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Direct Notice of Lucid Software Inc. Data Collection, Use, and Disclosure Practices 

Your consent is required for the collection, use, and disclosure of personal information from students 
under 13 on Lucid’s online our productivity, collaboration, and data visualization subscription services 
(“Subscription Services”). We will not collect, use, or disclose any personal information from students 
under 13 if you do not provide such consent.  The Federal Trade Commission has stated that a district or 
school may consent to such data collection, use, and disclosure on behalf of the parent or guardian to the 
extent such data collection, use, and disclosure is to provide services solely for the benefit of the school. 

Personal information we collect from students under 13 years of age 
• First and last name
• Email address
• Password
• In limited situations, information such as questions or comments via e-mail or live chat to Lucid

customer support or responses to surveys.
• Files that the child creates and/or uploads using the Subscription Services (as well as previous

versions of those files), including documents that a child creates, sharing lists, and other data
related to the child’s account.

• Persistent and session cookies, web beacons, and pixel tracking technology to record information
such as:

o account activity (e.g., storage usage, number of log-ins, actions taken);
o data displayed or clicked on (e.g., UI elements, links, web pages viewed);
o other log information (e.g., browser type, operating system, device name and model, IP

address, date and time of access, length of time spent on our websites or in the
Subscription Services, device identifier or a similar unique identifier, referrer URL,
webpage that led a user to our website); and

o user preferences while using the Subscription Services (e.g. language).

Lucid uses this information solely for education purposes for the benefit of the school. For more detail 
regarding Lucid’s information practices for students who are using our Subscription Services through a 
K-12 school, please review our Lucid for Education Privacy Policy at lucid.co/edu-privacy-policy.

Your signed execution below constitutes your verifiable consent to the data collection described above: 

School/District Name: Greater Southern Tier BOCES 

Authorizing Signature: 

Name: Edward R White III

Title/Position: Data Protection Officer

Date: June 2, 2025

https://lucid.co/edu-privacy-policy#otnotice-section-dfeab8b6-6bf8-4248-8e5c-80ae360f216b

