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— BetterChinese A

PRIVACY POLICY

Better Chinese LLC (referred to herein as “Better Chinese", "we," "us," or "our") operate various websites,
including BetterChinese.com, Betterlmmersion.com, AlStoryTime.com (collectively referred to as the
“Websites”). Better Chinese is committed to protecting the online safety and privacy of its users, and
especially children. This privacy policy statement provides our visitors with an overview of the measures we

have taken to provide a safe environment for everyone.

This Privacy Policy applies to the use and sharing of personally identifiable information collected by our
Websites. This Privacy Policy covers only information that is collected by and through the “Websites” and
also our mobile applications, online lessons, educational tools, and any of our products or services that link to

this Privacy Policy (collectively, the “Services”).

When this Privacy Policy uses the term "personally identifiable information," we mean information that
identifies a particular individual, such as the individual's name, postal address, e-mail address, and telephone
number. When other information, such as, for example, consumer product preferences, or number of
children, is directly associated with personally identifiable information, this other information also becomes
personally identifiable information for purposes of this Privacy Policy. Personally identifiable information is
sometimes referred to in this Privacy Policy as "personal information." Finally, the terms of this Privacy Policy
are subject to all applicable laws, including various state and federal data protection laws and regulations.

The following sections explain our collection, use, disclosure, retention, and protection of your personal data.

1. The Information We Collect

When you visit our Websites, you may provide us with two types of information: (1) Websites use
information collected on an aggregate basis as you and others browse our Websites (i.e. cookies); and (2)
personal information you knowingly choose to disclose that is collected on an individual basis. We may also
receive your personal information from your school or teacher if you have a student account with us from

your school.
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Typically, this information includes the user’s or visitor's name, address, e-mail address, grade level, and
telephone number. A user with a Student Account may also be prompted to provide his or her school and
teacher names, school district, and State and Country location. We may also collect other types of
information such as gender and age, which we may associate with personally identifiable information. If you
purchase Services from us, we will record, for example, the credit card information, the type of services or
products ordered or purchased, and the date of the order or purchase. We collect personal information when

you register on, log on, or visit our Websites or use our Services.

We collect information through technology to make our Websites more interesting and useful to you. For
instance, when you come to one of our Websites, we collect your |IP address. An IP address is often
associated with the portal through which you enter the Internet, like your ISP (Internet service provider),
your company, or your university. Standing alone, your IP address is not personally identifiable. At times, we
also use IP addresses to collect information regarding the frequency with which our visitors visit various

parts of our Websites. We may combine this information with personally identifiable information.

(a) Cookies & Web Beacons

In order to make a visit to our Websites more attractive and facilitate the quality and use of certain features,
we use "cookies". Cookies are small files that are stored on your device and save specific settings and data for
exchange with our system via your browser. Some of the cookies that we use are deleted again at the end of
the browser session, in other words after you close your browser (so-called "session cookies"). Other cookies
remain on your computer and enable us to recognize your browser the next time you visit the Websites
(persistent cookies). Cookies do not contain personal data and cannot therefore be assigned to a user. Based
on cookie technology, we receive only anonymous information, for example, which pages on our Websites
have been viewed, etc. Please keep in mind that certain cookies are already set when you access our
Websites. You can configure your browser in such manner that you are notified about the setting of cookies
and decide on in the individual case whether to accept them or not or exclude the acceptance of cookies in
certain cases or generally. However, deactivating cookies may render some functions of our Websites

unusable.

Our Websites use a variety of technical methods for tracking purposes, including Web beacons. Web
beacons are small pieces of data that are embedded in images on the pages of Websites. We also use these
technical methods to analyze the traffic patterns on our Websites, such as the frequency with which our
users visit various parts of our Websites. These technical methods may involve the transmission of

information either directly to us or to another party authorized by us to collect information on our behalf. We
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also use these technical methods in HTML e-mails that we send our visitors to determine whether our
visitors have opened those e-mails and/or clicked on links in those e-mails. The information from use of these

technical methods may be collected in a form that is personally identifiable.

(b) Tracking Tools

For the purposes of needs-based design and the continuous optimization of our pages, we use a service
provided by Google Analytics or similar secured services. In this respect, small files (i.e. cookies) are stored

on your computer to collect information generated by the cookie about your use of the Websites, such as

e the browser type/version

e the operating system used

e thereferrer URL (previous page visited)

e the host name of the accessing computer (IP address)
e the time of the server request

e thedevice

The information is used to analyze use of the Websites, to compile reports about Website activities and to
provide us with further services relating to Website use for the purposes of market research and needs-

based design for the Websites.

(c) Personally Identifiable Information

We may supplement personally identifiable information (i.e. name, address, e-mail address, gender, age,
grade level, telephone number, and school (if student account) that we have collected directly from our
visitors (or your school if you have a Student Account) with other information that we obtain from third
parties and our other Websites. In addition, we may obtain information about individuals who are not yet
users of our Websites or visitors of Better Chinese. In addition, when we associate information that we
obtain from third parties or other affiliates of Better Chinese with personally identifiable information that
we have collected under this Privacy Policy, we will treat the acquired information like the information that
we collected ourselves and, except as permitted by this Privacy Policy, the information will not be shared

with third parties.

(d) Additional Information Collected When You Log-In & Use the Services.

When a User logs in to the Account and uses the Services, we collect the following data:
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e Any content posted by a user (text, images, photographs, videos, messages, comments, or any other
kind of content) on the Service, the information contained in the posting, including first name, last name,
email address, any audio and image included within any video, will be stored in our Service for purposes
of providing the Service
e For Student Accounts, your school and teacher names, school district, and State and Country location
e Feedback left by User
e Communication messages, which may include information regarding the Services that you have
ordered from us
e Progress and status of your use of our educational Services; and if you are a teacher, we collect
information that may be provided by you while interacting with your students

e Behavioral data on the Websites

In addition, we collect the following data for statistical and analytics purposes and in order to enable the

seamless functioning of the Websites:

e type, frequency and intensity of the Website use
e duration of the registration

e amount of sessions and lessons

e amount of connections

e amount of updates

e transactions and orders

2.How We Use Your Personal Information.

We intend to use your personal information for the following purposes:

e Tofacilitate transactions on the Websites and to provide the Services, including by enabling Users to
view and access information and end-user settings about all of our Services, and to provide other
services requested by you as described when we collect the information. We also use this information to
manage your progress in connection with various lesson plans and studies and provide to you other

services as requested by a user.
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e Tocommunicate with you about the Services or your account with us, including updating, securing,

troubleshooting, and providing support;

e Tosend you promotional materials that promote the use of our Websites and Services that we
believe may be of interest to you, including marketing messages to your email address or mobile device.
For example, we may use your personal information to send you promotional materials about products
and services (including special offers and promotions) offered by Better Chinese. These promotional
materials may be sent to you by postal mail, e-mail or other means. You may opt-out of receiving these

communications as provided below.

When you purchase or request Services from Better Chinese, promotional materials may accompany
delivery of that Service. We refer to sending you promotional materials in these circumstances as
"Fulfillment Uses" of your personal information. Because these promotional materials accompany products
or services that you have requested, your opt-outs for any our Websites will not apply to any of these

Fulfillment Uses.

e For "Operational Uses" to complete transactions requested by you (such as your purchase of a
product or service offered on our Websites), or to send you administrative communications either about
your account with us or about features of our Websites, including to provide technical support for our
services and applications, or any future changes to this Privacy Policy.

e Toenforce legal terms and protect and defend our company and individuals from legal action;

e To prevent fraud or other illegal activities that you or others may attempt through the use of the

Websites, other applications, or services made available by us.

e To protect the safety of our users, staff, and others;

e Tocreate and reference analytics information about your use of the Websites and other apps or

services we may provide to try to develop new or better services for the Websites and other
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applications;

e Send push-notifications to you on your device if you opt-in through a separate notification;

e Toreceive and respond to surveys and polls, unless you opt-out;

e Tocomply with applicable laws, including website accessibility laws that may require transcription of

audio or other methods to make User content available on the Services; and

e For such other and further purposes that we may disclose to you and the time we seek to collect your

information for that other purpose

3. Information Sharing and Disclosure

We will not sell your personal information for marketing purposes. We do not share your personal
information obtained through use of the Websites or any of our applications for the purpose of tracking and
targeting advertisements on third party websites or services. We may only disclose your personal

information as follows:

e Toour Websites’ service provider, Amazon Web Services (AWS) that hosts all information received
through the Websites. AWS has executed a contract with us in which AWS agrees to only use the
personal information and data collected through the Websites solely to provide the services to us and

our affiliates as we instruct for the authorized purposes for us to use it as described in this notice, and for
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no other purposes. Other than as stated in this notice, AWS may not sell, share, rent, or otherwise
disclose your personal information to any third-party for any purpose whatsoever, except in the event

we, or AWS may receive applicable legal process (such as a subpoena or warrant) to produce information

e Third parties to fulfill and deliver orders, such as the e-store order fulfillment house and shipping
companies that deliver packages to you. Your opt-out choices below will not apply to sharing by Better
Chinese of your personal information with any of these third parties. Nonetheless, except as separately
permitted by other provisions of this Privacy Policy, these companies are allowed to gather, receive, and

use your information only for the purposes described in this paragraph or as required by law.

e Toyour School Administrator, Staff, or Teacher, if you have a student account, so that they may be
able to see students' names, activity, educational & learning progress, and performance data via the

Services.

e For Student Accounts, we may display your name, school name and teacher name, and State/Country
location on the “Leaderboard” page (and similar achievement and award pages), which are viewable by

other users.

e If you are a School Administrator, Staff person, or Teacher, we may transfer/ export information as
directed by you to your third party service providers that may manage or process such data. Similarly,
your notes, comments, or assessments of any student work may be shared with your students as

specifically directed by you.

e We may share or otherwise disclose your personal information when necessary in the event of a sale,
re-organization, merger, assignment, divestiture or bankruptcy of all or any part of our, or our affiliates’,

business, etc.
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e Asrequired by law, including, for example, to comply with a court order or subpoena,

e We may share information to protect the rights and property of Better Chinese, our agents,

employees, customers, and others, including by enforcing our agreements, policies, and terms of use; and

e Additionally, we may share your personal information for any other purposes disclosed to you at the
time we collect the information or advise you, or seek your consent, as well as any other purposes

allowed or required by applicable law.

4. De-Ildentified Data & Aggregated Anonymous Data.

"De-ldentified Data" is data that we create from collected aggregated data by removing all personal
identifiers such as name, demographics, ID numbers, and location information. We may use certain De-
Identified Data collected from the use of our Websites or the Services, for identifying trends, statistics,
security, research, product development and research, or to improve the Services. Better Chinese agrees not
to attempt to re-identify De-lIdentified Data and not to transfer De-ldentified Data unless that party agrees

not to attempt re-identification.

We may track the total number of visitors to our Websites and the number using of our Services, the number
of visitors to each page of our Websites, browser type, and IP addresses. We may also analyze that De-
Identified Data for trends and statistics in the aggregate, but such information will be used and disclosed in

aggregate form only and will not contain any personally identifiable information.
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5. Compliance with Children’s Online Privacy Protection Act
(Z!COPPA").

We are committed to compliance with COPPA so that parents remain in control of personal information
collected from their young children (under 13 years old) online. As such, young children under age 13 will not
be permitted to create a User Account on their own. Instead, a parent (or guardian) must register a user
account for his/her child using the parent's (or guardian's) email address, and provide express consent for any

use of the Services. We will not accept any email addresses from children under age 13.

Alternatively, if you have a Student Account, your teacher and School Administrator may also act as the agent
of the parent or legal guardian of a Student to provide the consent to use the Services. As ageneral rule,
children should always check with their parents or guardians before entering information on any Websites or
mobile application and we encourage families to discuss their household guidelines regarding the online
sharing of personal information. We will clearly and transparently disclose our data policies and practices to

our users.

o Age Restrictions for User Accounts

e Non-Student Accounts:

1. Ages 18 or over: There are no restrictions on creating an account or using the Services.
2. Ages 13 to 17: You may create an account or use the Services as long you obtain the permission of

your parent or guardian.

e Under 13 Years Old: You may not create an account with your personal email. To use the Services,

your parent or guardian must create an account for you using your parent’s (or guardian’s) email. Asa
condition to creating a child account, a parent or guardian must consent to our Privacy Policy, including

the collection of your personal information.

(2) Student Accounts: In accordance with COPPA, a teacher or School Administrator may also act as the

agent of the parent or legal guardian of a Student and provide consent on behalf of the parent for our

collection, use, and disclosure of the Student’s personal information. By enrolling a Student under 13 to use
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the Services, the School (or Teacher) provides such consent to us and agrees that the Students’ activities

while on the Service are subject to our Terms of Use and Privacy Policy.

e What Information Is Collected From Children?

We collect only the minimum amount of information from children as necessary to register for an Account
for the Services as is required for Better Chinese to comply with legal requirements. To register for an
account, we may ask the child’s parent (or guardian) to provide the date of birth or age of their child. Also, if
the child is under age 13, we will require the child’s parent (or guardian) to register for that child’s account,
and to activate that account by providing his or her email address so that an email can be sent to the parent

(or guardian) to give consent for the child to engage with our Services.

Better Chinese does not collect any identifying information from children through the Websites or Services
unless they are linked to a parent or teacher account. The only information we collect from children during
our registration process is a child's first name, last name, grade level, parent's e-mail address, child's birth
date, member name, and password. We collect birth dates to validate the ages of our visitors, including
children. We do not collect any other personally identifiable information from children during our

registration process.

We may collect personal information as necessary to allow children to access our Services with the
understanding that the parents will be in control of the data collected from the child at all times. Some of
these Services may include instant message chatting, sending e-mail, posting on message boards, interacting
with pen-pals, recording of audio & videos of Chinese language instruction, drawings, and other similar
activities. In the course of a child's participation in these Services, a child may post content and provide us
additional information about himself or herself, such as the contents of his or her chat or message board
postings, videos, audio, or drawings. A child with a Student Account may also be prompted to provide his or
her school and teacher names, school district, and State and Country location. If a parent allows us to collect
personal information about their child, we may link certain information collected through to that personal

information.

e No Sharing or Disclosure of Child Information.
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We do not share any information about a child for targeted advertising purposes. We will only disclose such
information as reasonably necessary to comply with law, including, for example, to comply with a court order
or subpoena; to protect the safety and security of our visitors and users to our Websites (i.e. law

enforcement), or to ensure compliance with our Terms of Service.

For Student Accounts, we may display your child’s name, school name and teacher name, and State/Country
location on the “Leaderboard” page (and similar achievement and award pages), which are viewable by other

users.

However, this Privacy Policy does not govern any School's collection, use, or disclosure of a Child User’s
personal information through the Services, and we are not responsible for any such collection, use, or
disclosure. For example, we may transfer/ export a child’s personal information as directed by a student’s
teacher or school administrator to third party service providers that may manage or process such data. In
addition, we may share student reports, assessments, and notes with the School and your teacher. Parents
should contact the teacher or School Administrator directly to understand the School’s privacy practices or
to request to access, change or delete information collected by the School in connection with the Services

that cannot otherwise be accessed, changed or deleted as described in this Privacy Policy.

e Parental Control of Child Data.

Under COPPA, parents of children under 13 have certain rights with respect to our collection, use, retention,
and disclosure of their children’s information. This includes the right to review, update, or delete Student
information, as well as prohibit our sharing Student information with third parties. At any time, parents can
refuse to permit us to collect further personal information from their child and can request that any personal
information we have collected be deleted from our records. We use two methods to allow parents to access,

change, or delete the personally identifiable information that we have collected from their children.

A parent can access, change, or delete his or her child's personal information by logging on to the child's
account at the Member Log In page. The parent will need to have their child's member name and password.
There are instructions on the Your Account home page explaining how to recover a password if the child has

forgottenit.
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A parent can contact our customer service department to access, change, or delete the personal information
that we have collected from his or her child by sending an e-mail to usa@betterchinese.com. Please include
the child's member name and the parent's e-mail address in the e-mail so that we can better assist you with

your inquiry or request.

FERPA is "The Family Educational Rights and Privacy Act". It protects the privacy of students' "Educational
Records" by specifying how and with whom schools can share information from these records. When our
Services are used as part of a School's educational curriculum, the personal information of the School's
student users that is (a) provided to us by a student or by a School, or (ii) collected by us during our furnishing
of Services, may include information defined as “Educational Records” under FERPA. As such, we are under
the direct control of the School or district with regard to the use and maintenance of Education Records; and
we have agreed to use Education Records only for authorized purposes and we will not disclose those
Education Records to other parties without the prior authorization from the school or district to do so (or

such disclosure is otherwise permitted by FERPA).

7. How Long We Retain Personal Information

We store personal information collected through your registration and use of your Better Chinese account
for as long as you continue to use the Account and related Services, and for a reasonable period of time in
accordance with applicable law after your last use of your Account and Services, unless you advise us you no
longer wish us to retain your personal information. We may also be required to retain personal information

for various time periods depending upon which countries’ laws apply.

Please note, however, that some data for a Student Account may be retained after deletion of the Student
Account for school compliance purposes if they are deemed “Education Records” pursuant to the Family
Educational Rights and Privacy Act (FERPA) or “Student Data” under certain state student privacy laws. Such

Education Records or Student Data will not be deleted until we are directed to do so by the Student’s school.

8. Your Rights and Options Concerning Personal Information
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We seek to comply with all rights granted to data subjects under the relevant and applicable laws. Depending
upon your location and the laws applicable to the processing of your personal information, you may have

certain rights. To the extent required by applicable law, we shall comply with the following:

e Opt-Out Option for Promotional Materials. You may choose to opt-out of receiving promotional

materials from Better Chinese. This opt-out choice is found on each of our Websites. Please keepin
mind that any opt-out choices you make will not apply in situations where (a) you either have made,
simultaneously make, or later make a specific request for information from one of Better Chinese’s
affiliated companies, and (b) Better Chinese uses your personal information for either "Operational
Uses" or "Fulfillment Uses". Finally, if you do not exercise your opt-out choices upon registration or initial
log-in at our Websites, it may take up to ninety (90) days for your opt-out choices to be fully effective.
Our systems require time to update, and promotional mailings using personal information shared before
your opt-out may already be in process. Thus, you might continue to receive promotional materials from
Better Chinese based upon the personal information you have provided under this Privacy Policy for up

to ninety (90) days.

e If you wish to access, correct, or update your personal information, please first try to do so using any

self-service components in your Account settings for the Websites.

e If youdo not already have access to your personal information received through use of the Websites,
and you wish to receive access or copies of that information; or, if you wish to delete any such
information and cannot do so through the self-service applications, please contact us at
usa@betterchinese.com. If you are a resident of a country giving you a right to obtain access to your
personal information, we shall take reasonable efforts to respond to your request in accordance with

applicable law, which may include providing you with information in a reasonably useable format.

e If we have collected and processed your personal information based upon your consent, then you can

withdraw your consent at any time. Withdrawing your consent will not affect the lawfulness of any
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processing we conducted prior to your withdrawal, nor will it affect processing of your personal

information conducted in reliance on lawful processing grounds other than consent.

9.Security

The security and confidentiality of your information is extremely important to us. We have implemented
technical, administrative, and physical security measures to protect visitor information from unauthorized
access and improper use. From time to time, we review our security procedures in order to consider
appropriate new technology and methods. Please be aware though that, despite our best efforts, no security

measures are perfect or impenetrable.

We store your information using reasonable security precautions and for only as long as we believe is
reasonably necessary. Despite such precautions, there is always a chance that someone may impermissibly
access your information. If you think a third party has accessed your information, please contact us

immediately as instructed below.

If we learn of a data security breach concerning your personally identifiable information, we will inform you
in writing of the security breach which will include the following information: (a) What happened? (b) What
information was involved? (c) What we are doing about the breach? (d) What you can do? and (e) Contact

information.

10. Access to Personally Identifiable Information

You can access and update the contact information you gave us during registration (that is, your postal
address, e-mail address, or any other information that would directly enable us to contact you), or modify
your opt-out choices, by going to our member services centers. Simply click on the link marked Log In on our
Websites, and then enter your member name and password. There are instructions on the start page of the
link above to help you recover your password if you've forgotten it. If you need to recover your password,
you can also contact us via e-mail at usa@betterchinese.com for lost passwords. Please include information
in the e-mail that will help us identify your account so we can assist you with your request. We may also
provide you an opportunity to update your contact information and/or modify your opt-out choices by
sending you an e-mail or other communication that invites your response. Finally, you may unsubscribe from

certain e-mail communications by clicking on unsubscribe links in those e-mails.

11. Links to Social Media Presence and Other Websites
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We have incorporated links on the Websites to our social media profiles and channels, including but not

limited to the following social networks and platforms:

e Twitter

e Facebook

e Pinterest

e YouTube

e Google Classroom

e Wechat

If you click on the relevant social network icons and third party channels and sites, you will be automatically
redirected to our profile on the relevant network. In order to use the functions of the relevant network there,

you must partially log in to your user account for the relevant network.

When you open a link to one of our social media profiles, a direct connection is established between your
browser and the server of the relevant social network. This gives the network the information that you have
used our Websites with your IP address and accessed the link. If you access a link to a network while logged
in to your account on the relevant network, the contents of our page may be linked to your profile in the
network, which means that the network can link your visit to our Websites directly to your user account. If
you want to prevent this, you should log out before clicking on the relevant links. An assignment takes place

in any case, if you log into the relevant network after clicking on the link.

Please be advised that we are providing these links to you as a convenience only, and you agree that we are
not responsible for the content, data collection, and privacy policies for those third party websites. Often
links to other websites are provided solely as pointers to information on topics that may be useful to the
users of our Websites. Please remember that when you use a link to go from our Websites to another

website, our Privacy Policy is no longer in effect.

Your browsing and interaction on any other website, including websites which have a link on our Websites, is
subject to that third party website’s own rules and policies. We cannot guarantee the privacy or security of
your personal data once you provide it to a third party and we encourage you to consult the privacy policies
and security policies of third parties before entering into a transaction and choosing to share your personal
data. For more information about the purpose and scope of the data collection and further data processing
by the above social media networks and your respective rights and data protection options, please see their

respective privacy policies.
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12. Customer Service

Based upon the personally identifiable information you provide us, we will communicate with you in
response to your inquiries, to provide the goods and services you request, to manage your account, and to

provide the best customer service possible.

13. Changes to Privacy Policy

We may amend this Privacy Policy at any time. If we make any material changes in the way we collect, use,
and/or share your personal information, we will notify you by sending you an e-mail at the last e-mail address
that you provided us, and/or by prominently posting notice of the changes on the Websites covered by this
Privacy Policy. Any material changes to this Privacy Policy will be effective upon the earlier of thirty (30)
calendar days following our dispatch of an e-mail notice to you or thirty (30) calendar days following our
posting of notice of the changes on the Websites covered by this Privacy Policy. Please note that, at all times,
you are responsible for updating your personal information to provide us your current e-mail address. In the
event that the last e-mail address that you have provided us is not valid, or for any other reason is not capable
of delivering to you the notice described above, our dispatch of the e-mail containing such notice will
nonetheless constitute effective notice of the changes described in the notice. In any event, changes to this
Privacy Policy may affect our use of personal information that you provided us prior to our notification to you
of the changes. If you do not wish to permit changes in our use of your information, you must notify us prior

to the effective date of the changes that you wish to deactivate your account with us.

14. Users from Outside the United States.

(a) General Terms.: We are based in the United States, and the information we collect is governed by and
operated in accordance with the laws of the United States. If you are using the Services outside the United
States, you consent to having your information and data transferred to the United States. While users from
countries other than the United States may access certain of our Services, we make no representation that
the Services are operated in accordance with the laws or regulations of, or governed by, other countries
outside the United States. If you are from any jurisdiction with laws or regulations governing the collection,
use and disclosure of Personal Information that are different from those of the United States, you may only

use the Services in a manner lawful in your jurisdiction

(b) For Residents in the European Union or Switzerland.

https://www.betterchinese.com/pages/privacy-policy 16/21



12/1/23, 11:01 AM Privacy Policy
If you are a resident of the European Union or Switzerland, you acknowledge and agree that we may transfer
your information (including personal information) to us and our facilities in the United States or elsewhere as

a condition to accessing the Websites and using the Services.

Better Chinese complies with the EU General Data Protection Regulation ("GDPR"), and you are entitled to

certain rights with respect to personal information that we hold for you:

e Right of access. You have the right to access your personal information, and to receive that
information in acommon format by contacting us, or to transfer that information to another data
controller.

e Right to correct & delete. You have the right to correct or update your personal information if it is

inaccurate or incomplete, or to request deletion of your personal information if the personal information
is no longer necessary for the purposes for which it was collected or processed.

e Rightto restrict. You have the right to restrict our processing of your personal information in certain
situations, for example, if you object to the accuracy of the personal information.

e Non-Marketing. You have the right to opt-out of marketing communications we send you at any time,
by clicking the "unsubscribe" link in those e-mails or by contacting us using the contact details provided
below. You may also object to the processing of your personal information for direct marketing purposes,
to the extent it is related to such direct marketing.

e Data Protection Authority. You have a right to make a complaint with your relevant Supervisory

Authority at any time.

15. Notice to California Residents Only.

(a) Protection of Student Records Under California AB 1584.

Better Chinese will comply with California AB 1584, which concerns the privacy of certain Student Records,

as follows:

e Any student records that we obtain from a School (for Student Accounts) will continue to be the
property of and under the control of the School. We will not use any information from a student record
for any purpose other than permitted by our Terms of Use and Privacy Policy.

e Parents, legal guardians, or eligible students may review personally identifiable information in the
student’s records and fix any incorrect information by contacting their school.

e We are committed to maintaining the security and confidentiality of any student records that may be

in our possession. We will limit employee access to student records to only personnel with a need to
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such access to fulfill their job responsibilities. We will also protect personal information with technical,
contractual, administrative, and physical security safeguards in order to protect against unauthorized
access or use.
e Better Chinese will delete or de-identify personal information in such student records when it is no
longer needed, upon expiration or termination of our agreement with a School, or at the direction or
request of the School.
e We prohibit using personally identifiable information in student records to engage in targeted

advertising.

(b) Notice of Rights under California Civil Code Section 1798.83

If you are a California resident, California Civil Code Section 1798.83 permits you to request information
regarding the disclosure of your personal information by us to a third party for marketing purposes. We do
not share the personal information of any User with third party marketers. But if you would like to make a

request, you may send an email to usa@betterchinese.com.

e California Consumer Privacy Act (“CCPA")

If you are a California resident, we will process your personal data in accordance with the California

Consumer Privacy Act (CCPA) as follows:

(i) We do not (and will not) sell your personal information to any third parties.

(ii) You have the right to request that we disclose what personal information we collect, use, disclose, and sell
and to delete your personal information. We will not discriminate against you if you exercise your CCPA

rights.

https://www.betterchinese.com/pages/privacy-policy 18/21


mailto:usa@betterchinese.com

12/1/23, 11:01 AM Privacy Policy

(iii) We have outlined in Sections 1, 2, and 3 of the Privacy Policy the categories of personal information that
we collect, our purposes of processing, and the categories of third-parties that we share the personal

information.

16. Do Not Track Disclosures:

Some web browsers may transmit "do-not-track" signals to the websites with which the browser
communicates. Because of differences in how web browsers incorporate and activate this feature, it is not
always clear whether users intend for these signals to be transmitted, or whether they even are aware of
them. There currently is disagreement, including among participants in the leading Internet standards-
setting organization, concerning what, if anything, websites should do when they receive such signals. Our
policy is to honor valid do-not-track signals that are sent from your browser agent to the extent those signals

can be determined as evidencing your choice not to be tracked.

Contact Us

If you have any questions or suggestions regarding our privacy policy, please contact us at

usa@betterchinese.com. Our address is 2901 Tasman Drive, Suite 115, Santa Clara, CA 95054.

Effective date of privacy policy: Updated as of April 28, 2020.

We may amend our Children's Privacy Policy at any time. We will provide parents notice by e-mail

of any material changes in the way we intend to collect, use, and/or share child's personal
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information. Please note that, at all times, parents should update their personal information to
provide us current e-mail addresses. We will apply material changes in our Child's Privacy Policy
only in conformance with applicable law, including any applicable provisions of COPPA that require

parental consent.
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