
 

 

 

 
 
 
 
 
November 9, 2022 
 
By email to:   
Annesley Gersztoff, DREAM Consortium 
c/o Board of Cooperative Educational Services (Capital Region) 
Albany-Schoharie-Schenectady-Saratoga Counties  
900 Watervliet Shaker Road 
Albany, NY  12205  
  
 
 
RE:  Data privacy and FactCite Lincoln Library Online, through June 30, 2024 
 
This letter confirms that, through June 30, 2024, FactCite Lincoln Library Online from Lincoln 
Library Press, Inc., will not collect any data that could identify individual researchers accessing 
FactCite databases. (The company has no plans to collect such data at any time in the future.) 
 
FactCite tracks and reports usage by subscriber (e.g., individual school building, school district, 
public library, academic institution, or a consortium), but not by individual user.  
 
All individuals accessing FactCite do so through an institutional subscription; FactCite does not 
issue or maintain credentials for individuals.  
 
Thank you for the opportunity to work with the schools served by the DREAM consortium. 
 
Anyone with questions about FactCite’s data privacy may contact me directly.  
 
Sincerely,  
 
Susan Gall 
Co-Founder and Vice President 
sgall@factcite.com 
216/781-9594 
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