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Austin (USA), 26 January 2024

Confirmation letter

To: Cayuga Onondaga BOCES ("Customer”)

This letter serves to confirm that the Lansweeper IT Asset Discovery Software, which is the on-
premises component of the Lansweeper Product, does not collect, process, transfer or store student,
teacher, or principal personal data.

An exception to the foregoing is made for LsAgent, a client application that allows for agent-based
scanning of assets in a one-to-one fashion and pushes it back to Customer's scanning engine for
processing into the local scanning database (i.e. a component of the Lansweeper IT Asset Discovery
Software). Concretely, when the Customer has chosen to push the LsAgent asset scanning data
through Lansweeper's cloud relay server, Customer acknowledges and agrees that Lansweeper may
collect, process, transfer or store student, teacher or principal personal data if such personal data is
included in said asset scanning data.

Sincerely,
David Frignoca, Chief Revenue Officer, valid representative of Lansweeper Inc.

Dourtd Frignoca

Lansweeper, Inc. is a corporation existing under the laws of the State of Delaware, United States, with its principal
business address at 11044 Research Boulevard, Building D, Suite D-500, Austin, Texas 78759.
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