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Packback platform’s AI features support three core workflows that support both students and
educators:
1.  Real-Time AI Coaching for Students
2.  AI-Based Grading Support for Faculty
3.  Automatic Content Moderation, Review, and Insight Generation
The Packback Platform contains three distinct “tools”, which are all accessed through a “class”:
1.  Packback Questions (Inquiry-Based, Student-Led Discussions)
a.  Student discussion platform centered around student-led inquiry. The platform helps to
enforce meaningful and high quality interactions between students through proactive real-
time AI writing coaching, AI content moderation, and instructor insights. This experience
supports student reflection, self-guided learning, and is  typically leveraged to foster socratic
discussion, short-form writing assignments, and formative assessments.
2.  Packback Deep Dives (Process-Based Platform for Written Assignments) 
a.  Student essay- and writing-development platform, which combines a student writing
experience supported by real-time AI writing feedback mapped to the instructor’s rubric, with
AI-based grading assistance for instructors. This experience supports student mastery
learning, and enables a more scalable writing workflow to support the inclusion of more
writing into the course curriculum.
3.  Writing Lab (Direct-to-Student Supplemental Writing Feedback Aide)
a.  This offering is accessed directly by students through their Packback account as a
supplemental writing aide, which provides real-time writing feedback, source credibility
feedback, source citation development support, and access to an interactive AI (virtual)
Writing Assistant powered by Generative AI that is adapted for safe and scaffolded use in an
academic setting.
Packback’s platform includes built-in plagiarism detection (accompanied by detailed side-by-
side comparison to any matched text on all student-submitted content), AI-generated content
detection insights for educators, an educator dashboard to track and in a scalable manner
manage student engagement, and a variety of engagement tools for private and public praise.
All of our tools support integration through LTI, Clever, and Google Classroom.
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•  Essay Grades and instructor
comments (Packback Deep Dives -
Essays)
•  Discussion Assignment Grades
(Packback Questions - Discussion)
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Provider: Packback, Inc.

LEA:  Scottsdale Unified School District #48

By signing this agreement, the vendor recognizes all standards for the collection and management
of data extends to all educators, staff members and parent/guardians of students within the
educational organization.
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