





























DocuSign Envelope ID: B4383FF2-E810-42CD-91C2-5F338E2FEAS8

STANDARD STUDENT DATA PRIVACY AGREEMENT (NDPA Standard Version 1.0/Vendor Modified etc.)

EXHIBIT “A”
DESCRIPTION OF SERVICES

School Manager: Education-focused & cloud-managed web filtering for schools.

Classwize: Screen visibility of all devices in class to keep students learning and teachers
teaching.

NetRef: Screen visibility of all devices in class to keep students learning and teachers teaching.
Monitor: Student monitoring and threat detection tool.

Record Manager: Management of student safety and wellbeing incidents.

Family Zone, Inc. is committed to a best practices approach to security and data protection. We are
committed to compliance with relevant regulations and guidelines. We have a dedicated security and
compliance team and have a mature and evolving program in place including:

¢ Vulnerability testing;

¢ Penetration testing;

e Secure coding;

» Periodic reviews of policies and compliance;

¢ Dedicated security team;

¢ Dedicated compliance officer;

e Appointed data protection officer; and

¢ Appointed third party advisors on data protection.

Family Zone Inc takes great care in the selection of data processors, only using the most reputable providers
(such as Google and Amazon). These providers have verified compliance with all required security frameworks.
Internally Family Zone has a commitment to the NIST cybersecurity framework and ongoing work under this
framework is governed by our dedicated Compliance Officer.

Please direct any security or compliance related questions to privacy@familyzone.com
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DocuSign Envelope ID: B4383FF2-E810-42CD-91C2-5F338E2FEAS58

STANDARD STUDENT DATA PRIVACY AGREEMENT (NDPA Standard Version 1.0/Vendor Modified etc.)
EXHIBIT “H”
Additional Terms or Modifications
Version

LEA and Provider agree to the following additional terms and modifications:

This is a free text field that the parties can use to add or modify terms in or to the DPA. If there are no
additional or modified terms, this field should read "None.”
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