination shall be in accordance with the Agreement.
3.2 Termination. Either party mayterminate a SOW or this Addendum for the other’s material breach of such SOW or this Addendum, as applicable,
on thirty (30) days’ written notice, provided that If the other party cures the breach before expiration of such notice perlod, the SOW will not
terminate. Additionally, all SOWs will immediately terminate upon termination or expiration of the Agreement.
3.3 Effect of Termination. Upon termination of a SOW: (1) if such SOW provides for an hourly or per unit fee, Subscriber will pay Company such fee
for the work performed up to the date of termination; and (2) if the SOW provides for a fixed fee, Subscriber will pay Company the reasonable value
of the Professional Services rendered by Company up to the termination date, Termination of a SOW for any reason, including without limitation for
cause, will not terminate any other SOW.

Vi |
4.1 Confidentlal Information. As between the parties, each party retains all ownership rights in and to its Confidential information as set forth in the
Agreement.
4.2 Subscriber Data. Subscriber does not grant to Company any rights in or to Subscriber’s intellectual property except such licenses as are required
for Company to perform its obligations under the Agreement.



