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This Oregon Student Data Privacy greement ("DPA") is entered into by and between the Beaverton School District 48 (her�inafter refened to as "LEA") and Texthelp, Inc. (hereinafter refened to as "Provider') on February 20, 2019 . The Parties agree to the terms as stated herein. 
RECITALS 

WHEREAS, the Provider has agree to provide the Local Education Agency ("LEA") with certain ("Service digital educational services ("Servic Is") pursuant to a contract dated 2/20/2019Agreement"); and 
WHEREAS, in order to provide the Services described in the Service Agreement, the Provider may receive or create and the LEA may p ·ovide documents or data that are covered by several federal statutes, among them, the Federal E ucational Rights and Privacy Act ("FERPA") at 20 U.S.C. 1232g (34 CFR Pru.i 99), Children's Online Privacy Protection Act ("COPPA"), 15 U.S.C. 6501-6506; Protection of Pupil Rights Amendmrt ("PPRA") 20 U.S.C. 1232h; and 
WHEREAS, the documents and datJ transferred from LEAs and created by the Provider's Services are also subject to several state student Iivacy laws, including SB 187, Oregon Student Information Protection Act ("OSIPA"), Or. Rev. tat. § 646.607 - 646.652; Or. Rev. Stat. § 326.565, et seq. (Student Records); and 
WHEREAS, this Agreement complil s Oregon laws and Federal Law. 
WHEREAS, the Parties wish to ent r into this DPA to ensure that the Service Agreement confo1ms to the requirements of the privacy laws referred to above and to establish implementing procedures and duties; and 
WHEREAS, the Provider may, bys gning the "General Offer of Privacy Terms", agree to allow other LEAs in Oregon the opportunity to cept and enjoy the benefits of this DPA for the Services described herein, without the need to negotiate tenns in a separate DPA. 
NOW THEREFORE, for good and valuable consideration, the parties agree as follows: 

AR ICLE I: PURPOSE AND SCOPE 1. Purpose of DP A. The purpo e of this DPA is to describe the duties and responsibilities toprotect student data transmitt
1 
d to Provider from the LEA pursuant to the Service Agreement,including compliance with al/ applicable state privacy statutes, including the FERPA, PPRA,COPPA, OSIPA and other aA licable Oregon State laws, all as may be amended from time totime. In performing these se ices, the Provider shall be considered a School Official with alegitimate educational intere , and perfom1ing services otherwise provided by the LEA.

2. Nature of Services Provide . The Provider has agreed to provide the following digitaleducational services describe below and as may be further outlined in Exhibit "A" hereto:Read&Write
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for responding to a d ta breach, breach of security, privacy incident or unauthorized 
acquisition or use of tudent Data or any portion thereof, including personally 
identifiable informati n and agrees to provide LEA, upon request, with a copy of said 
written incident resp nse plan. 

f. At the request and wi h the assistance of LEA, Provider shall notify the affected parent,
legal guardian or elig ble pupil of the unauthorized access, which shall include the
infom1ation listed in ubsections (b) and ( c ), above.

ARTICL VI- GENERAL OFFER OF TERMS 

Provider may, by signing the attached Form of General Offer of Privacy Terms (attached hereto 
as Exhibit "E"), be bound by the ter 1s of this to any other LEA who signs the acceptance on said 
Exhibit. The Form is limited by the t nns and conditions described therein. 

AR ICLE Vil: MISCELLANEOUS 

1. Term. The Provider shall be ound by this DPA for the duration of the Service Agreement or so
long as the Provider maintai1 s any Student Data. Notwithstanding the foregoing, Provider agrees
to be bound by the tenns and obligations of this DPA for a period of three (3) years, or so long as the
Provider performs services und r this Agreement, whichever shall be longer.

2. Termination. In the event th t either party seeks to tenninate this DPA, they may do so by
mutual written consent so lo g as the Service Agreement has lapsed or has been terminated.

3. Effect of Termination Surv val. If the Service Agreement is terminated, the Provider shall
destroy all ofLEA's data pm

J

uant to Article V, section l(b). 

4. Priority of Agreements. Thi DPA shall govern the treatment of student records in order to
comply with the privacy prot ctions, including those found in FERP A and all applicable privacy 
statutes identified in this DP I . In the event there is conflict between the tenns of the DPA and
the Service Agreement, or w· any other bid/RFP, license agreement, or writing, the tenns of 
this DPA shall apply and tak precedence. Except as described in this paragraph herein, all other 
provisions of the Service Agreement shall remain in effect. 

5. Notice. All notices or other c mmunication required or permitted to be given hereunder must be
in writing and given by persoral delivery, facsimile or e-mail transmission (if contact information
is provided for the specific mrde of delivery), or first-class mail, postage prepaid, sent to the
designated representatives be ow:
The designated representativ for the Provider for this Agreement is:

Dan Shannon
d.shannon@texthelp.com
888-248-0652 x3335

The designated representative fo the LEA for this Agreement is: 
Jim Newton, Manager of Application Development
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IN WITNESS WHEREOF, the pa ies have executed this Oregon Student Data Privacy Agreement as 
of the last day noted below. 

Texth

�

elp, Inc. 
, 

BY: Date:February 20, 2019
--'<---+.--------I 

Printed Name:Jack Dolan Title/Position: President

Address for Notice Purposes: 
500 Unicorn Park, Woburn, MAO 801

Beaverton School District 48J 

BY: Date: 
-----------1 -------------

Printed Name: Title/Position: 
------- ----------

Address for Notice Purposes: 
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16550 SW Merlo Road, Beaverton OR 97003

Ngoc Le Senior Purchasing Agent

4/15/2019
























