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AGREEMENT BETWEEN

THE SCHOOL BOARD OF CITRUS COUNTY, FLORIDA

AND

SKYWARD, INC

FOR ONLINE EDUCATION SERVICES

THIS AGREEMENT ("Agreement") is entered into by and between The School
Board of Citrus County, Florida, a political subdivision of the State of Florida and a body
corporate pursuant to $1001.40, Florida Statutes, whose address is 1007 W. Main Street,
lnverness, Florida 34450, hereinafter referred to as "CCSB" or "School Board" and
Skyward, lnc., a Wisconsin Corporation registered to do business in the State of Florida
whose principal address is 2601 Skyward Drive, Stevens Point, Wl 54482, hereinafter
referred to as "Contractor" or "Provide/' (each a "Party" and collectively referred to as the
"Parties").

WHEREAS, CCSB is interested in continuing to utilize the Contractor's proprietary
software and services described herein for Annual License Fees; and

WHEREAS, Florida Administrative Code 6A-1.0102(14) authorizes district school
boards to acquire information technology as defined in Florida Statute 5282.0041(1a) by

direct negotiation and contract with the Contractor as best fits the needs of the school
district as determined by the district school board; and

WHEREAS, Contractor desires to provide their software license, hosting,
implementation, and training services for the Citrus County School District.

NOW, THEREFORE, in consideration of the premises and of the mutualcovenants
contained herein and other good and valuable consideration, the receipt and sufficiency
of which is hereby acknowledged, the Parties hereby agree as follows:

1. lncorporation of Recitals. The forgoing recitals (WHEREAS CLAUSES) are true and
correct and are incorporated herein by reference.

2. Terms of Agreement. The term of this Agreement shall commence on July 1,2023,
and continue until June 30,2024. Notwithstanding any other termination referenced
herein or attached hereto, the School Board reserves the right to terminate this
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Agreement within 30 days prior to the start of each fiscal year (July 1) during the term

of this Agreement without cause or subject to any penalties or additional obligations.

3. Statement of Work. The Contractor shall continue to provide the software license
and services ("Products" and "Seruices") as outlined in Attachment B, Skpvard lnvoice
0000222624, which is incorporated in the Agreement by reference. Additional
services and products may be offered through separate statements of work or
proposals, all of which are subject to the terms and conditions of this Agreement and
all Exhibits- ln the event of a conflict of interest between the terms and conditions of
this Agreement and any exhibits or attachments, the terms and conditions of this
Agreement shall prevail, and the following order of precedence shall be observed:

3.1. This Service Agreement.

3.2. Attachment A - Student Data Privacy Agreement

3.3. Attachment B - Skyward lnvoice 0O00222624

3.4. Attachment C - Skyward Terms of Service

3.s. Attachment D - Skyward Privacy Policy

4. Payment & Compensation. The Contractor shall provide services in accordance

with Attachment B, Skyward lnvoice 0000222624, at the rate of $260,434.00 per fixed

fee. The total compensation under this Agreement shall not exceed TWO HUNDRED

SIXTY THOUSAND FOUR HUNDRED THIRTY.FOUR AND OO/1OO DOLLARS
($260,434.00). Payment will be made in accordance with Section 218.70, Florida
Statutes, et. seq., the Local Government Prompt Payment Act.

5. CCSB Administrator. The CCSB Administrator assigned to act on behalf of CCSB in

all mafters pertaining to this Agreement and to authorize services, accept and approve

all reports, drafts, products, or invoices is Kathy Androski, Director of Educational
Technology.

6. Background Screening: ln the event the requirements include the need for

Contractor to visit schools with students present, Contractor agrees to comply with all

requirements of Sections 1012.32 and 1012,465, Florida Statutes, and all of its
personnel who (1) are to be permitted access to school grounds when students are
present, (2) will have direct contact with students, or (3) have access or control of
school funds, will successfully complete the background screening required by the

referenced statutes and meet the standards established by the statutes. This

background screening will be conducted by CCSB in advance of Contractor or its
personnel providing any services under the conditions described in the previous

sentence- Contractor shall bear the cost of acquiring the background screening

required by Section 1012.32, Florida Statutes, and any fee imposed by the Florida

Department of Law Enforcement to maintain the fingerprints provided with respect to
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Contractor and its personnel. The Parties agree that the failure of Contractor to
perform any of the duties described in this section shall constitute a material breach
of this Agreement entitling CCSB to terminate this Agreement immediately with no
further responsibilities or duties to perform under this Agreement. Contraclor agrees
to indemnify and hold harmless CCSB, its officers and employees resulting from
liability or claims made by any person who may suffer physical or mental injury, death
or property damage resulting in the Contractor's failure to comply with the
requirementsof th is Section or with Sections 1012.32 and 1012.465, Florida Statutes.

7. Child Neglect. The Contractor and its employees shall be subject to the requirements
of $39.201, Florida Statute that requires the reporting of child abuse or child neglect
to the State of Florida, Department of Children and Families via the Florida Abuse
Hotline: 1 -800-962-2873.

8. lndemn ification.

8.1. Contractor's lndemnification. Subject to the limitation of liability described in

Section 8.3 below, the Contractor agrees to indemnify, hold harmless and defend
CCSB, its officers, employees, agents and representatives from any and all
claims, judgments, costs, and expenses including, but not limited to, reasonable
attorney's fees, reasonable investigative and discovery costs, court costs and all
other sums which CCSB, its officers, employees, agents and representatives may
pay or become obligated to pay on account of any, all and every claim or demand,
or assertion of liability, or any claim or action founded thereon, arising or alleged
to have arisen out of the products, goods or services furnished by the Contractor,
its agents, servants or employees; the equipment of the Contractor, its agents,
servants or employees while such equipment is on premises owned or controlled
by CCSB; orthe negligence of the Contractororthe negligence of the Contractor's
agents when acting within the scope of their employment (but only to the extent
of such negligence), whether such claims, judgments, costs and expenses be for
damages, damage to property including CCSB's property, and injury or death of
any person whether employed by the Contractor, CCSB or otherwise. The
foregoing indemnity and hold harmless is conditioned on such loss being
proximately caused in whole or in part by the negligent or willful act or omission

of Contractor, its shareholders, directors, officer, employees, or agents, and

conditioned further that nothing herein shall be deemed to require Contractor to

indemnify CCSBB for or against its own negligent or willful acts or omissions.

s.2. CCSB'S lndemnification. Subject to the limitation of liability described in Section

8.3 below and Section 728.28, Flonda Statutes, CCSB hereby agrees to indemnify

and hold harmless Contractor, its shareholders, directors, officers, employees and

agents from and against any claim(s), actions(S), costs, fees, expenses, losses

and liabilities based on or arising out of any act or omission of CCSB, its school
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board, employees, or agents or those for whom CCSB is, at law, responsible. The

foregoing indemnity and hold harmless is conditioned on such loss being
proximately caused in whole or in part by the negligent or willful act or omission

of CCSB, its school board, employees, or agents, and conditioned further that

nothing herein shall be deemed to require CCSB to indemnify Contractor for or

against its own negligent or willful acts or omissions Notwithstanding any
provrsion, term, or condition of the License or this Addendum, the School Board

intends to avail itself of the benefits of Section 768.28, Florida Statutes, and of
other statutes and common law governing sovereign immunity to the fullest extent

possible. However, in no event will the School Board's liability under this provision

exceed the sum of $200,000 per person or $300,000 per occurrence. Nothing in

this Agreement is intended to inure to the benefit of any third party for the purpose

of allowing any claim which would otherwise be barred under the doctrine of
sovereign immunity or by operation of law.

8.3. Limitation of Liability. Except in the case of gross negligence, fraud, or willful

misconduct relating to its obligations under this Agreement, the liability of either
party from all causes shall not exceed the amount of payments made by CCSB to

Skyward during the 365 days preceding the cause of action. lN NO EVENT WILL

EITHER PARTY BE LIABLE FOR ANY LOST REVENUE, PROFIT, OR FOR

SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL, OR PUNITIVE

DAMAGES HOWEVER CAUSED AND REGARDLESS OF THE THEORY OF

LIABILITY EVEN IF THE PARTY HAS BEEN ADVISED OF THE POSSIBILIry
OF SUCH DAMAGES.

9. tnsurance. Contractors and vendors will provide a certificate(s) evidencing such

insurance coverage to the extent listed in Sections 1-6 below before commencement

of work.

lnsurance listed in Sectionl below is required of all Contractors and vendors:

CCSB, and its board members, officers, and employees shall be included as an

additional insured to the Commercial General Liability insurance policy on a form

no more restrictive than ISO form CG 20 10 (Additional lnsured - Owners,

Lessees, or Contractor). lf CCSB and its board members, officers, and employees
are not included as additional insureds then CCSB reserves the right to terminate
this Agreement.

lnsurance listed in Section 2 below: All Contractors engaging in construction-
related activities, as defined by aal.02(8) Florida Statutes, on behalf of CCSB,
are required to carry this insurance to the limit lrsted below. All non-construction
Contractors whose work for CCSB includes products or services, and the value of
these products or services in excess of $25,000 are required to carry this
insurance to the limit listed below.

Agreement between lhe School Board of Cttrus County, Florida and
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lnsurance listed in Section 3 below: Any Contractor or vendor transporting district
employees, delivering, or transporting district owned equipment or property, or
providing services or equipment where a reasonable person would believe CCSB
is responsible for the work of the Contractor from portal to portal is required to
carry this insurance to the limit listed below.

lnsurance listed in Section 4 below: All non-construction Contractors and vendors
that have one or more employees or subcontracts any portion of their work to
another individual or company are required to have workers' compensation
insurance. For contracts of $25,000 or more, no State of Florida, Division of
Workers' Compensation, Exemption forms will be accepted. All Contractors
engaging in construction-related activities, as defined by 440.02(8) Florida

Statutes, on behalf of CCSB are required to have workers' compensation
insurance. AII entities and individuals required to have workers compensation
insurance must purchase a commercial workers' compensation insurance policy

to the limits listed below. The Workers' Compensation policy must be endorsed
to waive the insurer's right to subrogate against CCSB, and its board members,
officers and employees in the manner which would result from the attachment of
the NCCI Waiver Of Our Right To Recover From Others Endorsement (Advisory

Form WC 00 03 13).

lnsurance as listed in Section 5 below: All Contractors providing professional

services including but not limited to architects, engineers, attorneys, auditors,

accountants, etc. are required to have this insurance to the limits listed below.

lnsurance as listed in Section 6 below: All Contractors or vendors providing

software shall cover, at a minimum, the following:

. Data Loss and System Damage Liability
o Security Liability
o Privacy Liability
. Privacy/Security Breach Response Coverage, including Notiflcation

Expenses

Such Cyber Liability coverage must be provided on an Occurrence Form or, if on

a Claims Made Form, the retroactive date must be no later than the first date of
the Agreement and such claims-made coverage must respond to all claims

reported within three (3) years following the period for which coverage is required

and which would have been covered had the coverage been on an occurrence

basis. Cyber Liability coverage for the School Board of Citrus County will be
provided while data is in the direct control of Skyward.

Agreement between the School Board of Citrus County, Floida and
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All Contractors will carry and maintain policles as described in Sections 1 to 6

above and as checked off in the box to the left of Sections 1 to 6 below. All required

insurance must be from insurance carriers that have a rating of "A" or better and a

financial size category of "Vll" or higher according to the A. M. Best Company. AII

required insurance policies will follow the cancellation notification and terms of

each specific policy. This is applicable to the procurement and delivery of products,

goods, or services furnished to the School Board of Citrus County, Florida.

The Contractor shall, within thirty (30) days after receipt of a written request from

CCSB, provide CCSB certificates of insurance providing the coverage required by

this provision. The Contractor may redact or omit, or cause to be redacted or

omitted, those provisions of the policy or policies which are not relevant to
insurance required by provision 2.4.

T 1 Commercial General Liability lnsurance:

Bodily lnjury and Property Damage Per Occurrence $1,000,000

General Aggregate $2,000,000

D 2 Product Liabil ity and/or Completed Operations lnsurance:

Bodily lnjury and Property Damage Per Occurrence $1,000,000

General Aggregate $2,000,000

L-l 3 Automotive Liability

Bodily lnjury and Property Damage: Combined Single Limit (each
accident)

$1,000,000

T 4 Workers' Compensation/Employer's Liability:

W.C. Limit Required* Statutory Limits

E.L. Each Accident $s00,000

E.L. Disease - Each Employee $500,000

E.L. Disease - Policy Limit $500,000

E 5 Professional Liability lnsurance (Errors and Omissions by
Skyward):

For servtces. ooods or oroiects that will exceed $1.000,000 in values over a year

Each Claim $1,000,000

Annual Aggregate $2,000,000

l^J b. Cyber Liability and Data Storage:

Each Claim $1,000,000

Annual Aggregate $1,000,000

Agreement between the Schoo/ Board of Citrus County, Florida and
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Except as otherwise specifically authorized in this Agreement, no deductible or
self-insured retention for any required insurance provided by the Contractor
pursuant to this Agreement will be allowed. To the extent any required insurance
is subject to any deductible or self-insured retention (whether with or without
approval of CCSB), the Contractor shall be responsible for paying on behalf of
CCSB (and any other person or organization that the Contractor has, in this
Agreement, agreed to include as an insured for the required insurance) any such
deductible or self-insured retention.

The Contractor shall continue to maintain products/completed operations
coverage in the amounts stated above for a period of three (3) years after the final
completion of the Work.

Professional Liability coverage must be maintained in the amounts stated above
for a two-year perrod following completion of the contract.

Compliance with these insurance requirements shall not limit the liability of the
Contractor, its subcontractors, su b-su bcontractors, employees or agents. Any
remedy provided to CCSB or CCSB's board members, officers or employees by

the insurance provided by the Contractor shall be in addition to and not in lieu of
any other remedy (including, but not limited to, as an indemnitee of the Contractor)
available to CCSB under this Agreement or otherwise.

Neither approval nor failure to disapprove insurance furntshed by the Contractor
shall relieve the Contractor from the responsibility to provide insurance as required
by this Agreement.

10. No Waiver of Sovereign lmmunity. Nothing herein is intended to serve as a waiver

of sovereign immunity by any agency or political subdivision to which sovereign

immunity may be applicable.

11 . No Third-Party Beneficiaries. The Parties expressly acknowledge that it is not their
intent to create or confer any rights to or obligations upon any third person or entity

under this Agreement. None of the Parties intend to directly or substantially benefit a

third party by this Agreement. The Parties agree that there are no third-party

beneficiaries to this Agreement and that no third party shall be entitled to assert a

claim againsl any of the Parties based upon this Agreement. Nothing herein shall be

construed as consent by an agency or political subdivision of the State of Florida to
be sued by third Parties for any matter arising out of this or any other contract.

Agreement between the School Board of Cittus County, Florida and
Skyward, lnc
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12.Access to and Retention of Documentation. The CCSB, the United States
Department of Education, the Comptroller General of the United States, the Florida
Department of Education or any of their duly authonzed representatives shall have
access to any books, documents, papers, and records of lhe Contractor which are
directly pertinent to work and services to be performed under this Agreement for the
purpose of audit, examination, excerpting and transcribing. The Parties will retain all

such required records, and records required under any state or federal rules,
regulations or laws respecting audit, for a pertod of four years after the CCSB has

made final payment and all services have been performed under this Agreement.

13. Contractor's Public Records. Public Records AcUChapter 1 1 I
Requirements. Contractor agrees to comply with the Florida Public Records Act
(Chapter 119, Florida Statutes) to the fullest extent applicable, and shall, if this
engagement is one for which services are provided, by doing the following:

l3-1. Contractor and its subcontractors shall keep and maintain public records required

by the CCSB to perform the service.

13.2. Contractor and rts subcontractors shall upon request from the CCSB's custodian
of public records, provide the CCSB with a copy of the requested records or allow
the records to be inspected or copied within a reasonable time at a cost that does
not exceed that provided in chapter 1 '19, Florida Statutes or as otherwise provided
by law;

13.3. Contractor and its subcontractors shall ensure that public records that are exempt
or that are confidential and exempt from the public records disclosure
requirements are not disclosed except as authorized by law for the duration of the
contract term and following completion of the contract if the Contractor does not
transfer the records to the CCSB;

13.4. Contractor and its subcontractors upon completion of the contract shall transfer
to the CCSB, at no cost, all public records in possession of the Contractor and its

subcontractors or keep and maintain the public records required by the CCSB to
perform the service. lf the Contractor and its subcontractors transfer all public
records to the CCSB upon completion of the contract, the Contractor and its
subcontractors shall destroy any duplicate public records that are exempt or that
are confidential and exempt from the public records disclosure requirements. lf
the Contractor and its subcontractors keep and maintain public records, upon
completion of the contract, the Contractor and its subcontractors shall meet all

applicable requirements for retaining public records. AII records stored
electronically must be provided to the CCSB, upon request from the CCSB's
custodian of public records, in a format that is compatible with the information
technology systems of the CCSB.

Agreement between the School Board of Citrus County, Florida and
Skyward, lnc.
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13.5. The Parties agree that if the Contractor and its subcontractors fail to comply with
a public records request, then the CCSB must enforce the Agreement provisions
in accordance with the Agreement and as required by Section 119.0701, Florida
Statutes.

13.6. The failure of the Contractor to comply with the provisions set forth herein shall
constitute a default and material breach of this Agreement, which may result in

immediate termination, with no penalty to CCSB.

I3.7. IF CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLOR]DA STATUTES, TO
CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS
RELAT]NG TO THE AGREEMENT, CONTACT THE CUSTODIAN
OF PUBLIC RECORDS, THE PUBLIC INFORMATION AND
GOMMUNICATIONS OFFICER, EMAIL ADDRESS:
BLAIRL@CITRUSSCHOOLS.ORG AND
PU BLIC RECORD@CITRUSSC HOOLS.ORG TELEPHONE
NUMBER: 352-726-1931 ext. 2211, 1007 W. MAIN STREET,
INVERNESS, FLORIDA 34450.

1 5. Termination. This Agreement may be canceled with or without cause by CCSB during
the term hereof upon thirty (30) days written notice to the other party of its desire to
terminate this Agreement. ln the event this Agreement is terminated by CCSB
pursuant to this Section 15, all fees paid to Skyward hereunder prior to the date of
termination shall be non-refundable and will not be prorated as of the date of
termination.

16. Records. Each Party shall maintain its own respective records and documents
associated with this Agreement in accordance with the records retention requirements

applicable to public records. Each party shall be responsible for compliance with any
public documents request served upon it pursuant to Section 1 19.07, Florida Statutes,
and any resultant award of attomey's fees for non-compliance with that law.

17. Entire Agreement. This document incorporates and includes all prior negotiations,
correspondence, conversatrons, Agreements and understandings applicable to the

matters contained herein and the Parties agree that there are no commitments,
Agreements or understandings concerning the subject matter of this Agreement that

Agreement between the School Board of citrus county, Florida and
Skyward. lnc
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are not contained in this document. Accordingly, the Parties agree that no deviation
from the terms hereof shall be predicated upon any prior representations or
Agreements, whether oral or written.

lS.Amendments. No modification, amendment, or alteration in the terms or conditions

contained herein shall be effective unless contained in a written document prepared

with the same or srmilar formality as this Agreement and executed by each party

hereto,

lg.Preparation of Agreement. The Parties acknowledge that they have sought and

obtained competent advice and counsel as was necessary for them to form a full and

complete understanding of all rights and obligations herein and that the preparation of
this Agreement has been their.joint effort. The language agreed to herein express

their mutual intent and the resulting document shall not, solely as a matter of judicial

construction, be construed more severely against one of the Parties than the other.

20.Waiver. The Parties agree that each requirement, duty and obligation set forth herein
is substantial and important lo the formation of this Agreement and, therefore, is a
material term herein. Any party's failure to enforce any provision of this Agreement

shall not be deemed a waiver of such provision or modification of this Agreement. A
waiver of any breach of a provision of this Agreement shall not be deemed a waiver

of any subsequent breach and shall not be construed to be a modification of the terms

of this Agreement.

2l.Compliance with Laws. Each party shall comply with all applicable federal and state

laws, codes, rules and regulations in performing its duties, responsibilities and

obligations pursuant to this Agreement.

22. Governing Law & Venue. This Agreement shall be interpreted and construed in

accordance with and governed by the laws of the State of Florida. Any controversies
or legal problems arising out of this Agreement and any action involving the

enforcement or interpretation of any rights hereunder shall be submitted to the
jurisdiction of the State courts of Citrus County, Florida.

23.Binding Effect. This Agreement shall be binding upon and inure to the benefit of the
Parties hereto and their respective successors and assigns.

24. Assignment. Except as provided below, neither this Agreement nor any interest
herein may be assigned, transferred or encumbered by any party without the prior
written consent of the other party, which consent shall not be unreasonably withheld,
conditioned, or delayed. There shall be no partial assignments of this Agreement
including, without limitation, the partial assignment of any right to receive payments
from CCSB. This contract may not be assigned by the Contractor in any fashion,

Agreement belween the School Board of Cilrus County, Flo da and
Skyward, lnc
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without the prior written consent of the CCSB, except in connection with the sale of
substantially all of the assets or equity interests of the Contractor with Assignee
agreeing to be bound to all terms and obtigation of this Agreement. This Agreement
shall be binding upon the successors and permitted assigns of the Parties. Any
attempted delegation or assignment not in accordance with this paragraph shall be of
no force or effect, shall be a material breach of the Agreement and CCSB shall have
the right to terminate this Agreement upon thirty (30) days written notice to the other
party notvvithstanding any other termination clause in this Agreement.

25. Force Majeure. Neither party shall be obligated to perform any duty, requirement or
obligation under this Agreement if such performance is prevented by fire, hurricane,
earthquake, explosion, wars, sabotage, accident, flood, acts of God, strikes, or other
labor disputes, riot or civil commotions, or by reason of any other matter or condltion
beyond the control of either party, and which cannot be overcome by reasonable
diligence and without unusual expense ("Force Majeure"). ln no event shall a lack of
funds on the part of either party be deemed Force Majeure.

26. Severability. ln case any one or more of the provisions contained in this Agreement
shall for any reason be held to be invalid, illegal, unlawful, unenforceable or void in

any respect, the invalidity, illegality, unenforceability or unlawful or void nature of that
provision shall not affect any other provision and this Agreement shall be considered
as if such invalid, illegal, unlawful, unenforceable or void provrsion had never been
included herein.

To CCSB: The School Board of Citrus County, Florida
c/o Superintendent of Schools
1007 W. Main Street
lnverness, Florida 344450

With a Copy to: Director of Educational Technology
The School Board of Citrus County, Florida
1007 W. Main Street
lnverness, Florida 344450

And

Directory of Educational Technology

Agreement between the School Board ot Citrus County, Floida and
Skyward, lnc
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27. Notice. When any of the Parties desire to give notice to the other, such notice must
be in writing, sent by U.S. Mail, postage prepaid, addressed to the party for whom it
is intended at the place last specified; the place for giving notice shall remain such
until it is changed by written notice in compliance with the provisions of this paragraph.
For the present, the Parties designate the following as the respective places for giving
notice:
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3741 West Educational Path
Lecanto. Florida 34461

To: Contractor Ray Ackerlund, President
cio Skyward, lnc.
2601 Skyward Drive
Stevens Point, Wl 54482

With a Copy to: Keith Pilger, Attorney
c/o Anderson O'Brien, LLP
1257 Main Street
Stevens Point, Wl 54481

28. Captions. The captions, section numbers, article numbers, title, and headings

appearing in this Agreement are inserted only as a matter of convenience and in no

way define, limit, construe, or describe the scope or intent of such articles or sections

of this Agreement, nor in any way affect this Agreement and shall not be construed to

create a conflict with the provisions of this Agreement.

29.Authority. Each person signing this Agreement on behalf of either party individually

warrants that he or she has full legal authority to execute this Agreement on behalf of

the party for whom he or she is signing, and to bind and obligate such party with

respect to all provisions contained in this Agreement.

30. Excess Funds. Any party receiving funds paid by CCSB under this Agreement agrees

to promptly notify CCSB of any funds erroneously received from CCSB upon the

discovery of such erroneous payment or overpayment. Any such excess funds shall

be refunded to CCSB with interest calculated from the date of the erroneous payment

or overpayment. lnterest shall be calculated using the interest rate for judgments

under Sectton 55.03, Florida Statutes, applicable at the time the erroneous payment

or overpayment was made by CCSB.

31. lndependent Contractor. The Contractor certifies that it is an independent Contractor

and shall not employ, contract with, or otherwise use the services of any officer or

employee of CCSB. The Contractor certifies that its owner(s), officers, directors or

agents, or members of their immediate family, do not have an employee relationship

or other material interest with the CCSB.

32. Conduct While on School Property. The Contractor acknowledges that its

employees and agents will behave in an appropriate manner while on the premises of
any school facility and shall at all times conduct themselves in a manner consistent
with CCSB policies and within the discretion of the premises administrator (or

Agreemenl between the School Board of Citrus County, Florida and
Skyward, lnc
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designee). lt is a breach of this Agreement for any agent or employee of the
Contractor to behave in a manner which is inconsistent with good conduct or decorum
or to behave in any manner that will disrupt the educational program or constitute any
level of threat to the safety, health, and wellbeing of any student or employee of the
CCSB. The Contractor agrees to immediately remove any agent or employee if
directed to do so by the premises administrator or designee.

33.Copyrights. The Contractor is hereby notified that the federal awarding agency
reserves a royalty-free, nonexclusive, and irrevocable license to reproduce, publish or
othenruise use, and to authorize others to use, for federal government purposes: the
copyright in any work developed under a grant, subgrant, or contract under a grant or
subgrant; and, any rights of copyright to which a grantee, subgrantee or a Contractor
purchases ownership with grant support. The Contractor hereby grants CCSB a non-
exclusive, perpetual, royalty-free right and license to copy, make derivative works,
distribute and display any instruction manuals, technical manuals, or other similar
materials provided to CCSB in association with the Products and Services, but
excluding the Products and Services, for use within the School District for purposes
related to CCSB business, operations, the delivery of the educational program or to
comply with the requirements of law, rule, policy or regulation. Any material not
designated as reproducible by Contractor may not be copied by the CCSB provided
that such material was copyrighted by Contractor before performance under this
Agreement and was not developed specifically for CCSB under this Agreement.

34. Debarment. By signing this Agreement, Contractor certifies, to the best of its

knowledge and belief, that it and its principals:

34.1. Are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by a federal
department or agency,

34.2. Have not, within the preceding five-year period, been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in

connection with obtaining, attempting to obtain, or performing a public (federal,

state or local) transaction or contract under public transaction; violation of federal

or state antitrust statutes or commission of embezzlement, theft, forgery, bribery,

falsification or destruction of records, making false statements or receiving stolen
property.

34.3. Are not presently indicted or otherurrise criminally charged by a governmental

entity (federal, state or local)with commission of any of the offenses enumerated
in the preceding paragraph (b).

Agreement between the School Board of Citrus County, Florida and
Skyward, lnc
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34.4. Have not within the preceding five-year period had one or more public

transactions (federal, state or local) terminated for cause or default.

34.5. Contractor agrees to notify CCSB within 30 days after the occurrence of any of
the events, actions, debarments, proposals, declarations, exclusions,

convictions, judgments, indictments, informations, or terminations as described

in paragraphs 34.1 through 34.4 above, with respect to Contractor or its

principals.

35.Confidential Student lnformation. Notwithstanding any provision to the contrary

contained in this Agreement betvveen the Contractor and CCSB; Contractor and its
officers, employees, agents, representatives, Contractors, and sub-Contractors shall

fully comply with the requirements of Section 1OO2.22 and Section 1002.221 , Flotida
Statutes, or any other law or regulation, either federal or State of Florida, regarding

confidentiality of student information and records. Further, Contractor for itself and its

officers, employees, agents, representatives, Contractors, or su b-Contractors, shall

fully indemnify and hold the CCSB and its officers and employees harmless for any

violation of this covenant, including but not limited to defending the CCSB and its
officers and employees against any complaint, administrative or judicial proceeding,

payment of any penalty imposed upon the CCSB or payment of any and all actual out-

of-pocket costs(s), damages (s), judgment(s), or loss(es) incurred by or imposed upon

the CCSB arising out of the breach of this covenant by the Contractor, or an officer,

employee, agent, representative, Contractor, or sub-Contractor of the Contractor to

the extent and only to the extent that the Contractor or an officer, employee, agent,

representative, Contractor, or sub-Contractors of the Contractor shall either
intentionally or negligently violate the provisions of this covenant, or Sections 1002.22

or 1002.221, Florida Statutes. This provision shall survive the termination of or
completion of all performance or obligattons under this Agreement and shall be fully

binding upon Contractor until such time as any proceeding brought on account of this

covenant is barred by any applicable statute of limitations.

36. Confidentiality of Data/lnformation Provided. CCSB will allow the Contractor
access to limited data/information as identified in the Statement of Work as necessary
to perform the Services and pursuant to the terms of this Agreement in compliance
with FERPA, COPPA, PPRA, 34 CFR 99.31(b) and Florida Statutes sections 1001.41

and 1002.22 all other privacy statutes as it relates to data privacy and security. The

Contractor shall only use the data and information provided by CCSB for the purpose

specified rn the Statement of Work, and shall not disclose, copy, reproduce or transmit
such data/information obtained under this Agreement and/or any portion thereof,
except as necessary to fulfill the Agreement or as may be required by law.

Agreemenl between lhe School Board of Citrus County, Florida and
Skyward, lnc

l14cf26

37. Protection and Handling of Data.



DocuSign Envelope lD C5C4AE58-6D66-4EA0-AE8F-BC4FBD8C7D05

37.'l.Data Confidentiality and Security - Contractor shall implement appropriate
measures designed to ensure the confidentiality and security of Protected
lnformation as required in the Student Date Privacy Agreement attached hereto
as Attachment A.

37.2.Compliance - Contractor will not knowingly permit any Contractor's personnel to
have access to any CCSB facility or any records or data of CCSB if the person

has been convicted of a crime in connection with (i) a dishonest act, breach of
trust, or money laundering, or has agreed to enter into a pretrial diversion or
similar program in connection with a prosecution for such offense, as described
in Section 19 of the Federal Deposit lnsurance Act, 12 U.S.C. $1829(a); or (ii) a
felony, Contractor shall assure that all contracts with subcontractors impose
these obligations on the subcontractors and shall monitor the subcontractors'
compliance with such obligations. No subcontractors may be used without prior
written consent of CCSB.

37.3.FERPA - To the extent services provided hereunder pertain to the access to
student information, Contractor shall adhere to all standards included in the
Family Educational Rights and Privacy Act (FERPA) and Sections 1001 .41 and
1OO2.22, Florida Statutes (the Protection of Pupil Privacy Acts), and other
applicable laws and regulations as they relate to the release of student
information. Notwithstanding the above, it is understood and agreed that CCSB
shall obtain any necessary consents from parents or students prior to providing

student information to Contractor, and CCSB is wholly responsible for providing

annual notice to students and parents of their rights with respect to Florida
Statutes.

37.4.H|PAA, CIPA, - Contractor also agrees to comply with all applicable state and
federal laws and regulations, including Health lnformation Privacy and

Accountabilrty Act (HIPAA), Children lnternet Protection Act (CIPA),).

37.5.Data De-ldentification - Contractor may use aggregate data only for product

development, research, or other purposes. Contractor must have approval of the
CCSB to publish or market CCSB data.

Agreement between the School Board of cilrus county, Flonda and
Skyward, lnc.
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37.6.1.Data Transmission. Contractor agrees that any and all lransmission or

exchange of system application data with CCSB and/or any other Parties

shall take place via secure means, e.g. HTTPS, FTPS, SFTP, or equivalent.

37.6.2.Dala Storage and Backup. Contractor agrees that any and all CCSB data

will be stored, processed, and maintained solely on designated servers and

that no CCSB data at any time will be processed on or transferred to any

portable or laptop computing device or any portable storage medium, unless

that storage medium is in use as part of Contractor's designated backup and

recovery processes. All servers, storage, backups, and network paths

utilized in the delivery of the service shall be contained within the states,

districts, and territories of the United States unless specifically agreed to in

writing by an CCSB officer with designated data, security, or signature

authority. An appropriate officer with the necessary authority can be

identifled by the CCSB Director of Technology for any general or specific

case.

37.6.3.

Contractor agrees to store all CCSB backup data stored as part of its backup

and recovery processes in encrypted form, using no less than '128 bit key.

Data Re-Use. Contractor agrees that any and all data exchanged shall be

used expressly and solely for the purposes enumerated in this Agreement.

Data shall not be distributed, repurposed, or shared across other

applications, environments, or business units of Contractor. As required by

Federal law, Contractor further agrees that no CCSB data of any kind shall

be revealed, transmitted, exchanged, or otheMise passed to other

Contractors or interested Parties except as necessary in order to perform the

Services. Any other transmission or exchange of CCSB data is only

permitted on a case-by-case basis as specifically agreed to in writing by an

CCSB officer with designated data, security, or signature authority.

37.6.4. End of Agreement Data Handling. Contractor will ensure that District

Data is encrypted and that all device/medium will be scanned at the

completion of any contract or service Agreement and/or research study

or project to ensure that no District Data, Pll, personal information

and/or student record information is stored on such electronic

devices/medium. Furthermore, Contractor will have in place a service that

will allow Contractor to wipe the hard drive on any stolen laptop or mobile

electronic device remotely and have a protocol in place to ensure

compliant use by emPloyees.

37.6.5. Contractor agrees that upon termination of this Agreement and requested

by CCSB in writing it shall erase, destroy, and render unreadable all CCSB

Agreement between the School Board of Citrus County, Flonda and

Skyward, lnc.
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data, and certify in writing that these actions have been completed within
thirty (30) days of the termination of this Agreement or within seven (7)
days of the request of an agent of CCSB, whichever shall come first. The
duty to dispose of CCSB Data shall not extend to data that has been: (a)
de-identified; (b) placed in a separate Student account; or (c) incidental
Data that was placed in emails or other medium by CCSB related to the
Services and was not properly de-identified by CCSB prior to transmission.

37.6.7. Upon receipt of a litigation hold request, Contractor will preserve all

documents and CCSB data as identified in such request, and suspend
any operations that involve overuuriting, or potential destruction of
documentation arising from such litigation hold.

37.7.Data Breach - Contractor agrees to comply with the State of Florida Database
Breach Notification process and all applicable laws that require the notrfication of
individuals in the event of unauthorized release of personally identifiable
information or other event requiring notification, to the extent caused by the
intentional or negligent act of Contractor. ln the event of a breach of any of
Contractor's security obligations or other event requiring notification under
applicable law ("Notification Event"), Contractor agrees to notify CCSB
immediately and assume responsibility for informing all such individuals in

accordance with applicable law and to the extent such Notification Event was
caused by Contractor's intentional or negligent act, indemnify, hold harmless, and
defend CCSB and its trustees, officers, and employees from and against any
claims, damages, or other harm related to such Notification Event.

37.7.t.Mandatory Disclosure of Protected lnformation - lf Contractor becomes
compelled by law or regulation (including securities laws) to disclose any
Protected lnformation, Contractor will provide CCSB with written notice
within 72 hours, so that CCSB may seek an appropriate protective order or
other remedy. lf a remedy acceptable to CCSB is not obtained by the date
that Contractor must comply with the request, Contractor will furnish only
that portion of the Protected lnformation that it is legally required to furnish,

and Contractor shall require any recipient of the Protected lnformation to

exercise commercially reasonable efforts to keep the Protected lnformation

Agreement between the School Board of Atus County, Florida and
Skyward, lnc
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37.6.6. lf CCSB receives a subpoena, warrant, or other legal order, demand
(including an application for public information filed pursuant to Florida
public records laws, or request seeking Data maintained by Contractor,
the CCSB will promptly provide a copy of the application to Contractor.
Contractor will promptly supply CCSB with copies of records or information
required in order for the CCSB to respond and will cooperate with the
CCSB's reasonable requests in connectron with its response.
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confidential. As soon as practicable, upon CCSB request, provide CCSB

with a copy of its response.

37.7.2.Remedies for Disclosure of Confidential lnformation - Contractor and

CCSB acknowledge that unauthorized disclosure or use of the Protected

lnformation may irreparably damage CCSB in such a way that adequate

compensation could not be obtained from damages in an action at law,

Accordingly, the actual or threatened unauthorized disclosure or use of any

Protected lnformation shall give CCSB the right to seek injunctive relief

restraining such unauthorized disclosure or use, in addition to any other
remedy otherwise available (including reasonable attorneys' fees).

Contractor hereby waives the posting of a bond with respect to any action

for injunctive relief. Contractor further grants CCSB the right, but not the

obligation, to enforce these provisions in Contractor's name against any of
Contractor's employees, officers, board members, owners, representatives,

agents, Contractors, and subcontractors violating the above provisions.

37.7.3. Safekeeping and Security - As part of the Services, Contractor will be

responsible for safekeeping all keys, access codes, combinations, access
cards, personal identification numbers, and similar security codes and
identifiers issued to Contractor's employees, agents, or subcontractors.
Contractor agrees to require its employees to promptly report a lost or stolen
access device or information.

37.7.4. Non-Disclosure - Contractor is permitted to disclose Confldential
lnformation to its employees, authorized subcontractors, agents,

consultants, and auditors on a need to know basis only, provided that all

such subcontractors, agents, consultants, and audttors have written

confidentiality obligations to Contractor and CCSB.

37.7.5. Request for Additional Protection - From time to time, CCSB may
reasonably request that Contractor protect the confidentiality of certain

Protected lnformation in particular ways to ensure that confidentiality is

maintained. Contractor has the right to reasonably decline CCSB's request.

37.7.6.lntellectual Property and Data Ownership- Unless expressly agreed to
the contrary in writing, all CCSB Data or Pll prepared by Contractor (or its
subcontractors) for the CCSB will not be disclosed to any other person or
entity.

37.7.7. Contractor retains all right, title and interest in and to its software,
documentation, training and implementation materials and other
materials provided in con nection with Contractor's Products and

Agreement between the School Baard of Citrus County, Flonda and
Skywatd, lnc.
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Services (collectively, "Contractor lP"). Contractor grants CCSB a
perpetual, non-exclusive, non-transferable, non-refundable royalty-free
right and license to use the Products and Services for the benefit of CCSB
solely in connection with the operation of CCSB's school districts. Except
as otherwise provided in this Agreement, Contractor retains all right, title,
and interest in and to any inventions, discoveries, improvements or
copyrightable works, discovered or prepared by Contractor or its employees
with respect to the Produces and Services. CCSB shall implement
reasonable security measures to protect Contractor's confidential and
proprietary information and any Contractor lP. CCSB agrees that it will not
disclose Contractor's proprietary or confidential information or any
Contractor lP, except to CCSB employees with a need to know who are
bound by agreements or employment policies restricting the right to such
employees to use or disclose such information. CCSB further agrees that it
will not (a) sell, license, sublicense, distribute, lease, or otherwise transfer
or allow the transfer of the Products or Services to any third party or use the
Products or Services in any manner inconsistent with the rights granted

above; (b) modify or create derivative works of the Products or Services; or
(c) attempt to decompile, disassemble or revers engineer the Products or
Services or defeat, avoid, bypass, remove, deactivate or otherwise
circumvent any security protections in the Products or Services. All data of
the CCSB remains the property of the CCSB.

37.7.8.11 is understood and agreed that the CCSB is the exclusive Owner of the
CCSB data and that at no point in time does or will the Contractor become
the Owner of any CCSB Data, Pll or CCSB files, and that should the

Contractor be subject to dissolution or insolvency, CCSB data, Pll, or files
will not be considered an asset or property of the Contractor. The CCSB
reserves the right to demand the prompt return of any and all CCSB data
and Pll at any time and for any reason whatsoever.

38.lllegal Alien Labor. The Parties shall each comply with all federal and state laws,
including but not limited to section 448.095, Florida Statues, prohibiting the hiring and
continued employment of aliens not authorized to work in the United States. The
Parties must not knowingly employ unauthorized aliens working under this Agreement
and should such violation occur shall be cause for termination of the Agreement. The
Parties will utilize the E-verify system established by the U.S. Department of
Homeland Security to verify the employment eligibility of its new employees working
under this Agreement hired during the contract term, and will further include in all

subcontracts for subcontractors performing work or providing services pursuant to this

Agreement an express written requirement that the subcontractor utilize the E-Verify
system to verify the employment eligibility of all new employees hired by the

Agreement between the School Boatd ot Citrus County, Floida and
Skyward. lnc.

F ,r l19of26



Docusign Envelope lD: C5C4AE58-6D66-4EA0-AE8F BC4FBD8C7D05

subcontractor to work under this Agreement during the contract term. The Contractor

shall receive and retain an affidavit from the subcontractor stating that the

subcontractor does not employ, contract with, or subcontract with an unauthorized

alien to work under this Agreement. Contractor's knowing failure to comply with this

subsection may result in termination of the Agreement and debarment of the

Contractor from all public contracts for a period of no less than one (1) year.

39. FEDERAL GRANT S TERMS AND CONDIT toN s . For any Agreement that involves,

receives or utilizes Federal Grants funding, the following terms and conditions shall

be considered a part of the Agreement and the Contractor accepts and acknowledges

that it is and will continue to be in compliance with said terms and conditions for the

term of the award:

39.{. Recovered Materials (2 CFR 5200.322) applies to all contracts grealer than

$10,000. Contractor must comply with section 6002 of the Solid Waste Disposal

Act, as amended by the Resource Conservation and Recovery Act. The

requirements of Section 6002 include procuring only items designated in

guidelines of the Environmental Protection Agency (EPA) at 40 CFR pan 247

that contain the highest percentage of recovered materials practicable'

consistent with maintaining a satisfactory level of competition, where the

purchase price of the item exceeds $10,000 or the value of the quantity acquired

during the preceding fiscal year exceeded $10,000; procuring solid waste

management services in a manner that maximizes energy and resource

recovery, and establishrng an affirmative procurement program for procurement

of recovered materials identified in the EPA guidelines.

39.2. Federal Drug Free Workplace. Contractor agrees to comply with the drug-free

workplace requirements for federal Contractors pursuant to 41 U.S.C.A. S 8102.

39.3. Byrd Anti-Lobbying Amendment (31 U.S.C. 1352) applies if contract is
greater than or equal to $100,000. Contractor certifies that it has filed the

required certification and that it will not and has not used Federal appropriated

funds to pay any person or organization for influencing or attempting to influence

an officer or employee of an agency, a member of Congress, officer or employee

of Congress, or an employee of a member of Congress in connection with

obtaining any Federal contract, grant or any other award covered by 31 U.S C.
'1352. Contractor must disclose any lobbying with non-Federal funds that takes

place in connection with obtaining any Federal award.

39.4. Energy Efficiency / Conservation (42 U.S.C. 6201). Contractor agrees to
comply with the mandatory standards and policies relating to energy efficiency

contained in the state energy conservation plan issued in compliance with the

Energy Policy and Conservation Act (42 U.S.C. 6201).

Agreement between the School Board ol Citrus County, Florida and
Skyward, lnc.
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39.s. Clean Air Act (42 U.S.C. 740'l et seq.) and the Federal Water pollution
Control Act (33 U.S.C. 1251 et seq.), as amended applies to contracts and
subgrants in excess of $150,000. Contractor agrees to comply with all
applicable standards, orders or regulations issued pursuant to the Clean Air Act
(42 U.S.C. 7401-7671q'1and the Federal Water Pollution Control Act as amended
(33 U.S.C. 1251-1387). Contractor shall report any and all violations to the
Federal awarding agency and the Regional Office of the EPA, and notify CCSB
concurrently within 30 days of notice of the violation.

39.6. Remedies For Violation or Breach of Contract. A material breach of this
Agreement by either party shall result in the following: The non-breaching party
shall notify the other party in writing describing the other party's breach in
reasonably detail and provide the breaching party with thirty (30) calendar days
to cure. lf the breaching party fails to cure the breach within the time provided,
then the non-breaching party may terminate this Agreement without further
notice.

39.7. Debarment and Suspension. Contractor certifies that it complies fully with the
Federal Debarment Certification regarding debarment suspension, ineligibility
and voluntary exclusion. ln accordance with 2 CFR part 180 that implement
Executive Orders 1 2549 and 12689. Furthermore, Contractor certifies that
neither it nor its principals is presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this
transactron by any federal department or agency.

39.8. Equal Employment Opportunity. During the performance of this contract,
Contractor agrees as follows:

39.8.1. Contractor will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, sexual orientation, gender
identity, or national origin. Contractor will take affirmative action to ensure
that applicants are employed, and that employees are treated during
employment, without regard to their race, color, religion, sex, sexual
orientation, gender identity, or national origin. Such action shall include, but
not be limited to the following: employment, upgrading, demotion, or transfer;
recruitment or recruitment advertising; layoff or termination; rates of pay or
other forms of compensation; and selection for training, including
apprenticeship. Contractor agrees to post in conspicuous places, available
to employees and applicants for employment, notices to be provided by the
contracting officer setting forth the provisions of this nondiscriminatron
clause.

Agreement betuveen the School Board of Citrus County, Florida and
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39.8.2. Contractor will, in all solicitations or advancements for employees placed by

or on behalf of the Contractor, state that all qualified applicants will receive

consideration for employment without regard to race, color, religion, sex,

sexual orientatton, gender identity, or national origin.

39.6.3. Contractor will not discharge or in any other manner discriminate against any

employee or applicant for employment because such employee or applicant

has inquired about, discussed, or disclosed the compensation of the

employee or applicant or another employee or applicant. This provision shall

not apply to instances in which an employee who has access to the

compensation information of other employees or applicants as a part of such

employee's essential job functions discloses the compensation of such other

employees or applicants to individuals who do not otherwlse have access to

such information, unless such disclosure is in response to a formal complaint

or charge, in furtherance of an investigation, proceeding, hearing, or action,

including an investigation conducted by the employer, or is consistent with

the Contractor's legal duty to furnish information.

39.8.4. Contractor will send to each labor union or representative of workers with

which he has a collective bargaining Agreement or other contract or

understanding, a Record Retention and access requirements to all records.

Contractor will send to each labor union or representative of workers with

which he has a collective bargaining Agreement or other contract or

understanding, a notice, to be provided by the agency contracting officer,

advising the labor union or workers' representative of the Contractor's

commitments under Sectron 202 of Executive Order No. 1 1246 of

September 24, 1965, and shall post copies of the notice in conspicuous

places available to employees and applicants for employment.

39.E.5. Contractor will comply with all provisions of Executive Order No. 11246 of

Sept. 24, 1965, and of the rules, regulations, and relevant orders of the

Secretary of Labor.

39.8.6. Contractor will furnish all information and reports required by Executive

Order No. 11246 ot September 24,1965, and by the rules, regulations, and

orders of the Secretary of Labor, or pursuant thereto, and will permit access

to his books, records, and accounts by the contracting agency and the

Secretary of Labor for purposes of investigation to ascertain compliance with

such rules, regulations, and orders.

39.8.7.1n the event of the Contractor's noncompllance with the nondiscrimination

clauses of this contract or with any of such rules, regulations, or orders, this

contract may be cancelled, terminated, or suspended in whole or in part and

Agreement between the School Board of Citrus County, Florida and
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the Contractor may be declared ineligible for further Government contracts
in accordance with procedures authorized in Executive Order No. 1 1246 of
sept. 24, 1965, and such other sanctions may be imposed and remedies
invoked as provided in Executive order No. 11246 of september 24, 196s,
or by rule, regulation, or order of the Secretary of Labor, or as othenruise
provided by law.

39.8.8.Contractor will include the provisions of paragraphs 3g.g in every
subcontract or purchase order unless exempted by rules, regulations, or
orders of the Secretary of Labor issued pursuant to Section 204 of Executive
Order No. 11246 of September 24, 1965, so that such provisions will be
binding upon each subcontractor or vendor. Contractor will take such action
with respect to any subcontract or purchase order as may be directed by the
Secretary of Labor as a means of enforcing such provisions including
sanctions for noncompliance: Provided, however, that in the event the
Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction, the Contractor may
request the United States to enter into such litigation to protect the interests
of the United States.

3e.e.copeland "Anti-Kickback" Act (1s u.s.c. BT4 And 40 u.s.c. 276c).
Contractor certifies that lt is, and will continue to be, for the term of this contract
in for compliance with the copeland "Anti-Kickback" Act (40 u.s.c. 3145), as
supplemented by Department of Labor regulations (29 CFR Part 3, "Contractors
and subcontractors on Public Building or Public Work Financed in Whole or in
Part by Loans or Grants from the United States"). The Act provides that each
Contractor or sub recipient must be prohibited from inducing, by any means, any
person employed in the construction, completion, or repair of public work, to give
up any part of the compensation to which he or she is othenryise entitled. The non-
Federal entity must report all suspected or reported violations to the Federal
awarding agency.

3s.10. Davis-Bacon Act, as Amended (40 U.S.C. 276A TO A-7). Contractor certifies
that it is, and will continue for the term of this contract, to be in compliance with
the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supptemented
by Department of Labor regulations (29 CFR Part 5, "Labor Standards
Provisions Applicable to Contracts Covering Federally Financed and Assisted
Construction"). ln accordance with the statute, the Contractor is herein required
to pay wages to laborers and mechanics at a rate not less than the prevailing
wages specified in a wage determination made by the Secretary of Labor. ln
addition, Contractor agrees to pay wages not less than once a week. Contractor
must provide a copy of the current prevailing wage determination issued by the

Agreement between the School Board of Citrus County, Florida and
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Department of Labor in each solicitation contractor acknowledges that the

decision to award this contract or subcontract is conditioned upon the

acceptance of the wage determination which the contractor accepts. contractor

agrees to report all suspected or reported violations to the Federal awarding

agency and to notify ccSB concurrently. contractor certifies that it is, and will

continue to be. for the term of this contract in full compliance with the copeland

"Anti-Kickback"Act(40U.S.C.3145),assupplementedbyDepartmentofLabor
regulations (29 CFR Part 3, "Contractors and subcontractors on Public Building

or Public work Financed in whole or in Part by Loans or Grants from the United

States,').TheActprovidesthateachcontractororsubrecipientmustbe
prohibited from inducing, by any means, any person employed in the

construction, completion, or repair of public work, to give up any part of the

compensation to which he or she is otherwise entitled. The non-Federal entity

must report all suspected or reported violations to the Federal awarding agency.

3s.11 . Contract Work Hours and Safety Standards Act (40 U'S'C' 327'333)'

contractor certifies that it is, and will continue for the term of this contract, to be

incompliancewith40U.S.C.3TO2and3T04,assupplementedbyDepartment
ofLaborregulations(29CFRPart5).Under40U.S.C3702oftheAct,each
Contractor must be required to compute the wages of every mechanic and

laborer on the basis of a standard work week of 40 hours. work in excess of the

standard work week is permissible provided that the worker is compensated at

a rate of not less than one and a half times the basic rate of pay for all hours

workedinexcessof40hoursintheworkweek'Therequirementsof40U.S.C.
3T04areapplicabletoconstructionworkandprovidethatnolaboreror
mechanic must be required lo work in surroundings or under working conditions

which are unsanitary, hazardous or dangerous. These requirements do not

apply to the purchases of supplies or materials or articles ordinarily available on

the open market, or contracts for transportation or transmission of intelligence.

39.12. Health And safety standards in Building Trades and construction

lndustry (40 u.s.c. 3704). No laborer or mechanic must be required to work in

surroundingsorunderworkingconditionswhichareunsanitary,hazardous,or
dangerous.

39.13. All website or software terms contained in click-through Agreements in

connection with contractors services are disclaimed by ccsB to the extent the

terms are in addition to, conflict or are inconsistent with the terms of this

Agreement.

40.A ritv to E ute Aq ent. Each person signing this Agreement on behalf of

either Party individually warrants that he or she has full legal power to ex

Agreement on behalf of the Party for whom he or she is signing, and to
ecute this
bind and

Agreement between the School Boatd of Citrus County, Florida and

Skward. lnc.
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obligate such Party with respect to all provisions contained in this Agreement.

THE PARTIES REPRESENT THAT THEY HAVE THOROUGHLY DISCUSSED ALL
ASPECTS OF THE AGREEMENT AND ADDENDUM WITH THEIR RESPECTIVE
ATTORNEY(S), THAT THEY FULLY UNDERSTANO ALL OF rTS PROV|S|ONS, AND
THAT THEY ARE VOLUNTARILY ENTERING INTO THE AGREEMENT AND
ADDENDUM WITH THE FULL KNOWLEDGE OF ITS LEGAL SIGNIFICANCE AND
WITH THE INTENT TO BE LEGALLY BOUND BY ITS TERMS.

lN WITNESS WHEREOF, the Parties hereto have made and executed this Agreement
on the date first above written.

Contractor

ar;,n H. A.l4l^^l

By: Ray Ackerlund

Title: President

Date: l"nu".y 77, 2024

Attachments: (list all attachments with the exact title of the document)

Attachment A, Student Data Privacy Agreement

Attachment B, Skyward lnvoice 0000222624

Attachment C, Skyward Terms of Service

Attachment D, Skyward Privacy Policy

Contractor Contact Name: Ray Ackerlund

Phone Number:80O-236-7 27 4

Email Address: ray.ackerlund@skyward.com

ard.

Th Kenn y, Chairman

Date.

/w-
m

o60
School

Agreement between the School Board ol Atrus Counly, Florida and

Skyward, lnc
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ATTACHMENT A

AGREEMENT BETWEEN

THE SCHOOL BOARD OF CITRUS COUNTY, FLORIDA

AND

SKYWARD, INC.

This Student Data Privacy Agreement ("DPA"), as developed by the Student Data

Privacy Consortium ("SDPC') and as modified by The School Board of Citrus County,

Florida is entered into on the date of full execution (the "Effective Date") and is entered

into by and between:

The School Board of Citrus County, Florida, located at'1007 W. Main Street,

lnverness, Florida 34450 (the "LEA")

and

Skyward, lnc-, located at 2601 Skyward Drive, Stevens Point, Wl 54482 (the

"Provider").

WHEREAS, the Provider is providing educational or digital services to LEA.

WHEREAS, the Provider and LEA recognize the need to protect personally

identifiable student information and other regulated data exchanged between them as

required by applicable laws and regulations, such as the Family Educational Rights and

Privacy Act ('FERPA") at 20 U.S.C. $ 12329 (34 CFR Part g9); the Children's Online

Privacy Protection Act ("COPPA") at 15 U.S.C. S 6501-6506 (16 CFR Part 312), , and

applicable state privacy laws and regulations and

WHEREAS, the Provider and LEA desire to enter into this DPA for the purpose

of establishing their respective obligations and duties in order to comply with applicable

laws and regulations.

NOW THEREFORE, for good and valuable consideration, LEA and Provider agree

as follows:

'1. A description of the Services to be provided, the categories of Student Data that
may be provided by LEA to Provider, and other information specific to this DPA
are contarned in the Standard Clauses hereto.

2. Special Provisions. Check if Required

Agreement between lhe School Board of Citrus Counly. Florida and
Skyward, lnc .
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lf checked, the Supplemental State Terms and attached hereto as Exhibit
"G" are hereby incorporated by reference into this DPA in their entirety.

./ lf checked, LEA and Provider agree to the additional terms or modifications
set forth in Exhibit "H". (Optional)

lf Checked, the Provider, has signed Exhibit "E" to the Standard
Clauses, otherwise known as General Offer of Privacy Terms

3. ln the event of a conflict between the SDPC Standard Clauses, the State or
Special Provisions will control. ln the event there is conflict between the terms
of the DPA and any other writing, including, but not limited to the Service
Agreement and Provider Terms of Service or Privacy Policy the terms of this
DPA shall control.

4. This DPA shall stay in effect for three (3)years. Exhibit "E" will expire three (3)

years from the date the original DPA was signed.

5. The services to be provided by Provider to LEA pursuant to this DPA are detailed
in Exhibit "A" (the "Services").

6. Notices. All notices or other communication required or permitted to be given
hereunder may be given via e-mail transmission, or first-class mail, sent to the
designated representatives below.

The designated representative for the LEA for this DPA is:

Name:

Title:

Address

Phone:

Email:

Name:

Title:

Address:

Phone:

The designated representative for the Provider for this DPA is

Kathy Androski

Director of Educational Technology

3741 W. Educational Path, Lecanto, FL 34461

352-746-3437 v2236

Androski K@citrusschools.org

Ray Ackerlund

President

2601 Skyward Drive, Stevens Point, Wl 54482

800-263-7274

Agreement between lhe Schoo/ Board of Cilrus County, Florida and

Skyward, lnc,
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Email: Ray.Ackerlund@skyward.com

lN WITNESS WHEREOF, LEA and Provider execute this DPA as of the Effective Date.

LEA: The School Board of Citrus County, Florida.

(tu/-
Signature:

Printed
Name:

Title:

Date:

Provider: Skyward, lnc.

Vice Chair, OBO

Thomas Kennedy

Chairman

ffi!!o*Signature:

Printed
Name:

Title:

Date:

Ray Ackerlund

President

)anuary L7, 2024

Agreement between the School Board of Cittus Counly, Flotida and
Skwatd, lnc

P all e lPage 3of28



DocuS gn Envelope lD C5C4AE58 6D66-4EAo-AEBF-BC4FBD8C7D05

STANOARD CLAUSES

Version 1.0

Article l. ARTICLE l: PURPOSE ANO SCOPE

t. Puroose of DPA. The purpose of this DPA is to describe the duties and
responsibilities to protect Student Data including compliance with all applicable
federal, state, and local privacy laws, rules, and regulations, all as may be
amended from time to time. ln performing the Services, the Provider shall be
considered a School Official with a legitimate educational interest, and
performing services otherwise provided by the LEA. Provider shall be under the
direct control and supervision of the LEA, with respect to its use of Student Data

2. Student Data to Be Provided. ln order to perform the Services described
above, LEA shall provide Student Data as identified in the Schedule of Data,
attached hereto as Exhibit "B".

3. DPA Definitions. The definition of terms used in this DPA is found in Exhibit
"C". ln the event of a conflict, definitions used in this DPA shall prevail over
terms used in any other wdting, including, but not limited to the Service
Agreement, Terms of Service, Privacy Policies etc.

Article ll. ARTICLE ll: DATA OWNERSHIP AND AUTHORIZED ACCESS

1. Student Data Propertv of LEA. AII Student Data transmitted to the Provider
pursuant to the Service Agreement is and will continue to be the property of and
under the control of the LEA. The Provider further acknowledges and agrees
that all copies of such Student Data transmitted to the Provider, including any
modifications or additions or any portion thereof from any source, are subject to
the provisions of this DPA in the same manner as the original Student Data. The
Parties agree that as between them, all rights, including all intellectual property
rights in and to Student Data contemplated per the Service Agreement, shall
remain the exclusive property of the LEA. For the purposes of FERPA, the
Provider shall be considered a School Official, under the control and direction
of the LEA as it pertains to the use ol Student Data, notwithstanding the above.

2. Parent Access. To the extent required by law the LEA shall establish
reasonable procedures by which a parent, legal guardian, or eligible student may
review Education Records andior Student Data correct erroneous information,
and procedures for the transfer of student-generated content to a personal
account, consistent with the functionality of services. Provider shall respond in
a reasonably timely manner (and no later than forty-five (45) days from the date

Agreement between the School Board of Citrus County, Florida and
Skyward, lnc.
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of the request or pursuant to the time frame required under state law for an LEA

to respond to a parent or student, whichever is sooner) to the LEA's request for

Student Data in a student's records held by the Provider to view or correct as

necessary. ln the event that a parent of a student or other individual contacts the

Provider to review any of the Student Data accessed pursuant to the Services,

the Provrder shall refer the parent or individual to the LEA, who will follow the

necessary and proper procedures regarding the requested information.

3. Separate Account. lf Student-Generated Content is stored or maintained by

the Provider, Provider shall, at the request of the LEA, transfer, or provide a

mechanism for the LEA to transfer, said Student-Generated Content to a

separate account created by the student.

4. Law Enforcement Requests. Should law enforcement or other government

entities ("Requesting Party(ies)") contact Provider with a request for Student

Data held by the Provider pursuant to the Services, the Provider shall notify the

LEA in advance of a compelled disclosure to the Requesting Party, unless

laMully directed by the Requesting Party not to inform the LEA of the request.

5. Subprocessors. Provider shall enter into written Agreements with all

Subprocessors performing functions for the Provider in order for the Provider to

provide the Services pursuant to the Service Agreement, whereby the

Subprocessors agree to protect Student Data in a manner no less stringent than

the terms of this DPA.

Article lll. ARTICLE lll: DUTIES OF LEA

1. Provide Data in Comoliance with Ao licab le Laws LEA shall provide

Student Data for the purposes of obtaining the Services in compliance with all

applicable federal, state, and local privacy laws, rules, and regulations, all as

may be amended from time to time.

2. Annual Noti fication of Riqhts. lf the LEA has a policy of disclosing Education

Records and/or Student Data under FERPA (34 CFR S 99.31(a)(1)), LEA shail

include a specification of criteria for determining who constitutes a school official

and what constitutes a legitimate educational interest in its annual notification

of rights.

3. Reasonable Precautions LEA shall take reasonable precautions to secure

usernames, passwords, and any other means of gaining access to the services

and hosted Student Data.

Agreement between the School Board of Citrus County, Florida and
Skyward, lnc..
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4. Unauthorized Access Notification. LEA shall notify Provider promptly of any
known unauthorized access. LEA will assist Provider in any efforts by Provider to
investigate and respond to any unauthorized access.

Article lV. ARTICLE lV: DUTIES OF PROVIDER

1. . The Provider shall comply with all applicable federal,
state, and local laws, rules, and regulations peftaining to Student Data privacy

and security, all as may be amended from time to time.

2. Authorized Use. The Student Data shared pursuant to the Service Agreement,
including persistent unique identifiers, shall be used for no purpose other than
the Services outlined in Exhibit "A" or stated in the Service Agreement and/or' otherwise authorized under the statutes referred to herein this DPA.

3. Provider shall require all of Provider's
employees and agents who have access to Student Data to comply with all

applicable provisions of this DPA with respect to the Student Data shared under
the Service Agreement. Provider agrees to require and maintain an appropriate
confidentiality Agreement from each employee or agent with access to Student
Data pursuant to the Service Agreement.

4. No Disclqsure. Provider acknowledges and agrees that it shall not make any
re-disclosure of any Student Data or any portion thereof, including without
limitation, user content or other non- public information and/or personally

identifiable information contained in the Student Data other than as directed or
permitted by the LEA or this DPA. This prohibition against disclosure shall not

apply to aggregate summaries of De-ldentified information, Student Data

disclosed pursuant to a lawfully issued subpoena or other legal process, or to
Subprocessors performing services on behalf of the Provider pursuant to this

DPA. Provider will not Sell Student Data to any third party.

(a) De-ldentified Data: Provider agrees not to attempt to re-identify De-
ldentified Student Data. De- ldentified Data may be used by the Provider for
those purposes allowed under FERPA and the following purposes: (1) assisting
the LEA or other governmental agencies in conducting research and other

studies; and (2) research and development of the Provider's educational sites,

services, or applications, and to demonstrate the effectiveness of the Services;

and (3) for adaptive learning purpose and for customized student learning.

Provider's use of De-ldentified Data shall survive termination of this DPA or any

request by LEA to return or destroy Student Data. Except for Subprocessors,

Provider agrees not to transfer de-identified Student Data to any party unless (a)

that party agrees in writing not to attempt re-identification, and (b) prior written

Agreement belween the School Board of Citrus County, Florida and

Skyward, lnc..
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notice has been given to the LEA who has provided priorwritten consent for such

transfer. Prior to publishing any document that names the LEA explicitly or
indirectly, the Provider shall obtain the LEA's written approval of the manner in

which De-ldentified Data is presented.

5. Disposition of Data. U pon written request from the LEA, Provider shall dispose

of or provide a mechanism for the LEA to transfer Student Data obtained under

the Service Agreement, within sixty (60) days of the date of said request and

according to a schedule and procedure as the Parties may reasonably agree

Upon termination of this DPA, if no written request from the LEA is received,

Provider shall dispose of all Student Data after providing the LEA with

reasonable prior notice. The duty to dispose of Student Data shall not extend to
(a) Student Data that had been De-ldentified or placed in a separate student

account pursuant to section ll 3; or (b) Student Data that is improperly placed in

emarls or other unsecure communications by LEA. The LEA may employ a

"Directive for D isposition of Data" form , a copy of which is attached hereto as

Exhibit [. lf the LEA and Provider employ.zu!!-jg, no further written

request or notice is required on the part of either party prior to the disposition of

Student Data described in Exhibit "D".

6. Advertisinq Limitations. Provider is prohibited from using, disclosing, or selling
Student Data to (a) inform, influence, or enable Targeted Advertising; or (b)
develop a profile of a student, family member/guardian or group, for any purpose
other than providing the Service to LEA. This section does not prohibit Provider
from using Student Data (i) for adaptive learning or customized student learning
(including generating personalized learning recommendations); or (ii) to make
product recommendattons to teachers or LEA employees; or (iii) to notify account
holders about new education product updates, features, or services or from
otherwise using Student Data as permitted in this DPA and its accompanying
exhibits,

Article V. ARTICLE V: DATA PROVISIONS

1. Data Storaqe. Where required by applicable law, Student Data shall be stored

within the United States. Upon request of the LEA, Provider will provide a list of

the locations where Student Data is stored.

2. Audits. Upon written request by the LEA, the Provider will provide the LEA with

a summary of its most recent third-party audit of the security and privacy

measures that the Provider has in place to ensure protection of Student Data or

any portion thereof as it pertains to the delivery of services to the LEA.

3. Data curitv. The Provider agrees to utilize administrative, physical, and

technical safeguards designed to protect Student Data from unauthorized
access, disclosure, acquisition, destruction, use, or modification. The Provider

Agreement between the School Board ol Citrus County, Florida and
Skyward, lnc.
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shall adhere to any applicable law relaling to data security. The provider shall
implement an adequate Cybersecurity Framework based on one of the
nationally recognized standards set forth in Exhibit "F". Exclusions, variations,
or exemptions to the identified Cybersecurity Framework must be detailed in an
attachment to EIIIE|Lt, Additionally, Provider may choose to further detail
its security programs and measures that augment or are in addition to the
Cybersecurity Framework in Exhibit "F". Provider shall provide, in the Standard
Schedule to the DPA, contact information of an employee who LEA may contact
if there are any data secu rity concerns or questions.

4. Data Breach. ln the event of an unauthorized release , disclosure or acquisition
of Student Data that compromises the security, confidentiality or integrity of the
Student Data maintained by the Provider the Provider shall provide notification
to LEA within seventy-two (72) hours of confirmation of the incident, unless
notification within this time limit would disrupt investigation of the incident by law
enforcement. ln such an event, notification shall be made within a reasonable
time after the incident. Provrder shall follow the following process:

(1) The security breach notification described above shall include, at a

minimum, the following information to the extent known by the Provider
and as it becomes available:

i. The name and contact information of the reporting LEA subject to
this section.

ii. A list of the types of personal rnformation that were or are
reasonably believed to have been the subject of a breach-

iri. lf the information is possible to determine at the time the notice is

provided, then either (1) the date of the breach, (2) the estimated
date of the breach, or (3) the date range within which the breach
occurred. The notification shall also include the date of the notice.

Whether the notification was delayed as a result of a law
enforcement investigation, if that information is possible to
determine at the time the notice is provided; and

iv. A general description of the breach incident, if that information is
possible to determine at the time the notice is provided.

(2) Provider agrees to adhere to all federal and state requirements with
respect to a data breach related to the Student Data, including, when
appropriate or required, the required responsibilities and procedures for
notification and mitigation of any such data breach.

(3) Provider further acknowledges and agrees to have a written incident
response plan that reflects best practices and is consistent with industry
standards and federal and state law for responding to a data breach,

Agreomenl be(ween lhe School Board of Citrus Counly, Florida and
Skyward, lnc
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breach of security, privacy incident or unauthorized acquisition or use of
Student Data or any portion thereof, including personally identifiable
information and agrees to provide LEA, upon request, with a summary of
said written incident response plan.

(4) LEA shall provide notice and facts surrounding the breach to the affected

students, parents or guardians.

(5) In the eventof a breach originating from LEA's use of the Service, Provider

shall cooperate with LEA to the extent necessary to expeditiously secure

Student Data.

Article Vl. ARTICLE Vl: GENERAL OFFER OF TERMS

Provider may, by signing the attached form of "General Offer of Privacy Terms"

(General Offer, attached hereto as $[!!!!!]), be bound by the terms of Exhibit "E"
to any other LEA who signs the acceptance on said Exhibit. The form is limited by the

terms and condrtions described therein.

ArticleVll. MISCELLANEOUS

1 . Termination. ln the event that either Pa rty seeks to terminate this DPA, they may

do so by mutual written consent so long as the Service Agreement has lapsed or
has been terminated. Either party may terminate this DPA and any service

Agreement or contract if the other party breaches any terms of this DPA.

2. Effect of Termination Survival. lf the Service Agreement is terminated, the

Provider shall destroy all of LEA's Student Data pursuant to Article lV, section
o-

3. Prioritv of Aqreements. This DPA shall govern the treatment of Student Data

rn order to comply with the privacy protections, including those found in FERPA

and all applicable privacy statutes identified in this DPA. ln the event there is
conflict between the lerms of the DPA and the Service Agreement, Terms of
Service, Privacy Policies, or with any other bid/RFP, license Agreement, or
writing, the terms of this DPA shall apply and take precedence. ln the event of a

conflict between Exhibit "H" , the SDPC Standard Clauses, and/or the

Supplemental State Terms. Exhibit "H" will control, followed by the
Supplemental State Terms. Except as described in this paragraph herein, all

other provisions of the Service Agreement shall remain in effect.

4. Entire Aqreement. This DPA and the Service Agreement constitute the entire

Agreement of the Parties relating to the subject matter hereof and supersedes
all prior communications, representations, or Agreements, oral or written, by the

Parties relating thereto. This DPA may be amended and the observance of any

Agreement between the School Board of Citrus County, Florida and
Skyward, lnc
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provision of this DPA may be waived (either generally or in any particular
instance and either retroactively or prospectively) only with the signed written
consent of both Parties. Neither failure nor delay on the part of any Party in
exercising any right, power, or privilege hereunder shall operate as a waiver of
such right, nor shall any single or partial exercise of any such right, power, or
privilege preclude any further exercise thereof or the exercise of any other right,
power, or privilege.

5. Severabilitv. Any provision of this DPA that is prohibited or unenforceable in any
jurisdiction shall, as to such jurisdiction, be ineffective to the extent of such
prohibition or unenforceability without invalidating the remaining provisions of
this DPA, and any such prohibition or unenforceability in any jurisdiction shall
not invalidate or render unenforceable such provision in any other jurisdiction,
Notwithstanding the foregoing, if such provision could be more narrowly drawn
so as not to be prohibited or unenforceable in such jurisdiction while, at the same
time, maintaining the rntent of the Parties, it shall, as to such jurisdiction, be so
narrowly drawn without invalidating the remaining provisions of this DPA or
affecting the validity or enforceability of such provision in any other jurisdiction.

6. Governinq Law; Venue and Jurisdiction. THIS DPA WILL BE GOVERNED
BY AND CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE STATE
OF THE LEA, WITHOUT REGARD TO CONFLICTS OF LAW PRINCIPLES.
EACH PARTY CONSENTS AND SUBMITS TO THE SOLE AND EXCLUSIVE
JURISDICTION TO THE STATE AND FEDERAL COURTS FOR THE COUNTY
OF THE LEA FOR ANY DISPUTE ARISING OUT OF OR RELATING TO THIS
DPA OR THE TRANSACTIONS CONTEIMPLATED HEREBY.

7. Successors Bound: This DPA is and shall be binding upon the respective
successors in interest to Provider in the event of a merger, acquisition,
consolidation or other business reorganization or sale of all or substantially all of
the assets of such business ln the event that the Provider sells, merges, or
otherwise disposes of its business to a successor during the term of this DPA,

the Provider shall provide written notice to the LEA no later than sixty (60) days
after the closing date of sale, merger, or disposal. Such notice shall include a

written, signed assurance that the successor will assume the obligations of the
DPA and any obligations with respect to Student Data within the Service
Agreement. The LEA has the authority to terminate the DPA if it disapproves of
the successor to whom the Provider is selling, merging, or otherwise disposing
of its business.

8 Author itv . Each party represents that it is authorized to bind to the terms of this
DPA, including confidentiality and destruction of Student Data and any portion

thereof contained therein, all related or associated institutions, individuals,

Agreement belween the School Boad of Citrus County, Florida and

Skywad, lnc .
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employees or Contractors who may have access to the Student Data and/or any
portion thereof.

9. Waiver. No delay or omission by either party to exercise any right hereunder
shall be construed as a waiver of any such right and both Parties reserve the
right to exercise any such right from time to time, as often as may be deemed
expedient.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK]

Agreement between the School Board of Citrus County, Florida and
Skyward, lnc..
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EXHIBIT "A"

DESCRIPTION OF SKYWARD INVOICE 0000222624

atv.
100
100
10c

Item Descriotion
F]N]ANCIAL IVANAGEMEN]T ANNUAL LICENSE FEE

Unit Price Extension
25 267 0000 25 n7 J0

14,133 00
12.A28 00
1 1.705 00
9.021 m
s,782@
8.782 00
7,518 00
6,615 00
5.625 00
4,508 00
4,388 00

61,980.0000
22.4gZOOco
15.337 0000
10,393.m00
10.224o€no
9,641 0000
7 438.0000

-7.438 0000
5,4320000
4 5'16 0000
2 047 0000

61 980 0C

2.49200
'15 337 00
10 393 00
1022400
9,641 m
7.€8 m

-7 438 00
5.€2-00
4.516 00
2.U7 00

'l 00
'l 00
100
'l 00
100
100

PAYROLL ANNUAL LICENSE FEE
TRUE TIME ANNUAL LICENSE FEE
ACCOUNTS RECEIVABLE ANNUAL LICENSE FEE
INVENTORY ANNUAT TICENSE FEE
FIXED ASSETS ANNUAL TICENSE FEE
EMPLOYEE ACCESS ANNUAL LICENSE FEE
EMPTOYEE MANAGEMENT ANNUAL LICENSE FEE
SUBSTITUTE TRACKING ANNUAL LICENSE FEF
SCHOOL BASED ACTIVI TY ACCOUNTING ANNUAL TICENSE FE E

FAST TRACK ANNUAL LICENSE FEE
SALARY NEGOTIATIONS ANNUAL LICENSE FEE

STUDENT MANAGEMENT ANNUAL LICENSE FEE
EDUCATOR GRADEBOOK ANNUAL LlCENSE FEE
HEALTH RECORDS ANNUAT TICENSE FEE
RESPONISE TO INTERVENTION ANNUAL LICENSE FEE
FAMILY & STUDENT ACCESS ANNUAL IICENSE FEE
NEW STUDENT ONLINE ENROLTMENT ANNUAL TICENSE FEE
FEE TRACKING ANNUAL LICENSE FEE '
FEE TRACKING ANNUAL LICENSE FEE ' Cancelled '
LMS/ONE ROSTER API ANNUAL LICENSE FEE
FAMILY ACCESS THIRD PARTY INTERFACE ANNUAL LICENSE FEE
GRADUATION REOUIREMENTS ANNUAL LICENSE FEE

Annual License F ees: 07 10 1 12023 - 06802024

.14,133,0000

12,028 0000
1,'.705 0m0
9 021 0000
I 782 0000
8.782 0000
7 518 0000
6,6 1 5,0000
s.625 0000
4.508 0000
4.388 0000

100
100
100

100
100
100
100
100
100
100
1C0
100
10c
100

Page: 1

YA@
CITRUS COUNTY SCHOOL BOARD
ATTN: ACCOUNTS PAYABLE
1OO7 W MAIN STREET
INVERNESS, FL 34450

Irwoice #
Invoice Date
Du€ Date
Invoice Total

@00222624
071oL|2023

07ltsl2o73
260,434.OO

REMITTO:
SKYWARD ACCOUT.ITING DEPT

2601 SIC/WARD DRIVE

STEVENS POINT, W] 54482

Invoice Amount
Remit Amount

260,434.00

PLEASE RETURN SIUB WITH PAYMENT Questiors can be directed to accoun@skyvrard.com

Invoice #
Invoice Date
Payor
Due Date

oan2726zq
07lorl2o23
OTRUS COUNTY SCHOOL BOARD
07lrsl20z3 (cIrRUSFrom)

Agreement between the School Board of Citrus County, Florida and

Skyward, lnc..
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Qtv. Item Oescristion

Pnces above reflecl centralized support discount

=== lnvoice te\ti*d 6112DO23 - Project 1D 5415552 ===
Kathy Androskr cancelled the Fee Tracktng License

Unit Price Extension

TotalExtension: 260,434.00

Page:2

lnvoice Detail

@

CITRUS COUNTY SCHOOL BOARD
ATTN: ACCOUNTS PAYABLE

1OO7 W MAIN STREET
tNVERN6S, FL 34450

Invoace #
Irlvoice Date
Due Date
Invoice Total

m00222624
07l01lzo23
07ltslzo23
260,134.OA

REMIT TO:
SKYWARD ACCOUNTING DEP-T

2601 SKAryARD DRIVE
STEVENS POINT, WI 54482

Invoice Amount:
Remat Amount:

260,434,00

PLEASE RETURN STUB wfih PAYMENT Questions can be directed to accoun@skyward.com

Invoice #
Invoice Date
Payo r
Due Date

@00222624
0710u2023
CITRUS COUNTY SCHOOL BOARD

o7lL5l2o23 (CITRUSFLom)

Agreement between the School Board of Citrus County, Florida and
Skyward, lnc..
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EXHIBIT "B"

SCHEDULE OF DATA

vP Addresses of users, Use of cookies, etc.

application technology meta data-Please
pecify:

Application Technology
Meta Data

Application Use
Statistics Ieta data on user interaction with application v

v
v

Assessment ndardized test scores

ervation data

assessment data-Please specify

Student school (daily) attendance data ./

Student class attendance data v
I

lontine
lentries

communications captured (emails, blogCommunications
)

v
E"Or" 

or behavioral dataConduct v
Date of Birth v
Place of Birth ,/

Gender v
Ethnicity or race ./

Language information (native, or primary
anguage spoken by student)

v

Attendance

Dernographics

Agreement between the Schoo/ Board of Citrus County, Florida and
Skyward, lnc

I Page 14 of 28

Category of Data Elements
Your
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Other demographic information-Please specify:

t/Student school enrollment

t/Student grade level

'/Homeroom

vGuidance counselor

t/Specific curriculum programs

vYear of graduation

Other enrollment information-Please specify:

Enrollment

vAddress

,/Email

,/Phone

Parent/Guardian
Contact lnformation

vParent lD number (created to link parents to
students)

ParenVGuardian lD

vFirst and/or LastParenVGuardian Name

,/Student scheduled courses

vTeacher names

Schedule

t/English language learner information

vLow rncome status

,/Medical alerts/ health data

Special lndicator

Agreement between the Schoo/ Board of Citrus County, Florida and

Skyward, lnc
I Page 15 of 28

ElementsCategory of Data

I
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Student disability information v
Specialized education services (lEP or 504) \/

Livi ng situations (homeless/foster care) v
Other indicator information-Please specify:

Address t/

Email ,/

Student Contact
lnformation

Phone v
Local (School district) lD number v
State lD number v
Provider/App assigned student lD number v
Student app username v

Student ldentifiers

Student app passwords v
Student Name First and/or Last v
Student ln App
Performance

Progra m/a ppl ication perform a nce (typing prog ram-
student types 60 wpm, reading program-student
reads below grade level)

v

Student Program
lr/embership

Academic or extracurricular activtties a student
may belong to or participate in

v
Student responses to surveys or questronnaires vStudent Survey

Responses

vStudent work Student generated content; writing, pictures, etc.

Agreement between the School Board of Citrus County, Florida and

Skyward, lnc.

i', ,,lPage16of28
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Other student work data -Please specify:

vStudent course grades

vStudent course data

vStudent course grades/ performance scores

Other transcript data - Please specify:

Transcript

vStudent bus assignment

vStudent pick up and/or drop off location

,/Student bus card lD number

Other data - Please specify:

Transpoftatton

Please list each additional data element used,

stored, or collected by your application:
Other

None No Student Data collected at this time. Provider

will immediately notify LEA if this designation is no

longer applicable.

Agreement between the Schoo/ Board of Citrus Counly, Florida and

Skyward, lnc .

l-' r .r I Page 17 of 28

Elements
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DEFINITIONS

De-ldentified Data and De-ldentification: Records and information are considered to

be De-ldentified when all personally identifiable information has been removed or
obscured, such that the remaining information does not reasonably identify a specific
individual, including, but not limited to, any information that, alone or in combination is

linkable to a specific student and provided that the educational agency, or other party,

has made a reasonable determination that a student's identity is not personally
identifiable, taking into account reasonable available information.

Educational Records: Educational Records are records, files, documents, and other
materials directly related to a student and maintained by the school or local education
agency, or by a person acting for such school or local education agency, including but
not limited to, records encompassrng all the material kept in the student's cumulative
folder, such as general identifying data, records of attendance and of academic work
completed, records of achievement, and results of evaluative tests, health data,
disciplinary status, test protocols and individualized education programs.

Metadata: means information that provides meaning and context to other data being

collected; including, but not limited to. date and time records and purpose of creation
Metadata that have been stripped of all direct and indirect identifiers are not considered
Personally ldentifiable lnformation.

Operator: means the operator of an internet website, online service, online application,
or mobile application with actual knowledge that the site, service, or application is used
for K-12 school purposes. Any entity that operates an internet website, online service,
online application, or mobile application that has entered into a signed, written
Agreement with an LEA to provide a service to that LEA shall be considered an
"operato/' for the purposes of this section.

Originating LEA: An LEA who originally executes the DPA in its entirety with the

Provider.

Provider: For purposes of the DPA, the term "Provider" means provider of digital
educational software or services, including cloud-based services, forthe digitaI storage,
management, and retrieval of Student Data. Within the DPA the term "Provider" includes
the term ''Third Party" and the term "Operator" as used in applicable state statutes.

Student Generated Content: The term "Student-Generated Content" means materials

or content created by a student in the services including, but not limited to, essays,
research reports, portfolios, creative writing, music or other audio files, photographs,

videos, and account information that enables ongoing ownership of student content,

Agreement between lhe School Boatd of Cilrus County, Florida and
Skyward, lnc .

F : I Page '18 of 28
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School Official: For the purposes of this DPA and pursuant to 34 CFR $ 99.31(b), a

School Official is a Contractor that: (1) Performs an institutional service or function for

which the agency or institution would othenvise use employees; (2) ls under the direct

control of the agency or institution with respect to the uSe and maintenance of Student

Data including Education Records; and (3) ls subject to 34 CFR $ 99.33(a) governing

the use and re-disclosure of Personally ldentifiable lnformation from Education

Records.

Service Agreement: Refers to the Contract, Purchase Order or Terms of Service or

Terms of Use.

Student Data: Student Data includes any data, whether gathered by Provider or

provided by LEA or its users, students, or students' parents/guard ians, that is
descriptive of the student including, but not limited to, information in the student's

educational record or email, first and Iast name, birthdate, home or other physical

address, telephone number, email address, or other information allowing physical or

online contact, discipline records, videos, test results, special education data, juvenile

dependency records, grades, evaluations, criminal records, medical records, health

records, social security numbers, biometric information, disabilities, socioeconomic

information, individual purchasing behavior or preferences, food purchases, political

affiliations, religious information, text messages, documents, student identiflers, search

activity, photos, voice recordings, geolocation information, parents' names, or any

other information or identification number that would provide information about a specific

student. Student Data includes Meta Data. Student Data further includes "Personally

ldentifiable lnformation (Pll)," as defined in 34 C.F.R. $ 99.3 and as defined under any

applicable state law. Student Data shall constitute Education Records for the purposes

of this DPA, and for the purposes of federal, state, and local laws and regulations.

Student Data as specified in Exhibit "B" is confirmed to be collected or processed by

the Provider pursuantto the Services. Student Data shall not constitute that information

that has been anonymized or De-ldentified, or anonymous usage data regarding a

student's use of Provider's services.

Subprocessor: For the purposes of this DPA, the term "Subprocessor" (sometimes

referred to as the "subcontractor") means a party other than LEA or Provider, who

Provider uses for data collection, analytics, storage, or other service to operate and/or

improve its service, and who has access to Student Data.

Subscribing LEA: An LEA that was not party to the original Service Agreement and

who accepts the Provider's General Offer of Privacy Terms.

Targeted Advertising: means presenting an advertisement to a student where the

selection of the advertisement is based on Student Data or inferred over time from the

usage of the operato/s lnternet web site, online service or mobile application by such

Agreement between the School Board of Citrus County, Florida and
Skywatd, lnc..

L' r r. I Page 19 of28



student or the retention of such student's online activities or requests over time for the
purpose of targeting subsequent advertisements. "Targeted Advertising" does not

include any advertising to a student on an lnternet web site based on the content of
the web page or in response to a student's response or request for information or
feedback.

Third Party: The term "Third Party" means a provider of digital educatronal software or
services, including cloud-based services, for the digital storage, management, and
retrieval of Education Records and/or Student Data, as that term is used in some state
statutes. However, for the purpose of this DPA, the term "Third Party" when used to
rndicate the provider of digital educational software or services is replaced by the term
"Provider."

Agreement between the School Board of Cirus Counly, Flotida and

Skward, lnc

P L ;: I Page 20 of 28

DocuS gn Envelope lD C5C4AE58-6D66-4EA0-AEBF-BC4FBDBC7D05



Docusign Envelope lD: C5C4AE58-6D66-4EA0-AE8F-BC4FBD8C7D05

EXHIBIT "D''

DIRECTIVE FOR DISPOSITION OF DATA

finsert Name of District or LEA] Provider to dispose of data obtained by Provider

pursuant to the terms of the Service Agreement between LEA and Provider. The

terms of the Disposition are set forth below:

1 . Extent of Disposition

-Disposition 

is partial. The categories of data to be disposed of are set

forth below or are found in an attachment to this Directive:

finsert categories of data here]

X Disposition is Complete. Disposition extends to all categories of data.

2. Nature of Disposition

X Disposition shall be by destruction or deletion of data.

-Disposition 

shall be by a transfer of data. The data shall be transferred to

the following site as follows:

flnsert or attach special instructionsl

3. Schedule of Disposition

Data shall be disposed of by the following date:

X As soon as commercially practicable.

_By [nsert Date]

4,S

or frrtV.vnctr )
uthorized Representative of LEA Da te

5. Verification of oositron o Dataf

Authorized Representative of Provider Date

Agreemenl between the School Board of Atrus County, Florida and
Skyward, lnc..

F' I I Page 21 of 28
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1. OFFER OF TERMS

Provider offers the same privacy protections found in this DPA between it and the School
Board of Citrus County, Florida ("Originating LEA") which is dated [lnsert Date], to any

other LEA ("Subscribing LEA") who accepts this General Offer of Privacy Terms ("General

Offer") through its signature below. This General Offer shall extend only to privacy

protections, and Provider's signature shall not necessarily bind Provider to other terms,

such as price, term, or schedule of services, or to any other provision not addressed in

this DPA. The Provider and the Subscribing LEA may also agree to change the data
provided by Subscribing LEA to the Provider to suit the unique needs of the Subscribing

LEA. The Provider may withdraw the General Offer in the event of: (1 ) a material change

in the applicable privacy statues; (2) a material change ln the services and products listed

in the originating Service Agreement; or three (3) years after the date of Provider's

signature to this Form. Subscribing LEAs should send the signed Exhibit "E" to Provider

at the following email address:

Skyward, lnc

BY:

Date.

Printed Name: Ray Ackerlund

Title/Position: president

Agreement between the School Board of Citrus County, Florida and

Skyward. lnc

l- r.lPage22of28
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t. Subscribing LEA

A Subscribing LEA, by signing a separate Service Agreement with Provider, and by its

signature below, accepts the General Offer of Privacy Terms. The Subscribing LEA

and the Provider shall therefore be bound by the same terms of this DPA for the term

of the DPA between the School Board of Citrus County, Florida and the Provider.
--PRIOR TO ITS EFFECTIVENESS, SUBSCRIBING LEA MUST DELIVER NOTICE

OF ACCEPTANCE TO PROVIDER PURSUANT TO ARTICLE VII, SECTION 5. "-

BY:

Date.

Printed Name. Thomas Kennedy

Title/Position: Chairman

SCHOOL DISTRICT NAME: THE SCHOOL BOARD OF CITRUS COUNTY, FLORIDA

DESIGNATED REPRESENTATIVE OF LEA:

Name Kathy Androski

Title Director of Educational Technology

Address: 3741 W . Educational Path, Lecanto, FL 34461

Telephone Number: 352-146-3437 x2236

Email An d ro skiK@citru ss chools. org

Agreement between the School Board of Citrus County, Flonda and
Skyward, lnc

P,, lPage23of28
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EXHIBIT "F"

DATA SECURITY REQUIREMENTS

Adequate Cybersecurity

Frameworks 212412020

The Education Security and Privacy Exchange ("Edspex") works in partnership with
the Student Data Privacy Consortium and industry leaders to maintain a list of known
and credible cybersecurity frameworks which can protect digital leaming ecosystems
chosen based on a set of guiding cybersecurity principles* ("Cybersecurity
Frameworks") that may be utilized by Provider.

Cybersecurity Frameworks

MAINTAINING ORGANIZATION/GROUP FRAMEWORK(S)

National lnstitute of Standards and
Technology (NIST)

NIST Cybersecurity Framework Version
1.1

National lnstitute of Standards and
Technology (NIST)

NIST SP 800-53, Cybersecurity
Framework for lmproving Critical
lnfrastructure Cybersecurity (CSF),
Special Publication 800-1 71

lnternational
(rso)

Standards Organization Information technology - Security
technrques lnformation security
management systems (lSO 27000
series)

Secure Controls Framework Council. LLC Security Controls Framework (SCF)

X Center for lnternet Security (ClS) CIS Critical Security Controls (CSC, CIS
Top 20)

Office of the Under Secretary of Defense
for Acquisition and Sustainment
(ousD(A&s))

Cybersecurity Maturity NIodel
Certifi cation (CtvlMC, -FAR/DFAR)

Please visit h W s ex or for furlher details about the noted frameworks.

.Cybersecurity Principles used to choose the Cybersecurity Frameworks are located here

Agreemenl between the School Board of Citrus County, Florida and
Skward, lnc-
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Supplemental SDPC State Terms for [State]

Version

Agreement between lhe School Board of Citrus County, Florida and
Skyward, lnc .

f' , Page 25 of 28

DocuSign Envelope lD: C5C4AE58-6D664EAo-AEBF-8C4FBDBC7D05

[The State Supplement is an optional set of terms that will be generated on an as-

needed basis in collaboration between the national SDPC legal working group and the

State Consortia. The scope of these State Supplements will be to address any state

specific data privacy statutes and their requirements to the extent that they require terms

in addition to or different from the National Standard Clauses. The State Supplements

will be written in a manner such that they will not be edited/updated by individual Parties

and will be posted on the SDPC website to provide the authoritative version of the

terms. Any changes by LEAs or Providers will be made in amendment form in an

Exhibit (Exhibit "H" in this proposed skucture).1
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EXHIBIT "H"

Additional Terms or Modifications

THIS EXHIBIT "H" effective simultaneously with attached Student Date Privacy
Agreement ("DPA") between The School Board of Citrus County, Florida, (the "Local

Education Agency" or "LEA") and Skyward, lnc., (the "Provided') is incorporated in the
attached DPA and amends the DPA (and all supplemental terms and conditions and
policies applicable to the DPA) as follows:

'1 . The second WHEREAS CLAUSE is amended to add "the Protection of Pupil Rights
Amendment ("PPRA") at 20 U.S.C. 1232h (34 CFR Part 98)" after "'15 U.S.C. S 6501-
6506 (16 CFR Part 312)".

2. Paragraph 3 on the page 2 of the DPA is deleted in its entirety and replaced with the
following: ln the event of a conflict between the DPA Standard Clauses, the State or

Special Provisions will control. ln the event there is conflict between the terms of the

DPA and any other writing, including Provider Terms of Service or Privacy Policy, the
terms of Technology fi/aster Service Agreement, and then this DPA shall control.

3. The last sentence of Article ll, Paragraph 1 is amended as follows: Provider agrees
that for purposes of this Agreement, it will be designated a "School Official," under the
control and direction of the LEA as it pertains to the use of Student Data, with
"legitimate educational interests" as those terms have been interpreted and defined
under FERPA. Provider may transfer student-generated content to a separate
account, according to the procedures set forth below. Provider agrees to abide by

FERPA and Fla. Stat. 1OO2.22 while performing its service for the LEA.

4. lntentionally omitted.

5. Article l, Paragraph 2 is amended to add the following: lndemnification. Subject to the

limitations described in Sections 8.1 and 8.3 of the Service Agreement, Provider shall

indemnify, hold harmless, and defend the LEA and all of LEA's current, past, and
future officers, agents, and employees (collectively, "lndemnified Party") from and
against any and all causes of action, demands, claims, losses, liabilities, and

expenditures of any kind, including attorneys' fees, court costs, and expenses,
including through the conclusion of any appellate proceedings, raised or asserted by

any person or entity not a party to this Agreement, to the extent caused by any breach
of this Agreement by Provider or subprocessor(s) under Provider's direct control,
related to Attachment A, Exhibit B (Schedule of Data), including but not limited to,
failure to notify the LEA of any additional students' Pll collected and not updated by

Agreement between The School Board of Citrus County, Florida
and Skyward, lnc.
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Provider in Exhibit B.

6. Article ll, Paragraph 5 is deleted in its entirety and replaced with the
following: Provider shall enter into written Agreements with all Subprocessors
performing functions for the Provider in order for the Provider to provide the Services
pursuant to the Service Agreement, whereby the Subprocessors agree to protect

Student Data in a manner consistent with the terms of this DPA. Provider agrees to

share the Subprocessors names and Agreements with LEA upon LEA's request.

7. Article lll, Paragraph 1 is amended to add the following sentence: LEA will allow
Provider access to Student Data necessary to perform the Services and pursuant to

the terms of this DPA and in compliance with FERPA, COPPA, PPRA, and all other
privacy statutes cited in this DPA.

B. Article lV, Paragraph 'l is amended to add the following sentence: The Parties expect
and anticipate that Provider may receive personally identifiable information in

education records from the District only as an incident of service or training that
Provider provides to the LEA pursuant to this Agreement. The Provider shall comply
with all applicable State and Federal laws and regulations pertaining to Student Data
privacy and security, including FERPA, COPPA, PPRA, Florida Statutes Sections
1001.4'l and 1002.22, and all other privacy statutes cited in this DPA. The Parties
agree that Provider is a "school official" under FERPA and has a legitimate educational
interest in personally identifiable information from education records because for
purposes of the contract, Provider: (1 ) provides a service or function for which the LEA
would otherwise use employees; (2) is under the direct control of the LEA with respect
to the use and maintenance of education records; and (3) is subject to the

requirements of FERPA governing the use and redisclosure of personally identifiable
information from education records

9. Article lV, Paragraph 2 is amended to add the following sentence: Provider also
acknowledges and agrees that it shall not make any re-disclosure ofany Student Data

or any portion thereof, including without limitation, meta Student Data, user content or

other non-public information and/or personally identifiable information contained in the
Student Data, without the express written consent of the LEA.

l0.Article lV, Paragraph 5 is deleted in its entirety and replaced with the following: Upon

written request from the LEA, Provider shall dispose of or provide a mechanism for

the LEA to transfer Student Data obtained under the Service Agreement, within sixty
(60) days of the date of said request and according to a schedule and procedure as

the Pafiies may reasonably agree. Upon termination of this DPA, if no written request
from the LEA is received, Provider shall dispose of all Student Data after providing the

Agreement belween The School Board ol Citrus County, Florida

and Skyward, lnc.

| ,r 127 of29



DocuSign Envelope lD: C5C4AE58'6D66-4EA0-AE8F-BC1FBD8C7D05

LEA with reasonable prior notice. The duty to dispose of Student Data shall not extend
to (a) Student Data that had been De-ldentified or placed in a separate student
account pursuant to section ll 3; or (b) Student Data that is improperly placed in emails
or other unsecure communicattons by LEA. The LEA may employ a "Directive for
Disposition of Data" form , a copy of which is attached hereto as Exhibit "D". lf the
LEA and Provider employ Exhibit "D", no further written request or notice is required
on the part of either party prior to the disposition of Student Data described in Exhibit
"D".

'1 '1 . Article lV, Paragraph 6 is deleted in its entirety and replaced with the following:
Provider is prohibited from using or selling Student Data to (a) market or advertise to

students or families/guardians; (b) inform, influence, or enable marketing, targeted
advertising, or other commercial efforts by Provider; (c) develop a profile of a student,
family member/guardian or group, for any commercial purpose other than providing
the Service to LEA; or (d) use the Student Data for the development of commercial
products or services, other than as necessary to provide the Service to LEA. This
section does not prohibit Provider from generating legitimate personalized learning
recommendations.

1 2. Article V, Paragraph 1 is deleted in its entirety and replaced with the following: Student
Data shall be stored within the United States. Upon request of the LEA, Provider will
provide a list of the locations where Student Data is stored. Provider shall not, without
the express prior written consent of District: Transmit Student Data or Pll to any
Providers or Subprocessors located outside of the United States; distribute, repurpose
or share Student Data or Pll with any Partner Systems not used for providing seryices
to the LEA; use Pll or any portion thereof to inform, influence or guide marketing
or advertising efforts, or to develop a profile of a student or group of students for any
commercial purpose [or for any other purposes]; use Pll or any portion thereof to
develop commercial products or services; use any Pll for any other purpose other
than in connection with the services provided to the LEA; and engage in targeted
advertising, based on the Student Data collected from the LEA.Article V, Paragraph 2

is hereby deleted in its entirety and replaced with the following: Upon written request
by the LEA, the Provider will provide the LEA with a summary of its most recent third-
party audit of the security and privacy measures that the Provider has in place to
ensure protection of Student Data or any portion thereof as it pedains to the delivery
of servrces to the LEA. The Provider will cooperate reasonably with the LEA and any
local, state, or federal agency with oversight authority or jurisdiction in connection with
any audit or tnvestigation of the Provider and/or delivery of Services to students and/or
LEA.

Agreement between The School Board ot Cirus County, Flotida
and Skyward, lnc.
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l3.Article Vll, is hereby amended to add Paragraph '10 as follows: Assignment. None

of the Parties to this DPA may assign their rights, duties, or obligations under this

DPA, either in whole or in part, without the prior written consent of the other party to
this DPA. Provided, if the Service Agreement is assigned as permitted therein, then
this DPA shall also be deemed to have been assigned without further action of the
parties with Assignee agreeing to be bound to all terms and obligation of this
Agreement.

l4.Article Vll, is hereby amended to add Paragraph '1 1 as follows: Click through. Any
"click through" terms and conditions or terms of use are superseded by the

Technology Master Service Agreement and this DPA, and acceptance of the terms

and conditions or terms of use through the "click through" do not indicate acceptance

by the entity.

'l5.Article Vll, is hereby amended to add Paragraph '12 as follows: Security Controls.
Security Controls. Provider represents and warrants that any software licensed

hereunder shall not contain any virus, worm, Trojan Horse, tracking software or be

capable of identifying non-approved users or tracking any approved user, or any
undocumented software locks or drop dead devices that would render inaccessible or
impair in any way the operation of the software or any other hardware, software or
data for which the software is designed to work with.

l6.Article Vll, is hereby amended to add Paragraph 13 as follows: Authority to Execute
Agreement. Each person signing this Agreement on behalf of either Party individually
warrants that he or she has full legal power to execute this Agreement on behalf of
the Party for whom he or she is signing, and to bind and obligate such Party with

respect to all provisions contained in this Agreement.

THE PARTIES REPRESENT THAT THEY HAVE THOROUGHLY DISCUSSED ALL
ASPECTS OF THE AGREEMENT ANO ADDENDUM WITH THEIR RESPECTIVE

ATTORNEY(S), THAT THEY FULLY UNDERSTAND ALL OF ITS PROVISIONS, AND

THAT TFIEY ARE VOLUNTARILY ENTERING INTO THE AGREEMENT AND

ADDENDUM WITH THE FULL KNOWLEDGE OF ITS LEGAL SIGNIFICANCE AND

WITH THE INTENT TO BE LEGALLY BOUND BY ITS TERMS.

Agteemenl between The School Board of citrus County, Florida

and Skyward, lnc
129 oI 29
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Local Education Agency: Prov d er:

n a/a-*r* k&/z-- r-a.-- U7 o,,.l H. ArlrL,"l

Tnom6 xenriedy', chairman By: Ray Ackerlund

Title: President

Date: r"nr".y L7 , 2024

Date: I a
I h

Agreement between The School Board ol Citrus County, Florida
and Skyward, lnc
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ATTACHMENT B

SKYWARD INVOICE 222624

Item Description
FIIIANCIAL IVAIIAGEMEN- ANNUAL LICENSE FEE
PAYROLL ANNUAL LICENSE FEE
TRUE TIME ANNUAL LICENSE FEE
ACCOUNTS RECEIVABLE ANNUAT LICENSE FEE
I NVENTORY ANNUAL LICENSE FEE
FIXED ASSETS ANNUAL LICENSE FEE
EMPTOYEE ACCESS ANNUAL LICENSE FEE
EIVPLOYEE IVANAGEIII ENT ANNUAL LICENSE FEE
SUESTITUTE TRACKING ANNUAL LICENSE FEE
SCHOOL BASED ACTIVITY ACCOUNTING ANNUAL LICENSE FEE
FAST IRACKANNUAL LICENSE FEE
SALARY NEGOTIATIONS ANNUAL TICENSE FEE

STUDENT MANAGEI\,IENT ANNUAL LICENSE FEE
EDUCATOR GRADEBOOK ANNUAL LICENSE FEE
HEALTH RECOROS ANNUAL LICENSE FEE
RESPONSE TO INTERVENTION ANNUAL LICENSE FEE
FAMILY & STUDENT ACCESS ANNUAL L CENSE FEE
NEW STUDENT ONLINE ENROLLIvTENT ANNUAL LICENSE FEE
FEE TRACKING ANNUAL LICENSE FEE '
FEE TRACKING ANNUAL LICENSE FEE ' Cancelled '
LMS/ONE ROSIER API ANNUAL L]CENSE FEE
FAMILY ACCESS THIRD PARTY INTERFACE ANNUAT LICENSE FEE
GRADIJATION REOUIREiiI ENTS ANNUAL LICENSE FEE

Annual Lrcense Fees 07,012023 -O6l3of2024

14 133.0m0
12 028 0000
1 1 .705 0000
9 021 0000
I 7820000
8,7820000
7 518.0000
6.615 0000
5.625.0000
4.508 0000
4 388 00C0

Unit Price Extension
25 267 C000 75 267 0C

14 133 0C
12.428 00
11 70500
9 021 00
8 7g?Aa
8,782W
7.51 8.00
6,61 5 00
5.625 00
4,508 m
4,388 m

61,980.0000
22.4920000
15,337 0C00
10.393 0000
10,224 0000
9,641 0000
7 438 0000

-7 438,0000
5,432 0000
4.51 6.0000
2.047 0000

61,9A0 00
22 49204
15 337 00
10 393 00
10.224 00
9641m
7 438 00

-7 438 00
5.432.00
4.515 00
?ot7 ffi

Page: 1

lnvoice Detail

SY A O

CITRUS COUNTY SCHOOL BOARD
AITN: ACCOUNTS PAYABLE

1OO7 W MAIN STREET
INVERNESS, FL 34450

Invoice #
Invoice Date

Due Date
Invoice Total

o7lou2023
07l7slzo23
260,434.00

REMITTO:
SKYTVARD ACCOUI'ITIN G DEPT

2601 SISWARD DRryE
STEVENS POINT, WI 54482

Invoice Amount:
Remit Amount:

260,434.(x)

PLEASE RETURN STUB wfiH PAYMENT Questtons can be direcEd trc accoun@skyurard.com

Invoice n
Invoice Oate
Payo l
Du€ Date

fi@2ZZ6Z4
07lorlzoz3
CITRUS COUNTY SCHOOL BOARD

0711512023 (CITRUSFLooO)

Agreement between Ihe School Board of Citrus County, Florida

and Skyward, lnc.
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Qtv. Item Descristion

Prices above re,flect centralized support discount

= == Invoice revi sed 61 1 212O23 - Prqect I D 54 I 5552 = ==
Kathy Androskr cancelled the Fee Tracking License

Unit Price Extension

TotalExtension: 260,434.00

Page:2

Invdice Detail
a

CITRUS COUNTY SCHOOL BOARD

ATTN: ACCOUNTS PAYABLE
1OO7 W MAIN STREET

INVERNESS, FL 3.1450

Irwoice #
Irwoice Date
Due Date
InYoice Total

00@222624

07loLl2023
a7l$lzo23
260,434.00

REMITTO:
SKN^/ARD ACCOUNTIN G DEPT

2601 SKYWARD DRIVE
STEVENS POINT. WI 54482

Invoice Amount:
Remit Amount

260,434.O0

PLEASE RETURN SrUB WTTH PAYMENT. QEstions can be directed to accoun@skyward.com

Invoice #
Invoice Date
Payo r
Due Date

0000222624
0710L12023
CTRUS COUNTY SCHOOL BOARD

07lrsl2o23 (crrRUSFLooo)

Agreement between The School Board of Citrus County, Floida
and Skyward, lnc.
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ATTACHMENT C

SKYWARD TERMS OF SERVICE

Article VIII. Terms Of Service

Terms of Service
l. Aboul SKYWr\RD, l\(1. and lhcse'l'crms of Scrvicc
SKYWAI{t). lNC,,. Inc. (hcrcinaliu lcltrred lo as "us" or "lvc"i is a corlrlrrrtcr sofiwarc dcvclol-lct'whiuh;tlovitlcs

conrllutcl-systcnts consisting of srrl'tr.valc and thc asscrnhly. irtstallatiort. lrainrng. and rtlhr.lt lortrts ol'srrpport iltlti

nratnteniutuc;rssouratcd thcrcwrth rrr accortlancc witlr prctlctcrrninctl systcttt spct:iliuatiorrs--l hc.SKYWAI<l)

milltcr cxPClls il thc wor lrl. thorrghl-pror,'okirre colunrcntdrv. a supporlivc conlnlurly arttl rclatctl sct-viccs. l'lrt'sc
'[-,:r'nrs ol'sclvicc (" lOS") sct lirrllt thc lclgally brnrling tcrmii thal govcnt yotlr lrsc o['thc Sk1'tro,',t Krrowlctlc Ilrrl.
(thc "Srlc).

I'he Sitc irrclrrdcs a uyrrlc var ictv irl'r'csourccs includirrlr articlcs. hlogs. Ixxly ol'krtrrwlcdgc. rllcssagc hoar ds. F,l'()ttps.

vidcos. photo q2lls1';r''s and rrlhcr nratcrials lhrrl wr: prrt on tltc Sitc tthc "s,K\/W'\Rl). l\C'. (lrtrrtcnl")as wcllas

rnusic- sorrrrd. chat. rlcssagcs- [ilcs rtl othcrrnalcrial grrovidcil t() u.s (]r p()stc(l {)n lhc Sitr- hv Mr:ttrhcrs (all ol'u'lticlr

arc rcfcrrcrl tu as "I jser (.ontcnt") Whor n,c usc lhc tcr rn "(]orrlcrr1", wc tttcan holh SK\'\['i\Rl). lN( C.trtrlcttt rttttl

I-lscr- (-ontcrrt col lccl ivcl5;.

ll S,orr rlo nol agt'cc lo thc lerms oIscrvice. plcasc rlo lrol usi: thc silc. l',1'rrsinu ti]c stlc y(]{t (tt'c irrdicatirrg tlr;rl

y()lt arc al lcast l8 ,vclu's old. ll vorr nrc not a[ lcast lll ,-i:ar-s olr]. 1'rlcusc do lrol clttcr thc Sitc

2. Ahrrul What's on ()ur Sitc

['lcir.sc rcnrernbcr tltc lirllowrng u,'ilh tcspccl to what is rln ottr Sitc:

Producls.'l-liird pat'tics ntAv not adr crtisc or prr,nr()lc ccrluin produt:ts ()r scrviccs on thc Siti: urrlcss gir'.:tt

perrrrissron in an advancc nn'au-s,cnrcnr- with SKY\tAltl). I\(l Dcscriptions. irtritgcs or listirrg,s ol'. or lirtkr- or

lclcrcrrcrs lo. [)rothlcls or scrviccs on lhc Silc tkr rrot irrrplv SK YW A ltl). lN(' -s 
ctttitlrscttrcrrl rtl'srtch pt'otlttcls rrt'

scrviccs. SKYWARD. lir(,. rs rrut lesponsibic rrr any nrarlucr lir strclt tltrrrl-p;11-1;, pro<tttcli ittttl scrvices.

Srvecpslakes. Conlcsts. and CJamcs.;\ny swccpstakcs. t'or-rlcsts- artd qirttrcs lltat arr'acccssihlc lhrorrglr tlrc Srte itt'r:

grrvented b_v s1-rcct('ic rulcs. rvhich arc lrnkcd lionr tlrc particulat'actlvlty. llv cntcrjtrg srte h swt:cPstiikcs ol ct)tltc\ts ()t

partrcrpalirrg rrr srrch Biuucs you ;rrc srrbjccl to thosc rrrles-plcase lerttcutber to rcarl thcrn t:arr-'lirllv.

l,inkcrl Sitcs, Ihc Sitc r-na1,'proviric lirrks to olhcr'Inlt:rrrcl wchsrtcs rr rcsourccs ("1 rtrkctl Sitcs"f SI(YWi\lll),

srrctt I inkcd Srtes SKYWAI(l). tNC is nol r'csponsihlr: irr anr,nriinilcr lirt'art,v conlcnt. arlvcttising. pl'cr(lttct( or-

ottrcr rnatcrials on or availablc liorrr en,v l-inl<ed Sitcs. arrd SKY\\,',\Rl). I\('. -shall nrrt bc rr.'sponsilrlc or iiahle .

drlcctl-V or irrCrrccrly, lor arry danragc oI loss causc(l ol allcgcd lo bc carrsctl lry oi in cotrnccliorr lvrlh ttsc rtl'rrr
rcliarrcc on rtnY suclr c()nlcnl. go,lds autl scrv'iccs availablr- rtn or Iltrotrqlt irrrv I irtkc<l Srtc.

Nlonilrrring. \\'c har.c rr<, obligatron to nronitor. liltcl or prcscfcen I sL:r ( ()nl(:llt wcltsrlcs crc,rlc(l or linkcd ti, lrv
orrr \4crrhlrs. nlcssai.:.c boatrls ot atry othcr nratct'iitls tltat 1'orr or lltird pattlcs ltan-\ntit to ,,r l'tost ('tl Ihc \itc
ll()wcvcl'. y()U ackitr:rvlcrlgc arrcl igl'ec tl)at wc lrale tlrc right (l,rul llot lhc: ohlrgirli0D) 1(' rlt()nilol'llrc Sitc. incitrtlirrg
( rsr:r' ( -ortlcrrt

Disclaimcr rcgarding Prolcssional r\dvicc. \ orrl rr:sc i,l'lhc Sitc is Jt yorrr'(,\\,n risk SK\'\\/,\ltl). [\(-, conlcrtt

citntrrins nilirrnrirlion, r'lata. atlvicc. tcxl artl ()thcr nrater ials cunrpilc,l liorrr ii rancly ol'llrrrd l-rartv sourccs

Agreement between Ihe Schoo/ Board of Citrus County, Florida
and Skyward, lnc.
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SKY\\ \RI), lN( lrt r:u wilv cuttorses ar)), ()l thc)ic tttaterials. rvhiuh arc provr(le(l lbr-your conre nicr-rcc, and nre

srrlcl,y rnlurr,-lr:,,1 to [rr-oadcrt uscr urrclcrstarrdirrg and krrowter.lgc ol'r'cnr()tc sllppoll tul]ics
3. ltcgistraliorr Obligaliuns
ll'arrrl r.vhsn y(,Lr rcp,istul'to bucotrtc a \4r:tttbcr, y(,u agree t(): (erlpruvrrlc tnrc, ircculiltc. corn;tlctc, atrd current

l)lrlir to kccp iL tr uc. .t(cul-ate . cr.ll'rcr]1. arttl cotttplctc, \'0u ackttolvlcdqc aud irel'ce tl'rat. il anv lrrfirr'rtratiun p|ovidcd
lry vUrr rs rurtruu, irtaucrtt'itlc. not cull'cnt or ilteotttg;lctr:. \,c rcsu[ve tltc rruht [0 [clrninatc voul t-lsc ul'thc Sits arrd/trr'

r'.nr()vc arry |.scr'(.lorrtunt vuu havc plovrrlud llonr llrc Sitc-

As pirrt ol'tlrc rcgrstratrolr J)r1)ccss. y()u will lrc askctl Lo sclect a uscnranre antl password Wc rrray rclirsr lo gralrt ],ou
d r.riclnalnu. passw()r(l arrdi ol dorrraiu rranlu tllal irngrclsonatus sonreonc clsc. is or nrav be illcgal. is or may be

irr-otcctud by tr'arlcurar k or rrthcr propL'ictar'_v l rghts lirw, is alrcad_v in currcnt tr.it:, is vulgirr iil otlrcrwisu ol'tirrs-ive,

nlay (aLrsc conlirsiulr, ttI I't'rt'atry ()lhur l'eas()r"t as detcrrnirrcd by us in 0ur solc disuletiurr Yr-,u arc rcspunsrblc lbr
uilsurlrrg thc corrlidcntiality ol yor.rr ilsrlllllnre and passra,<-rld. antJ y-ou ag[ce lr(,t to translcr or r-esell yoU[ Ltsu ol or
auccJs 1o th0 Sitc Lo Jily third party. ll v,ru havc [ui]son to belrcve tlrat y(ru1 ace()rutt is no long,:r'scuUtc, yorr ntust

r-us1'rt-,rrsihlc lirr any rLnrl all activities- r',huther by you ol anyonc el.se'(includiug witlrout lirniLatic-rn purchascs)
(r orlductcd throu:rlI your 4e coulrt.
.1. iVlcnrhcr ll.ules ul'(.'onduct irnd [Jsrr (]rlntcnl

SKYWAI(l). INC providcs trrols lirt'ur.rslor)lsl's to irca(c contcnt suuh irs bloss. ploliies, photo albLrrns, vidco
gallurics irnrl otltcr uratcrials. SKYWAI(l), lNC. llro host.s uorunrunity rncssagc boards and other lbrulu) on thc Siti)

Vlcrrrtrcrs dre cxpcctcd to abidc by tlrc Rulc:.; ol (lcrntltrcl tlrat arc scl lbrtl)
al Comntunity.skyward.conr/GUIDELINES ll vou arc a iVlerrtbcr-anrl yurr iarl tu conrply with thc l(ulcs ot'(.orrdr-rct

or [lrusq lcr'rrrs ol Scrvice your iluccss tu ttrc Sitc rrray bu tclrninated-

Yutr ilrc solcly rcsl:onsible lbl thc [-scr (-'()nter)l- y()u post on {)r'throu!]ll the Sitc and thc c()nscquulrccs of pcrsting

sLrch (J'e r (lrntcnl lly prrstirrg such l,-r-cr (lontcnt. y(rtr r-cprcsunt and rval'alrt t() us tlrat you have thu necessary
Irccrrses, rig,lrts, .:orrscnts arrd pe rlussi(rns to crrahlc inclusiorr ol'thc Ijse r (-urrlcrrt irr llre urarrrrer conlenlplatc(l by
thrs Site arrd llrcsr:'l OS Yort ngrec llrat ytru will n(rt po\t [,so (]ont'rrl that rs cop,vrirhtcd, protecturl by tratlc scclct
or otlrcrwise subicut ttL tlrild par'ty yrroprictarv rigtrts, rnclLrdiu-u plivauv and publir:ity rrchts. unlcss vorl arc tlrc uwncr'
r'l'srtclr irghl.'; ul ltavc pcrnrissron lionr thcir lightlirl owtrcr'lt.l post such l;:i:r'(lontcrrt.
We rnav rctrlovc iLuy [.lsut'(--otttuttt artdiot tltscluse sttr'lt [.icr Cunlunl artcl lhc cite urrrs[Arrccs sLrrlrrunrling its

transtttissirttt to any tlrild part,v irt ordcr to: (a) opcr atc ttrt Sitc 1;r'operly. (hlt(, protccl r)ulsclves. our sponsc,rs. an,J

r.rur !lrrtrl:ct s; arrti (e) cornply wiLh lcg.ul r.rbligatiurrs or BUVcL'r'lnlcntirl rcclucst.;. You agr-cu lllat atly [,scr ('or)tet1t

1-ro:-tccl to Lhc Srte rs llrc sulc lesporrsrbilily ol'thc irrrlrvidualwho origirrlllv 1-rosted the tJser Contcnl. and tlrat your'

solc recoursc lirr lrry dartralc yuu nra_y sutlcr as u result r.rl'sur:h l-jscr (-ontenl shall bc to such individual.
5. (-hangcs 1o lllcse 'l'cl'rns ol'Srrvicc
SKYV\'.\ltl). l\(1. rcscrvi:r- llrt- npLrt at iurv tinic to: (0) changc the tcr nrs arrd eorrditrt-rns ol'tlrcsc l'()S: (b) clrengc

ilrc Srtc, irrcltr,ling elirnirratirrq or rliscorrlirtuing an_v paltiuular type ot'Contcnl on ttr fcaturc oi'thc Sitc: or (u) r:hauge

lily lcr:s or clrrtrgus ltssoc[ttc(l witlr rrsc rll'tlrc Sitc or tirr any llroducts r,t lulvruus ol'lt'r,:d lbr satc trI olhrrtvisc
avurlirhlr- on lhc Sitc. .\ny clrang,cs wc rttakc rvill bc cflictivc irurlediatcl,v uporr notiuc. whiclr $'c rrray plovrde by

poslrrrB tlrc uhurrr-1cs oLr llrc Silc or via clcclroniu rnitil Your trsc ol'thc 5itc alier srrch rir>tiuc rvill bc dcemcd arr

Jcucl)t.lncc ol suuh chrtn:lcs lJc.rut'c to lcvic\.r tiris'l ()S periotJically lo.nsLlrc tarrrilianty wiLh Lhc nx).st e ulrcnI
!cr\lon_
6.,lurisdicliunal lssucs

SKYW'r\l(t). I\C. rralics no rc[)rcscr]lltirrrr tltat nratcriels on tlrc Siti: are (tpllropniltc \rr rvailablc tirr usc irr locatiorrs

tltlrcr llran tlrc l,rirud Statcs l'htrse who choose to aeccss tlre Site liorrr othcr ltlualions du so orr thcil uwrr initiati..'r:

anrl at tlicir owrr risk. and arc l'c\p()nsibl( lrrr eortrpliaucc witlt local litrv,, il arrtl trr tlrc cxtcnl applisablc.
7. l errninatiorr
Sl(\'WAl{l). IN(.... irr rts s<,le rliscrction, nray tclnlinatc }our p.lsslvor(l. ucctrurrt (trr tiny parl !hcrL()l). or Lrst: ol'tlrc
Srtc- arrrl rcrr()\,.j arrrl rlitcarcl arrv (lontctrt ri ttlrirr thc 5itc. el unv tirrre ..rrrd li)r' Jr\ l(dsorl

ll. l'r'uprielar'-y l{igh (s

Agreement between Ihe Schoo/ Board of Citrus County, Florida

and Skyward, lnc
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\KYWr\ltt), IN(.. eouterrt irrcludcs propnutar'), aud corrlidcntial inltxnration lllal is prolcclctl b],apltlicahlc
irrtcllct:trral pr()pcl'lv and ollrcr laws. antl tlrat is thc prol)crty ol'SKYW,\RI). l\(-. (-('nlcut conlitirlcd iu

atJvcrlircmcnts li pt Lltcetcd b,\, eopl'rights, lrldcnrarks. scrvit:c rnarl<s. patcnls or rrthcr prrrpriclart, nphls and law:i

SKYWARD, lNC. has not agreed to and does not agree to t.eat as confidential any suggestion or idea provided by

Contractor (any "Feedback"), and nothing in this Agreement or in the parties' dealings arising out of or related

to this Agreement will restrict SKYWARD, lNC.'s right to use, profit from, disclose, publish, or otherwise exploit

any Feedback, without compensation to you.

[3'l 5"rU,n* u.s Uscr C-ontcrrt arrd,'r.tt-liccrlback in any' lrtnl atr.l.or h1'postrnu l-Jscr (]ontcrrl ;rnd,'ot-l'cchack ttt artl'

arca ol'llre Sitc. vorr grant us arrd orrr dcsrgrrccs a worldrvrdc. r'lon-cxclusivc, srrh liecttsahlc (throrrulr nrrtltiltlc ticrs).

dcrrvalivc wqrrks ol. publicly'pi:rlrir-rrr. puhliclv display, diBitall., ncr-lbnll. ttrakc. ltar'.: tnir,lc. scll. ol'l'cr lor sale atttl

irnl-rort suclr l-'scr (.ontcni andior I ecrllrack. and othcr nralrrrials irr any nrctlrtt ttou krtor.vn ol ltcrcollcr rlcvclr,pctl, litt'

any PLtrposc whillsocvcr', c0llrrlcrcial or t;llrcr',uvisc. wilhorrl corilPc:nsatiorr l.() \/ou Il()wcvct'. allcr ltosting I;scr
(lrtrrlcnl anrl,rrtr'l;ccdbacl<, vt'ru t.ortiluc lu rctain youl owncrship righls in such [.scr Corrtcnl atidrot lrccdbitcl<. atttl

),otr eolrtir.rrrc lo lravc thc nght lo rrsc yoln lrscr'(lontcrrt an<l,or l;t-'ctllrack in anY way yott choosc

9. (.opvrighl ltolir:l I hc l)icital l\lrllcrrrrinnt (.opytight ,\ut rrl' l9c/i( (thc "l)M( A") l)rrrvrdcs rc(rollrsc lil1-iJlrgryr ighl

owltcrs ,,vhn bclicvc thal rratcrial a1-rpcarinq on thc lntcnrct in(iirrgcs thcir righls ttutlcr-lltc (i.S. copylight law Il'yotr

bclicvc in g.ootl laith that nlatcrials hostcd bv SKY\VAt(t). l\(' rrrli'insc v()r.rr (:opyrtglrt. ),ou. ()r y()ul agcirl. rlrtr)'

scntl SK\"Wr\l(l). I\(l- nrltiec rccltrcstinq that thc uratclral bc rculor,crl ol acccss to it lrc blockctl wtlh lhu lirllor,',rrtt

rniirrrlation (a) illcntilit:atiorr of thr- copyrightcrJ worl< cl;rinrct'l t() ha!c bccu rnli'irrgctl, or, il'rnullrplc copyrightcd

worl<s arc covcrctl lry a singlt: notrficaliorr. a rcpl cscrlativc list ol'srrch wcirl<s: (b) itlcrrli{'iualrorr ol-lhc clitirtrt:tl

rnliinqing rtratcr rill and inlbrrnirtion rcasonahlv sul'licicrrt 1o pcrrnit us to l(rcalc tlic rralclial on thc Silc, Fro','rdirtg

1'rclrnit r-rs l(r cortl;rct,r,ou. sucl.r;rs arr arkfu'css. lclePhorrc nrrrlhcr, and. ilavailal>lc. an crllail atltlress; (rl) a stalcrrtcrtt

h1,you lhatyou havc a goorl lirith bclicl that lhc tlisputcd usc is n()l ar.rlhor-ized by lhc copyrtsllt owttcr. its agcttt. ot

(hc law: (e) a statenrerrl by _you. uradc rrntl':r Penalty olpcljrrry.lhat thc alror.c inltrrnxtttou in yottr nolt['tcatiott ts

accur'atc aurl thal v()u arc thc copyright o\!ncl or arrthorizcrl lo ll(l on tht cirpylig,lrt otvttct''s bclrall:;rnd 1l') 1'oLrr

phl,sical ol.cleclronrc signaturc. SKYWAltl), lN(- 'S (lop.yrighl r\-qcrrt l'or rrotillcalion ol'clilirnctl itrliitt3,cttrcrtl cart

bc rcrcftcd ns lirllqws: Cr:pyrigftt Agerrt. SKYWAT{l). INC., ]6(}l Skv',vitltt I)rivc, Slcvctts I'oirrt. \!'l 54481. z\ltn:

i\lary -l 
ornazrrr ()rrr C"crpyrrelrl ,\gcnl litr not il'icatiorr ol'clainrcrl rufrrrrscrrrcttl (:an also hc tcacltctl clccttr.ttricallr' hr

sc:n,ling an c-ntail to EAly1ills@iud..com 4rry rrotrl'ir:rrliol fr1, i1 copyritlrt ()wtlL'r or it pcrsoll attthorizcrl lo itcl oll

ils bchitll-tlrat fails to cnrnply with rcqrrtlcnrcnts of rlrc l)l\,lCA shall rrot hc corrsulcr ctl srrflle icnl noticc and iltirll rtol

be tlccnrcd io corrlcr upt'rn SKYW,\RI). IN(' actual knoi.i,lcd,lc ol litcls ur e irctttttstattccs ll-r,trt rvlrrch irlliirrqirlg.

l;atcr-tal ol. 1c1s arc cyitlcrtl Il'vou hclievc irr gcrld lirith ihal a lolicc oicql)r,rrsh1 irrtnrrr.lr-.nrcrrt lras bccu \4'r()nql\

['ilcrl agarrrst yorr. thc I)N4('n pcrrnits ],ou lo -icn(l SI(\'WARI), IN( a urrrrntcr-n()ticc All noticcs:tttd ootttttct

dctails We su!,lgr:sl lhal y,tu eonstrltV()ur lcgal atlvisol bc[brc lilint J rrolicc ()r ({)r11!cl--r'l()ticc r\lso, bc awat'c that

thcre 0ar1 bc pcrraltics lbr lllsc claittts ttttdo tlrc I)NlC,\
10. I'rivacv Policy
Yorrr trsc oi'tirc Sitc is srhlccl to o(u-[)r]vitc\, polii:y Io vicw orrr'privacv pirlicr,. plcasc r isit

Corn mun ity.skyward.com/pri vacv. htnr

I l. Disclaimcr ol'\Yarranlics
lllli SIIli. l'tlt: ("ON]'I:NI'.,\l l, l(X)l S. l'R()l)ti(.lS ()R Sl:l{VI(ll;S l)lSl'l;\Y'l:l) ON. Ol(,,\('( |:SSI;l) ()li
OH'| ,.\lNl:l) ()\ (,1( llll<OIi(ll I I'lll: ST ll: ;\ttlr l't{()\,'ll)l:l) "i\S IS". " \S .\\, 

^ll 
\lll.l.". \\l) WIlll()t,'l'

\\,'\t(ltA\[il:S()l;A\\'KtNl). Irl'l'l ll:ttIXt'l{l:SS()li.tNIl'l.ll:l)Oll.S'1.\l(]t()ll\.lN('l l,l)l\(i. Itt'l \()l
lMllll)lO.W,,\l{RANlllrs(ll lllllr.NON-l\l'l(lNGTr\l l:\l \llrl(('ll,\NIr\l}lll'l Y()Rl'l.l Nt.SSl()l{
A I'r\l( I'la:(jt.Al{ l'IJRPOSt: Wilhotrt linriting thc lbrcgornp. SKYWAI(l), [\C]. anrl rts alliliate s. supplicts. iu(l
agcnls (lo nol \\,21t-rnlr1 thal voLrr trsc 0l'lhc srle an(l acLcss L() arrr'l usc (){-C()nlcill antl all ltr<ils $ iil bc ilnirttr:l n-rIlcd.
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L(,uecte(i. (rI thirL aily strltwa|c. tltc Srtc. 0r thc scrvct(s) on which thc Sitc is irustcd arc llcc ol'vlr.trJes or otltur

har rrrlirl cunlp()ncnt5. Y()Lr)'r.rsc ol the Silc arrd any inlbrlralron or nrolcriltls pror ided on or through tlrc Site s
crttirr:ly ilt )'out'r,r.vrt risk
I 2. Linritaliorr ol' l.iabilily
\crtlrcr SKY\,\,',,\tll), lN(-', nor its sLrirplicrs. agculs ol sponsors ar'c rcsporrsiblc rrr lrable to y(ru or irrv(,n\r clsc lLr

tLrry loss ur iniul'y or arry in,lircct. rrrcitiental, consc(lr.rarltiirl. spcclrll, cxcrtrplarv. pLrnitivc or'otllcr dauragcs Lrrrrier any

L'()ntlaut. ncglrqcrrce, stlict liabilrtr,ur (,thcl'thcrrry arisinr out rrl'or rclating_ irr lnv rvay t,r (i) the usc ol'or inuhilitv tt-,

uss lhe Sitc: (ii) iiny ('()nlcnt corrtlirred trn tlre sitL'r-rr-rrrcrnber websitc; 1iii1.;tatcrrreni; or'conduct on thc Sl[c: (iv)
any prrlduct ol service purc!rasud or obtaincd lltrouglr thc'Sitc: (v) any ar:ttotr takcn irr rcsponsc L(, or as a r-esult ol'

arry iulirr'rnrrtiorr a.,arlatrlc on thc Srte: (rii any tlanrugc causcrl by loss ol access 1(,. deletion ol', lailurc lo st()rc.

ljrilurtr tr.r back rrp. tir' ;rltcr-ation rrl alty lVlcurbcr CotttcnL, or, (vii) alr,v otlre r rtrattct' r'elaLittq t(t ths Sils. Yuut st.rlu

rcrrrcdy lrrr tli..;satrslacti,rrt r,vitlr ttrc Srtc is to sttrp using tltc Sitc.

13. lndemnification
Yorr agr'ce to ind$nllily, r.lcltud and {ruld Sl(YWAI{1), tNC' arrrl iLs subsidiarics, allilratcs. ol'llcers. dirtrclors.

llgcnts, co-brarrdcrs ol olhcr partncls. errtployecs. artd represerttatives, as wcll as supplicls involverl wrth thc Sitc.

Irar rrrluss ll.trnr arrd aeainsl any arrtl all cluirrr.r. tlatttages. los.sL's. cosls ur cxpcnscs lincluding reasonablc ait()r'nc!s'

lecs) that arisu dircctly c,r indir-cctly rrul ol'or liorn (a) yotrr hreuelr ol'thcsr' l()S. inclLrilirrg arry r,'rolaliort ol'tlre
l{ulus ul'(loniluct set lirr'tlr at Conrnrunity.skyward.com/GUIDELINES (b):rny allegatron that any [.]scr (.onLcrrt tlrat

yotr subrrrit to SKYWi\ttD, l\C irrliingcs or'othclwisc lir-rlatcs the uoyryriqht, tratlc sccLct, u-a(lsrnark or othcl

irrtcllcclr,rul pro[)crt,y or privaev riqhts ol'u third party- arrd (c) your activili!'s irt cotttruutirtn wiLh the Sitc.

I {. ()thtrr lnforrtraliotr
lhe l'OS c()ltslitutc thu untite agrccnlcr)t belwecrr you arrd SKYWAItt). INC and super-sedcs any plior a.qrecnlrirls

belwccrr you rrrr.l Sl(YWn l{l). lN( 'l'he l()S arrd tlrc rclatronship bctwr-en vou and SKYWART), INL' shail bc

sorcrrrcti by iLnd ccrnslr'uctl irr accorrlanuu with thc laws ol'tlru State ot'Wisconsin witl-rout regal(i to its uontlict ot'

lavr, Irrovisions. Ytru agrcc to subrrrit Io llrc pcrsonal and exclusrvc jurrsdiction ol'the ['cdcral and s[ate courts locale(l

r.l,ilhirr tlrc e(runty ol Itortage ilr tlrc Statc ol'W'rscorrsin and any iurisdictrorrirl, vL-r'ruc, or itrctrrtvcrticnt lirrunr

objccliorrs to sr-ruh oolrls 'l hc lailurc ol'SKYWi\ltl), I\(- ttr exercisc or enliircc env ri{lht or prt.rvision ol'thc IOS

:-hall rrot conslitutc a vrlivcr-ol'sr,retr right or plr-rvision. l('any plovisirrrt ot'the IOS is lburrd by a cour-t ol'cr-rtttpetctrt

.iuristliution to l;u unlawlirl, vorrl rrr I'r-rl arry reason uncnfbr ccablc, thcr) that ptovisic,rr shall bc rlccnrcd -severitblc fi'ott-t

riris IOS arrd shall rrot allccI thc validity and cnltrrceability ol'any rt:rnainirg provisions. Ihe section titles rn the

t(-)S alc li-rr couvcuicrrce orrly alld havrj rro lcgal or corlLractlral ellcct. llris l'()S is not assignable, uansltrablc ol

sub liccnsablu by yoLr cxcup( with otrr prir.rr writtcLt cr.,nsent No waivct by eithcr llart,v ol any brcaclr or dtlault
Irtrcundel shlll Lrc dcu'nrerI a rvai.rcr rr1'any prcccdiug or strbsurluent bruaclr ol'de lirult,
l-lnrler (lalilolnra Ciril C'ocle Sectiou 1789.i. (-alilirnrra rcsi(icnts alu sntitled 1o thc lilllowirig s[)scr]lc uolrsr.rncr

rights irrli:rrtratiorr- "'llrc Oourplairrt,'\ssistarrce [.irrit ot [lre l)rvisiun ol'(]onsunrcr Servrucs ul-thc l)cparlrttcttt ot

(.orrsrrnri:r At'tirirs rnav bc corrtacLctl irr wntirrg at 40() It Strcct. Suitc 1080. Saurarncnto. (-'aliliunia 95814, or by

t,:luphouc al ((, l(li 445- ll5.t ur lfi{l0l 952-51 l0 '
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ATTACHMENT D

SKYWARD PRIVACY POLICY

Article IX. PRIVACY POLICY FOR

SKYWARD, INC. WEBSITE

Who We Are: Skyward, lnc. ("Skyward") provides enterprise data management

solutions to our customers. The privacy of our customers and other individuals who

visit our websites is very important to us. We have created this Privacy Policy to

help you better understand how we handle your personal information and to

demonstrate our commitment to your privacy. The data controller of Skyward's

websites is: Skyward, 1nc.,2601 Skyward Drive, Stevens Point, Wl 54482, Skyward's

data protection officer is: Jeff Ramlow (c-otrri'r i1.1r51 r,t,r,;.lt il. r ' irtl).

When This Privacy Policy Applies: This Privacy Policy applies to the web pages

atIIr.i [)',:,,'\li ww.,lt;,,,,,'.,, '1.o,'r,. This Privacy Policy does not apply to any offline data

collection practices, to the data collection practices of any Skyward customers, or

any entities affiliated with Skyward. This Privacy Policy also does not apply to any

third-party websites, services, applications, or online resources to which this

website may link, frame, or otherwise reference. Skyward takes no responsibility for

the content or privacy practices of those third parties. We encourage you to

carefully review the privacy polrcies of any third party website you access- lf you

have any questions about this Privacy Policy, please contact us

at lL'r r ,:' l ';'.'rr ii rrlrl.

U.S. Privacy Shield: Skyward participates in the EU-US Privacy Shield and Swiss-

U.S. Privacy Shield Framework and Principles as set forth by the US Department of

Commerce. Skyward is committed to applying the Privacy Shield Principles to all

personal data it receives. More information on the Privacy Shield and the Privacy

Shield Listcan be found at iiltir . ",i,i/\r r r r r \ . 1 . ', ' I r r ' r I it:,',1, i. Skyward is

responsible for the processing of personal data it receives under the Privacy Shield

Framework. Skyward complies with the Privacy Shield Principles for all onward

Agreemenl belween The School Board of Cilrus County, Florida
and Skywad lnc.
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transfers of personal data from the EU and Switzerland, including the onward

transfer liability provisions. With respect to personal data received or transferred
pursuant to the Privacy Shield, Skyward is subject to the regulatory enforcement
powers of the U.S. Federal Trade Commission. lf you have an unresolved privacy

concern related to personal data processed or transferred by Skyward pursuant to

the Privacy Shield that Skyward has not addressed to your satisfaction, please

contact our U.S.-based third-party dispute resolution provider at no cost

here: lrrr1,:1.','r,1,',v,y idni),ir.lr !\)rr/:'r'rr,-i|!V L!) :l:r,11c]. Under certain circumstanceS,

you may be entitled to invoke binding arbitration when other dispute resolution
procedures have been exhausted.

lnformation That We Collect: As a general principle, any personal information you

provide to Skyward through the websites is entirely voluntary- ln order to access

certain portions of the websites and other Skyward offerings such as registering for
events, seminars, forums, blogs, and netvvorks (such as the Skyward Community),

you may be asked to create a user profile that contains certain personal

information. User profiles provide the option to display personal information

about you to other users, including but not limited to your name, photo, social

media accounts, postal or email address, telephone number, personal interests,

skills, and other basic information. You may choose not to provide such

information. However, in many cases, if you elect not to provide information to
Skyward, it will not be able to process certain requests, such as signing up for a

newsletter, registering for an event or accessing certain other netvvorks linked to

the websites.

Cookies: Skyward may use cookres to collect technical information and aggregate

non-personal information regarding preferences, website traffic, and other similar

rypes of information to assist Skyward in improving the websites and the products

and services that it offers to its customers. Skyward does not honor "Do not track"
requests and Skyward does not track its users. However, you may elect not to

accept cookies by changing the designated settings on your web

browser. However, if you elect not to accept cookies, you may not be able to use

certain functions and features of the websites.

Agreemenl between The School Board ol Citrus County, Florida
and Skyward. lnc.

F,rrr ,, l38of29



Docusign Envelope lD C5C4AE58-6D664EAo AE8F-BC4FBD8C7D05

lnformation Storage And Retention: Skyward will retain your personal

information: (i) for as long as needed to fulfill the purposes for which it was

collected; (ii) until you withdraw your consent; or (ii) as necessary to comply with

Skyward's legal obligations. Skyward stores the personal information you provide

on servers located in the United States-

Your Choices: You can manage your communication preferences by following the

instructions in each promotion email from us to unsubscribe or by sending us a

message to colrr'.:rrt ..1'-, kyrai,.r r'rl r'-,rll. These choices do not apply to Service

notifications or other required communications that are considered part of

Skyward's services to its customers, which you may receive periodically unless you

stop using or cancel ourservices. At anytime, you have the rightto access or

correct your personal information or completely terminate your account by

contacting Skyward at,.'. rlcnlJl!ky'.r/.tr LL, i)tll. lf you choose to terminate your

account, your personal information will be deleted. However, any public activity on

your account prior to deletion will remain stored on our servers and will remain

accessible to the public.

Disclosure of lnformation: Except as provided below, Skyward will not disclose to

third parties personal information you provide without your prior

consent. Skyward may disclosure your personal information to third parties who

assist Skyward in providing the services for which the information was provided,

provided such third parties have agreed to maintain the confidentiality of such

information. Skyward may also disclosure your personal information if it has a

good faith belief that the law requires such disclosure.

Data Security: Skyward protects the confidentiality of the personal information,

collected by Skyward. To secure the rnformation collected online, prevent

unauthorized access, maintain data accuracy, and ensure only appropriate use of

information that is collected, Skyward has implemented appropriate physical,

electronic, and managerial procedures consistent with industry standards. Further,

skyward requires that employees keep personal information confidential. skyward

cautions its customers and website visitors that no medium of communication,

including the lnternet, is entirely secure.

Agreement belween The School Board of Citrus County, Florida
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Children's Privacy: Skyward does not intend for the websites to be used by anyone

under the age of 13 and does not knowingly collect personal information from
children under the age of 13 without appropriate parental or guardian consent.

Notification of Changes: Skyward's policies and procedures for handling customer
information have been created with the understanding that lnternet technologies
are still evolving and that lnternet business methods are continuing to evolve to

meet the needs and opportunities of the changing technologies. As a result,

Skyward reserves the ri8ht to modify its policies and procedures at any tlme, so

please review it frequently. lf we decide to change this privacy statement in any

material way, we will notify you by amending the "Last Updated" date at the top of
this page. We may also notify you by other means prior to the changes taking

effect, such as by posting a notice on the websites or sending you a notification. By

continuing to use the websites after such revisions are in effect, you accept and

agree to the revisions.

Agreement between The School Board of Citrus County, Florida
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