OPERATOR ADDENDUM

THIS ADDENDUM ({the “Addendum®”) by and between SuperDuper Inc. (the “Company”) and
the Board of Control of School Association for Special Education in DuPage County (“SASED"), an
Ilinois special education cooperative {the “Customer” or the “District”), is incorporated in and
effective simuitaneously with the attached Terms of Service Agreement (the “Agreement”) and
modifies the Agreement {and all supplement terms and conditions, order forms, and policies,
practices, or procedures applicable to or employed by the Company under the Agreement) as
follows:

1.  Customer Data. The Company shall cause each officer, director, employee, and other
representative (collectively, the "Authorized Representatives”) who shall have access
to any “Customer Data,” which Is defined as all student Personally Identifiable
Information (“PII”) and other non-public information, including student data,
metadata, and user content, of the District students (hereinafter “Customer Data”),
whether provided by a student, a student’s parent, school personnel, or gathered by the
Company during the term of the Agreement to maintain in strict confidence and trust
all Customer Data, including the following:

a. “Student data” includes personally identifiable information or other material or
information that is linked to such personally identifiable information that is created
by or provided by a student or the student’s parent in the course of the student’s
use of the Company’s services for schoo! purposes. The types of student data that
may be collected as part of using the Company’s services include student work,
student names, student e-mails, grade and age.

b. With respect to any Customer Data that could be considered “education
records” as defined under the Family Educational Rights and Privacy Act (“FERPA")
and/or “school student records” as defined under the illinois Schoo! Student
Records Act (“ISSRA™}, the Company acknowledges that for the purposes of this
Agreement it will be designated as a “school official” with “legitimate
educational interests” in the education records, as those terms have been defined
under FERPA and ISSRA and their implementing regulations and is performing an
institutional service or function for which the Customer would otherwise use
employees, under the direct control of the school, with respect to the use and
maintenance of Customer Data. The Company agrees to abide by the FERPA and
ISSRA limitations and requirements imposed on school officials. The Company will
collect and use Customer Data only for the purpose of fulfilling its duties under



the Agreement for the Customer and the Customer’s end users’ benefits, and will
not share Customer Data with or disclose it to any third party except as provided
for in this Addendum, required by law, or authorized in writing by the Customer.
The Company will not use Customer Data (including metadata) for advertising or
marketing purposes unless such use is specifically authorized by this Addendum
or otherwise authorized in writing by the Customer.

With respect to Customer Data that could be considered “education records”
Customer shall have the right to access such information for educational purposes
and Company will not implement controls to restrict Customer’s access to its
education records.

. With respect to the Company's collection, use or disclosure of personal
information from students, as governed by applicable laws, the Company agrees
that the Company’s use of the personal information and any other Customer Data
will be solely for the benefit of the Customer’s students and for the school system,
and that the operator will not collect personal information from students for any
purpose other than the Customer’s purpose, including any other commercial
purpose, and will not amass a profile about a student, except in furtherance of
Customer’s purposes.

With respect to the Company’s collection, disclosure, or use of personal
information as governed by this Addendum and all applicable laws referenced
herein, the Company agrees that such collection, disclosure or use of any
Customer Data shall be exclusively in furtherance of Customer’s school purposes,
unless otherwise permitted by law or requested by a student or the student’s
parent or unless done to allow or improve operability and functionality of the
Company’s service. If the Company discloses Customer Data to a third party, the
following conditions must be met: 1) the Customer must have a contract with the
third party; 2) the disclosure must be in furtherance of providing the contracted
service; 3) the third party must not further disclose Customer Data; and 4) the
third-party must implement and maintain reasonable security procedures and
practices that meet or exceed industry standards. The Company will provide the
customer with a list of any third parties to whom the Company is currently
disclosing Customer Data or has disclosed Customer Data. The Company will
provide this list within 14 business days of January 1 and within 14 business days
of July 1. Customer Data does not include information that has been de-identified
such that the resulting data cannot reasonably be used to identify an Individual
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student.

f. The identity of Authorized Company Representatives having access to
Customer Data will be documented and access will be logged.

Limited Warranty. For the purposes of this Addendum, a “Defect” is defined as a
faflure of the Company's Products to substantially conform to the then-current
Company’s User Guides materials. For as long as the Agreement is in place, the
Company warrants that the Company’s Products will not contain Defects. If the Services
do not perform as warranted, the Company will use reasonable efforts, consistent with
industry standards, to cure the Defect in accordance with the Company’s then current
support call process. Should the Company be unable to cure the Defect or provide
a replacement product within five business days, the Customer shall be entitled to a
refund of its fees pald for the Services, as depreciated on a straight-line basis over a
12 month period commencing on the date the Customer first has access to the
Company’s Products through the date of termination.

Compliance with Law. Company shall comply with all applicable local, county,
lltinois, and federal laws and regulations, including those regarding the provision of
educational software, copyright, student records/educational records, and student
confidentiality, including FERPA, ISSRA, COPPA, PPRA, the lilinois Student Online
Personal Protection Act (“SOPPA"), and the lllinois Children’s Privacy Protection and
Parental Empowerment Act ("ICPPEA"), to the extent applicable.

Ownership. All Customer Data will remain Customer's property and Customer shall
retain full control over all such Data shared with or collected by the Company.

Security. Company agrees to employ reasonable security measures that meet or
exceed industry standards and otherwise comply with all applicable federal and state
laws and regulations regarding data security and privacy for provision of service,
including testing its servers for viruses at reasonable intervals and maintaining backup
copies of all content. Company agrees to store and process the Customer Data in a
manner that is no less protective than those methods used to secure the Company’s
own data. This includes appropriate administrative, physical, and technical
safeguards to secure the data from unauthorized access, disclosure, use, and loss, and
includes maintaining adequate backup copies of the data. Company shall maintain
complete and accurate records of these security measures and produce such
records to Customer for purposes of audit upon reasonable prior notice during normal
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business hours. The Customer reserves the right at its sole discretion to perform
audits of the Company’s storage of Customer Data at the Customer’s expense to
ensure compliance with the terms of the Agreement and this Addendum. The Company
shall reasonably cooperate in the performance of such audits.

Security Breach. In the event of a “Security Breach,” which means an
unauthorized disclosure, access, alteration, use, or acquisition of computerized data
of Customer Data or circumstances that could have resulted in such unauthorized
disclosure, access, alteration or use, or that compromises the security, confidentiality
or integrity of Customer Data, the Company shall promptly, and in no event later
than 30 calendar days after the determination that a Security Breach has
institute the following:

Provide the Customer with the name and contact information for an
employee of the Company who shall serve as the Company’s primary
security contact and shall be available to assist customer twenty-four (24)
hours per day, seven (7) days per week as a contact in resolving obligations
associated with a Security Breach;

Notify the Customer of a Security Breach by immediately contacting Mindy
McGuffin by telephone at 630-955-8112 and by e-mail with a read receipt
at technology@sased.org and, if that person is different from the contact
person identified In this paragraph, by contacting the Company’s primary
business contact within the District by telephone and email as soon as
practicable, but no later than twenty-four (24) hours after the Company
becomes aware of a Security Breach; and

Promptly following the Company’s notification to the Customer of a
Security Breach, the parties shall coordinate with each other to investigate
the Security Breach. The Company agrees to fully cooperate with the
Customer in the handling of the matter, including, without limitation:

a. Assisting with any investigation;

b. Facilitating interviews with the Company’s employees and other involved
in the matter;

g. Making available all relevant records, logs, files, data reporting and other
materials required to comply with applicable law, regulation, or as
otherwise reasonably required by the Board; and



d. Assisting the District with any notifications the District deems necessary
related to the security breach. The Company shall not, unless required
by law, provide any notices to any individual or entity without prior
written permission from the District.

The Company shall reimburse and indemnify the Customer for any costs imposed on
the Customer or reasonably undertaken by the Customer at its discretion associated
with a Security Breach, including reimbursement of fees paid by the Customer related
to providing credit monitoring to affected individuals and payment of legal fees, audit
costs, fines, and other fees undertaken by the Customer as a result of the security
breach.

Return/Destruction of Customer Data. Upon expiration of the term of the
Agreement, upon the earlier termination of the Agreement for any reason, or upon
the Customer’s request, the Company covenants and agrees that it promptly shall
deliver to the Customer and shall return to the Customer all Customer Data. If the
Customer is not willing to receive Customer Data within a reasonable time (not to
exceed 6 months) or if it is not feasible to return the Data to the Customer, then the
Company shall destroy the data within 6 months. The non-disclosure obligations of the
Company and its Authorized Representatives regarding the information contained in
the Customer Data shall survive termination of the Agreement.

Data Storage, The Company shall not transmit to or store any Customer Data on a server
or other data storage medium located outside the United States of America.

infringement. The Company warrants that no third party has any claim to any
trademark, patent, or proprietary interest in any services the Company provides to the
Customer. The Company will defend, hold harmless, and indemnify the Customer from
any claims brought by a third party against the Customer to the extent based on an
allegation that the Company Products infringe any U.S. patent, copyright, trademark,
trade secret or other proprietary right of a third party. If the Customer’s use of the
Company’s products is restricted as the result of a claim of infringement, the Company
shall do one of the following: (i) substitute other equally suitable product; (i) modify the
allegedly infringing Company product to avoid the infringement; (iii}) procure for the
Customer the right to continue to use the Company products free of the restrictions
caused by the infringement; or (iv) take back such Company products and refund to the
Customer the license fee previously paid for the Company products depreciated on a
straight line basis over 12 months and terminate the Customer’s license to use the
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Company’s product.

Governing Law. The Agreement and this Addendum shall be construed under the laws
of linois and jurisdiction of the Circuit Court of DuPage County, Illinois or the federal
district court for the Northern District of lllinois, Eastern Division, exclusive of its choice
of laws provision.

Access to Data by the Customer. Any Customer Data in the possession or under the
control of the Company shall be made available to the Customer upon request by the
Customer. The Company shall be responsible to provide copies of or access to Customer
Data in the possession or under the controf of the Company to the Customer within a
reasonable time frame and in all cases within time frames that will allow timely
compliance by the Customer with any statutorily or court ordered deadline. This
includes requests under the Hllinois Freedom of Information Act (“FOIA”), requests for
student records under FERPA or ISSRA, requests for records in discovery in state or
federal court or administrative proceedings, or any other request.

Taxes. The Customer is a tax exempt organization. Federal excise tax does not apply to
the Customer and State of lllinois Sales Tax does not apply. The amounts to be paid to
the Company hereunder are inclusive of all other taxes that may be levied, Including
sales, use, nonresident, value-added, excise, and similar taxes levied or Imposed upon
the work. The Company shall be responsible for any taxes levied or imposed upon the
income or business privileges of the Company.

Customer Payments. The Customer shall make payments to the Company in
accordance with the lllinois Local Government Prompt Payment Act, 50 ILCS 505/1. If
the Customer is late in making a payment it shall make interest payments at the

maximum amount permitted under the lllinois Local Government Prompt Payment Act,
50 ILCS 505/4.

Indemnification and Insurance. Company agrees to indemnify, defend and hold
harmless Customer and its officers, directors, employees, agents, attorneys and
assigns, against any third party claims, demands, actions, arbltrations, losses and
liabilities resulting from damage caused by Company employees, contractors, or
subcontractors in performing the obligations under the Agreement or this Addendum.
Company shall maintain liability insurance evidencing that the Company has workers
compensation insurance as required by law and general liability insurance with a
minimum limit of $2,000,000. All insurers shall be licensed by the State of illinois and
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rated A+VIl or better by A.M. Best or comparable rating service. The comprehensive
general liability shall name the Customer, its Board, Board members, employees, agents,
and successors as an additional insured with a waiver of subrogation in favor of the
Customer. The Company shall provide the Customer with certificates of insurance
and/or copies of policies reasonably acceptable to the Customer evidencing the
existence of the coverage described above, including form and deductibles, during the
duration of the Agreement. The fallure to provide acceptable insurance or certificate of
insurance shall be deemed a breach of the Agreement and the Customer may
immediately terminate the Agreement. Such certificates of insurance shall indicate
that should any of the above described policies be cancelled before the expiration date
thereof, notice will be delivered to the Customer in accordance with the policy
provisions, but in no event less than thirty (30) days prior to cancellation of coverages.

No Indemnification or Limitation of Liability by Customer. Any provision included in
the Agreement that requires the Customer to indemnify the Company or any other
party is deleted and shall not apply to the Customer. Any provision in the Agreement
that limits the Company’s liability is deleted.

Warranties. The Company warrants that the product is fit for the purposes for which it
is being provided to the Customer, that title to the product is free and clear, and that
Customer’s use of the product for its intended purposes does not Infringe on the
intellectual property rights of any third party. The Customer agrees to use the product
only for its intended purpose. Any provision in the Agreement that imposes a warranty
on the Customer is deleted.

Employee and Subcontractor Qualifications. The Company shall ensure that its
employees and subcontractors who have potential access to Customer Data have
undergone appropriate background screening to the Customer’s satisfaction and possess
all needed qualifications to comply with the terms of this Addendum and the
Agreement including all terms relating to Customer Data, student data privacy, and
intellectual property protection, and shall be responsible for any failure of such
individuals to comply with such obligations.

Renewal of Agreement and Addendum; Posting of Agreement and Addendum. The
parties may renew the Agreement and this Addendum in writing. Unless otherwise
specifically agreed in writing, any renewal of the Agreement shall be deemed a renewal
of this Addendum. Any provisions in the Agreement that provide for an automatic
renewal of the Agreement are deleted. Customer shall post a copy of the Agreement and



this Addendum, as well as any renewals, on its website.

19. Termination. The Customer may immediately terminate the Agreement if the
Customer makes the determination that the Company has breached a material term of
this Addendum.

20. Terms and Conditions. This Addendum constitutes the Terms of Use between the
Company and Customer and supersedes all other prior or present understandings,
either verbal or in written, regarding the subject matter of the Agreement. Any changes
to the Company’s Terms of Use shall be ineffective and inapplicable with respect to
the Customer unless Customer affirmatively consents in writing to be bound by such
changes. In the event of a conflict between the terms and provisions of the Agreement
and this Addendum, this Addendum shall be controlling.

21. Privacy Policies. Access by students or parents/guardians to the Company’s
programs or services governed by the Agreement or to any Customer Data stored by
the Company shall not be conditioned upon agreement by the parents/guardians to
waive any of the student data confidentiality restrictions or a lessening of any of the
confidentiality or privacy requirements contained in this Addendum.

22. Effective Date. The Agreement shall be deemed dated and become effective on the

date of the last signature of the parties’ duly authorized representatives as set forth
below.

SuperDuper, Inc. School Association for Special Education
in DuPage County (“SASED”).

By: M M{i?f;,.; By: /L{h C«(—U‘(ﬁ'

Its Duly Authorized Agent tts Duly Authorized Agent
Printed Name: fl.'l.; |Webdas Printed Name: Melinda McGuffin
Title: Jiow. Prasclint f Oposetiv< Title: Executive Director
Address: 526{ Felbom Ral, ; (3’*4-"‘\'"“?. S, Address: 2900 Ogden Avenue, Lisle il
28¢5 60532

Date: Sl L8 ' YAV

Date: iDhG\ 1.0l
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These terms and conditions of use apply exclusively to your access to and use of the HearBulider website (hereinafter the ‘Website) and do not alter in any
way the terms and conditions of any other agreement you may have with Super Duper Publications (hereinafter *Super Duper) for products, services or
otherwise.

Ifyou de not agree with any of these terms, do nol access or otherwise use this Webslte or any information or materials contained on the Webshte. Your
use of the Website shall be deemed to be your ogreermenit to ablde by each of the terms set forth below,

Terins & Conditivnz of Use Poliey

This Terms and Conditions of Use (hereinafter Terms of Use’) Policy should be read together with Super Duper's Privacy Pokcy, which forms a part of thig
policy. Super Duper reserves the right in its sole discretion to modify this Terms of Use Policy at any time: you should routinety review this policy and the
Privacy Policy $o that you uniderstand the policies currently in effect.

Website Terms of Use

Use of the Service and the Webske by Licensee and each User is subject to Super Duper's Terms of Use as In effect and posted on the Website, Super
Duper reserves the right, in lts sole discretion, to add to or otherwise change the Terms of Use, in whole or in part, at any time. The licensee acknowledges
that the posting of any revised Terms of Use on the Website shall constitdte effectlve notice of such changes to Licensee, Licansee shall be responsible for
ensyring that each User complies with the Terrns of Use.

Litensee will access the Service through Super Dupar's Internet wabsite {the ‘Website’), Super Dupsr will provide to the Licenses a unique user name and
password, Licensee shall have the unmited right to use the Service throughout the Term, subject to any perlods of service interruption resulting from
upgrades or modifications to the Website, technical problems, or causes beyond Super Duper's control.

ug

Licensee and each User must have atcess to the Workd Wide Web and must provide aif equipment and pay 2l fees necessary for such accéss, Licenses
scknowledges that it is farnlliiar with Super Duper Publications’ system requirements and that It has or will obtaln the necessary hardware and software,

The HearBullder Webshe (the ‘Website'} and Super Dupers products are protected by copyright as coilective works ant/or compliations, and, other than
certain matertals which may comprise 2 portion of the public domain, ali materials contained on the Website (collectively, 'Content) and any other
materials provided by Super Duper in connection w.th HearBullder (including, without limitation, all documentation that may be provided to subscribers of
HearBuilder) are protected by copyright, pursuant to U.S. copyright laws. International conventions, and other copyright and other proprietary rights and
laws, and are owned or controlled by Super Duper Publications, A visitor 10 the site or reistered user of HeatBuilder Online (2 ‘Ucensee) shall have the
limized right to print and topy reasonable portions of the Content for Use only 'n classrooms at @ registered site or for personal use onfy, in each ase
provided that Licensee maintains any copyright and other nefites contained thereln. Copying, storing, modifying, transterring, reproduscing, creating new
viorks from or otherwise using or exploiting any Content other than as previded in the previous sentence without the prior written consent of Super
Duper is expressly prohibited. In no avent shall Licensee use or explolt any Content for any commercial purpose whatsoever. HearBullder, and certain
other names, marks and logos contalned on the Website or otherwise used in connection with HearBuilder Onfine are trademarks, service marks or trade
narnes of Super Duper and may not be used by Licensee without the express prior written consent of Super Duper, Licensee shail not have any rights to
ny software used In connection with the Website or HearBullder. Any rights not expressty granted herein are reserved.

No part of the Webstte is specifically structured to attrsct childran under the age of 13, except as & student under the guldance and supervision of an
adult. Parental/Guardian consent Is required In arder for any chiid under 13 years of age 1o submit persona! information to the Website and bafore Super
Duper will use or disclose that Personal information. Only 2 parent, gusrdian, or authorized teacher/educator or administratos may register @ child for
access 1o HearBullder. if you are 2 teacher/educatdr, schoof administrator, ttor or similar party, emering information about a child, youl represent that

you have proper authority to submit the child's persanal Information, and agree to hold Super Duper harmiless from any and ali claims relating to the
accaptance and use of sueh Information.

THE WEBSITE AND HEARBUILDER, INCLUDING ALL CONTENT, FUNCTIONS, MATERIALS AND INFORMATION MADE AVAILABLE ON OR ACCESSED THROUGH
THE WEBSITE OR HEARBUILDER, ARE PROVIDED 'AS 15, TO THE FULLEST EXTENT PERMISSIBLE BY LAW, SUPER DUPER AND ITS SUBSIDIARIES AND
AFFILIATES MAKE NO REPRESENTATION OR WARRANTIES OF ANY KIND WHATSOEVER FOR ANY BREACH OF SECURITY ASSOCIATED WITH THE
TRANSIMISSION OF SENSTFIVE INFORMATION THROUGH THE WEBSITE OR ANY LINKED SITE. FURTHER, SUPER DUPER AND {TS SUBSIDIARIES AND
AFFILIATES DISCLAIM ANY EXPRESS OF IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, NON-INFRINGEMENT, MERCHANTABILITY OR FITRESS
FOR A PARTICULAR PURPOSE. SUPER DUPER DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE WESSITE OR HEARBUILDER OR ANY

2



MATERIALS OR CONTENT CONTAINED THEREIN WILL BE UNINTERRUPTED OR ERROR FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THE WEBSITE OR
THE SERVER THAT MAKES IT AVAILABLE IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. NONE OF SUPER DUPER OR ANY OF ITS SUBSIDIARIES OR
AFFILIATES SHALL BE LIABLE FOR THE USE OF THE WEBSITE OR HEARBUILDER, INCLUDING, WITHOUT LIMITATION, THE CONTENT THEREQF AND ANY
ERRORS CONTAINED THEREIN, LICENSEE ACKNOWAEDGES AND AGREES THAT LICENSEE IS SOLELY RESPONSIBLE AND LIABLE FOR THE USE OF THE
WEBSITE AND HEARBUILDER BY EACH USER (INCLUDING, WITHOUT LIMITATION, FOR ENSURING THE APPROPRIATENESS OF THE CONTENT OF THE
WEBSITE AND HEARBUILDER FOR EACH USER). IN NO EVENT SHALL SUPER DUPER BE LIABLE FOR ANY INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF OR IN ANY WAY RELATED TO THE USE, PERFORMANCE OR CONTENT OF THE WEBSITE OR HEARBUILDER,
WHETHER BASED ON ANY THEORY OF CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE, EVEN IF SUPER DUPER HAS BEEN ADVISED OF

THE POSSIBILITY OF SUCH DAMAGES, IN NO EVENT SHALL SUPER DUPER'S LIABILITY FOR DAMAGES TO LICENSEE EXCEED AN AMOUNT EQUAL TO THE
FEES PAID BY LICENSEE TO SUPER DUPER HEREUNDER DURING THE ONE {1) YEAR PERIOD PRIOR TO THE DATE THAT SUCH CLAIM FOR DAMAGES AROSE.
BECAUSE SOME STATES AND JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

Termination of Service

Super Duper retains the right, at its discretion, to terminate the Service at any time and to distontinue any and all servicas, products, or other goods that
may or may not have entered the stream of commerce associated with the Service. Users and Licensees will be given notice of Service termination in a
reasonable amount of time of no greater than 120 days in the event of termination of the Service. Any disputes, controversies or differences that arise
from Super Duper's terminatian of service shall be governed by the terms of dispute agreed to In the Terms of Use,

Disputes

These Yerms shall be governed and construed in accordance with the State of South Carolina and the laws of the United States. Users and Licensees

consent to the exclusive jurisdliction of the state courts and U.S. federa! caurts located in Greenville, South Carolina for any dispute arising out of this
Agreement.

Follow Us Company Agreement Emgil Us

Call Us
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Policy

Effective Qctober 1, 2018

Super Duper, Inc. (*Super Duper*) Is strangly commitred to protecting your privacy. This Privacy Policy was developed to give you a full understanding of
terms and condltions relating to the handling of certain personal Identifying information (“Pil*) that may be cotlected by Super Duper.

This Privacy Policy applles to Pit collected on websites, applications, or other web-based environments (inciuding mobite applications) provided and hosted
by Super Duper providing access to HearBullder Online ("HearBullder} for your school, school distriet, haspital, or other organization {"Organization'),

This Privacy Policy pertains only to Pll that Super Duper colleats from you or that is provided to us by the Organization. Pl is information that Identifies 2
particular individual, such as a person's first and last name, e-mail address, and phone number.

This Privacy Policy applies only to the Super Duper practices regarding Pli collected that is processed and hosted by Super Duper and HOT to sites hosted
by the Qrganization or anather third party. The Organization has control over who can ragister for use of various features of MearBullder and who can
access the Pil posted ur maintained by HearBullder. The Organization can also add content and intormation directly into HearBu'llder, The Organlzation
may have its swn policles addressing collection, use, and sharing of Pil. For information about whether this Privacy Policy applles to you and about the
Organlzation's own policy, please contact the Organization.

Information we collect when hosting HearBuilder

You may visit certain sspects of HearBullder without registering. Registration, however, will give you access to certaln features as well as the ability to
personalize certain features, An individual who seeks access to HearBuilder, or who seeks to correct, amend, or delete inaceurate data, should direct any
query to the Organization. If the Organization requests Super Duper to remove the date, we will respond to the request within 30 days. Before a child
under 13 may access features that require reglstration, the Organization must first abtaln any necessary parental consent. After alf fiecessary consent s
received by the Organization, the Organization Is responsible for providing parent access to the child's information so the parent may, at any time, review,
request modlfications to, or request deletion of the child’s PIL A parent alse has the right to refuse further collection of the child's Information, subject to
the Orgenization's policles and proceduras in this regard. If you have questions rega~ding registration, piease contact the Organization.

Super Duper collects and subsequently processes Pif In two ways:

1. Self-Registration. If you choose to becorns a registered user, on behalf of the Organization, we will ask for Pit fram you through the HearBuilder
onboarding process. Afker we collect this Information from you, it may ba verified by the Organlzation. Children under 13 years of age are not
gllowed to register themselves with HearBullder. Since we are collecting Pif from students for the use and benefit of the Organization, all
information collected by Super Duper is verified for compliance with applicable laws (such as COPPA} by the Organization directly and not by Super
Duper. If you feel your child under 13 years of age has registered on HearBuilder without your permission. please contact the Organization directly.

2. Pre-Registration. You may be pre-registerad by the Organization in one of two ways. Eithar way, the Organization may not share PHi for chiidren

under 13 years of age with Super Duper without first recelving the necessary parentsi consent as destribed above. The two means of pre-
registration are;

® Your Organization may share registration information with Super Duper, etther manuaBy or via an authotized third-party system feed. Super
Duper would conducc an Import of this registration information

* An Organizstion-designated individual may input registration infarmation for you,

Regardiess of theway you are registerad, various types of information are collected dusing registration. Some information is required, such as First and
Last Narne, Email Address, User Name, and Password. These fields are labeled to indicate that they are required. Other information is optional such as

Title, Address, City, State, ZIP Code, and Phone. Your Organfzation may efect to provide certain optionat information on your behalf in order to use certain
features end functions of HearBullder,

After registration, the fead adminsstrator for the Orgenization (*Site Administrator”) may dedide to assign to you a role{s) or groupis). Based upon your

designated role(s) or group(s), you may have aceess to additional information or services, If you have questions conceming your role(s) or group(s), please
contact the Crganizalion,

Information collected for self-registration or pre-registration may also be used to:

1. provide Organization-reisted notifications and other information,

2. provide you with Importarnt Information about HearBullder, such as updates or notices,
2. improve our product and services,

4. improve customer service,

5. create a profile for vou, and/or

6. In aggregate, gulde our marketing efforts,

No Pli will be shared with third parties except 10 the extent expressly described in this Privacy Policy and otherwise in accordance with apphtable law. s



Additional information that you provide to us

Additional information: may be provided to us i other situations, for example, In connection with a customer support request. The goal of collecting this
additional information Is to serve you more effectively and efficlently.

You or the Organization may provide us with your ot your child's logia credentiats for certain software applications and web services in order to facilitate
single sign-on access to these appiications and services, These login credentlals may include the userrome, password, and any other required Information
that you selected or were suppfied In order to access certain applications and web services

As noted below, we may also ask yol: 10 provide us with voluntary survey infermation to help us improve our producs and services

Information from the Organization

The Organization can control which individua’s can be regisiered to use certain HearBJilder features and which indiv.duals or groups are granted
prvileges to access, view, or use Pl collected, exchanged, or maintained on HearButider. The Site Administrator can also access your PH and grant rights of
gccass to others, as L deems app-opriate. The Organizaton may alsa provide Super Duper with tne registration informatior: and login credentlals
destribea above, as well as with other information absul you that it deems approgriate. Please contact the Organization regarding its poticles and/or
practices in this regard,

Information collected through technology

As noted below, we may also collect cookies, device infarmation, and web beacons in the course of your use of our techrology.

Privacy of children; Privacy of students

Supet Duper is dedicated to the privacy of children under 13 years of age. We do nat process or callect from childran more Pli than Is needed to access
services, The Organization 1s responsible for ebtaining afi parental consent necessary for coliection of 21i from children under 13, Super Duper presurnes

that such corsent has been abtained by the Organlzation by virtue of the Organizauon having retained Super Duper to provide HearBuilder and related
services

Super Duper will not share any Pii about children with any third parties other than as spedified in this Privacy Policy.

As a paren: or iegal guardian for children under 33, you may review your child's P). A‘ter your child's parental consent is submitted, an individuat at the
Organization will supply you with your child's credertials so that you may access and review the types of Pl collected from your ¢hild. If you would like to
refuse to allow any further coltecdon or use of your child's iInformation, please contact the Organization or Super Duper. if the request Is made to Super
Duper, we will look ta the Organization te validate the request and respoand accordingly.

Super Duper is dedicated to maintaining tne privacy of all siudents, whether under 13 or glder, in accardance with applicable faws, In this regard, we wil
ma ntain any and all Pdl in education records that corre into the possession of Super Duper in accordance with the requirerents of the Family
Educational Rights end Privacy Act "FERPAT, and will not disclose such informarion to third parties except with the consent of 3 parert, the
Organization, or gn eligible student (as applicable), uriess otherwise sermittea under FERPA and its assoc’ated regulations.

How we use information collected
Usper account

Super Duper does not assaciate Information that we collect through log files or third parties with your user account. The information is provided
voluntarily by you or the Organization during registration. A user account is stared information that gives you access to tertaln features as well as the
ability to personalize certaln features. Your user account can only be accessed and used by you {including, where applicable, your parent or guardian), the
Site Administrator, and restricted personnel of Super Duper and its contractors,

Cookivs and wob bsacons; "do not track” eignals

A cookle is a piece of data stored on your computer tied to Information about you. The only Pl a cookie can centain Is Information you supply. Super

Duper uses session or dynamic cookies, e-tags, and seripts to let us know when a user Is signed In. Onice you close your browser, the cookie simply
terminates. We may use web beacons (single-pixe! gifs) to count visiors,

When you are signed in and depending on your assigned role{s), additional services become avallable through our menu system, Again, depending on
your assigned role(s), cookies may offer the following beneflts after Sign-in:

» Apersonalized salutation greeting
v Content tatlored to your role{s)
» Use of services that require Sign-in

* Sessian time-out, 8 security feature

Note that Super Duper and/or your Organization may engage with third pariies to enable ceriain functionality or usage analytics, and such third parties
may use cookies, e-tags, beacons, and scripts. For example, Google Analytics may be used to track visitor activity on HearBuilder. The use of third-party
coakles Is not covered by this Privacy Policy because Super Duper does not have access to or contre! of these cookies.

As true of most websites, we gather certain information automatically and store it In fog files, This information may include Internet protocol (IP)
addresses, browser type, Intemet service provider (ISP), referringfexit pages, operating system, dateftime stamp, and/or clickstream dats. We do not link

this automatically collected data to other iInformation we collect about you.
Device information

We may collect and store device-specific information {such as unique device identifiers} In order to fadlitate the delivery of push notifications to mobile
devices. In this regard, we may associate your device identifier with your Super Duper account. This device information may also be collected and stored
by certain of our trusted contractors or service providers, subject to the applicable terms of this Privacy Policy related to the sharing of information with
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such trusted third parties.

Comrmunications from the site
Service anpouncements

From time to time, It may be necessary for Super Duper to send out 3 service-related announcement. For instance, if our service Is temporarily suspended
for maintenance, we might send you a notification email, Users cannot opt-out of these communications, though they can delete their account, These
communications are not promotional in nature,

Data ratention

When you ar the Site Administrator deletes your account, the information contained in your user account Is no longer available except to the extent itis
backed-up as described below. We do not resain your data on behalf of the Organization except as nacessary to provide the service requested, comply
with aur legal obligations, resolve disputes, and énforce aur agreements, all in compliance with applicable laws. We also back up Information In
accordance with industry standard practices and as directed by the Organization.

Customer service

As necessaty, Super Duper may communicate with you through emall, phone, or onfine to provide requested services and in regards to account-related
issues on behalf of the Organization,

Sharing of information

When required by law

Though we make every effort 1o preserve your privacy, we may need to disclose Pl when required by law wherein we have a good-faith belief thaz such
action Is nacessary to comply with a current judicial proceeding, @ court order, or legal process served on HearBullder.

Adsrinistrative privilages

Users who have been assigned administrative privileges by the Organization bave access 1o afl registered user information strictly and solely on their
implementation of HearBuilcer. Contact the Organization for mare information regarding who has been assigned these privileges and how this assigning
process works,

Business transitions

In the event that Super Duper goes through a business transition, such as a merger, being acquired by another company, or selling a portion of its assats,
your Pll could be part of the assets transferred. You will be notified by a prominent notice prior to a change of ownership or control of your Pil. For more
information, see the Privacy Policy Statement Changes section In this document.

Bervice providers

From time to tme, Super Duper may retain trusted businesses and contractors to provide certain services that support our provision and hosting of
HearBuilder or gtherwise support the operation of the assodiated online services. We may afso contract with trusted third parties to provide

complimentary products or services that may b integrated withy, linked to {either via a website Bnk or otherwise), or accessinte from (such as through
single slgn-an functionality) HearBufider,

Businesses and contractors wha have access to Pil are required to protect this information In a manner that Is consistent with this Privacy Policy, for
exarnple, by rot using the information for any pupose other than to carry out the services they are performing for us or to facilitate accdss to an
integrated service offering. We wAll not disclose your Pli to any third party to the extent prohibited by law.

Compliance with laws

Super Duper complies with the requirements of COPPA, CIPA, and FERPA to the extent that these laws apply to the information collected and maintained
by Super Duper. Accordingly, notwithstanding anything to the contrary in this Privacy Policy, we will not collect, use or disciose Pil covered by COPPA, CiIPA,
and FERPA except in compliance with the respective requirements of eath of these statutes and thelr associated regulations. We will also comply with all
other applicable laws that gevern the Information that it maintains.

you have sny Inquiries regarding our parinere’ privacy practices or how they use your child's P, please tontact us directiy at 1-800-277-8737 ot by
emailing, s VTRl D

Texrms that apply to all PIf collected

Modifications to PH
There are three ways Pll can be modified:

» If your Pil changes, orif you no longer want 3 user account on HearBuilder, you or your Site Administratar may update or delete your Pil in your
account.

= Site Administratars can modify Pil. These Administrators have access only to thelr Organkzation's user infarmation. For children under 13 years of
age, the Organization is responsible for first validating receipt of verifiable parental consent,

® if you have any other requests refated to the modifications or deleton of your Pl please contact the Site Administrator or Super Duper. if the
request is made to Super Duper, we wil ook to the O-ganization to validate the request and respond accordingly.

If services are terminated, by either party, for any reason, Super Duper agrees to permanently delete all data and provide written verification: corifirming
permanent deletion. Otherwise, all 3ccount information is defeted automatcally from the sysiem 60 days afeer the HearBuilder expiration date has



lapsed.

Upon deletion, neither Super Duper nor Organization will be able to restore deleted data.
Burveys and feedback forms

From time 1o time, Super Duper may request information from you through surveys or feadback forms, Participation is voluntary. inferiation collected 1s
used for the purposes of Improving our preduct and services and understanding our audience,

No Pii coilected in this manner will be used or disclosed except in compliance with this Privacy Policy.

Security

Super Duper takes securlty seriously and employs reasonabie security measures and procedures designed to protect your Information from unauthorized
access and improper use. Only employees, trusted contractors supporting the operation of HearBuilder, and other third-party pattners and contractors as
generally described #n this Privacy Policy have access to PIl. These individuals and entities shall be bound to protect the information appropriately.

Super Duper servers that store Pil are maintained in a physical environment that utilizes Industry-standard security measures. Pli is stored in password-
controlled servers with limited access. When you enter sensitive information (such as login credentials), we encrypt the transmission of that information
using secure socket layer {SSL) technology.

Be aware though that, despite our diligent efforts and implementation of reasonable security measures, no security measures are perfect or impenetrabie

and no data transmissions gver the internet can be guaranteed ta be 100% secure. If you have any questions about the security of HearBuiider, please
emall us at s T LD Guwed .LE™

In addition, a5 noted above, the Organization has the abifity to control the collection, use, and dissemination of Pil maintained or processed through
HearBullder. Contact the Organization for information regarding their security provisions.

Privacy Policy statement changes

if we change this Privacy Policy, we will post the revised Privacy Policy, with an updated affective date, to HearBullder by way of a link to:
=fer e boaradies Lo T vany-nontyr

We encourage you to periodically review this Privacy Policy by visiting HearBultder and clidking on the Privacy Policy link to stay informed about how we
are collecting, using, and sharing Pll.

Except as otherwise required by law, all changes to this Privacy Policy will be effective when the updated Privacy Policy Is posted to the URL above ard
each user is bound by such changes when he or she uses HearBuilder after such changes have been posted,

Usage implies consent

By using HearBulider, you consent to this Privacy Policy. If you do not agree to this Privacy Poiicy, please do not use HearBullder. Similarly, with respect to
Pil that you provide voluntarily and we collect on behalf of the Organization (such ss name, address, and phone number in order to create an account),
please do not submit such information if you do not want Super Duper to collect and maintain it.

Additional limitations

Despite our best efforis, no security measures are perfect or Impenetrable, In this regard, we are not responsible for events or conditions beyond our
reasonabie control to the extent that they relate to or Impact the obligations assumed, or commitments made, hereunder. However, in the event of any
data breach or other violation of this Privacy Policy caused by factars outside of our reasonable control, we will comply with ail applicable laws In this
regard, including those requlring notification in the event of certain deflned data breaches.

International users

As Super Duper is a U.S.-based company, your Pl will likely be collected and maintained In the United States, If you are visiting from the European Union

or other reglons with laws goveming data collection and use that may be different from U.S. law, then by using HearBuilder, you consent to your Pll being
collected, used, and transferred as set forth in this Privacy Policy.

Contact information

Super Duper takes privacy issues very seriously. If you have any questions, suggestions or concems regarding this Privacy Policy, please cantact us at

Super Duper, Inc.

ATTN: Privacy Officer
§201 Pelham Road
Greenville, SC 29615 USA

Phone: 1-800-277-8737

Emall: 2. m
URL:
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