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Who We Are 

LiveSchool, Inc. (“LiveSchool”) is a developer and provider of an award-

winning classroom management and student motivation application (the 

“LiveSchool Service” or “Service”). Our mission is to help schools work 

together to improve culture and create great environments for students to 

learn. 

LiveSchool partners with schools to help teams work together to track and 

improve behavior through a school-wide behavior points and rewards system. 

Using any tablet, laptop, desktop, smartboard, or mobile device, teachers and 

administrators can award or deduct points, leave and view comments, print 

weekly “paycheck” reports, and withdraw points when students redeem points 

for teacher-designated incentives.  The LiveSchool Service also includes a 

Parent Application and a Student Application for parents and students 

respectively to view teacher comments and check the status of points 

awarded and redeemed. 

LiveSchool recognizes that user privacy and student privacy are important 

and we take them both seriously. This Privacy Policy describes LiveSchool’s 

policies and procedures regarding the collection, use, and disclosure of your 

information when you access the LiveSchool 

website www.whyliveschool.com (“Website”) and the LiveSchool Service. This 

Privacy Policy applies to our Website, our web-based LiveSchool Service, and 

our mobile application-based LiveSchool Service. 

Collection of Personal Information 
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The Website and the Service may collect the following categories of personal 

information from you: first and last name, email address, school name and 

address (if you are a teacher), gender (as indicated by your voluntary 

selection of Mr., Ms., etc.), and telephone number (“Personal 

Information”).  We only collect Personal Information when you provide it 

voluntarily to us. We don't collect Personal Information without your 

knowledge. We don’t sell your Personal Information to third parties. 

Collection of Non-Personal Information 

We automatically collect and store certain non-personal information 

concerning the traffic to our Website and the use of our Service, including, for 

example: the browser software you use and your operating system; the date 

and time you access our Website or the Service; and the internet protocol (IP) 

address of the website from which you linked to our Website or the Service. 

We use this information as anonymous aggregate data for business purposes 

such as to determine the number of visitors to different sections of our 

Website or our Service, to ensure our Website or our Service is working 

properly, and to help us make our Website or our Service more useful for our 

users. 

Cookies 

 

From time to time, we may place cookies on your computer to collect 

anonymous data related to your use of the Website or your use of the Service. 

Generally speaking, "cookies" are text files that are placed in your device's 

browser that can be used to help recognize your browser across different web 

pages, websites, and browsing sessions.  LiveSchool uses cookies to provide 

certain features of our Website and of the LiveSchool Service. You have the 

ability to accept or decline cookies.  Most web browsers automatically accept 

cookies, but you can usually modify your browser’s setting to decline cookies 

if you prefer. If you choose to decline cookies, certain features of our Website 

and of the LiveSchool Service may not function properly. 



Mobile Device Identifiers    

 

Many mobile devices have identifiers (“Device IDs”) that are accessible by 

mobile applications. If you use our applications on your iOS or Android device, 

we may store your Device ID for internal administrative purposes. 

Location-Based Data  

 

We do not collect any information that would allow us to track your location. 

However, from time to time, we may collect geo-location information, such as 

IP addresses, in order to detect your time zone or to detect when a new 

LiveSchool Service account may be affiliated with an existing LiveSchool 

Service account.  We do not use your IP address to identify you directly. 

Use of Personal Information 

We use the Personal Information you voluntarily provide to us, or that we 

collect, to operate and enhance the LiveSchool Service, including 

personalizing the Service for you and for other users. For example, if a 

teacher creates a new LiveSchool account and that teacher is affiliated with a 

school that has an existing LiveSchool account, then we may use Personal 

Information to connect these users who are affiliated with the same school. By 

way of another example, the information you provide in registering for an 

account will be used by us to give you the information or service you are 

requesting. From time to time, LiveSchool may use the school address 

associated with a teacher or school administrator in order to send tangible 

reward packs to a school for use with the LiveSchool Service. 

We use your Personal Information to fulfill requests made by you and for other 

internal business purposes of LiveSchool and any of its successors. If you are 

a teacher, we may also use your Personal Information to send you emails 

about LiveSchool and its products and services. You may opt-out of receiving 

these emails by following the clear instructions at the bottom of each email to 

opt-out of future emails. 



Please note however, that transactional emails, such as those emails sent for 

the purpose of maintaining your account, are not communications of which 

you can opt-out. If you would like to delete your account and stop receiving 

emails pertaining to your LiveSchool account, 

email support@liveschoolinc.com with the subject line “Cancel Account.” 

Disclosure of Your Information 

We do not rent, sell, or provide Personal Information to third parties for their 

marketing purposes. However, we may share certain Personal Information 

and non-personal information we collect or receive with third parties who 

assist us in understanding your use of the Service. From time to time, these 

third parties may assist us by sending you an email regarding your use of the 

Service or regarding certain attributes of the Service that you may find useful 

given the products and services you have requested. 

In addition, there may be instances when LiveSchool may access or disclose 

your Personal Information or your non-personal information in order to:(i) 

protect the safety, security, and privacy of users of the Website or the Service 

or members of the public including under exigent circumstances; (ii) protect or 

defend the legal rights or property of LiveSchool; or (iii) comply with applicable 

law or legal process. 

From time to time, we may allow certain third party analytics service providers 

to include web beacons within the pages of our Website, giving them limited 

access to your non-personal information. Except for third party service 

providers who help us understand your use of the Service and assist us in 

sending email notifications to you regarding your use of the Service, none of 

the Personal Information that you provide to us is shared with our third party 

analytics service providers as part of our analytics program. 

Children’s Privacy Rights 

Although the LiveSchool mission is to help schools work together to improve 

culture and create great environments for students to learn, the LiveSchool 
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Website is a general audience website and is not intended for children under 

the age of 13.  However, when a school or teacher uses the LiveSchool 

Service, we will not require any student, regardless of age, to disclose any 

more personal information than is reasonably necessary for that student to 

use the Service. 

Parents and legal guardians, if your child is under the age of 13 and his or her 

school or teacher uses the LiveSchool Service, you have the right to request: 

(i) a description of the type of personal information about your child that is 

collected through the Service; (ii) a review and copies of that personal 

information; (iii) modifications of and deletions to that personal information; 

and (iv) the prevention of further use or collection of your child's personal 

information. If you wish to make any of these requests, please contact the 

administrator at your child’s school.  Please be aware however, that, 

depending on your child’s school's policies, if you request that your child’s 

personal information not be collected or used through the LiveSchool Service, 

your child may no longer be eligible to participate in our Service, including 

participation in the awarding of points, the redemption of points, and the 

distribution of rewards. 

California Privacy Rights 

California law permits users who are California residents to request and obtain 

from us once a year, free of charge, a list of the third parties to whom we have 

disclosed their Personal Information (if any) for their direct marketing 

purposes in the prior calendar year, as well as the types of Personal 

Information disclosed to those parties.  Although we do not disclose your 

Personal Information to any third parties for their direct marketing purposes, if 

you are a California resident and would like to request this information, please 

submit your request in an email to support@liveschoolinc.com. 

California Privacy Rights for Users Under Age 18 
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LiveSchool does not knowingly use, disclose, compile, or allow a third party to 

use, disclose, or compile, the Personal Information of a user under the age of 

18 who resides in California (a “Minor”) for the purpose of marketing or 

advertising any of the products or services prohibited by the Privacy Rights for 

California Minors in the Digital World Act. In addition, any Minor who is a 

registered user of our Website or the LiveSchool Service may, at any time, 

remove or request and obtain removal of content or information about them 

that they themselves posted on our Website or on our Service. This provision, 

however, does not apply to the following content or information: (i) content or 

information posted by a third party; (ii) anonymized or de-identified content or 

information; or (iii) content or information for which a Minor was compensated 

to post. 

Links to Other Websites 

Our Website and the LiveSchool Service may contain links to other websites 

and may provide opportunities to publish certain information to third party 

websites or social media platforms. LiveSchool is not responsible for the 

content or privacy practices of those websites, platforms, or any other linked 

services. We encourage our users when they leave our Website or the 

LiveSchool Service to read the privacy policies of each and every website that 

collects or publishes personal information. Your browsing and interaction on 

any other website, including those that may have a link on our Website or the 

Service, is subject to that website's own rules and policies. 

International Users 

Our Website, the LiveSchool Service, and the information collected through 

those channels, are hosted in the United States.  For international users, 

please note that it may be necessary to transfer your information 

internationally and, in particular, your information may be transferred to and 

processed in the United States. For residents of the European Union, the data 

protection and other laws of countries outside of the European Union may not 

be as comprehensive as those of the European Union. Please be assured that 



we take steps to ensure that the privacy of our international users is protected 

as described in this Privacy Policy. By using our Website, the web-based 

LiveSchool Service, or the mobile application-based LiveSchool Service, you 

agree to have your information transferred to and used in the United States as 

set forth in this Privacy Policy. 

Security 

LiveSchool uses commercially reasonable administrative, technical, 

personnel, and physical security measures designed to safeguard your 

Personal Information in our possession against loss, theft, unauthorized use, 

disclosure, and modification. Please keep in mind, however, that whenever 

you give out personal information online, such information is not always 

secure in transit. While we strive to protect your privacy and secure your 

Personal Information, we cannot guarantee the security of information sent 

over the Internet or through a mobile application, and you disclose such 

information at your own risk. 

Changes to this Privacy Policy 

From time to time, we may modify this Privacy Policy to reflect industry 

initiatives, changes in the law, changes in our information collection and use 

practices, or changes in the features of the Website or the LiveSchool 

Service, and such modifications shall be effective upon posting by LiveSchool 

on this Website. 

If we make a material change to this Privacy Policy, we will notify you by email 

(as listed in your account profile). If LiveSchool materially changes its 

practices regarding its collection or its use of Personal Information, our 

collection and use of your Personal Information will continue to be governed 

by the Privacy Policy under which it was collected, unless you have been 

provided notice of, and have not objected to, the change. 

Questions 



If you have any questions about our practices or this privacy policy, please 

contact us at support@LiveSchoolinc.com, or send mail to: 

LiveSchool, Inc  

Attn: Privacy  

101 Creekside Crossing 

Suite 1700-201 

Brentwood, TN 37027 

 


