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Cathy Tirone

From: Jennifer MacLennan <maclennan@gustlaw.com>
Sent: Wednesday, May 5, 2021 5:25 PM
To: Kimberly Guerin; Patrick Sweeney; Cathy Tirone; Ibi Haghighat; Timothy Fountain
Cc: Louise Quezada
Subject: Fw: Seesaw Customer Support] Re: Privacy/Data Agreement - attorney client privileged

CAUTION: [EXTERNAL EMAIL] 
This email originated from outside of the SUSD organization  ᦮᦯ᦰᦱᦲ. Do not click links, open attachments, or reply unless you recognize the sender and know the 
content is safe. 
All: 
 
The purpose of this email is to respond to the request to review SeeSaw's data privacy policies in light of their 
refusal to sign the District's data governance agreement. 
 
I have reviewed Seesaw's privacy policy and data storage protection as outlined below.  I am satisfied that it 
meets industry standards.  It is a business decision for the District regarding whether to proceed without the data 
governance agreement.  I am comfortable with the District moving forward given the information shared below 
with District staff. 
 
Please contact me if you have any questions. 
 
Jennifer 
 
 
Jennifer N. MacLennan, Esq. 
Gust Rosenfeld P.L.C. 
One East Washington Street, Suite 1600 
Phoenix, AZ 85004-2553 
602.257.7475 (direct) 
602.448.7958 (cellular) 
602.340.1538 (fax)  
  
IMPORTANT & CONFIDENTIAL: This message is from the law firm of Gust Rosenfeld P.L.C. and is for the intended recipient only. It is privileged and confidential 
information exempt from disclosure under applicable law.  
  
If you are not the intended recipient, any copying, use or distribution is prohibited. If you received this message by mistake, please call me collect at 
602.257.7422 and destroy the original message. Thank you. 

 
  

From: Melody Lee (Seesaw Support) <help@seesaw.me>  
Sent: Thursday, March 4, 2021 9:27 AM 
To: Cathy Tirone <ctirone@susd.org> 
Subject: [Seesaw Customer Support] Re: Privacy/Data Agreement 
  

CAUTION: [EXTERNAL EMAIL] 
This email originated from outside of the SUSD organization  ᦮᦯ᦰᦱᦲ. Do not click links, open attachments, or reply unless you recognize the sender and know the 
content is safe. 
##- Please type your reply above this line -## 
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Your request (482797) has been updated. To add additional comments, please reply to 
this email. 

To help protect you r 
privacy, Micro so ft Office 
prevented au tomatic  
download of this pictu re 
from the Internet.

 

Melody Lee (Seesaw Customer Support)  
Mar 4, 2021, 8:27 PST  

Hi there, 
 
Thank you for contacting us! An essential part of our mission is providing a service that keeps 
students safe, and puts teachers and parents in control of how student information is shared. 
We take data privacy very seriously at Seesaw and have implemented the following policies to 
ensure that your student's data remains safe. 
 
We've adopted the following Privacy Principles to summarize our privacy commitments to you: 
- We don’t own the content you provide – students and their schools do. 
- Student work is private to the classroom by default. Teachers control what is shared and with 
whom. 
- We will never advertise to students, create student profiles or sell any user data. 
- We use security industry best practices and routinely monitor our systems to protect you.
- We are transparent about our practices and will notify you if things change. 
- We are COPPA and FERPA compliant. 
 
You can read our full Privacy Policy and Terms of Service. Additionally, here is more specific 
information about how we protect data stored in Seesaw. 
 
We have also signed the Student Privacy Pledge and our policies are among the most highly 
rated by Common Sense Media, an independent third party. 
 
Best,  
Melody 
If you need help with Seesaw for Schools rostering, please visit our Back to School page. 
Most common questions will be answered in the Help Center or Community Forum. 

 

  

To help protect you r 
privacy, Micro so ft Office 
prevented au tomatic  
download of this pictu re 
from the Internet.

 

Ctirone  
Mar 3, 2021, 14:17 PST  

We would like to review your standard data agreement to ensure it complies with our school 
district requirments to allow us to utilize SeeSaw. 
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This email is a service from Seesaw Customer Support.  

[096L46-EGE5]  


