




STANDARD STUDENT DATA PRIVACY AGREEMENT TX-NDPA 

The designated representative for the LEA for this DPA is: 

Name: Joette Rios Title: Digital Learning Coordinator 

Address: 9803 Broadway San Antonio, TX 78217

Phone: 210.356.8948 Email: jrios1@neisd.net 

The designated representative for the Provider for this DPA is: 

Name: � C.O t\- AJ l@ Title: 12c.dM:C 

Address: 1-.rJ ( 2. S Do.A! btU� cf, lJl{f7d VB 2-'"L /O I

Phone: t;Llo---Z/1 -' 1300 Email: �CJ:>it. alle,, e l1h
mg
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IN WITNESS WHEREOF, LEA and Provider execute this DPA as of the Effective Date. 

LEA: 

By: ___________________ _ Date: _______ _ 

Printed Name: _______________ Title/Position: _________ _ 

Prov:er: /J 

By: �ff!Vk-----------

./ � 

Printed Name: Seo it A-l¼V) 

TX-NDPA v1r6 

Date: ____._9_
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/z"-3 __ _ 
I t 

Title/Position: ___.QCJ.)""'-''--�-----"------
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Christine Ramsey Director for Inst. Tech.









































Cybersecurity Framework as communicated by vendor are as follows:

Rackspace Cybersecurity Statement
Rackspace has devised its corporate information security policies, procedures and
hardening standards in accordance with ISO 27001, SOC2 and PCI DSS standards.
These policies, procedures and hardening standards are attested annually as part of
ISO 27001, SOC2 and PCI DSS external assessments.
Rackspace would recommend the customer consumes our Customer Facing collateral
documentation such as SOC 2 Report, PCI DSS AOC with PCI DSS standard security
responsibility matrix and ISO 27001 certificate with ISO27001 Statement of Applicability
attached here for the customer


