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Canva for Education Order Form  

 
This Order Form sets forth the services ordered by the educational institution identified below (“Educational Institution”) to be provided 

by Canva US, Inc. (“Canva”) and is effective as of the date of Educational Institution’s signature below (“Effective Date”). 

Contact Information 

 
Educational Institution: 
Address: 

Sidney Central School District 
95 West Main Street, Sidney, New York 
13838, United States 
 

Primary Contact Name:  
Primary Contact Title 

Kerrie Johnston 
Assistant Superintendent 

  Primary Contact Email: kjohnston@sidneycsd.org 

    
 

Order 

 

Service Subscription Term Users Subscription Fees 

Canva for Education 36 months commencing on the 
Effective Date 

Students, Faculty, and Staff of 
Educational Institution 

N/A 

 

Terms & Conditions 

 
This Order Form is governed by the terms of the Canva Subscription Service Agreement updated on July 26, 2022 and available at: 
https://www.canva.com/policies/enterprise-ssa/.  All references to ‘Customer’ in the Subscription Service Agreement shall mean and 
refer to Educational Institution.  The Canva for Education Addendum attached hereto is incorporated into this Order Form.  If Canva 
has entered into an agreement governing Canva’s processing of personal data on behalf of Educational Institution (“DPA”) with 
Educational Institution or with an entity that operates or directly supports Educational Institution, such DPA is incorporated into this 
Order Form. 
 
By executing below, Educational Institution and Canva agree to be bound by all terms and conditions of the Subscription Service 
Agreement, this Order Form, the Canva for Education Addendum, and any applicable DPA (collectively, the “Agreement”).  The 
Agreement may not be updated or amended without written agreement between the parties.   Any capitalized terms that are not 
defined in this Order Form shall have the meaning set forth in the Subscription Service Agreement. 
 

Sidney Central School District 
 

Canva US, Inc. 

Signature [ozx5uyw_____________________] Signature [40hq0ej_____________________] 

Name [efzd2qw_____________________] Name [l6selnd_____________________] 

Title [ltv6j97_____________________] Title [mx8q869_____________________] 

Date [amuuc1q_________] Date [w7j4lyc_________] 
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October 29, 2024

Assistant Superintendent

Kerrie Johnston

October 30, 2024

Jason Wilmot

Head of Sales
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Canva for Education Addendum 
 

This Canva for Education Addendum (“Addendum”) is a part of Canva’s Subscription Service Agreement and sets forth 
additional and/or amended terms for Canva for Education. These terms apply only to the extent you are a public or 
private K-12 school that is either institutionally accredited by an accrediting agency nationally recognized by the U.S. 
Secretary of Education or, in the case of public K-12 institutions, recognized or approved by the Department of 
Education of the State in which it is located (“Educational Institution”) and using Canva for Education. 
 
The following amendments are made to the Subscription Service Agreement and incorporated into the relevant Order 
Form executed by Canva US, Inc. and the Educational Institution identified therein:  
 
1.1. The indemnification obligations in Section 11.2 apply only to the extent permitted by applicable law.   
1.2. The Limitation of Liability clauses set forth in Section 12 shall be replaced with the following: 

 
IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, 
SPECIAL, EXEMPLARY OR PUNITIVE DAMAGES, LOSSES, OR EXPENSES (INCLUDING BUT NOT 
LIMITED TO BUSINESS INTERRUPTION, LOST BUSINESS, OR LOST PROFITS) EVEN IF IT HAS BEEN 
ADVISED OF THEIR POSSIBLE EXISTENCE AND NOTWITHSTANDING THE FAILURE OF ESSENTIAL 
PURPOSE OF ANY REMEDY.  IN NO EVENT SHALL CANVA’S AGGREGATE CUMULATIVE LIABILITY 
HEREUNDER (WHETHER IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY IN TORT OR BY 
STATUTE OR OTHERWISE) EXCEED $100.   

 
1.3. The Governing Law and Jurisdiction provision in Section 14.2 is removed.  The Subscription Service Agreement 

is governed by the laws of the state or province in which the Educational Institution is located.   
1.4. The automatic renewal provision in Section 13.2 is removed.  Section 13.2 is revised to state the following: The 

Subscription Term shall be specified in the relevant Order Form.  An Educational Institution may terminate the 
Agreement at any time at its convenience by providing Canva with thirty (30) day notice.    

1.5. To the extent applicable, Educational Institution will obtain any necessary parent or guardian consent for a 
student to use Canva for Education prior to inviting a student to the Canva classroom in accordance with 
applicable laws, including without limitation the Children’s Online Privacy Protection Act (“COPPA”). 

1.6. Educational Institution will only use, and only permit its students to use, Canva for Education (and all content 
and media incorporated therein) for educational purposes. 

1.7. The definition of User in Section 1.12 of the Agreement is revised to state that Users may include Educational 
Institution’s students, staff, and faculty.  
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DATA SECURITY AND PRIVACY PLAN 

WHEREAS, the ___________________ School District (hereinafter “School District”) 
and ___________________________ (hereinafter “Contractor”) entered into an agreement dated 
_____________ (hereinafter “Agreement”) for ______________________________________ 
(hereinafter “Services”). 

 
WHEREAS, pursuant to the requirements under 8 NYCRR 121, Contractor maintains the 

data security and privacy plan described herein in connection with the Services provided to the 
School District.   

 
1. During the term of the Agreement, Contractor will implement all state, federal and

local data security and privacy requirements, consistent with the School District
s Data Security 
and Privacy Policy in the following way(s): 

 
 
 
 
 
2. Contractor has in place the following administrative, operational and technical 

safeguards and practices to protect personally identifiable information that it will receive under 
the Agreement: 

 
 
 
 
 
3. Contractor shall comply with 8 NYCRR 121 in that it acknowledges that it has 

reviewed the School District’s Parents Bill of Rights for Data Privacy and Security and will 
comply with same.   

 
a. Contractor will use the student data or teacher or principal data only for 

the exclusive purposes defined in the Agreement. 
 

b. Contractor will ensure that the subcontractor(s) or other authorized 
persons or entities to whom Contractor will disclose the student data or 
teacher and principal data, if any, will abide by all applicable data 
protection and security requirements as described in the “Supplemental 
Information” appended to the Agreement. 

 
c. At the end of the term of the Agreement, Contractor will destroy, transition 

or return, at the direction of the School District, all student data and all teacher 
and principal data in accordance with the “Supplemental Information” 
appended to the Agreement. 

 

At Canva, we understand that security is top of mind when selecting a new 
partner.  We also recognize our customers care deeply about data security
and data privacy. This is why Canva has taken measures to protect and
secure our customer data, such as achieving an ISO 27001 Certification.
In addition, we strive to be transparent in how we operate, secure, and

At Canva, we take the protection of Personal Identifiable Information very 
seriously. We implement Access Control measures (both Physical Access
and System Authorisation) such as MFA, principle of least privilege,
Encryption of data in motion (TLS 1.2+) and at rest (AES-256),

Sidney Central
Canva Pty Ltd

Contractor to provide certain services

Docusign Envelope ID: BBB51BA3-7BC7-4BCA-AE62-9D9C170632B7



 

2 
 

d. Student data and teacher and principal data will be stored in accordance 
with the “Supplemental Information” appended to the Agreement. 

 
e. Student data and teacher and principal data in motion and at rest will be 

protected using an encryption method that meets the standards described 
in 8 NYCRR 121. 

 
4. Prior to receiving access to student data and/or teacher and principal data, 

officer(s) and employee(s) of Contractor and any assignees who will have access to student data 
or teacher or principal data shall receive training on the federal and state laws governing 
confidentiality of such data.  Such training shall be provided:  
Specify date of each training 
 
 
 
 
 

5. Subcontractors (check one):  
 

Contractor shall not utilize subcontractors. 
 

Contractor shall utilize subcontractors.  Contractor shall manage the 
relationships and contracts with such subcontractors in the following ways in 
order to ensure personally identifiable information is protected: 
 
 
 
 
 

6. Contractor has the following procedures, plans or protocols in place to manage 
data security and privacy incidents that implicate personally identifiable information: 
Procedures, plans or protocols must, at a minimum, specify plans to identify breaches and 
unauthorized disclosures, and to promptly notify the School District. 
 

 
 
 
 
7. Termination of Agreement.  
 

a. Within ___ days of termination of the Agreement, Contractor shall delete 
or destroy all student data or teacher or principal data in its possession; AND   
 
b. Within ___ days of termination of the Agreement, Contractor shall 

Return all data to the School District using _________;    OR 

✔

✔

All new Canva staff go through an information security fundamentals 
training session as part of their onboarding, in which staff receive basic
security training on policies and processes, personal security, online
safety, and device management.  Continuing staff receive refresher
training annually and can follow occasional blog posts and updates.

Our Incident Response Policy defines the risk events for which incident 
response plans must be created, documented, tested and reviewed. Our
Security Incident Management Procedure provides the high-level
process for responding to security incidents, and our Detection &
Response team maintains a list of incident response playbooks for

30

30
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Transition all data to a successor contractor designated by the School 
District in writing using ____________.   

 
 8. In the event of a conflict between the terms of this Data Security and Privacy Plan 
and the terms of the Agreement, the terms of this Data Security and Privacy Plan shall control.  
All of the defined terms in the Agreement shall have the same definitions in the Data Security 
and Privacy Plan, unless otherwise defined herein.  Except as expressly set forth in this Data 
Security and Privacy Plan, the terms and conditions of the Agreement shall remain unmodified 
and in full force and effect.  

 
IN WITNESS WHEREOF, the Contractor hereto has executed this Data Security and 

Privacy Plan as of ______________.  
          
               
     CONTRACTOR:  
                ______________________ 
              By:   
              Title:         
 

October 28, 2024

Canva Pty Ltd
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Head of Sales
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