
Ohio 

This Student Data Privacy Agreement (“DPA”) is entered into on the date of full execution (the 

“Effective Date”) and is entered into by and between: Willoughby-Eastlake City School District (the 
“Local Education Agency” or “LEA”) and  Splashtop, Inc. (the “Provider”).

WHEREAS, the Provider is providing educational or digital services to LEA. 

WHEREAS, the Provider and LEA recognize the need to protect personally identifiable student 

information and other regulated data exchanged between them as required by applicable laws and 

regulations, such as the Family Educational Rights and Privacy Act (“FERPA”) at 20 U.S.C. § 1232g (34 

CFR Part 99); the Children’s Online Privacy Protection Act (“COPPA”) at 15 U.S.C. § 6501-6506 (16 CFR 

Part 312), applicable state privacy laws and regulations and 

WHEREAS, the documents and data transferred from LEAs and created by the Provider’s Services are 

also subject to several state laws in Ohio.  Specifically, those laws are R.C. §§ 3319.32-3319.327, R.C. §§

1349.17-19, Rule 3301-51-04; and  

WHEREAS, the Provider and LEA desire to enter into this DPA for the purpose of establishing their 

respective obligations and duties in order to comply with applicable laws and regulations. 

NOW THEREFORE, for good and valuable consideration, the parties agree as follows: 

1. Provider agrees to offer the LEA all the same terms and conditions found in the MA-ME-MO-NH-
NY-RI-TN-VT-VA DPA, Modified Version 1.0 Data Privacy Agreement between the Provider and  
Lindbergh Schools (“Originating LEA”) which is dated 10/2/2024 (“Originating DPA”). The terms 

and conditions of the Originating DPA are thus incorporated herein.

2. Provider additionally agrees to the following additional terms, which will control in the event of a 
conflict between the DPA and the Originating DPA, including if there was a prior Ohio Exhibit “G”:

a. In Article IV, Section 2, replace “otherwise authorized,” with “otherwise required” and delete 
“or stated in the Service Agreement.”

b. In Article IV, Section 3, add:  “The Provider will restrict unauthorized access by Provider’s 
employees or contractors not providing services under the Service Agreement or DPA and its 
employees or contractors will only access Student Data as necessary to fulfill their official 
duties.”

c. In Article IV, Section 6, replace “Upon termination of this DPA, if no written request from the 
LEA is received, Provider shall dispose of all Student Data after providing the LEA with 
reasonable prior notice,”  with “Upon termination of this DPA, unless the LEA provides notice 
that renewal of the contract is reasonably anticipated, within ninety (90) days of the expiration 
of the contract, Provider shall destroy or return Student Data to the LEA.”

d. All employees of the Provider who will have direct contact with students shall pass criminal 
background checks.

e. In Article V, Section 1 Data Storage: Ohio does not require data to be stored within the United 
States.

f. Provider will not access or monitor any of the following:

i. Location-tracking features of a school-issued device;

ii. Audio or visual receiving, transmitting or recording features of a school-issued device;

iii. Student interactions with a school-issued device, including, but not limited to, 
keystrokes and web-browsing activity

Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50



Notwithstanding the above, if the Provider has provided written notice to the LEA that it engages in this 

collection of the above information, which must be provided in the Service Agreement, and the LEA has 

provided written confirmation that the Provider can collect this information pursuant to its general 

monitoring, then the Provider may access or monitor the listed information.   

3. Provider may, by signing the attached form of “General Offer of Privacy Terms” be bound by the

terms of the General Offer of Privacy Terms to any other LEA who signs the acceptance on said

Offer. The form is limited by the terms and conditions described therein.

4. Notices. All notices or other communication required or permitted to be given pursuant to the

Originating DPA may be given for the LEA via e-mail transmission, or first-class mail, sent to the

designated representatives below.

The designated representative for the Provider for this DPA is: 

Name:  _________________________________ Title:  _______________________________ 

Address:  _____________________________________________________________________ 

Phone:  _______________________ Email: _________________________________________ 

The designated representative for the LEA for this DPA is: 

Andrea Tredent, Technology Director 
35353 Curtis Blvd., Eastlake OH 44095 
440-975-3793      andrea.tredent@weschools.org

Willoughby-Eastlake City School District

By: _________________________________________________ 

Date: ____________________ 

Printed Name: ________________________________________  

Title/Position: _________________________________________ 

Splashtop Inc. 

By: _________________________________________________ 

Date: ____________________ 

Printed Name: ________________________________________ 

Title/Position: ________________________________________ 

10050 North Wolfe Road Suite SW2-S260, Cupertino, CA 95014

VP of Security and Compliance

408-886-7177 jerry.hsieh@splashtop.com

3/19/2025

Jerry Hsieh

VP of Security and Compliance

Jerry Hsieh
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03/31/25

Andrea Tredent
Technology Director
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50
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Docusign Envelope ID: 96F3741F-3846-48AC-912C-7AA30F40FE50



SplashtopInc._Willoughby-Eastlake_OH_Addon
_OHG_VendorSigned
Final Audit Report 2025-03-31

Created: 2025-03-24

By: Ramah Hawley (rhawley@tec-coop.org)

Status: Signed

Transaction ID: CBJCHBCAABAA6bB_EMi0UnpU_r2SX6KgssYb2M5nhw-n

"SplashtopInc._Willoughby-Eastlake_OH_Addon_OHG_VendorS
igned" History

Document created by Ramah Hawley (rhawley@tec-coop.org)
2025-03-24 - 12:37:13 PM GMT

Document emailed to Andrea Tredent (andrea.tredent@weschools.org) for signature
2025-03-24 - 12:37:34 PM GMT

Email viewed by Andrea Tredent (andrea.tredent@weschools.org)
2025-03-31 - 2:26:30 PM GMT

Document e-signed by Andrea Tredent (andrea.tredent@weschools.org)
Signature Date: 2025-03-31 - 2:27:32 PM GMT - Time Source: server

Agreement completed.
2025-03-31 - 2:27:32 PM GMT


