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Arlene Riley Director, Customer Care

29 E 21st Street, New York, NY  10010

800-237-9932

arlener@rosenpub.com

6/28/21

Arlene Riley

Director, Customer Care

Stephen P Cross (Jun 30, 2021 10:52 EDT)
Stephen P Cross

6/30/2021

Stephen Cross

Chief Information & Cyber Security Officer
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���F48�Z44@�9=@�79:U9Y:6�E4=5<@6893<4=H�3?6�D983<65�9Z866�95�F4::4;5̂�� _̀��a"�)%�.�1��abc�0���.�"�dc�%�e1$���f����%g.#��$ ���%.h��ci�g.���f����%g.#��%�j .%��i�$"����1����f48�53936@�."�����0�%-.���)k%��!�"�li�����m̀�X::�6VD:4G665�4F�3?6�T847<@68�;?4�;<::�?976�@<86E3�E4=39E3�;<3?�53U@6=35�5?9::�D955�E8<V<=9:�Y9EnZ84U=@�E?6En5B��ò�p?6�T847<@68�9Z8665�3?93�3?<5�WTX�568765�95�<35�;8<336=�E683<F<E93<4=�4F�<35�E4VD:<9=E6�;<3?�>BABIBJB��KL�OPL�B����PB�p?6�T847<@68�9Z8665�34�<VD:6V6=3�9=@�V9<=39<=�9�8<5nLY956@�<=F48V93<4=�56EU8<3G�D84Z89V�3?93�E4=39<=5�86954=9Y:6�56EU8<3G�D84E6@U865B����qB�A=�3?6�E956�4F�9�@939�Y869E?H�95�9�D983�4F�3?6�56EU8<3G�Y869E?�=43<F<E93<4=�4U3:<=6@�<=�X83<E:6�rH�C6E3<4=�Ps�tH�3?6�T847<@68�9Z8665�34�D847<@6�3?6�F4::4;<=Z�9@@<3<4=9:�<=F48V93<4=̂��uv�A=F48V93<4=�9Y4U3�;?93�3?6�T847<@68�?95�@4=6�34�D8436E3�<=@<7<@U9:5�;?456�<=F48V93<4=�?95�Y66=�Y869E?6@H�<=E:U@<=Z�34::�F866�=UVY685�9=@�;6Y5<365�34�E4=39E3̂��B�p?6�E86@<3�86D483<=Z�9Z6=E<65��B�>6V6@<93<4=�5687<E6�D847<@685�RB�p?6�93348=6G�Z6=689:�wwx�X@7<E6�4=�536D5�3?93�3?6�D6854=�;?456�<=F48V93<4=�?95�Y66=�Y869E?6@�V9G�39n6�34�D8436E3�?<V56:F�48�?6856:FB�uuuv�X�E:698�9=@�E4=E<56�@65E8<D3<4=�4F�3?6�9FF6E36@�D986=3H�:6Z9:�ZU98@<9=H�539FF�V6VY68H�48��1.k.*1��#� ��"�/#�$*.1.�+����&.1���%��*�$."�$�e�1.���%�e�%�y���g�$"�$&&������e$%�"�c�1�k$1�k $%�.$"c�#�$&&�!�!*�%c��%��1.k.*1��#� ��"�/#�%�j �#�#�$�56EU8<3G�F866z6�9=@�3?6�=6E65598G�<=F48V93<4=�34�Y6�D847<@6@�;?6=�86NU653<=Z�3?6�56EU8<3G�F866z6S�9=@�3?93�F665�V9G�Y6�86NU<86@�34�Y6�D9<@�34�3?6�E4=5UV68�86D483<=Z�9Z6=E<65B�� �



����

��������	
���
����������
����������������� !"�#�$�%#���%�%��&%#$'�&&���'&�"�()*$�%#�� &�%����+,�����-&�./��&0$�1�&./ �$�%&��%2$��$!+3� ��45�67879:;�64:47�;:<6�=>�?7<�@:AB6C=97D��EB7F=G=F:;;HI�4C567�;:<6�:97�JEK�LMNOLP7�:>Q�LMNORSPRMP:T�JEK�LMRT�?@�KQA=>D�U5Q7�VQD�WXX�:>Q�?@�KQA=>D�U5Q7�VQD�LLXXT�:>Q�����������4C7�Y:94=76�<=6C�45�7>479�=>45�4C767�6ZBB;7A7>4:;�479A6�45�4C7�[YK�45�7>6Z97�4C:4�4C7�E798=F76�B958=Q7Q�F5>G59A�45�4C7�97\Z=97A7>46�5G�4C7�B9=8:FH�;:<6�97G7997Q�45�:]587�:>Q�45�764:];=6C�=AB;7A7>4=>̂�B95F7QZ976�:>Q�QZ4=76T�����������4C7�Y:94=76�<=6C�4C767�479A6�45�]7�C797]H�=>F59B59:47Q�]H�97G797>F7�=>45�4C7�[YK�=>�4C7=9�7>4=974H�G59�?7<�@:AB6C=97T��_�������̀_����G59�̂55Q�:>Q�8:;Z:];7�F5>6=Q79:4=5>I�4C7�B:94=76�:̂977�:6�G5;;5<6O��LD�*22�&�'�&�# �$�/#�����a-*����b1�!��#��a%�%c�$�%22�+��%"�#�������$�%���b1�!��#��a%�%�%#��d�% ��&�a%�%ec���	d�% ��&�a%�%c�/$���'/#���%$�:4�;7:64�4C7�G5;;5<=>̂O���E5F=:;�67FZ9=4H�>ZA]79D��[:47�5G�]=94CD��Y7965>:;�649774�:QQ9766D��Y7965>:;�7A:=;�:QQ9766D��Y7965>:;�47;7BC5>7�>ZA]79��Y79G59A:>F7�78:;Z:4=5>6D���f4C79�=>G59A:4=5>�4C:4I�:;5>7�59�=>�F5A]=>:4=5>I�=6�;=>g7Q�59�;=>g:];7�45�:�6B7F=G=F�47:FC79I�B:9:B95G766=5>:;I�B9=>F=B:;I�59�:QA=>=649:459�4C:4�<5Z;Q�:;;5<�:�97:65>:];7�B7965>�=>�4C7�6FC55;�F5AAZ>=4HI�<C5�Q576�>54�C:87�B7965>:;�g>5<;7Q̂7�5G�4C7�97;78:>4�F=9FZA64:>F76I�45�=Q7>4=GH�:>H�<=4C�97:65>:];7�F794:=>4HD��h>G59A:4=5>�97\Z7647Q�]H�:�B7965>�<C5�4C7�Q7B:94A7>4�97:65>:];H�]7;=7876�59�g>5<6�4C7�=Q7>4=4H�5G�4C7�47:FC79I�B:9:B95G766=5>:;I�B9=>F=B:;I�59�:QA=>=649:459�45�<C5A�4C7�7QZF:4=5>�97F59Q�97;:476D��bd�% ��&c�"�%#$���% ��&$i�j%&%j&�'�$$/�#%2$i�j&/# /j%2$i�$ ���2��"j2�,��$i� �#�&% ��&$i�%#������&�:QA=>=649:4596D��kl�h>�59Q79�45�B79G59A�4C7�E798=F76�Q76F9=]7Q�=>�4C7�[YKI�4C7�mVK�6C:;;�B958=Q7�4C7�F:47̂59=76�5G�n7:FC79�[:4:�Q76F9=]7Q�=>�4C7�EFC7QZ;7�5G�[:4:I�:44:FC7Q�C79745�:6�opqrsrt�	u�l�WD�v#�*&�/ 2��vwi�1� �/�#�xi�&�j2% ��b����&y/$��%!���&/z��ic�y/���b����&y/$��&�{!/&��c�%#����2����b59�64:47Q�=>�����1�&./ ��*|&��"�#�ec����}D�v#�*&�/ 2��vwi�1� �/�#�~�%"�#���% ��&�'�&�# �����b$�!��#�$ic����$�%����b$�!��#�$i���% ��&$i�c�SD�K;;�7AB;5H776�5G�4C7�Y958=Q79�<C5�<=;;�C:87�Q=97F4�F5>4:F4�<=4C�64ZQ7>46�6C:;;�B:66�F9=A=>:;�]:Fĝ95Z>Q�FC7Fg6D�RD�Y958=Q79�=6�B95C=]=47Q�G95A�;7:6=>̂I�97>4=>̂I�59�49:Q=>̂�E4ZQ7>4�[:4:�59�n7:FC79�[:4:�45��:��A:9g74�59�:Q8794=67�45�64ZQ7>46I�47:FC796I�59�G:A=;=76�̂Z:9Q=:>6T��]��=>G59AI�=>G;Z7>F7I�59�7>:];7�A:9g74=>̂I�:Q8794=6=>̂�59�54C79�F5AA79F=:;�7GG5946�]H�:�Y958=Q79T��F��Q787;5B�:�B95G=;7�5G�:�64ZQ7>4I�47:FC79I�G:A=;H�A7A]79�̂Z:9Q=:>�59�̂95ZBI�G59�:>H�F5AA79F=:;�BZ9B567�54C79�4C:>�B958=Q=>̂�4C7�E798=F7�45�mVKT�59��Q��Z67�4C7�E4ZQ7>4�[:4:�:>Q�n7:FC79�[:4:�G59�4C7�Q787;5BA7>4�5G�F5AA79F=:;�B95QZF46�59�6798=F76I�54C79�4C:>�:6�
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