
Burnt Hills-Ballston Lake High School

88 Lakehill Road, Burnt Hills, NY 12027

Tracy Falvo 518-399-9141, ext. 85050
Director of Information Technology tfalvo@bhbl.org
Chief Information Officer & Data Protection Officer

Dear parents/guardians:

Under New York State’s newly passed Educational Law Section 2-d, school districts are
required to procure a contract from any software vendor we use for educational or
administrative purposes that collects personally identifiable information (PII) for
students.

At times, we run into difficulty obtaining a contract with certain software vendors. One
such instance is Care Connect, which is an app-based tool for monitoring glucose
levels.

Since we were unable to obtain a contract with Care Connect, we cannot use student
PII with their software. To work around this, we are asking you to provide parental
consent to use this app so that our Nursing and appropriate staff can view your child’s
glucose levels on district-owned devices during the school day.

Please sign the form on the reverse side of this letter and return it to your student’s
principal.

Sincerely,

Tracy Falvo
Director of Information Technology
Chief Information Officer & Data Protection Officer



PARENTAL CONSENT FOR USE OF CARE CONNECT SOFTWARE APP

I, ________________________________________________________, the parent/guardian of
(Parent first and last name)

_________________________________________________________ acknowledge that I
(Student first and last name)

have received this letter and consent to my child’s health information being monitored with the
Care Connect app on a district-owned device.

____________________________________________________ __________________
Signature Date


