Jennifer July 17,2020 11:10 AM
Hi Jennifer,

I hope all is well! | appreciate your patience while my legal team reviewed the documents. They
responded saying that the solutions at SolarWinds are on-premise and are deployed in the
customer’s environment. Therefore, it is the customer that controls their data and not SolarWinds
and the data sharing agreement is not applicable. Additionally, the governing End User License
Agreement contains confidentiality obligations, so both parties are already bound by confidentiality
provisions.

Please let me know if there is anything else | can help with!
Thanks,

Danh



