
11/10/23, 10:35 AM Customer Privacy | Edmentum

https://www.edmentum.com/privacy/customer 1/9

Customer Privacy Policy
Effective Date: July 31, 2015

Edmentum is committed to protecting students’ privacy. This Edmentum Online

Customer Privacy Policy (“Policy”) explains what personally identifiable

information we collect from or about students through their use of our Online

Learning Programs that our Customers (as defined below) have licensed from us

and how we use, disclose, and otherwise process that information. This Policy

does not apply to our general purpose website at http://www.edmentum.com

(http://www.edmentum.com/) or to anything other than our Online Learning

Programs.

Students’ Access to Our Online
Learning Programs
Our Online Learning Programs are provided to students under the age of 18 (or

through high school graduation to the extent that occurs at age 18 or later)

solely through fixed-term subscriptions purchased by schools, school districts,

and other educational entities (our “Customers”). Edmentum’s Online Learning

Programs are not available to students under age 18 except when they are

enrolled for access as an authorized user by one of our Customers.  Our

Customers are required to obtain any and all legally required consents and

authorizations from a student’s parent/guardian prior to their enrolling for

access a student under age 18. Our Customers also dictate which aspects of our

Online Learning Programs students are able to access.

http://www.edmentum.com/
http://www.edmentum.com/


11/10/23, 10:35 AM Customer Privacy | Edmentum

https://www.edmentum.com/privacy/customer 2/9

Your Consent
By using (or allowing your child/student to use) Edmentum’s Online Learning

Programs you (on behalf of yourself and your child/student) accept, and agree

to be bound by, the terms of this Policy. If you do not accept and agree to the

terms of this Policy, neither you nor your child/student may use our Online

Learning Programs.

Information We Collect and How We
Use It
We collect the following information about students who use our Online

Learning Programs:

Personally identifiable information provided by the Customer who enrolled the student for access, by

the student’s parent/guardian, or by the student. This information may include information such as the

student’s name, name of school, grade level, and e-mail address.

Browser information, such as IP address, the name of a student’s operating system, the name and

version of a student’s browser, the date and time of a student’s visit, and the pages the student visits.

This information is not personally identifiable, but it can be linked to information that identifies a

student, and we reserve the right to do so.

Tracking information, including information collected by cookies, such as which pages students visit,

which links they use, and how long they stay on each page. The tracking information we collect is not

personally identifiable but can be linked to information that identifies a student, and we reserve the

right to do so. Please note that a student’s browser must be set to accept cookies for our Online

Learning Programs to be fully functional.

We use the information we collect through our Online Learning Programs for

educational, efficacy, program and business enhancement purposes and also

for other purposes that are authorized or required by the Customer who

enrolled the student for access and/or the student’s parent/guardian. For

example, we use students’ login information to verify their identities, and we

track certain activities so that educators know when students have completed

assigned tasks. We may use information collected through our Online Learning

Programs to improve those tools—for example, we may use information on

students’ performance to improve the programs’ efficacy, we may use browser

information to make our tools more compatible with the technology used by

students, and we may use cookies to personalize students’ experience when

using our tools. However, we do not build profiles of students for any purpose
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other than to support authorized educational purposes (or as authorized by the

student’s parent/guardian), and we do not use students’ information for any

marketing or promotional purpose. We reserve the right to use the information

we collect for security purposes— for example, to detect intrusions into our

network.

Entities With Whom We Share
Student’s Information
We share students’ personally identifiable information with the Customer who

enrolled the student for access to our Online Learning Programs.  We may also

share such information with vendors, suppliers, licensors and/or subcontractors

(“Contractors”) that perform services on our behalf. Our agreements with these

Contractors generally contain confidentiality and non-disclosure provisions

requiring that such Contractors maintain the confidentiality of any personally

identifiable information that may be disclosed or made available to them so that

Edmentum can use Contractor’s product or services. We reserve the right to

share students’ personally identifiable information when we, in good faith,

believe disclosure is appropriate to comply with the law, a court order or a

subpoena. We may also disclose such information to prevent or investigate a

possible crime, such as fraud or identity theft; to protect the security of our

Online Learning Programs; or to protect our own rights or property or the rights,

property or safety of our users or others. Finally, we reserve the right to transfer

students’ personally identifiable information to a successor organization if, for

example, we transfer the ownership or operation of our Online Learning

Programs to another organization, if we liquidate and sell our assets, or if we

merge with or are acquired by another organization. If such a transfer occurs,

the successor organization’s use of students’ personally identifiable information

will still be subject to this Policy.
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Children Under the Age of 13 and
COPPA
Our Customers determine which of their students will be enrolled to access and

use our Online Learning Programs, and our Customers determine what

information about those students they will provide to Edmentum or input into

the Online Learning Programs.  For students under the age of 13, we require our

Customers to obtain any necessary or legally required parental consents before

allowing students to access or use the Online Learning Programs.  Even then, we

do not knowingly collect personal information directly from children under the

age of 13.  If you have knowledge that a child under the age of 13 has provided

personal information to us, please contact us using the information provided

below. Edmentum’s COPPA assurance statement can also be accessed here.

(/coppa)

Security Measures and Data
Retention
Edmentum maintains a comprehensive security program that is reasonably

designed to protect the security, privacy, confidentiality, and integrity of

students’ personally identifiable information against risks—such as

unauthorized access or use or unintended or inappropriate disclosure—through

the use of administrative, technological, and physical safeguards appropriate to

the sensitivity of the information. However, we cannot guarantee the security of

information provided over the Internet or stored in our databases and will not

be responsible for breaches of security beyond our reasonable control.

Unless students and their parents/guardians separately authorize us to do so,

we will not knowingly retain students’ personally identifiable information

beyond the time period required to support the educational and other purposes

authorized by the Customer, except that we reserve the right to retain data on

backed-up, electronically stored records, the destruction of which would be

unreasonably burdensome.

https://www.edmentum.com/coppa
https://www.edmentum.com/coppa
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Requests for Access and Deletion of
Student’s Personally Identifiable
Information
Any student or parent/guardian who is interested in accessing the information

Edmentum stores about the student should request such information from their

student’s school (Edmentum’s Customer). Likewise, requests to have a student’s

information modified or deleted should be directed to the student’s school.

Edmentum will work with its Customers to respond to all reasonable requests

for access, modification, or deletion that the Customers receive and will comply

with all applicable laws regarding data retention/destruction. However, there

are various circumstances when Edmentum may deny a request for access,

modification, or deletion, including (but not limited to) when Edmentum believes

that applicable law or a court order requires it to retain information, when

Edmentum believes that retention of the information is necessary to protect its

rights, or when the request extends to backed-up, electronically stored records,

the destruction of which would be unreasonably burdensome.

Links to Other Web Sites
Our Online Learning Programs may contain links to third-party web sites. These

web sites are independently owned, controlled, and/or managed web sites

whose content we believe will be of possible interest and value to our

Customers and their students. However, Edmentum does not control these sites

or their data privacy and security practices. Once you leave our Online Learning

Programs, the use of any information you provide is governed by the privacy

policy of the operator of the site you’re visiting. That policy may differ from ours.

We specifically recommend that children check with their parents or teachers

before clicking links to any third-party sites.
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Edmentum Assurances Related to
the Family Educational Rights Privacy
Act
Edmentum understands that many of its Customers are subject to the Family

Educational Rights Privacy Act (“FERPA”) and provides a list of FERPA-related

assurance to our Customers. Students and their parents/guardians may obtain a

copy of those assurances upon request, by contacting the student’s school or by

contacting Edmentum using the information provided below.  Edmentum’s

FERPA assurance statement can also be accessed here (/ferpa).

Protection of Pupil Rights
Amendment (“PPRA”)
The programs and activities of our Customers that receive funds under any

program funded by the U.S. Department of Education may obligate our

Customers to satisfy certain PPRA obligations. Edmentum does not administer

to our Customer’s students any surveys or analysis concerning any of the PPRA

protected areas nor does Edmentum intentionally collect any student

information related to such administration.

Student Privacy Pledge
Edmentum is a current signatory to the Student Privacy Pledge.  As a signatory,

Edmentum uses commercially reasonable efforts to comply with the

commitments made as a signatory.  Specific details on the Pledge can be found

at http://www.studentprivacypledge.org.

Changes to This Policy
If this Policy changes, the revised policy will be posted on our website. We will

not make material changes without first providing prominent notice to our

Customers. When reasonably able to do so, we will also provide prominent

notice to students who use our Online Learning Programs and their

https://www.edmentum.com/ferpa
https://www.edmentum.com/ferpa
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parents/guardians, but generally we rely on our Customers to alert students and

their parents/guardians to changes. Before using students’ information in a

manner inconsistent with the privacy policy in effect at the time it was collected,

we will first provide students a chance to opt-in or opt-out (depending on

applicable law) of such use. This Policy was last updated on July 31, 2015.

Contact Information
Please contact us at privacy@edmentum.com if you have any questions or

comments about this Policy. You can also contact us by general mail or phone

listed below. General comments about our web site can be directed

to info@edmentum.com.

General Mail

Edmentum

5600 W 83rd Street, Suite 300 

8200 Tower 

Bloomington, Minnesota, 55437

Toll-Free Number

800.447.5286

 (https://www.facebook.com/Edmentum) (https://www.linkedin.com/company/edmentum)
(https://www.youtube.com/user/edmentum) (https://twitter.com/edmentum)

(https://www.pinterest.com/edmentum/) (https://blog.edmentum.com/rss)

toll-free: 800.447.5286 (tel:+18004475286)

Connect

https://www.facebook.com/Edmentum
https://www.facebook.com/Edmentum
https://www.linkedin.com/company/edmentum
https://www.linkedin.com/company/edmentum
https://www.youtube.com/user/edmentum
https://www.youtube.com/user/edmentum
https://www.youtube.com/user/edmentum
https://twitter.com/edmentum
https://twitter.com/edmentum
https://www.pinterest.com/edmentum/
https://www.pinterest.com/edmentum/
https://www.pinterest.com/edmentum/
https://blog.edmentum.com/rss
https://blog.edmentum.com/rss
tel:+18004475286
tel:+18004475286
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email: info@edmentum.com (mailto:info@edmentum.com)

Products (https://www.edmentum.com/products)

Courseware (/products/courseware)

Exact Path (/products/exact-path)

Study Island (/products/study-island)

Apex Learning (https://www.apexlearning.com/)

Apex Tutorials (/products/apex-tutorials)

EdOptions Academy (/products/academy)

Calvert Learning (/products/calvert-learning)

Reading Eggs (/products/reading-eggs-reading-eggspress)

What's New (https://www.edmentum.com/whats-new)

Services (https://www.edmentum.com/products/services)

Solutions (https://www.edmentum.com/solutions)

Digital Core Curriculum (/solutions/digital-core-curriculum)

Learning Acceleration (/solutions/learning-acceleration)

Test Readiness (/solutions/test-readiness)

Assessments (/solutions/assessments)

Virtual Learning (/solutions/virtual-learning)

Teacher Supports (/solutions/teacher-supports)

Resources (https://www.edmentum.com/resources)

Course Catalog (https://www.edmentum.com/course-catalog)

Program Listings (https://www.edmentum.com/resources/program-listings/national-study-island-programs)

Research (https://www.edmentum.com/resources/research)

Events (https://www.edmentum.com/resources/events)

Media Kit (https://www.edmentum.com/media-kit)

About Us (https://www.edmentum.com/about)

Mission, Vision, Values (https://www.edmentum.com/about/mission-values)

Leadership (https://www.edmentum.com/about/leadership)

History (https://www.edmentum.com/about)

Awards (https://www.edmentum.com/about/awards)

In The News (https://www.edmentum.com/about/news)

Impact (https://www.edmentum.com/about/impact)

We Can Learn (https://www.wecanlearn.org/)

Educator Network (https://www.edmentum.com/about/educator-network)

Careers (https://www.edmentum.com/about/careers)

Blog (https://blog.edmentum.com/)

Hot off the Press (https://blog.edmentum.com/recent-posts)

College and Career (https://blog.edmentum.com/tags/college-career)

Personalized Learning (https://blog.edmentum.com/tags/personalized-learning)

Interim Assessment (https://blog.edmentum.com/tags/formative-assessment)

mailto:info@edmentum.com
mailto:info@edmentum.com
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Digital Curriculum (https://blog.edmentum.com/tags/online-courses)

Professional Development (https://blog.edmentum.com/tags/professional-development)

Intervention (https://blog.edmentum.com/tags/intervention)

ELL (https://blog.edmentum.com/tags/english-language-learners)

Reading and Literacy (https://blog.edmentum.com/tags/reading-literacy)

Teacher Tips (https://blog.edmentum.com/tags/teacher-tips)

Getting Started (https://www.edmentum.com/support#getting-started)

Courseware (https://get.edmentum.com/courseware-getting-started-resources/)

Exact Path (https://get.edmentum.com/exact-path-getting-started/)

Study Island (https://get.edmentum.com/study-island-getting-started/)

Apex Tutorials (https://get.edmentum.com/apex-tutorials-getting-started-resources/)

EdOptions Academy (https://e.edmentum.com/eoa-getting-started-site-coordinators-administrators/)

Calvert Learning (https://get.edmentum.com/calvert-getting-started-resources/)

Reading Eggs (https://get.edmentum.com/reading-eggs-getting-started/)

Planning Resources (https://www.edmentum.com/planning-resources)

Hybrid and Virtual Learning (https://www.edmentum.com/virtual-success-kit)

Back-to-School (https://www.edmentum.com/planning-toolkit)

Family Resources (https://www.edmentum.com/parent-resources)
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