
EXHIBIT “A” 

DESCRIPTION OF SERVICES 

1. Keyboarding Without Tears (KWT), a digital, developmentally-appropriate curriculum that 
teaches pre-keyboarding and keyboarding skills to students. 

2. Interactive Digital Teaching Tool (IDTT), a digital platform for educators that complements 
instruction connected to other products offered by Provider. 

3. Digital student apps for Pre-K - 5th gr students,complements lessons within the Get Set for 
School, Handwriting Without Tears, Phonics, Reading and Me or A-Z for Mat Man and Me 
curriculum. 

4. Wet-Dry-Try handwriting app used on an ipad as a multi-sensory learning activity that 
teaches correct letter and number formation. 

The best practices and data governance protocols of Learning Without Tears comply with 
applicable federal and state education laws with respect to data security, data privacy, and 
monitoring and enforcement of our compliance obligations. Learning Without Tears' best 
practices further utilize industry-standard technology solution, including the hosting of data on 
Amazon Web Services (AWS) which provides superior physical security for technology 
infrastructure, end-to-end encryption of data in motion and at rest, timely patching periodic 
penetration testing, periodic code audits, and the implementation of the principle of least 
privilege across data governance protocols. 
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