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RIVERSIDE COUNTY SUPERINTENDENT OF SCHOOLS
3939 Thirteenth Street
Riverside, CA 92501

on behalf of the California State Library

ONLINE EDUCATIONAL CONTENT AGREEMENT

This Agreement for Services (“Agreement”) is made as of August 1, 2023 between the Riverside County
Superintendent of Schools (“RCOL”) on behalf of the California State Library (“CSL,” and together with
RCOE, “RCOE/CSL”), and Encyclopaedia Britannica, Inc, (“Provider,” and together with RCOE/CSL,
the “Parties™).

WHEREAS, RCOE/CSL is administering an online source of educational content for students;

WHEREAS, the Provider warrants that it has the appropriate materials and is competent to perform

the services required by RCOE/CSL; and

WHEREAS, the Provider agrees to perform the services described in this Agreement to

RCOE/CSL’s satisfaction, and in accordance with this Agreement.

NOW, THERETORE, the Parties agree as follows:

(5

Scope of Work. The Provider shall furnish to RCOE/CSL the scope of services as described in
Ixhibit “A,” attached hereto and incorporated herein by this reference (“Services” or “Work™).

Term. Provider shall commence providing services under this Agreement on August 1, 2023, or
upon execution of this contract, and will diligently perform as required or requested by RCOE/CSL as
applicable, The term for these services shall expire on July 31, 2024, This term may be extended
four (4) additional one (1) year terms, upon mutual agreement, at the same rate of compensation,

Compensation. RCOE/CSL agrees to pay the Provider for Services satisfactorily rendered
pursuant to this Agreement a total annual fee of $1,275,000.00. RCOE/CSL shall pay Provider
according to the following terms and conditions:

3.1 Provider shall invoice for the full amount annually on August 1, 2023 or upon execution of
this Agreement.

3.2 Payment shall be made within 45 days of receipt of invoice.

3.3 Invoices shall be submitted on to Riverside County Office of Education attention: Accounts

Payable, P.O. Box 868, Riverside, California 92502 or via email to
accountspayable@rcoe.us. '

FAIR Education Act: All content covered by this Agreement must be in compliance with
California’s Fair, Accurate, Inclusive, and Respectful Education Act, also known as the
California FAIR Education Act, and found in the California Education Code Section
51204.5. The California Department of Education has a Frequently Asked Questions page for
the FAIR Education Act at hitps://www.cde.ca.gov/ci/ci/cf/senatebill4 8faq.asp.

Independent Contractor. Provider, in the performance of this Agreement, shall be and act as an
independent contractor. Provider understands and agrees that he/she and all of his/her employees shall
not be considered officers, employees, agents, partner, or joint venture of RCOE/CSL, and are not
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entitled to benefits of any kind or nature normally provided employees of RCOE/CSL and/or to which
RCOE/CSL’s employees are normally entitled, including, but not limited to, State Unemployment
Compensation or Worker’s Compensation. Provider shall assume full responsibility for payment of
all federal, state, and local taxes or contributions, including unemployment insurance, social security
and income taxes with respect to Provider’s employees and shall defend and indemnify RCOE/CSL
against any claim or liability for any such payments.

Materials. Provider shall furnish, at his/her own expense, all labor, materials, equipment, supplies and
other items necessary to complete the services to be provided pursuant to this Agreement.

Standard of Care. Provider’s services will be performed, findings obtained, reports and
recommendations prepared in accordance with generally and currently accepted principles and
practices for services to California educational agencies.

Originality of Services. Provider agrees that all technologies, formulae, procedures, processes,
methods, writings, ideas, dialogue, compositions, recordings, teleplays, and video productions
prepared for, written for, or submitted to RCOE/CSL and/or used in connection with this Agreement,
shall be wholly original to Provider and shall not be copied in whole or in part from any other source,
except that submitted to Provider by RCOE/CSL as a basis for such services, and Provider shall
defend and indemnify RCOE/CSL against any claim or liability based on unauthorized use of such
materials or propetty,

Pre-existing Proprietary Materials. Provider’s pre-existing proptietary materials utilized to
provide or facilitate the scope of services to RCOE/CSL shall remain the intellectual property of
Provider.

Intellectual Property. Provider understands and agrees that all intellectual property (except such
Software as defined pursvant to section 11.1) specifically developéd or produced for RCOE/CSL
under this Agreement as set forth in Schedule A, including but expressly not limited to any property
subject to copyright, trademark, or patent, shall become the property of RCOE/CSL and cannot be
used without RCOE/CSL’s express written permission, including but expressly not limited to any and
all technologies, formulae, procedures, processes, methods, writings, ideas, dialogue, compositions,
recordings, teleplays and video productions prepared for, written for, or submitted to RCOE/CSL
and/or used in connection with this Agreement. RCOE/CSL shall have all right, title, and interest in
said matters, including the right to secure and maintain the copyright, trademark and/or patent of said
matter in the name of RCOE/CSL. Provider consents to use of Provider’s name in conjunction with
the sale, use, performance, and distribution of the matters, for any purpose and in any medium.

10.1. Ownership of Software; Third Party Materials. Notwithstanding the foregoing,
Provider and its licensors are and will remain the exclusive owners of all right, title and
interest in and to the software contemplated pursuant to this agreement (“Software”) and
all derivative works, and in the materials licensed by Provider from third parties (“Third
Party Materials™), including but not limited to copyrights, patent rights, and trade secrets
and all other intellectual property rights as may exist now and/or hereafter come into
existence, subject only to the rights of third parties in open source components and the
limited license granted under this Agreement. In addition, Provider shall own any and all
other ideas, concepts, themes, technology, algorithms, programming codes,
documentation, or other intellectual property or copyrightable material conceived,
developed, created, written or contributed by Provider pursuant to this Agreement
(“Specific Developments”), RCOE/CSL will have no rights in the Softwate, any
derivative works, the Specific Developments or Third-Party Materials, except the license
and related rights expressly set forth in this Agreement.
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11, Audit. Provider shall establish and maintain books, records, and systems of account, in accordance
with generally accepted accounting principles, reflecting all business operations of Provider transacted
under this Agreement. Provider shall retain these books, records, and systems of account during the
Term of this Agreement and for five (5) years thereafter. Provider shall permit RCOE/CSL, its agent,
other representatives, or an independent auditor to audit, examine, and make excerpts, copies, and
transcripts from all books and records, and to make audit(s) of all billing statements, invoices, records,
and other data related to the Services covered by this Agreement. Audit(s) may be performed at any
time, provided that RCOE/CSL shall give reasonable prior notice to Provider and shall conduct
audit(s) during Provider’s normal business hours, unless Provider otherwise consents.

12. Termination.

12.1

£2.2,

12.3,

Without Cause by RCOE/CSL. RCOFE/CSL may, at any time, with or without reason,
terminate this Agreement and compensate Provider only for services satisfactorily rendered
to the date of termination. Written notice by RCOE/CSL shall be sufficient to stop further
performance of services by Provider. Notice shall be deemed given when received by the
Provider or no later than three (3) days after the day of mailing, whichever is sooner.
Upon this termination, RCOE/CSL shall only be liable to Provider for services
satisfactorily rendered to the date of termination, and Provider expressly waives and
releases any claims for damages against RCOE/CSL that could arise from such
termination.

With Cause by RCOL/CSL. RCOE/CSL may terminate this Agreement upon giving
of written notice of intention to terminate for cause. Cause shall include:

12.2.1. material violation of this Agreement by the Provider; or

12.2.2. any act by Provider exposing RCOE/CSL to liability to others for
personal injury or property damage; ot

12.2.3. Provider is adjudged a bankrupt; Provider makes a general assignment for
the benefit of creditors, or a receiver is appointed on account of Provider’s
insolvency.

Whritten notice by RCOE/CSL shall contain the reasons for such intention to terminate
and unless within three (3) calendar days after that notice the condition or violation shall
cease, or atrangements satisfactory to RCOE/CSL for the cotrection thereof be made, this
Agreement shall upon the expiration of the three (3) calendar days cease and terminate.
In the event of this termination, RCOE/CSL may secure the required services from
another contractor. If the expense, fees, and/or costs to RCOE/CSL exceed the cost of
providing the service pursuant to this Agreement, the Provider shall immediately pay the
excess expense, fees, and/or costs to RCOE/CSL upon the receipt of RCOE/CSL’s
notice of these expenses, fees, and/or costs. The foregoing provisions are in addition to
and not a limitation of any other rights or remedies available to RCOE/CSL.

Upon termination, Provider shall provide RCOE/CSL with all documents produced
maintained or collected by Provider pursuant o this Agreement, whether or not such
documents are final or draft documents.

13, Indemnification. To the furthest extent permitted by California law, Provider shall, at its sole
expense, defend, indemuify, and hold harmless the RCOE, the CSL, the State of California (“State”),
and their agents, representatives, officers, consultants, employees, trustees, and volunteers
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(collectively, the “indemnified parties”) from any and all demands, losses, liabilities, claims, suits, and
actions (the “claims”) of any kind, nature, and description, including, but not limited to, personal
injury, death, property damage, inteflectual property claim, data breach, and consultants’ and/or
attorneys’ fees and costs, directly or indirectly arising out of, connected with, or resulting from the
performance of the Agreement or from any activity, work, or thing done, permitted, or suffered by the
Provider in conjunction with this Agreement, except to the extent caused wholly by the sole
negligence or willful misconduct of the indemnified parties. The RCOE/CSL shall have the right to
accepl ot reject any legal representation that Provider proposes to defend the indemnified patties.

14, Insurance.

14.1.

The Provider shall procure and maintain at all times it performs any portion of the Services
the following insurance with minimum limits equal to the amount indicated below, unless
agreed to in writing by RCOE/CSL.

14.1.1.

14.1.2.

14.1.3.

Commercial General Liability. Commercial General Liability Insurance that shall
protect the Provider, RCOE/CSL, and the State from all claims of bodily injury,
property damage, personal injury, death, advettising injury, and medical payments
arising performing any portion of the Services. (Form CG 0001 and CA 0001).

Workers’ Compensation. Workers’ Compensation Insurance for all of its employees
performing any portion of the Services. In accordance with provisions of Labor Code
section 3700, the Provider shall be required to secure workers’ compensation coverage
for its employees.

Cyber and Privacy. Such policy shall cover damages resulting from the
unauthorized access to, or theft of, data obtained by Provider in connection to this-
Agreement. It is further agreed-and understood that the policy shall include coverage
for crisis management costs, credit-monitoring expenses, payment of monies
requested in connection to cyber extortion of data, and defense costs, fines, and
penalties related to this insurance.

Type of Coverage Minimum

Requirement

Commercial General Liability Insurance, including Bodily
Injury, Personal Injury, Property Damage, Advertising Injury, and
Medical Payments

Each Occurrence

General Aggregate

$ 1,000,000
$ 3,000,000

Worlkers Compensation

Statutory Limits

Cyber and Privacy (may be included in general liability if expressly
identified)

Each Occurrence
General Aggregate

$ 1,000,000
$ 3,000,000

14.2. Proof of Carriage of Insurance. The Provider shall not commence performing any portion
of the Services until all required insurance has been obtained and certificates indicating the

required coverages have been delivered in duplicate to RCOE/CSL and approved by
RCOE/CSL. Certificates and insurance policies shall include the following:
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14.2.1. A clause stating: “This policy shall not be canceled or reduced in required limits of
liability or amounts of insurance until notice has been mailed to RCOE/CSL, stating
date of cancellation or reduction, Date of cancellation or reduction shall not be less
than thirty (30) days after date of mailing notice,” '

14.2.2. Language stating in particular those insured, extent of insurance, location and
operation to which insurance applies, expiration date, to whom cancellation and
reduction notice will be sent, and length of notice period.

14.2.3. An endorsement stating that RCOE/CSL and the State, and their agents,
representatives, employees, trustees, officers, consultants, and volunteers are
named additional insureds. An endorsement shall also state that Provider’s
insurance policies shall be primary to any insurance or self-insurance maintained
by RCOE/CSL.

14.3. Acceptability of Insurers. Insurance is to be placed with insurers with a current A.M. Best’s
rating of no less than A: VII, unless otherwise acceptable to RCOE/CSL.
15. Assignment. The obligations of the Provider pursuant to this Agreement shall not be assigned
by the Provider.

16. Compliance with Laws. Provider shall observe and comply with all rules and regulations of the
governing board of RCOE/CSL and all federal, state, and local laws, ordinances, and regulations,
Provider shall give all notices required by any law, ordinance, rule and regulation bearing on conduct
of the Work as indicated or specified. If Provider observes that any of the Work required by this
Contract is at variance with any such laws, ordinance, rules or regulations, Provider shall notify
RCOE/CSL, in writing, and, at the sole option of RCOE/CSL, any necessary changes to the scope of
the Work shall be made and this Contract shall be appropriately amended in writing, or this Contract
shall be terminated effective upon Provider’s receipt of a written termination notice from RCOE/CSL,

" If Provider performs any work that is in violation of any laws, ordinances, rules or regulations,
without first notifying RCOE/CSL of the violation, Provider shall bear all costs arising there from.

17. Permits/Licenses, Provider and all Provider’s employees or agents shall secure and maintain in
foree such permits, and licenses as are required by law in connection with the furnishing of
services pursuant to this agreement,

18. Safety and Security: Provider is responsible for maintaining safety in the performance of this

Agreement. Provider shall be responsible to ascertain from RCOE/CSL the rules and regulations

pertaining to safety, security, and driving on school grounds, particularly when children are present,

-

19. Employment with Public Agency, Provider, if an employee of another public agency, agrees that
Provider will not receive salary or remuneration, other than vacation pay, as an employee of
another public agency for the actual time in which services are actually being performed pursuant to

this Agreement.

Anti-Discrimination. It is the policy of RCOE/CSL that in connection with all work performed under
Contracts that there be no discrimination against any employee engaged in the work because of race,
color, ancestry, national origin, religious creed, physical disability, medical condition, marital status,
sexual orientation, gender, or age and therefore the Provider agrees to comply with applicable Federal
and California laws including, but not limited to the California Fair Employment and FHousing Act
beginning with Government Code Section 12900 and Labor Code Section 1735. In addition, the
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Provider agrees to require like compliance by all its subcontractors.

21. Fingerprinting of Employees. RCOE/CSL may request a Fingerprinting/Criminal
Background Investigation Certification to be completed and attached to this Agreement prior
to Provider’s performing of any pottion of the Services, depending on the anticipated contact
with students, if any,

22, RCOL/CSL’s Evaluation of Provider and Provider’s Employees and/or Subcontractors.
RCOE/CSL may evaluate the Provider in any manner which is permissible under the law.
RCOE/CSL evaluation may include, without limitation:

22.1. Requesting that RCOE/CSL employee(s) evaluate the Provider and the Provider’s
employees and subcontractors and each of their performances.

22.2. Announced and unannounced observance of Provider, Provider’s employees, and/or
subcontractots.

23, Limitation of RCOE/CSL Liability. Other than as provided in this Agreement, RCOE/CSL’s
financial obligations under this Agreement shall be limited to the payment of the compensation
provided in this Agreement. Notwithstanding any other provision of this Agreement, in no event,
shall RCOE/CSL or Provider be liable, regardless of whether any claim is based on contract or tort,
for any special, consequential, indirect, or incidental damages, including, but not limited to, lost
profits or revenue, arising out of or in connection with this Agreement for the services performed in
connection with this Agreement.

24. Disputes: In the event of a dispute between the parties as to performance of Work, Agreement
interpretation, or payment, the Parties shall attempt to resolve the dispute by negotiation and/or
mediation, if agreed to by the Parties. Pending resolution of the dispute, Provider shall neither
rescind the Agreement nor stop providing Services,

25. Confidentiality. The Provider and all Provider’s agents, personnel, and employees shall maintain the
confidentiality of all information received in the course of performing the Services to the extent
permifted by law. This requirement to maintain confidentiality shall extend beyond the termination of
this Agreement.

26. Notice. Any notice required or permitted to be given under this Agreement shall be deemed to have
been given, served, and received if given in writing and either personally delivered or deposited in the
United States mail, registered, or certified mail, postage prepaid, return receipt required, or sent by
overnight delivery service, or email, addressed as follows:

RCOL Provider

Riverside County Office of Education Encyclopaedia Britannica, Inc.
on behalf of California State Library 325 N. LaSalle Street

3939 Thirteenth Street Suite 200

Riverside, California 92501 Chicago, 11, 60654

Attn: Jenny Fitzpatrick Attn, Rick Booms

Email: jfitzpatrick@rcoe.us Email: booms@eb.com

Any notice personally given or sent by email shall be effective upon receipt. Any notice sent by
overnight delivery service shall be effective the day of delivery as documented by the overnight
delivery service. Any notice given by mail shall be effective three (3) days after deposit in the United
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States mail.

Integration/Entire Agreement of Parties. This Agreement constitutes the entire agreement between
the Parties and supersedes all prior discussions, negotiations, and agreements, whether oral or written.
This Agreement may be amended or modified only by a written instrument executed by both Parties.

California Law. This Agreement shall be governed by, and the rights, duties and obligations of the
Parties shall be determined and enforced in accordance with the laws of the State. The Parties further
acknowledge and agree that the performance of this agreement shall occur within the State, and any
action or proceeding brought to enforce the terms and conditions of this Agreement shall be
maintained in the county in which the RCOE’s administration offices are located.

Waiver. The waiver by either party of any breach of any term, covenant, or condition herein
contained shall not be deemed to be a waiver of such term, covenant, condition, or any subsequent
breach of the same or any other term, covenant, or condition herein contained.

Severability. If any term, condition, or provision of this Agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will
nevertheless continue in full force and effect, and shall not be affected, impaired or invalidated in
any way.

By signing this Agreement, CONTRACTOR acknowledges and agrees to the terms and conditions including
the following exhibits:

A. ATTACHMENT A-Scope of Services
B. ATTACHMENT B-User Access and Interface
C. ATTACHMENT C-Student Data Privacy Agreement

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement on the date indicated

below.

Riverside County Office of Education Encyclopaedia Britannica, Inc.

Date: 0/H]22 _Zan_ Date: _July 28 ,2023
L ¥ = e

By: 2 /%4”‘//%—“ By: _(Ze..

Print Name: Scott S. Price Ph.D. Print Name: ___Rick Booms

Title: Chief Business Official Title: VP of sales

Califoruia/ até Libra

Date: v o 12[ “,20_%%

By:

Pri

- e

nt ne:\ (915,41,6 L\J'(/\}"

Title: \ S(rM”z [/\'R(LJ(O/\I\/\)

r Kipoen ™
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RIVERSIDE COUNTY SUPERINTENDENT OF SCHOOLS
3939 Thirteenth Street
Riverside, CA 92501
on behalf of the California State Library

ONLINE EDUCATIONAL CONTENT AGREEMENT

This Agreement for Services (“Agreement”) is made as of August 1, 2023 between the Riverside County
Superintendent of Schools (“RCOE”) on behalf of the California State Library (“CSL,” and together with
RCOE, “RCOE/CSL”), and Encyclopaedia Britannica, Inc. (“Provider,” and together with RCOE/CSL,
the “Parties™).

WHEREAS, RCOE/CSL is administering an online source of educational content for students;

WHEREAS, the Provider warrants that it has the appropriate materials and is competent to perform

the services required by RCOE/CSL; and

WHEREAS, the Provider agrees to perform the services described in this Agreement to

RCOE/CSL’s satisfaction, and in accordance with this Agreement.

NOW, THEREFORE, the Parties agree as follows:

1.

Scope of Work. The Provider shall furnish to RCOE/CSL the scope of setvices as described in
Exhibit “A,” attached hereto and incorporated herein by this reference (“Services” or “Work™).

Term. Provider shall commence providing services under this Agreement on August 1, 2023, or
upon execution of this contract, and will diligently perform as required or requested by RCOE/CSL as
applicable. The term for these services shall expire on July 31, 2024. This term may be extended
four (4) additional one (1) year terms, upon mutual agreement, at the same rate of compensation,

Compensation. RCOE/CSL agrees to pay the Provider for Services satisfactorily rendered
pursuant to this Agreement a total annual fee of $1,275,000.00. RCOE/CSL shall pay Provider
according to the following terms and conditions:

3.1 Provider shall invoice for the full amount annually on August 1, 2023 or upon execution of
this Agreement.

3.2 Payment shall be made within 45 days of receipt of invoice.

3.3 Invoices shall be submitted on to Riverside County Office of Education attention: Accounts
Payable, P.O. Box 868, Riverside, California 92502 or via email to
accountspayable(@rcoe.us. '

FAIR Education Act: All content covered by this Agreement must be in compliance with
California’s Fair, Accurate, Inclusive, and Respectful Education Act, also known as the
California FAIR Education Act, and found in the California Education Code Section
51204.5. The California Department of Education has a Frequently Asked Questions page for
the FAIR Education Act at https:/www.cde.ca.gov/ci/cr/cf/senatebill48faq.asp.

Independent Contractor. Providet, in the performance of this Agreement, shall be and act as an
independent contractor. Provider understands and agrees that he/she and all of his/her employees shall
not be considered officers, employees, agents, partner, or joint venture of RCOE/CSL, and are not
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entitled to benefits of any kind or nature normally provided employees of RCOE/CSL and/or to which
RCOE/CSL’s employees are normally entitled, including, but not limited to, State Unemployment
Compensation or Worker’s Compensation. Provider shall assume full responsibility for payment of
all federal, state, and local taxes or contributions, including unemployment insurance, social security
and income taxes with respect to Provider’s employees and shall defend and indemnify RCOE/CSL
against any claim or liability for any such payments.

Materials. Provider shall furnish, at his/her own expense, all labor, materials, equipment, supplies and
other items necessary to complete the services to be provided pursuant to this Agreement.

Standard of Care. Provider’s services will be performed, findings obtained, reports and
recommendations prepared in accordance with generally and currently accepted principles and
practices for services to California educational agencies.

Originality of Services. Provider agrees that all technologies, formulae, procedures, processes,
methods, writings, ideas, dialogue, compositions, recordings, teleplays, and video productions
prepared for, written for, or submitted to RCOE/CSL and/or used in connection with this Agreement,
shall be wholly original to Provider and shall not be copied in whole or in part from any other source,
except that submitted to Provider by RCOE/CSL as a basis for such services, and Provider shall
defend and indemnify RCOE/CSL against any claim or liability based on unauthorized use of such
materials or property.

Pre-existing Proprietary Materials. Provider’s pre-existing proprietary materials utilized to
provide or facilitate the scope of services to RCOE/CSL shall remain the intellectual property of
Provider.

Intellectual Property. Provider understands and agrees that all intellectual property (except such
Software as defined pursuant to section 11.1) specifically developéd or produced for RCOE/CSL
under this Agreement as set forth in Schedule A, including but expressly not limited to any property
subject to copyright, trademark, or patent, shall become the property of RCOE/CSL and cannot be
used without RCOE/CSL’s express written permission, including but expressly not limited to any and
all technologies, formulae, procedures, processes, methods, writings, ideas, dialogue, compositions,
recordings, teleplays and video productions prepared for, written for, or submitted to RCOE/CSL
and/or used in connection with this Agreement, RCOE/CSL shall have all right, title, and interest in
said matters, including the right to secure and maintain the copyright, trademark and/or patent of said
matter in the name of RCOE/CSL. Provider consents to use of Provider’s name in conjunction with
the sale, use, performance, and distribution of the matters, for any purpose and in any medium.

10.1. Ownership of Software; Third Party Materials. Notwithstanding the foregoing,
Provider and its licensors are and will remain the exclusive owners of all right, title and
interest in and to the software contemplated pursuant to this agreement (“Software”) and
all derivative works, and in the matetials licensed by Provider from third parties (“Third
Party Materials”), including but not limited to copyrights, patent rights, and trade secrets
and all other intellectual property rights as may exist now and/or hereafter come into
existence, subject only to the rights of third parties in open source components and the
limited license granted under this Agreement. In addition, Provider shall own any and all
other ideas, concepts, themes, technology, algorithms, programming codes,
documentation, or other intellectual property or copytrightable material conceived,
developed, created, written or contributed by Provider pursuant to this Agreement
(“Specific Developments”). RCOE/CSL will have no rights in the Software, any
derivative works, the Specific Developments or Third-Party Materials, except the license
and related rights expressly set forth in this Agreement.
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11. Audit. Provider shall establish and maintain books, records, and systems of account, in accordance
with generally accepted accounting principles, reflecting all business operations of Provider transacted
under this Agreement. Provider shall retain these books, records, and systems of account during the
Term of this Agreement and for five (5) years thereafter. Provider shall permit RCOE/CSL, its agent,
other representatives, or an independent auditor to audit, examine, and make excerpts, copies, and
transcripts from all books and records, and to make audit(s) of all billing statements, invoices, records,
and other data related to the Services covered by this Agreement. Audit(s) may be performed at any
time, provided that RCOE/CSL shall give reasonable prior notice to Provider and shall conduct
audit(s) during Provider’s normal business hours, unless Provider otherwise consents.

12. Termination.

12.1.

12.2.

12.3.

Without Cause by RCOE/CSL. RCOE/CSL may, at any time, with or without reason,
terminate this Agreement and compensate Provider only for services satisfactorily rendered
to the date of termination. Written notice by RCOE/CSL shall be sufficient to stop further
performance of services by Provider. Notice shall be deemed given when received by the
Provider or no later than three (3) days after the day of mailing, whichever is sooner,

Upon this termination, RCOE/CSL shall only be liable to Provider for services
satisfactorily rendered to the date of termination, and Provider expressly waives and
releases any claims for damages against RCOE/CSL that could arise from such
termination.

With Cause by RCOE/CSL. RCOE/CSL may terminate this Agreement upon giving
of written notice of intention to terminate for cause. Cause shall include:

12.2.1. material violation of this Agreement by the Provider; or

12.2.2. any act by Provider exposing RCOE/CSL to liability to others for
personal injury or property damage; or

12.2.3. Provider is adjudged a bankrupt; Provider makes a general assignment for
the benefit of creditors, or a receiver is appointed on account of Provider’s
insolvency.

Written notice by RCOE/CSL shall contain the reasons for such intention to terminate
and unless within three (3) calendar days after that notice the condition or violation shall
cease, or arrangements satisfactory to RCOE/CSL for the correction thereof be made, this
Agreement shall upon the expiration of the three (3) calendar days cease and terminate.
In the event of this termination, RCOE/CSL may secure the required services from
another contractor. If the expense, fees, and/or costs to RCOE/CSL exceed the cost of
providing the service pursuant to this Agreement, the Provider shall immediately pay the
excess expense, fees, and/or costs to RCOE/CSL upon the receipt of RCOE/CSL’s
notice of these expenses, fees, and/or costs. The foregoing provisions are in addition to
and not a limitation of any other rights or remedies available to RCOE/CSL.

Upon termination, Provider shall provide RCOE/CSL with all documents produced
maintained or collected by Provider pursuant to this Agreement, whether or not such
documents are final or draft documents.

13. Indemnification. To the furthest extent permitted by California law, Provider shall, at its sole
expense, defend, indemnify, and hold harmless the RCOE, the CSL, the State of California (“State”),
and their agents, representatives, officers, consultants, employees, trustees, and volunteers
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(collectively, the “indemnified parties™) from any and all demands, losses, liabilities, claims, suits, and
actions (the “claims”) of any kind, nature, and description, including, but not limited to, personal
injury, death, property damage, intellectual property claim, data breach, and consultants’ and/or
attorneys’ fees and costs, directly or indirectly arising out of, connected with, or resulting from the
performance of the Agreement or from any activity, work, or thing done, permitted, or suffered by the
Provider in conjunction with this Agreement, except to the extent caused wholly by the sole
negligence or willful misconduct of the indemnified parties. The RCOE/CSL shall have the right to
accept or reject any legal representation that Provider proposes to defend the indemnified parties.

Insurance,

[4.1. The Provider shall procure and maintain at all times it performs any portion of the Services
the following insurance with minimum limits equal to the amount indicated below, unless
agreed to in writing by RCOE/CSL.

14.1.1. Commercial General Liability. Commercial General Liability Insurance that shall
protect the Provider, RCOE/CSL, and the State from all claims of bodily injury,
property damage, personal injury, death, advertising injury, and medical payments
arising petforming any portion of the Services, (Form CG 0001 and CA 0001),

14.1.2. Workers’ Compensation. Workers’ Compensation Insurance for all of its employees
performing any portion of the Services. In accordance with provisions of Labor Code
section 3700, the Provider shall be required to secure workers’ compensation coverage
for its employees.

14.1.3. Cyber and Privacy. Such policy shall cover damages resulting from the
unauthorized access to, or theft of, data obtained by Provider in connection to this-
Agreement. It is further agreed and understood that the policy shall include coverage
for crisis management costs, credit-monitoring expenses, payment of monies
requested in connection to cyber extortion of data, and defense costs, fines, and
penalties related to this insurance.

Type of Coverage Minimum
Requirement
Commercial General Liability Insurance, including Bodily
Injury, Personal Injury, Property Damage, Advertising Injury, and
Medical Payments
Each Occurrence $ 1,000,000
General Aggregate $ 3,000,000
Workers Compensation Statutory Limits
Cyber and Privacy (may be included in general liability if expressly
identified)
Each Occurrence $ 1,000,000
General Aggregate $ 3,000,000

14.2. Proof of Carriage of Insurance. The Provider shall not commence performing any portion
of the Services until all required insurance has been obtained and certificates indicating the
required coverages have been delivered in duplicate to RCOE/CSL and approved by
RCOE/CSL. Certificates and insurance policies shall include the following:
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14.2.1. A clause stating: “This policy shall not be canceled or reduced in required limits of
liability or amounts of insurance until notice has been mailed to RCOE/CSL, stating
date of cancellation or reduction. Date of cancellation or reduction shall not be less
than thirty (30) days after date of mailing notice.”

14.2.2. Language stating in particular those insured, extent of insurance, location and
operation to which insurance applies, expiration date, to whom cancellation and
reduction notice will be sent, and length of notice period.

14.2.3. An endorsement stating that RCOE/CSL and the State, and their agents,
representatives, employees, trustees, officers, consultants, and volunteers are
named additional insureds. An endorsement shall also state that Provider’s
insurance policies shall be primary to any insurance or self-insurance maintained
by RCOE/CSL.

14.3. Acceptability of Insurers. Insurance is to be placed with insurers with a current A.M. Best’s
rating of no less than A: VII, unless otherwise acceptable to RCOE/CSL.

Assignment. The obligations of the Provider pursuant to this Agreement shall not be assigned
by the Provider.

Compliance with Laws. Provider shall observe and comply with all rules and regulations of the
governing board of RCOE/CSL and all federal, state, and local laws, ordinances, and regulations.
Provider shall give all notices required by any law, ordinance, rule and regulation bearing on conduct
of the Work as indicated or specified. If Provider observes that any of the Work required by this
Contract is at variance with any such laws, ordinance, rules or regulations, Provider shall notify
RCOE/CSL, in writing, and, at the sole option of RCOE/CSL, any necessary changes to the scope of
the Work shall be made and this Contract shall be appropriately amended in writing, or this Contract
shall be terminated effective upon Provider’s receipt of a written termination notice from RCOE/CSL.
If Provider performs any work that is in violation of any laws, ordinances, rules or regulations,
without first notifying RCOE/CSL of the violation, Provider shall bear all costs arising there from.

Permits/Licenses. Provider and all Provider’s employees or agents shall secure and maintain in
force such permits, and licenses as are required by law in connection with the furnishing of
services pursuant to this agreement,

Safety and Security: Provider is responsible for maintaining safety in the performance of this
Agreement. Provider shall be responsible to ascertain from RCOE/CSL the rules and regulations
pertaining to safety, security, and driving on school grounds, particularly when children are present.

Imployment with Public Agency. Provider, if an employee of another public agency, agrees that
Provider will not receive salary or remuneration, other than vacation pay, as an employee of
another public agency for the actual time in which setvices are actually being performed pursuant to
this Agreement.

Anti-Discrimination. It is the policy of RCOE/CSL that in connection with all work performed under
Contracts that there be no discrimination against any employee engaged in the work because of race,
color, ancestry, national origin, religious creed, physical disability, medical condition, marital status,
sexual orientation, gender, or age and therefore the Provider agrees to comply with applicable Federal
and California laws including, but not limited to the California Fair Employment and Housing Act
beginning with Government Code Section 12900 and Labor Code Section 1735. In addition, the
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Provider agrees to require like compliance by all its subcontractors.

21. Fingerprinting of Employees. RCOE/CSL may request a Fingerprinting/Criminal
Background Investigation Certification to be completed and attached to this Agreement prior
to Provider’s performing of any portion of the Services, depending on the anticipated contact
with students, if any.

22. RCOE/CSL’s Evaluation of Provider and Provider’s Employees and/or Subcontractors.
RCOE/CSL may evaluate the Provider in any manner which is permissible under the law.
RCOE/CSL evaluation may include, without limitation:

22.1. Requesting that RCOE/CSL employee(s) evaluate the Provider and the Provider’s
employees and subcontractors and each of their performances.

22.2. Announced and unannounced observance of Provider, Provider’s employees, and/or
subcontractors.

23. Limitation of RCOE/CSL Liability. Other than as provided in this Agreement, RCOE/CSL’s
financial obligations under this Agreement shall be limited to the payment of the compensation
provided in this Agreement. Notwithstanding any other provision of this Agreement, in no event,
shall RCOE/CSL or Provider be liable, regardless of whether any claim is based on contract or tort,
for any special, consequential, indirect, or incidental damages, including, but not limited to, lost
profits or revenue, arising out of or in connection with this Agreement for the services performed in
connection with this Agreement.

24. Disputes: In the event of a dispute between the parties as to performance of Work, Agreement
interpretation, or payment, the Parties shall attempt to resolve the dispute by negotiation and/or
mediation, if agreed to by the Parties. Pending resolution of the dispute, Provider shall neither
rescind the Agreement nor stop providing Services.

25. Confidentiality. The Provider and all Provider’s agents, personnel, and employees shall maintain the
confidentiality of all information received in the course of performing the Services to the extent
permitted by law. This requirement to maintain confidentiality shall extend beyond the termination of
this Agreement.

26. Notice. Any notice required or permitted to be given under this Agreement shall be deemed to have
been given, served, and received if given in writing and either personally delivered or deposited in the
United States mail, registered, or certified mail, postage prepaid, return receipt required, or sent by
overnight delivery service, or email, addressed as follows:

RCOE Provider

Riverside County Office of Education Encyclopaedia Britannica, Inc.
on behalf of California State Library 325 N. LaSalle Street

3939 Thirteenth Street Suite 200

Riverside, California 92501 Chicago, IL 60654

Attn: Jenny Fitzpatrick Attn. Rick Booms

Email: jfitzpatrick@rcoe.us Email: booms@eb.com

Any notice personally given or sent by email shall be effective upon receipt. Any notice sent by
overnight delivery service shall be effective the day of delivery as documented by the overnight
delivery service. Any notice given by mail shall be effective three (3) days after deposit in the United
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States mail.

Integration/Entire Agreement of Parties. This Agreement constitutes the entire agreement between
the Parties and supersedes all prior discussions, negotiations, and agreements, whether oral or written.
This Agreement may be amended or modified only by a written instrument executed by both Parties.

California Law. This Agreement shall be governed by, and the rights, duties and obligations of the
Parties shall be determined and enforced in accordance with the laws of the State. The Parties further
acknowledge and agree that the performance of this agreement shall occur within the State, and any
action or proceeding brought to enforce the terms and conditions of this Agreement shall be
maintained in the county in which the RCOE’s administration offices are located.

Waiver. The waiver by either party of any breach of any term, covenant, or condition herein
contained shall not be deemed to be a waiver of such term, covenant, condition, or any subsequent
breach of the same or any other term, covenant, or condition herein contained.

Severability. If any term, condition, or provision of this Agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will
nevertheless continue in full force and effect, and shall not be affected, impaired or invalidated in
any way.

By signing this Agreement, CONTRACTOR acknowledges and agrees to the terms and conditions including
the following exhibits:

A. ATTACHMENT A-Scope of Services
B. ATTACHMENT B-User Access and Interface
C. ATTACHMENT C-Student Data Privacy Agreement

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement on the date indicated

below.
Riverside County Office of Education Encyclopaedia Britannica, Inc.
Date: ,20 Date: July 28 ,2023
By: By: (e
Print Name: Scott S. Price Ph.D. Print Name: N ck Booms
Title: Chief Business Official Title: VP of sales
California/ até Libra

s 4 [ -7
Date: v .9 ‘ — ,20_} 7

By:

Pri

- o

ntNae \_ (MAG Lua >

Title: \ g/rM’JZ I/\'Q,O,}(OV\/\)

F Kiroes
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ATTACHMENT A

Scope of Services

Scope of Services to be provided:

Encyclopaedia Britannica, Inc. will provide unlimited access for all authenticated users in the state of
California to the following Britannica products for the contract term:

Britannica School (www.britannicalearn.com\school)

e Britannica School is an online research and learning resource with encyclopedia and multi-media
content at 4 different age-appropriate levels. Students and faculty access Britannica School through
an institution-level (school or district) authentication process. No personal data is collected in order
to use Britannica School.

Britannica Escolar (www.britannicalearn.com\escolar)
Britannica Escolar is a Spanish language digital learning resource with content divided in to two age-
appropriate interfaces, one for elementary students and another for secondary students. Content includes
Spanish encyclopedia articles, images, videos, and interactive learning materials. Students and faculty access
Escolar through institution-level (school or district) authentication. No personal data is collected to use
Escolar.

Authenticated users include all California K-12 students and all administrators and teachers of those K-12
students. Access will be available both on campus and remotely as well as through CA Public libraries both
on-site and via public library card.

Encyclopaedia Britannica, Inc. will also provide support services as described in Britannica’s proposal,
including, but not limited to the following:

Professional Development: up to 15 customer webinars and 10 days of in-person training annually
Technical Support

Program Promotion/Marketing

User Access.

A. The establishment of access to the online content will be provided to any local education agency
(LEA) per the access methods described in “User Access” in Exhibit B, regardless of whether the
LEA has an established library or librarian.

B. Contractor will provide technical assistance directly to LEAs to establish access for services for LEA
students and staff by at least one of the access methods as described in Exhibit B.

C. Individual K-12 students or K-12 education staff in California who are not able to obtain access to
services through their LEA will be provided an alternative method access to content and technical
assistance made available by the contractor upon request.

D. Contractor will provide access to online content to all Californians who have a child or teen public
library card, or who are California K-12 education staff who have public library cards. Contractor
will provide logistics and coordination for access for this population through California public
libraries.
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ATTACHMENT B

User Access and Interface

User Access and Interface

It is the intent of the RFP for Offerors to provision user database access individually and directly for each
Local Education Agency (LEA) in California. In the future, a separate interface platform may be integrated
and utilized.

Britannica uses a variety of means to authenticate users, including IP address, username, and password,
referring URL, library card number, and a variety of single sign on (SSO) solutions. Additionally, several of
our statewide partners, including New York, Massachusetts, Michigan, and Wisconsin, employ third-party
geolocation for authentication which Britannica also supports.

The most successful implementations use more than one means of authentication to best meet the needs of
member institutions and users. Britannica will work to set up an account structure that will give California
schools and libraries the most flexibility to make access broadly available while also capturing usage
statistics at each administrative level. This is outlined in more detail in the implementation plan below.

1. In your response, please describe all available methods you have to provision, identify, and support
student, teacher and administrator access from each of the following locations':

a. School computers — within school buildings, the optimal authentication process is IP
address. It gives students a seamless access experience with little or no maintenance for
administrators.

b. School created/controlled portals — for a school created/controlled portal a referring URL
would be used. Anyone trying to enter a Britannica site from the school’s secure page would
be automatically authenticated.

c. Direct access with unique identifier/log-in — Usernames and Passwords from Britannica
work at the institutional level, meaning a single U/P combination may be used for a school.
This is also a common way our subscribers access Britannica remotely. Computers are
cookied so that users only need to enter the U/P the first time they enter a Britannica site
using this method of authentication.

d. Through California public libraries on-site and through library cards — As part of an
agreement with the California State Library, Britannica will set up access for Public
Libraries in addition to schools. Within public library buildings, authentication is done via IP
address. Remotely, public library patrons are able to log-in using their library card number.

Britannica places no limits on California K-12 students or education staff in terms on the amount of content
viewed, number of log-in sessions, or other accepted use under this proposal. All authenticated users will
have unlimited simultaneous access from any internet enabled computer or device.
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ATTACHMENT C

Student Data Privacy Agreement

STAMNDARD STUDENT DATA PRIVACY AGREEMENT

CA-NDPA Standard
Version 1.0 (10.25.20)

B Courky Susmanipn denl of Hcheols o behallsf the Talifomia Sale Loy

and

Encyclopaadia Britannica, Inc.

June 27, 2023
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This Student Data Privacy Agreement {“DPA") is entered into on the date of full execution (the “Effective Data™)
and is entered into by and between:

Courky ofl Schooly onBokal of o GaiFow in Sede Linasy . |wted at P Box 868 Riygmidgl A 92501
{the “"Local Education Agency”™ or “LEA"} and
Encyclopasdia Britanica, Inc | lpcated at J25 M. LaSale 5., Suite 200, Chicaga, L G065

{the "Provider”),
WHEREAS, the Provider is providing educational or digital services to LEA.
WHEREAS, the Provider and LEA recognize the need to protect personally identifiable student information
and other regulated data exchanged between them as required by applicable laws and regulations, such as the
Family Educational Rights and Privacy Act ("FERPA") at 20 U.5.C, § 1232g {34 CFR Part 99);
the Chilgren's Online Privacy Protection Ack ("COPPA™) at 15 LL.5.C. § 6501-8506 (16 CFR Part 312), applicable
state privacy laws and regulations
and
WHEREAS, the Provider and LEA desire to enter into this DPA for the purpose of establishing their respective
obligations and duties in order to comply with applicable laws and regulations.
NOW THEREFORE, for good and valuable consideration, LEA and Provider agree as follows:
1. A description of the Services to be provided, the categories of Student Data that may be provided by LEA
to Provider, and other information specific to this DPA are contained in the Standard Clauses hereto,

2. Special Provisions. Check if Required
If checked, the Supplemental State Terms and attached hereto as Exhibit “G" are hereby
incorporated by reference into this DPA in their entirety.

If Checked, the Provider, has signed Exhibit “E* to the Standard Clauses, otherwise known as
General Offer of Privacy Terms

3. Inthe event af a conflict between the SDPC Standard Clauses, the State or Special Provisions will contral,
In the event there iz conflict between the terms of the DPA and any other writing, including, but not
limited to the Service Agreemeant and Provider Terms of Service or Privacy Policy the terms of this DPA
shall control.

4, This DPA shall stay im effect for three years. Exhibit E will expire 3 vears from the date the original DPA
was signed.

5, The services 1o be provided by Provider to LEA purswant to this DPA are detailed in Exhibit “A" (the
"Sarvbeps”),

6, Motices. Al notices or other communication required or permitted to be given hareunder may be given
via e-mail transmission, or first-class mall, sent to the desigrated representatives below.
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The designated representative for the LEA for this DPA is:

: i Administrator
— Attn: Contracts & Purchasing .
PO Box B6B Riverside, CA 92501
Address:
— 851-826-6802 Email: purchasing@rcoge.us

The designated representative for the Provider for this DPA is:

r— Alttn: Proposal Team Tiile: Proposal Manager
Address: 325 N. LaSalle St., Suite 200, Chicago, IL 60624
Phone:  000-621-3%00 ext.7160 . proposal .opps@eb.com

IN WITMNESS WHEREOF, LEA and Provider execute this DPA as of the Effective Date,

LER, "t iy e S e A SRty S e

By: e ;f’;:—" = f/’?g—;—r—’ Date: q/rﬁ?{c;ﬂﬂ3

Printed f:-laame: III.r. Scott 8. Price Title/Position: Chief Business Official
PROVIDER: Encyclopaedia Britannica, Inc.

gy: Cyri K. Carifa St mo it o | Datey JUNE 27, SRR
Printed Mame: SPLE. Can Title/Position: fissoale General Counsel, CIFPILS
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STANDARD CLALISES
Version 3.0

ARTICLE |: PURPOSE AND SCOPE

1. Purpose of DPA The purpose of this DPA is to describe the duties and responsibilities to protect Student
Data incleding compliance with all applicable federal, state, and local privacy laws, rules, and regulations,
all as mavy be amended from time to time. In performing these services, the Provider shall be considered
a schoal Offickal with a legitimate educational intersst, and performing services othersise provided by
the LEA. Provider shall be under the direct control and supervision of the LEA, with respect ta its use of
Student Data

2. Student Data to Be Provided. In arder to perform the Services described abave, LEA shall provide
Student Data as identified in the Schedule of Data, attached hereto as Exhibit "B”

3. DPA Definitions. The definition of terms used in this DPA s found in Exhibit "C". In the event of a confilict,
definitions used in this DPA shall prevail over terms used in any other writing, including, but not limited
to the Service Agresment, Terms of Service, Privacy Policies etc.

ARTICLE Nl: l.'l.ﬁT.ﬂ: OWNERSHIP AND AUTHORIZED ACCESS

1. Student Data Property of LEA, All Student Data transmitted to the Provider pursuant to the Service
Agreement is and will continue to be the property of and under the control of the LEA. The Provider
further acknowledges and agrees that all copies of such Student Data transmitted to the Provider,
including any modifications or additions or any portion thereof from any source, are subject to the
provisions of this DPA& in Lthe same manner a5 the original Student Data. The Parties agree that as between
them, all rights, including all intellectual property rights in and to Student Data contemplated per the
Senvice Agreement, shall ramain the exclusive property of the LEA. For the purposes of FERPA, the
Provider shall be considered a School Official, under the control and direction of the LEA as it pertains to
the use of Student Data, notwithstanding the above.

2. Parent Access. To the extent required by law the LEA shall estahlish reasonable procedures by which a
parent, lepal guardian, or eligible student may review Education Records andfar Student Data cormrect
arroneous Information, and procedures for the transfer of student-generated content to a personal
account, consistent with the functionality of services, Provider shall respond In a reasonably timely
manner {and no later than forty five [45) days from the date of the request or pursuant to the time frame
required under state law for an LEA to respond to a parent or student, whichever is soonerj to the LEA's
request for Student Data in a student’s records held by the Provider to view or correct as necessary. In
the event that a parent of a student or other individual contacts the Provider to review any of the Student
Data accessed pursuant to the Services, the Praovider shall refer the parent or individual to the LEA, who
will follow the necessary and proper procedures regarding the requested information.

i. Separate Account. If Student-Generated Content is stored or maintained by the Provider, Provider shall,

at the reguest of the LEA, transfer, or provide a mechanism for the LEA to transfer, said Student-
Generated Content to a separate account created by the student,
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4, Law Enforcement Reguests. Should law enforcement or other government entities ("Requesting
Partyiles)”) contact Provider with a request for Student Data held by the Provider pursuant to the Services,
the Provider shall notify the LEA in advance of a compelled disclosure to the Requesting Party, unless
lawfully directed by the Requesting Party not to inform the LEA of the request,

5. Subprocessors, Provider shall enter into written agreements with all Subprocessors performing functions
for the Provider in arder for the Provider to provide the Services pursuant 1o the Service Agreement,

whereby the Subprocessors agree to protect Student Data in a manner no less stringent than the terms
of this DPA.

ARTICLE 1ll: DUTIES OF LEA

1. Provide Data in Compliance with Applicable Laws. LEA shall provide Student Data for the purposes of
obtaining the Services in complance with all applicable federal, state, and local privacy laws, rules, and
regulations, all as may be amended from Ume o time.

Z. Annual Motification of Rights. If the LEA has a policy of disclosing Education Rrecords and/or Student
Data under FEAPA (14 CFA § 99.31{a)(1)), LEA shall include a specification of criteria for determining who
constitutes a school official and what constitutes a legitimate educational interest in its annual
notification of rights,

3. Reazonable Precautions. LEA shall take reasonable precautions Lo secure usernames, passwords, and
any other means of gaining access 1o the services and hosted Student Data.

4. Unaythorized Access Notification. LEA shall notify Provider promptly of any known unauthorized access.
LEA will assist Provider in any efforts by Provider te investigate and respond to any unauthorized access,

ARTICLE IV: DUTIES OF PROVIDER

1. Privacy Compliance. The Provider shall comply with all applicable federal, state, and local laws, rules, and
regulations pertaining to Student Data privacy and security, all a5 may be amended from time to time.

2. Authorized Use. The Student Data shared pursuant to the Service Agreement, including persistent unique
identifiers, shall be used for no purpose other than the Services outlined in Exhibit A or stated in the
Service Agreement and/or otherwise authorized under the statutes referred to herein this DPA.

3, Provider Employee Obligation. Provider shall reguire all of Provider's employees and agents who have
acoess to Student Data to comply with all applicable provisions of this DPA with respect to the Student
Data shared under the Service Agreement. Provider agrees to require and maintain an appropriate
confidentiality agreement from each employee or agent with access to Student Data pursuant to the
Service Agresment.

4. HNo Disclosure. Provider acknowledges and agrees that it shall not make any re-disclosure of any Student

Data or any portion thereof, including without limitation, user content or other non-public Information
andfor personally identifiable information contained in the Student Data other than as directed or
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1.

permitted by the LEA or this DPA. This prohibition against disclosure shall not apply to aggregate
summaries of De-ldentified information, Student Data disclosed pursuant to a lawfully issued subpoena
or other legal process, or to subprocessors performing services on behalf of the Provider pursuant to this
OPA. Provider will not Sell Student Data ta any third party.

De-|ldentifled Data: Provider agrees not to atternpt to re-identily de-identified Student Data, De-ldentified
Data may be used by the Provider for those purposes allowed under FERFA and the following purposes:
(1) assisting the LEA or other governmental agencies in conducting research and other studies; and (2]
research and development of the Provider's educational sites, servicss, or applications, and to
demonstrate the effectiveness of the Services; and {3) for adaptive learning purpose and for customized
student learning. Provider's use of De-ldentified Data shall survive termination of this DPA or any request
by LEA to return or destroy Student Data. Except for Subprocessors, Provider agrees not to transfer de-
identified Student Data to any party unless {a) that party agrees inwriting not to atlempt re-identification,
and {b} prior written notice has been given to the LEA who has provided prior written consent for such
transfer. Prior to publishing any document that names the LEA explicitly or indirectly, the Provider shall
abtain the LEA's written approval of the manner in which de-identified data is presented.

Disposition of Data. Upon written request from the LEA, Provider shall dispose of or provide a mechanism
for the LEA to transfer Student Data obtained under the Service Agreement, within sixty {60) days of the
date of said request and according to a schedule and procedure as the Parties may reasonably agree.
Upon termination of this DPA, if no written request from the LEA is recelved, Provider shall dispose of all
Student Data after providing the LEA with reasonable prior notice. The duty to dispose of Student Data
shall not extend to Student Data that had been De-ldentified or placed in a separate student account
pursuant to sectien Il 3, The LEA may employ a “Directive for Disposition of Data™ form, a copy of which
is attached hereto as Exhibit "D”. If the LEA and Provider employ Exhibit “D.” no further written reguest
or notice is required on the part of either party prior to the disposition of Student Data described in Exhibit
"I,

Advertising Limitations. Provider is prohibited from using, disclosing, or selling Student Cata to (a) inform,
influence, or enable Targeted Advertising; or (B} develop a profile of a student, family member/guardian
or group, for any purpose other than providing the Service to LEA. This section does not prohibit Provider
from wsing Student Data (i) for adaptive learning or customized student learning {including generating
personallzed learning recommendations); or (i} to make product recommendations to teachers or LEA
employees; or {ii} to notify account holders about new education product updates, features, or services
of from otherwise using Student Data as permitted in this DPA and its accompanying exhibits

ARTICLE V: DATA PROVISIONS

Data Storage. Where required by applicable law, Student Data shall be stored within the United States.
Lipon request of the LEA, Provider will provide a list of the locations where Student Data is stored.

Audits. No more than ance a year, or following unauthorized access, upon receipt of a written request
from the LEA with at least ten {10} business days” notice and upon the execution of an appropriate
confidentiality agreement, the Provider will allow the LEA to audit the security and privacy measures that
are in place to ensure protection of Student Data or any portion thereof as it pertains to the delivery of
services to the LEA . The Provider will cooperate reasonably with the LEA and any local, state, or federal
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agency with oversight authority or jurisdiction in connection with any audit or investigation of the Provider
andfor delivery of Services to students and/or LEA, and shall provide reasonable access to the Provider's
facilities, staff, agents and LEA's Stedent Data and all records pertaining to the Provider, LEA and delivery
of Services to the LEA, Failure to reasonably cooperate shall be deemed & material breach of the DPA,

Data Security. The Provider agrees to utilize administrative, physical, and technical safeguards designed
to protect Student Data from unauthorized access, disclosure, acquisition, destruction, use, or
modification. The Provider shall adhere to any applicable law relating to data security. The provider shall
implement an adequate Cybersecurity Framework based on ong of the nationally recognized standards
set forth set forth in Exhibit “F". Exclusions, variations, or exemptions to the identified Cybersecurity
Framewaork must be detailed in an attachment to Exhibit "H”. Additionally, Provider may choose to
further detail its security programs and measiures that augment or are in addition 1o the Cybersecurity
Framework in Exhibit “F°, Provider shall provide, in the Standard 3chedule to the DPA, contact
information of an employee who LEA may contact if there are any data security concerns or questions.

Data Breach. In the event of an unauthorized release, disclosure or acquisition of Student Data that
compromises the security, confidentiality or integrity of the Student Data maintained by the Provider the
Frovider shall provide notification to LEA within seventy-two {72} hours of confirmation of the incident,
unless notification within this time limit would disrupt investigation of the incident by law enforcement,
In such an event, notification shall be made within a reasonable time after the incident, Provider shall
follow the following process:

(1) The security breach notification described above shall include, at a minimum, the following
information to the extent known by the Provider and as it becomes available:

. The name and contact information of the reporting LEA subject ta this section,

i, A list of the types of personal information that were or are reasonably believed to have
been the subject of a breach.

i, If thie Information is possible to determine at the time the notice is provided, then either
[1) the date of the breach, (2) the estimated date of the breach, or (3) the date range
within which the breach sccurred. The notification shall also indude the date of the
notice,

iw. Whether the notification was delayed as a result of 3 law enforcement investigation, if
that information is possible to determine at the time the notice is provided; and

v. & peneral description of the breach incident, if that information is possible to determine
at the time the notice is provided,

(2} Provider agrees to adhere to all federal and state reguirements with respect 1o a data breach
related to the Student Data, including, when appropriate or required, the required responsibilities
and procedures for notification and mitigation of any such data breach,

(3) Provider further acknowledges and agrees to have a written incident response plan that reflects
best practices and is consistent with industry standards and federal and state law for responding
to adata breach, breach of security, privacy incident or unauthorized acquisition or use of Student
Data or any portion thereof, incleding personally identifiable information and agrees to provide
LEA, upon request, with a summary of said written incldent response plan.

Page 16 of 29



DocuSign Envelope ID: F31ADD72-509D-43D7-B234-92BF95F9D646

Agreement Number C1009258
Fiscal Year 2023-24

[4) LEA shall provide motice and facts surrounding the breach to the affected students, parents or
guardians.

{5) In the event of a breach originating from LEA's use of the Service, Provider shall cooperate with
LEA to the extent necessary Lo expeditiously secure Student Data.

ARTICLE V1: GEMNERAL OFFER OF TERMS

Provider may, by signing the attached form of *General Offer of Privacy Terms” (General Offer, attached hereto
as Exhibit “E™), be bound by the terms of Exhibit “E* to any other LEA who signs the acceptance on said Exhibit.
The form is limited by the terms and conditions described thergin,

1.

4.

ARTICLE Wil: MISCELLANEOUS

Termination. In the event that either Party seeks to terminate this DPA, they may do so by mutual written
cansent so long & the Service Agreement has lapsed or has been terminated. Either party may terminate
this OP& and any service agreament of contract if the other party breaches any terms of this DPA.

Effect of Termination Survival. If the Service Agreement is terminated, the Provider shall destroy all of
LEA's Student Data pursuant to Article IV, section 6.

Priority of Agreements. This OPA shall govern the treatment of Student Data in order to comply with the
privacy protections, including those found in FERFA and all applicable privacy statutes identified in this
DPAL In the event there is conflict between the terms of the DPA and the Service Agresment, Terms of
Service, Privacy Policies, or with any other Bid/BFF, license agreement, or writing, the terms of this DPA
shall apply &nd take precedence. Inthe event of a conflict between Exhibit H, the SDPC Standard Clausies,
andfor the Supplemental State Terms, Exhibit H will control, followed by the Supplemental State Terms.
Except as described in this paragragh herein, all other provisions of the Service Agreement shall remain
in effect,

Entire Agresment. This DPA and the Service Agreement constitute the entire agresment of the Parties
refating to the subject matter hereof and supersedes all prior communications, representations, or
agreements, oral or written, by the Parties relating thereto. This DPFA may be amended and the
ohservance of any provision of this DPA may be waived [either generally or in any particular instance and
gither retroactively or prospectively} onby with the signed written consent of bath Parties, Meither failure
nor delay on the part of any Party In exercising any right, power, or privilege hereunder shall operate as a
waiver of such right, nor shall any single or partial exercise of any such right, power, or privilege preclude
any further exercise thereof or the exercise of any other right, power, or privilege
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5.

Severability. Any provision of this DPA that is prohibited or unenforceable in any jurisdiction shall, as to
such jurisdiction, be ineffective to the extent of such prohibition or unenforceability without invalidating
the remaining provisions of this DPA, and any such prohibiticn or unenforceability in any jurisdiction shall
not invalidate or render unenforceable such provision in any other jurisdiction. Notwithstanding the
foregoing, if such provision could be more narrowly drawn so as not to be prohibited or unenforceable in
such jurisdiction while, at the same time, maintaining the intent of the Parties, it shall, as to such
jurisdiction, be so narrowly drawn without invalidating the remaining provisions of this DPA or affecting
the validity or enforceability of such provision in any other jurisdiction.

Governing Law; Venue and Jurisdickion. THIS DPA WILL BE GOVERNED BY AND CONSTRUED M
ACCORDAMCE "WITH THE LAWS OF THE STATE OF THE LEA, WITHOUT REGARD TO CONFLICTS OF LAW
PRIMCIPLES. EACH PARTY CONSENTS AND SUBKRITS TO THE S0OLE AND EXCLUSIVE JURISDICTION TO THE
5TATE AMD FEDERAL COLURTS FOR THE COURNTY OF THE LEA FOR AMNY DISPFUTE ARISING OUT OF OF
RELATIMG TO THIS DP& OR THE TRAMSACTIONS COMNTEMPLATELD HEREEY

Successors Bound: This DPA is and shall ke binding upon the respective successors in interest to Provider
in the event of a merger, acquisition, consolidation or other business recrganization or sale of all or
substantially all of the assets of such business In the event that the Provider sells, merges, or otherwise
disposes of its business to a successor during the term of this DPA, the Provider shall provide written
notice to the LEA no later than sikty (60) days after the closing date of sale, merger, or disposzal. Such
notice shall include a written, signed assurance that the successor will assume the obligations of the DP&
and any obligations with respect to Student Data within the Service Agreement. The LEA has the authority
to terminate the DPA if it disapproves of the successor to whom the Provider i selling, merging, or
atheryise disposing of its business.

Authority. Each party represents that it is authorized to bind to the terms of this DPA, including
confidentiality and destruction of 5tudent Data and any portion thereof contained therein, all related or
assoclated institutions, mdividuals, emplayees or contractors who may have access to the Student Data
and/or any portion thereof,

Walver. Mo delay or omission by either party to exercige any right hereunder zhall be construed as a

waiver of any such right and both parties reserve the right to exercise any such right from time to time,
as often as may be deemed expedient,
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EXHIBIT "A"
DESCRIPTION OF SERVICES

Encyclopaedia Britannica, Inc. will provide unlimited access for all "authenticated
users' (defined below) in the state of California to the following Britannica Education
products:

Britannica School {school .eb.com}, which is an online research and learning resource
with encyclopedia and multi-media content at four (4) different age-appropriate levels,
Students and faculty access Britannica School through an institution-level {school or
district} authentication process. No personal data is required to be provided to Britannica
in order to use Britannica School however, users may optionally chose to create a My
Britannica' account in order to save their searches and, if provided by the user, Britannica
will coliect the user's optionally provided email address.

Britannica Escolar (escolar.eb.com), which is a Spanish language digital leaming
resource with content divided into two (2) age-appropriate interfaces, one for elementary
students and another for secondary students. Content includes Spanish encyclopedia
articles, images, videos and interactive learning materials, Students and faculty access
Escolar through an Institution-level {school or district) authenfication process. No personal
data is required to be provided to Britannica in order to use Escolar, however, users may
optionally chose fo create a 'My Britannica’ account in order to save their searches and, i
provided by the user, Britannica will collect the user's optionally provided email address,

For purposes hereof, 'authenticated users' include all California K-12 students and all
administrators and teachers of those CA K-12 students, and, for the avoidance of doubt,
all CA k-12 students are coverad under this Student Data Protection Agreement, Access

will be available both on campus and remotely, as well as through CA Public libraries

both on site and via public library card.
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EXHIBIT “B"
SCHEDULE OF DAT
Application Technology IF Addresses of usars, Use of cookies, etc, 'U(

Meta Data

Other application technology meta data-Please speciiy:

Application Use Statistics

Keta data on user interaction with application

Assessment Standardized test scores

Observation data

Other assessment data-Please specify:
Attendance

Student school {daily) attendance data

Student class attendance data

Communications

COmline communications captured [emails, blog entries)

Conduct

Conduct or behavioral data

Demographics

Date of Birth

Place of Birth

Gender

Ethnicity or race

Language information (native, or primary language spoken by
student)

Other demographis information-Please specify;

Enrollment

Student school enrollment

Student grade level

Homeroom

Guidance counselor

Specific curriculum programs

Year of graduation

| Other enroliment information-Please specify:

Paremt/Guardian Contact
Information

Address

Ermail

g [

Phone
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[ Mmonothaseed - e | by Your System
Parent/Guardian I Parent ID number [created to link parents to students)
Parentf/Guardian Name | First andfor Last v
Schedule Student scheduled courses
Teacher names
Special Indicator English language leamer information ]
Low incomie status
tdedical alerts/ health data
Student disability information ]
Specialized education services [IEF or 504) I:l
Living situations [homeless/foster care) [
Other indicator infformation-Please specify:
Student Contack Address
Information I_Email B
Fhone
Student |dentiflers Lowcal {School district) 10 number y‘r
State 1D number
Provider/App assigned studant 1D number
Student app username 7
Student app passwords
Student Name First and/or Last -.r"
Student In App Program,/application performance (typing program-student
Performance types 60 wpm, reading program-student reads below grade D
level)
Student Program Acader!'u_l: or e;tracutrl-:ular activities a student may belong to |:|
embership or participate in
::Js?::!;t:jgm*l Student responses to surveys or questionnaires |:|
Student work Student generated content; writing, pictures, s, I:' ]
Dther student work data -Please specify:
Transcript | Student course grades
Stugdent course data | H
Student :-::Iursr:; grades) performance scores |
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| Checkif Used -

Other transcript data - Please specifiy:

Transporiation

Student bus assignment

Student pick up and/or drop off location

Student bus card D mumber

Oither tr;n:.pnrra'rinn data = Please specify:

COther

Please list cach additional data element used, stored, or
collected by your application:

PHaase nofe:

=-Student
Email;
-=Student App
usamame;
and
~Student First
or Last nama

Ara nol
requirad in
order 1o ussa
the producis
and will onby
be colected
by Brtannica
if provided by
the Student as
a username in
connection
with the "My
Britannica’
sgarch saving
feature,
howewer, this
feature does
not requira the
inpul of the
above data for
Luse,

None

Mo Student Data collected at this time. Provider will

immediately notify LEA if this designation s no longer
applicable.

L]
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EXHIBIT “C"
DEFINITIONS

De-ldentified Data and De-tdentification: Records and information are considerad to be de-identified when all
personally identifiable Infarmation has been removed or obscured, such that the remaining information does not
reasonably identify a specific individual, including, but not limited to, any information that, alene or in
combination is linkable to a specific student and provided that the educational agency, or other party, has mads
a reasonable determination that a student's identity is not personally identifiable, taking into account reasonable
available information.

Educational Records: Educational Records are records, files, documents, and other materlals directly related to a
student and maintained by the school or local education agency, or by a person acting for such school or local
education agency, including but net limited te, records encompassing all the material kept in the student’s
cumulative folder, such as general identifying data, records of attendance and of academic work completed,
records of achievement, and resulis of evaluative tests, health data, disciplinary status, test protocols and
individualized education programs,

Metadata: means information that provides meaning and contest to other data being collected; including, but not
limited to: date and time records and purpose of creation Metadata that have been stripped of all direct and
indirect identifiers are not considered Personally ldentifiable Information,

Operator: means the operatar of an Internet website, online service, online application, or mobile application with
actwal knowledge that the site, service, or application is used for K=12 school purposes. &ny entity that operates
am internet website, online service, online application, or mobile application that has entered into a signed, written
agreement with an LEA to provide a service to that LEA shall be considered an “operator” for the purpaoses of this
section.

Originating LEA: An LEA who originally executes the DPA in its entirety with the Provider,

Provider: For purposes of the DPA, the term “Provider” means provider of digital educational software or services,
including cloud-based services, for the digital storage, management, and retrieval of Student Data. Within the DPA
the term “Provider” incledes the term “Third Party™ and the term “Operator” as used in applicable state statutes.

Student Generated Content: The term "student-generated content” means materials or content created by a
student in the services including, but not limited to, essays, research reports, portfolics, creative writing, music or
other audio files, photographs, videos, and account information that enables cngoing ownership of student
conbent.

School Official: For the purposes of this DPA and pursuant to 34 OFR § 99.31(b), a School Official is a contractor
that: {1} Performs an Institutional service or function for which the agency or institution would otharwise use
emplayees; (2] ls under the direct control of the agency or institution with respect to the use and maintenance of
Student Data including Education Records; and (3) 15 subject to 34 CFR § 99.33(a) governing the use and re
disctosure of personally identifiable information from Education Records.

Service Agreement: Refers to the Contract, Purchase Order or Terms of Sarvice or Terms of Usa,

Student Data: Student Data includes any data, whether gathered by Provider or provided by LEA or its users,
students, or students’ parents/guardians, that is descriptive of the student including, but not limited to,

Page 23 of 29



DocuSign Envelope ID: F31ADD72-509D-43D7-B234-92BF95F9D646
Agreement Number C1009258
Fiscal Year 2023-24

information in the student's educational record or amall, first and last name, birthdate, home or other physical
address, telephone number, email address, or other information allowing physical or anling contact, discipling
records, videos, test results, special education data, juvenile dependency records, grades, evaluations, eriminal
records, medical records, health records, social security numbers, biometric intformation, disabilities,
socioeconomic information, individual purchasing behavior ar preferences, food purchases, political affiliations,
religlows information, text messages, documents, student identifiers, search activity, photos, voice recordings,
geolocation information, parents’ namas, or any other Information or identification number that would provide
information about a specific student. Student Data includes Meta Data. Student Data further includes *personally
identifiable infarmation (PI," as defined in 34 CF.R. § 99.3 and a3 defined under any applicable state law. Student
Data shall constitute Education Records for the purposes of this DFA, and for the purposes of federal, state, and
local laws and regulations. Stedent Data as specified in Exhibit “B” = confirmed to be collected or processed by
the Provider pursuant to the Services. Student Data shall not constitute that information that has been
anonymized or de-identified, or anonymous usage data regarding a student’s use of Provider's services.

Subprocessor: For the purposes of this DPA, the term “Subprocessor” (somelimes referred to as the
“subcontractor’] means a party other than LEA or Provider, who Provider uses for data collection, analytics,
storage, or ather service to operate and/or improve its senvice, and who has acoess to Student Data,

Subscribing LEA: An LEA that was not party to the origingl Service fgreement and who accepts the Provider's
General Offer of Privacy Terms.

Targeted Advertising: means presenting an advertisement to a student where the selection of the advertisement
is based on Student Data or inferred over time from the usage of the operator's Internet web site, online service
or mabile application by such student or the retention of such student's online activities or requests over time for
the purpose of targeting subsequent advertisements. "Targeted advertising™ does not include any advertising to
a student on an Internet web site based on the content of the web page or In response to a student’s response or
request for information or feedback.

Third Party: The term “Third Party” means a provider of digital educational software or senvices, Including cloud-
based services, for the digital storage, management, and retrieval of Education Records and/or Student Data, as
that term is used in some state statutes, However, for the purpose of this DPA, the term “Third Party” when used
to indicate the provider of digital educational software or services is replaced by the term “Provider.”
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EXHIBIT "D
DIRECTIVE FOR DISPOSITION OF DATA

Foiwaes i Capimly Superinoenden | of Sohaols on behall of Be Colifomds Slote Limry P rﬂh’iﬂ&l" (8 -d iSI.'.IDSE Dr 'Ij-’l‘lt-i C'll]"[ﬁlﬂﬁd b.ﬁ. Pr'ﬂl'l-l'idE r
pursuant to the terms of the Service Agreement between LEA and Provider, The terms of the Disposition are
sel forth below:

1. Extent of Disposition
] Disposition is partial. The categories of data to be dispesed of are set forth below or are found in
an attachment to this Directive:
!:I [Insert categories of data here]
L_IDisposition is Complete. Disposition extends to all categories of data.

2. Mature of Dispozition
Disposition shall be by destruction or deletion of data.

) Deposition shall be by a transfer of data, The data shall be transferred to the following site as
follows:

[Insert or attach special instructions)

3. Scheduls of Disposition

Data sha isposed of by the following date:
As soon as commercially practicable.
By
4. Signakure
Authorized Representative of LEA Date

5. Verification of Disposition of Data

Authorized Representative of Company Crate
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EXHIBIT “"E*
GEMERAL OFFER OF PRIVALCY TERMS
1. Offer of Terms
Frovider affers the same privacy protections found in this DPA between it and
Riverside County Superindendent of Schocls on bahall of the Califarmia Stabe Librasy
(“Originating LEA"} which Is dated Jure 2T, 2023 . to any other LEA (“Subscribing LEA") who accepts this
General Offer of Privacy Terms [“General Offer”] through its signature below, This General Offer shall
extend only to privacy protections, and Provider's signature shall not necessarily bind Provider to other
terms, such as price, term, or schedule of services, or to any other provision not addressed in this DPA. The
Provider and the Subscribing LEA may also agree to change the data provided by Subscribing LEA to the Provider
to sult the unlgue needs of the Subscribing LEA. The Provider may withdraw the Ganeral Offer in the event of:
{1 a material change in the applicable privacy statues; (2} a material change in the services and products
listed in the orginating Service Agreement; or three {3) years after the date of Provider's signature to this
Farm. Subscribing LEAS should send the signed Exhibit “E” to Provider at the following email address:

proposal.opps@eb.com

PROVIDER: Encyclopasdia Rritannica, Inc
py- =yr K. Carifa o Date: June 27, 2023
Cyri K. Carifa Assockale General Counsel, CIPP/US

Printed Name: Title/Position:

2. Subscribing LEA

& Subseribing LEA, by signing a separate Service Agreement with Provider, and by its signature below, accepts the
General Offer of Privacy Terms. The Subscribing LEA and the Provider shall therefore be bound by the same
terms of thic DPA for the term of the DPA batween the Awosice Couly Supoinkndant of Scheoks on bahall of ha Calfouia Siabs Litvary
and the Provider, **PRIOR TOITS EFFECTIVENESS, SUBSCRIBING LEA MUST DELIVER MOTICE OF ACCEPTANCE
TO PROVIDER PURSUANT TO ARTICLE WII, SECTION &, **

LEA: INSERT SUBSCRIBING SCHOOL DISTRICT OR LOCAL EDUCATION AGENCY

By

SURSCAIBMG LEA SI0H BATE
[habe:

] EUBECAIBING LEA AUTHORIZED SIGHER PRINT MAME i SUBBCRIBING LEA AUTHORIZED SIGHNER TITLE
Printed Mame: Title/Pasiticn:

INSERT SUBSCEEING SUHOOL ISTRICT 08 LOCKL CRUCATION ACETHCY

SCHOOL DISTRICT MAME:

DESIGMATED REFRESEMNTATIVE OF LEA:
DESIGMATED REFRESEMTATIVE OF SUBSCRIBING LEA MAME

Mame:
Titla: DESIGMATED REPRESENTATIVE OF SUBSCRIBING LEA TITLE
Address: DESIGHMATED REFRESENTATIVE OF SUBSCRIBING LEA ADDRESS

CHis l:-i-HIH.I FD ARFAESERNTATIVE OF SUASSCRIBING LEA PHONE MUNMGER
Telephone Number:

Emall: DESIGNATED REPRESENTATIVE OF SUBSCRIBING LEA EMAIL
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EXHIBIT “F”
DATA SECURITY REQUIREMENTS

Adequate Cybersecurity Frameworks
2f2a 2020

The Education Security and Privacy Exchange {"Edspex”] works in parthership with the Student Data Privacy
Consortium and industry leaders to maintzin a list of known and credible cybersecurity frameworks which can
protect digital learning ecosystems chosan based on a set of guiding cybersecurity principles® (“Cybersecurity
Frameworks”} that may be utilized by Provider .

Cybersecurity Frameworks
MAINTAINING ORGAMIZATION/GROUP FRAMEWORK(S)

Mational Institute of Standards and MIST Cybersecurity Framework Yersion 1.1
Technology

Mational Institute of Standards and MIST 5P 800-53, Cybersecurity Framework for
Technology Impraving Critical Infrastructure Cybersecurity

(CSF), Special Publication 800-171

International Standards Organization Information technology — Security technigues
— Information security management systems
(150 27000 series)

Secure Controls Framework Council, LLE Security Controls Framework [SCF)

Center for Intemet Security CIS Critical Security Controls {T5C, €IS Top 20)

Office of the Under Secretary of Defense for | Cybersecurity Maturity Model Certification
Acquisition and Sustainment (OUSD{ARS)) {CrRMC, ~FARSDFAR)

OO0 O ) O [ O

Plegse visit http:/Awww. edspex. org for further details about the noted fromeworks.
*Cybersecurity Principles used to choose the Cybersecurity Frameworks are located here

Attachment to Exhibit "F" - Data Security Requirements

Providar ulilizes the S0OC 2, aka Service Organization Condral Type 2, cybersecurity compliance framewoark developed by the
Armarican Institute of Cerifisd Public Accountants (AICPA). The Provider has a documented Security Program In place,
inoluding retated security policies and procedures, and successfully completed a SOC 2 Type 2 examination performed by an
independant CPA firm for the following scope of sarvica:

Examination Scope: Britannica Education Onling Services System
Selected S0C 2 Categories: Securily, Avallabllity, and Confidentiality
Examination Type: S0C 2 Type 2

Report Period: November 1, 2022, to January 31, 2023

Service Auditor: Schellman & Company, LLO

Please contact dooifeb.com or proposal opps@ab.com with any questions or o request a copy of Provider's S0C 3 Report or
[with a signed NDA) Provider's S0C 2 Typa 2 Report.
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EXHIBIT *“G™
Supplemental SDVPC State Terms for California

Version 1.0

Thizs Amendment for SDPC State Terms for California (“ Amendment™) is entered into on the
date of full execution {the “Effective Date™) and is incorporated into and made a part of the
Student Data Privacy Agreement (“DPA™) by and between:

Rivesside Cously Seperiniandent ol Schonis on batal of e

Calfomia Slain Lbrary . located at PO Box B8 Riverside, CA 92501

{the "Local Education Agency” or “LEA™) and

Encyclopaedia Britannica, Ing, - located at 325 N. LaSalle 51, Sult 200, Chicago, IL 60654
(the “Provider ).
All capitalized terms not otherwise defined hersin shall have the meaning set forth in the DEA,

WHEREAS, the Provider iz providing educational or digital services to LEA, which
services include: () cloud-based services for the digital storage, management, and retrieval of
pupil records; andor (b) digital educational software that authorizes Provider to aceess, store, and
use pupil records; and

WHEREAS, the Provider and LEA recognize the need to protect personally identifiable
student information and other regulated data exchanged between them as required by applicable
laws and regulations, such as the Family Educational Rights and Privacy Act ("FERPA”) a1 20
U.S.C. & 1232g (34 CF.R. Part 99); the Protection of Pupil Rights Amendment (“PPRA™) at 20
U.S.C. £1232h; and the Children’s Online Privacy Protection Act ("COPPA™yat 15 US.C, §
G501-6506 (16 C.F.R. Part 312), accordingly, the Provider and LEA have executed the DPA,
which establishes their respective obligations and duties in order to comply with such applicable
laws; and

WHEREAS, the Provider will provide the services to LEA within the State of Califomnia
and the Parties recognizes the need to protect personally identifiable student information and other
regulated data exchanged between them as required by applicable California laws and regulations,
such as the Student Onling Personal Information Protection Act (“SOPIPA™) at Califomia Bus., &
Prof. Code § 22584; California Assembly Bill 1584 (“AB 1584™) at Califomia Education Code
section 49073, 1; and other applicable state privacy laws and regulations; and

WHEREAS, the Provider and LEA desirve to enter into this Amendment for the purpose of

clarifying their respective obligations and duties in order to comply with applicable California state
laws and regulations.

NOW, THEREFORE, for good and valuable consideration, LEA and Provider agree as follows:

1. Term. The term of this Amendment shall expire on the same date as the DPA, unless
otherwise terminated by the Parties,

2. Maodification to Aﬁicle 1V, Section 7 of the DPA, Article [V, Section 7 of the DPA
( Advertising Limitations) is amended by deleting the stricken text as follows:

Page 28 of 29



DocuSign Envelope ID: F31ADD72-509D-43D7-B234-92BF95F9D646
Agreement Number C1009258

Fiscal Year 2023-24

Provider is prohibited from using, disclosing, or selling Student Diata to (a) inform,
influence, or enable Targeted Advertising; or (b) develop a profile of a student, family
member/guardian or group, for any purpose other than providing the Service to LEA. This
section does not prohibit Provider from using Student Data &) for adaptive learing or
customized smdent les.mmg {uu:ludlng generatmg per‘sun&llzcd I:amlng

erservices or from nmerwise using Student Data as penniitad 'm this DPA and its
accompanying exhibits.

[SIGNATURES BELOW]

IN WITNESS WHEREOF, LEA and Provider execute this Amendment as of the Effective Date.

LEA;: Riversida wnmmuwm bahall of tha CalBomia Slala Libnary

Byf /“" i TP H‘f/ Date: 71613093

'

P:imm Narme: Dr. Scott S. Price Title/Position:  Chief Business Official

Provider: Encyclopasdia Britannica, Inc

py.  Cyri K. Carifa Sy i oo Date: June 27, 2023
Brinted Name: Cyri K. Carifa Title/Position: #5055te Ganeral Counsel, CIPPIUS
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