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ATTACHMENT A 
 

Scope of Services 
 
 

Scope of Services to be provided:  
 
Encyclopaedia Britannica, Inc. will provide unlimited access for all authenticated users in the state of 
California to the following Britannica products for the contract term: 
 
Britannica School (www.britannicalearn.com\school) 

• Britannica School is an online research and learning resource with encyclopedia and multi-media 
content at 4 different age-appropriate levels. Students and faculty access Britannica School through 
an institution-level (school or district) authentication process. No personal data is collected in order 
to use Britannica School.  

Britannica Escolar (www.britannicalearn.com\escolar) 
Britannica Escolar is a Spanish language digital learning resource with content divided in to two age-
appropriate interfaces, one for elementary students and another for secondary students. Content includes 
Spanish encyclopedia articles, images, videos, and interactive learning materials. Students and faculty access 
Escolar through institution-level (school or district) authentication. No personal data is collected to use 
Escolar.  
 
Authenticated users include all California K-12 students and all administrators and teachers of those K-12 
students. Access will be available both on campus and remotely as well as through CA Public libraries both 
on-site and via public library card.  
 
Encyclopaedia Britannica, Inc. will also provide support services as described in Britannica’s proposal, 
including, but not limited to the following: 
Professional Development: up to 15 customer webinars and 10 days of in-person training annually 
Technical Support 
Program Promotion/Marketing  
 
User Access. 
 

A. The establishment of access to the online content will be provided to any local education agency 
(LEA) per the access methods described in “User Access” in Exhibit B, regardless of whether the 
LEA has an established library or librarian. 

B. Contractor will provide technical assistance directly to LEAs to establish access for services for LEA 
students and staff by at least one of the access methods as described in Exhibit B. 

C. Individual K-12 students or K-12 education staff in California who are not able to obtain access to 
services through their LEA will be provided an alternative method access to content and technical 
assistance made available by the contractor upon request. 

D. Contractor will provide access to online content to all Californians who have a child or teen public 
library card, or who are California K-12 education staff who have public library cards. Contractor 
will provide logistics and coordination for access for this population through California public 
libraries. 
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ATTACHMENT B 
 

User Access and Interface 
 

User Access and Interface 

It is the intent of the RFP for Offerors to provision user database access individually and directly for each 
Local Education Agency (LEA) in California. In the future, a separate interface platform may be integrated 
and utilized. 

Britannica uses a variety of means to authenticate users, including IP address, username, and password, 
referring URL, library card number, and a variety of single sign on (SSO) solutions. Additionally, several of 
our statewide partners, including New York, Massachusetts, Michigan, and Wisconsin, employ third-party 
geolocation for authentication which Britannica also supports.  
 
The most successful implementations use more than one means of authentication to best meet the needs of 
member institutions and users. Britannica will work to set up an account structure that will give California 
schools and libraries the most flexibility to make access broadly available while also capturing usage 
statistics at each administrative level. This is outlined in more detail in the implementation plan below.  

1. In your response, please describe all available methods you have to provision, identify, and support 
student, teacher and administrator access from each of the following locationsi: 

a. School computers – within school buildings, the optimal authentication process is IP 
address. It gives students a seamless access experience with little or no maintenance for 
administrators.   

b. School created/controlled portals – for a school created/controlled portal a referring URL 
would be used. Anyone trying to enter a Britannica site from the school’s secure page would 
be automatically authenticated.    

c. Direct access with unique identifier/log-in – Usernames and Passwords from Britannica 
work at the institutional level, meaning a single U/P combination may be used for a school. 
This is also a common way our subscribers access Britannica remotely. Computers are 
cookied so that users only need to enter the U/P the first time they enter a Britannica site 
using this method of authentication.  

d. Through California public libraries on-site and through library cards – As part of an 
agreement with the California State Library, Britannica will set up access for Public 
Libraries in addition to schools. Within public library buildings, authentication is done via IP 
address. Remotely, public library patrons are able to log-in using their library card number.   
 

Britannica places no limits on California K-12 students or education staff in terms on the amount of content 
viewed, number of log-in sessions, or other accepted use under this proposal. All authenticated users will 
have unlimited simultaneous access from any internet enabled computer or device.  
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ATTACHMENT C 
 

Student Data Privacy Agreement 
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