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EXHIBIT B – “OTHER” 

 

Whether engaging with BrainPOP through a free trial or a paid subscription, schools or districts 
are required to appoint an administrator (“Administrator”), who is authorized by the school or 
the district to be responsible for the Students Records. 

Each school or district Administrator has access to a dashboard that allows them to create, 
update, review, modify and delete individual accounts, and monitor logins within the individual 
accounts. 

To create the teacher accounts, we require a full name, email address, class name, and a 
password security question. We also use the email address to send product updates and use 
recommendations, password recovery information, effectiveness and efficacy data, invitations 
to participate in surveys and research and more (messaging may not be available in all 
jurisdictions). An unsubscribe option is included in promotional messaging. 

If a school or district uses and accesses individual accounts through any of the single sign on 
services that we support, we collect the information we use for the individual accounts function 
from the third party integrated service. 

Students Information: 

Students accounts can be created by the school, the district, or by the teachers, or the teacher 
can invite the students to create the accounts using a class code provided by the teacher. We 
collect students’ full name, class, graduation year/grade, username, password and security 
question(s). Students will be able to store their activities, quizzes, movies and other projects 
they’ve created and correspondences with their teachers within their individual accounts. We 
collect student’s voice-recording if they use the recording feature in Make-a-Movie® 

 

For more information please see https://www.brainpop.com/about/privacy_policy 

 

 





















EXHIBIT H ADDITIONAL TERMS OR MODIFICATIONS 

 ILLINOIS STUDENT DATA PRIVACY AGREEMENT   

Article I: Purpose and Scope 

Add: The use of Provider’s products shall be governed by the Terms of Use and Privacy Policy as 
posted on www.brainpop.com, as updated from time to time (“Service Agreement” or “Terms 
of Use”) 

 

Article II: Data Ownership and Authorized Access 

Section 1 Student Data Property of LEA - Add: “Student Data and Pupil Records shall not 
include de-identified or anonymous and aggregate information” 

Section 3 Separate Account – Delete – not applicable there cannot be a separate account once 
the subscription is terminated/expired.  

Article IV: Duties of Provider 

Section 2 Authorized Use – Add: “Contractor may provide personally identifiable information to 
Contractor’s partners, business affiliates, and third party service providers who work for 
Provider and operate some of its internal functionalities – these may include hosting, streaming 
and credit card processing services. Provider may share anonymous or de-identified 
information about its users when they are using third party web analytical tools, for tracking 
analytical information.” 

Section 4, No Disclosure-  Add after the first sentence: “unless necessary to provide the 
Services” 

Section 5 - Use of De-identified information – Add: “De-identified and anonymous information 
may also be used and shared with third party web analytical tools for tracking analytical 
information and for educational research purposes.” 

Section 6, Disposition of Data-  Delete and Replace with: “LEA is able to delete student 
personally identifiable information at any time and in real time using the Administrator 
dashboard as mentioned above. Once that information is deleted, it is deleted from Provider’s 
servers – first from our servers and then, after two weeks later, from any back-up server. If 
information was not deleted by the LEA before the subscription expired, Provider retain such 
information for a limited period of two years after expiration. Student classroom accounts and 
the student identifiable information within them are automatically deleted after two years of 

http://www.brainpop.com/


inactivity - first from our server and then, two weeks later, from any back-up server. At that 
point it cannot be restored.” 

Article V: Data Provisions 

Section 2 Audits – Delete and replace with the following: “The right to audit shall be subject to 
the following: LEA’s right to audit shall only apply to Provider’s financial books, records and 
documents that are directly related to the contract or to the LEA and the number of audits shall 
be limited to no more than once per year. In lieu of a security and privacy audits, LEA may 
reasonably request a third party audit report from Provider no more than once per year.” 

Article VII – Miscellaneous  

Section 1 – Delete “Service Agreement” and replace with “the applicable subscription”.  

Section 6, Governing Law; Venue and Jurisdiction – Add: “Notwithstanding the foregoing, any 
claim in connection with this Agreement must first, and before taking any other legal action, be 
submitted to Vendor in the form of a complaint (to: info@brainpop.com), to enable the parties 
to resolve the claim in a friendly and effective manner. Notwithstanding the foregoing, LEA may 
seek injunctive or other equitable relief to protect its intellectual property rights in any court of 
competent jurisdiction.” 

Exhibit C Definitions: 

Service Agreement: shall mean the Terms of Use and Privacy Policy as posted 
on www.brainpop.com, as updated from time to time. 

Exhibit G: Supplemental SDPC State Terms for Illinois 

 10 Reimbursement of Expenses:  

10b) Remove as not applicable 

10c) Add “Reasonable”  

Section 13 Subcontractors” Remove: “This list shall be updated at least twice annually before January 1 
and before July 1 of each year the Customer Services Agreement is in effect.”  And Replace with 
“Provider shall provide the LEA a list of third parties with direct access to Student Data for purposes 
authorized under the Customer Services Agreement and shall update the list when necessary.” 
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