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Piktochart is a SAAS product (software as a service) to provide a platform for visual design and
communication.



✓



N/A

N/A



✓

✓



signup poll data to identify the user’s role - can
be skipped









4/5/23 16:52 MST

4/5/23 16:52 MST

Carmen Phang Customer Support Manager







1. Deidentified data
Provider agrees not to attempt to re-identify de-identified Student Data. De-Identified Data
may be used by the Provider for those purposes allowed under FERPA and the following
purposes: (1) research and development of the Provider's educational sites, services, or
applications, and to demonstrate the effectiveness of the Services. Provider's use of De-
Identified Data shall survive termination of this DPA or any request by LEA to return or
destroy Student Data. Provider agrees not to transfer de-identified Student Data to any
party unless for legitimate interest to continue to provide or improve the service.
2.Disposition of data
Upon written request from the LEA, Provider shall dispose Student Data obtained under the
Service Agreement, within sixty (60) days of the date of said request and according to a
schedule and procedure as the Parties may reasonably agree. Upon termination of this DPA,
if no written request from the LEA is received, Provider shall dispose of all Student Data
according to the provider Data Retention lifecycle stated in Exhibit “D”. The duty to dispose
of Student Data shall not extend to Student Data that has been De-Identified or placed in a
separate student account pursuant to section II 3.
3. Audits
No more than once a year, or following unauthorized access, upon receipt of a written
request from the LEA with at least ten (10) business days’ notice and at the expense of the
LEA. Upon the execution of an appropriate confidentiality agreement, the Provider will allow
the LEA to audit the security and privacy measures that are in place to ensure protection of
Student Data or any portion thereof as it pertains to the delivery of services to the LEA . The
Provider will cooperate reasonably with the LEA and any local, state, or federal agency with
oversight authority or jurisdiction in connection with any audit or investigation of the
Provider  and/or delivery of Services to students and/or LEA, and shall provide reasonable
access to the Provider’s facilities, staff, agents and LEA’s Student Data and all records
pertaining to the Provider, LEA and delivery of Services to the LEA.
4. Data Security
The Provider agrees to utilize administrative, physical, and technical safeguards designed to
protect Student Data from unauthorized access, disclosure, acquisition, destruction, use, or
modification. The Provider shall adhere to any applicable law relating to data security. For
any data security concerns or questions, LEA may contact the support team at
support@piktochart.com


		2023-04-06T03:09:31+0000
	BlueInk Cloud
	BlueInk
	BlueInk Digital Signature




