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5. Modification to Article VII, Section 4 of the DPA. Article VI, Section 4 of the DPA (Annual
Notification of Rights.) is amended as follows: 

Entire Agreement. This DPA and the Servioe Agreement constitutes the entire agreement of 
the Parties relating to. the subject matter hereof and supersedes all prior communications, 
representations, or agreements, oral or written, by the Parties relating thereto. This DPA may 
be amended and the observance of any provision of this DPA may be waived (either generally 
or in any particular instance and either retroactively or prospectively) only with the signed 
written consent of both Parties. Neither failure nor delay on the part of any Party in exercising 
any right, power, or privilege hereunder shall operate as a waiver of such right, nor shall any 
single or partial exercise of any such right, power, or privilege preclude any further exercise 
thereof or the exercise of any other right, power, or privilege. 

6. Reimbursement of Expenses Associated with Security Breach. In the event of a Security
Breach that is attributable to the Provider, the Provider shall reimburse and indemnify the LEA for
any and all costs and expenses that the LEA incurs in investigating and remediating the Security
Breach, including but not limited to costs and expenses associated with:

a. Providing notification to the employees or parents of those students whose LEA Data was
compromised and regulatory agencies or other entities as required by law or contract;

b. Providing credit monitoring to those employees or students whose LEA Data was exposed in
a manner during the Security Breach that a reasonable person would believe may impact the
employee's or student's credit or financial security;

c. Legal fees, audit costs, fines, and any other fees or damages imposed against the LEA as a
result of the security breach; and

d. Providing any other notifications or fulfilling any other requirements adopted by the Texas
State Board of Education, Texas Education Agency, or under other State or federal laws.

7. No Exhibit E without unaltered DPA including Texas Addendum. Any alterations are only
allowed in Exhibit "H". Any terms under Exhibit "H" do not apply to Exhibit "E" and render
Exhibit "E" null and void.
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STANDARD STUDENT DATA PRIVACY AGREEMENT 

EXHIBIT "H" 

Additional Terms or Modifications 

Version 

LEA and Provider agree to the following additional terms and modifications: 

DRC proudly holds the following International Organization for Standardization (ISO) certifications:

ISO 27001 – International Security Standard: International security standards and controls for physical and 
information security with specification for an Information Security Management System (ISMS). All DRC 
products and services are included in this certification.

ISO 27701 – International Privacy Standard: International privacy standards and controls for information privacy 
with specification for a Privacy Information Management System (PIMS). All DRC products and services are 
included in this certification.

ISO 9001 – International Quality Standard: International quality standards and controls for policies, processes, 
and procedures necessary for a Quality Management System (QMS). Our ISO 9001 certification includes 
certification in Education Program Management; Customer Service; Document Services; Operations; and 
Performance Assessment Scoring.

DRC’s rigorous ISO certifications allow us to blend our information security, privacy, and quality standards, 
strengthening DRC’s business processes. Periodically, DRC operations and business practices, including Data 
Privacy, are reviewed for compliance with procedures governing the confidentiality of information. These 
reviews are done internally and externally, and we are annually independently certified to ISO27701, the 
International Standard for privacy management.
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