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IN WITNESS WHEREOF, the parties have executed this California Student Data Privacy Agreement
as of the last day noted below.

Provider:     ECS Imaging, Inc.

7/ 19/ 2019
BY:   DZil-rhaiot/   - ----Date:

Debbi Bodewin Executive Vice- President
Printed Name: Title/ Position:

Local Education Agency: Lawndale ESD

41,     7/ 19/2019
BY:   j Date:

Dr. Betsy Hamilton Superintendent
Printed Name:       Title/ Position:

Note: Electronic signature not permitted,
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EXHIBIT “A” 
DESCRIPTION OF SERVICES 
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Laserfiche Software Maintenance and Priority Support Services provided by ECS Imaging Inc:  

 

(a)  ECS shall provide all necessary telephone support for reporting and resolving problems with the 
software products covered by this Support Agreement, and shall be available to receive notification by the 
Client of any software problem. The Client must provide adequate information and documentation to 
enable ECS to recreate the reported problem. If it is determined that there is no problem with the software 
products, ECS will so inform the Client and, in such case, ECS reserves the right to charge the Client for 
the services provided at ECS 's then current standard rates plus reasonable associated expenses. 
Notwithstanding the provisions of this section, ECS makes no warranties that the maintenance/support 
provided hereunder will be successful in resolving any problems or in diagnosing faults. 

(b)  Service is available by calling 877-790-1600 or via E-mail at helpdesk@ecsimaging.com during 
Regular Business Hours, defined as the hours between 7:30 a.m. and 5:00 p.m. PST, Monday through 
Friday (excluding ECS company holidays). ECS agrees to use reasonable efforts to respond to the Client's 
service request within four (4) hours of receipt of notification.  ECS shall first attempt to diagnose the 
reported problem via telephone and/or e-mail, if considered appropriate, shall attempt to resolve the 
reported problem by requesting that the Client perform any required/standard operational maintenance or 
simple adjustments which the Client can reasonably be expected to conduct.  If the reported problem is 
not resolved via telephone and/or e-mail, ECS shall arrange for a system engineer to visit the Client's site 
during ECS's Regular Business Hours.  

(c) The Client has purchased a fixed number of Priority Support Hours per year as defined in the Invoice 
for support services. Priority Support Hours will be debited when ECS performs remote desktop support, 
on-site support, on-site and remote upgrades, and on-site training. When Priority Support Hours are used 
for on-site activities, ECS will debit a minimum of two to twenty-four hours from the Priority Support 
Agreement based on the travel time of the support engineer or trainer. Scheduled After-Hours Support, 
defined as any time-period outside of ECS’s Regular Business Hours, is available at the discretion of 
ECS. The Client will be debited double the total number of Priority Support Hours used for After-Hours 
Support. Priority Support Hours expire one year from the annual renewal date and do not roll-over to the 
next year period. Priority Support Hours can only be used for support related modification services of 
existing business processes for Laserfiche Forms or Laserfiche Workflow. Therefore, Priority Support 
services cannot be used as professional services for the development of new Laserfiche Forms or 
Laserfiche Workflows, nor can they be used for systems integration, migration, or software development 
services. If insufficient Priority Support hours are available, you will be asked to increase your annual 
Priority Support Hours at the same rate. 

Hardware Maintenance/Support Services:  If applicable based on the above-described Products, ECS will 
supply the following hardware maintenance/support services: 

(a) Hardware maintenance will be covered if such hardware is covered by the manufacturer’s 
warranty and the warranty is maintained through ECS. 

 

Laserfiche Professional Services Projects:  

a) ECS provides professional services for developing workflows, electronic forms, or data conversions 
and several other services. If the client chooses, these services will be provided by ECS at the rate agreed 
upon. 






















