


This Student Data Privacy Agreement ("DPA") is entered into on the date of full execution (the "Effective Date") 
and is entered into by and between: 

] (the "Local Education Agency" or "LEA") and [Community Consolidated School District 15], located at [ Palatine, IL

[Texthelp Inc.], located at [ ** ] (the "Provider"). **500 Unicorn Park Drive, Woburn, MA 01801 

WHEREAS, the Provider is providing educational or digital services to LEA. 
WHEREAS, the Provider and LEA recognize the need to protect personally identifiable student information and 
other regulated data exchanged between them as required by applicable laws and regulations, such as the Family 
Educational Rights and Privacy Act ("FERPA") at 20 U.S.C. § 1232g {34 CFR Part 99); the Children's Online Privacy 
Protection Act ("COPPA") at 15 U.S.C. § 6501-6506 (16 CFR Part 312), applicable state privacy laws and regulations 
and 
WHEREAS, the Provider and LEA desire to enter into this DPA for the purpose of establishing their respective 
obligations and duties in order to comply with applicable laws and regulations. 

NOW THEREFORE, for good and valuable consideration, LEA and Provider agree as follows: 
1. A description of the Services to be provided, the categories of Student Data that may be provided by LEA

to Provider, and other information specific to this DPA are contained in the Standard Clauses hereto.

2. Special Provisions. Check if Required

IV I 1t checked, the Supplemental State Terms and attached hereto as Exhibit "G" are hereby
incorporated by reference into this DPA in their entirety. 

IV I 1t checked, LEA:and Provider agree to the additional terms or modifications set forth in Exhibit
"H". (Optional) 

IV I it Checked, the Provider, has signed Exhibit "E" to the Standard Clauses, otherwise known as
General Offer of Privacy Terms 

3. In the event of a conflict between the SDPC Standard Clauses, the State or Special Provisions will control.
In the event there is conflict between the terms of the DPA and any other writing, including, but not
limited to the Service Agreement and Provider Terms of Service or Privacy Policy the terms of this DPA
shall control.

4. This DPA shall stay in effect for three years. Exhibit E will expire 3 years from the date the original DPA
was signed.

5. The services to be provided by Provider to LEA pursuant to this DPA are detailed in Exhibit "A" (the
"Services").

6. Notices. All notices or other communication required or permitted to be given hereunder may be given
via e-mail transmission, or first-class mail, sent to the designated representatives below.
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EXHIBIT "E" 

GENERAL OFFER OF PRIVACY TERMS 

1. Offer of Terms

Provider offers the same privacy protections found in this DPA between it and CommunityConsolidatedDist 15
("Originating LEA") which is dated10-11-2023, to any other LEA ("Subscribing LEA") who accepts this General 
Offer of Privacy Terms ("General Offer") through its signature below. This General Offer shall extend only to 
privacy protections, and Provider's signature shall not necessarily bind Provider to other terms, such as price, 
term, or schedule of services, or to any other provision not addressed in this DPA. The Provider and the 
Subscribing LEA may also agree to change the data provided by Subscribing LEA to the Provider to suit the 
unique needs of the Subscribing LEA. The Provider may withdraw the General Offer in the event of: (1) a 
material change in the applicable privacy statues; (2) a material change in the services and products listed in 
the originating Service Agreement; or three (3) years after the date of Provider's signature to this Form. 
Subscribing LEAs should send the signed Exhibit "E" 

to Provider at the following email address: j.lucas@texthelp.com 

PROVIDER: Texthelp Inc. 

BY: /£!-

Printed Name: Jeffrey B. Lucas 

2. Subscribing LEA

Date: 09/21/2023 

Title/Position: Paralegal and Compliance Specialist

A Subscribing LEA, by signing a separate Service Agreement with Provider, and by its signature below, accepts 
the General Offer of Privacy Terms. The Subscribing LEA and the Provider shall therefore be bound by the same 
terms of this DPA for the term of the DPA between the 
and Texthelp Inc. 
**PRIOR TO ITS EFFECTIVENESS, SUBSCRIBING LEA MUST DELIVER NOTICE OF ACCEPTANCE TO PROVIDER 
PURSUANT TO ARTICLE VII, SECTION 5. ** 

Subscribing LEA: 

BY:. _______________________ Date:. ____________ _ 

Printed Name: _______________ Title/Position: _____________ _ 

SCHOOL DISTRICT NAME: ___________________________ _ 

DESIGNATED REPRESENTATIVE OF LEA: 

Name: 

Title: 

Address: 

Telephone Number: 

Email: 
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EXHIBIT "G" - Supplemental SDPC (Student Data Privacy 
Consortium) State Terms for Illinois 

Version IL-NDPAv1.0a (Revised March 15, 2021) 

This Exhibit G, Supplemental SDPC State Terms for Illinois ("Supplemental State Terms"), effective 
simultaneously with the attached Student Data Privacy Agreement ("DPA") by and between 

(the "Local Education Agency" or m .. L�E�A�"�)-a=n=a�-------T"'e=x .. tl"',e"'l�µ-t.1,�,c�. ------- (the "Prov,der"J, is 
incorporated in the attached DPA and amends the DPA (and all supplemental terms and conditions and 
policies applicable to the DPA) as follows: 

1. Compliance with Illinois Privacy Laws. In performing its obligations under the Agreement, the
Provider shall comply with all Illinois laws and regulations pertaining to student data privacy, confidentiality, 
and maintenance, including but not limited to the Illinois School Student Records Act (" ISSRA"), 105 ILCS 
10/, Mental Health and Developmental Disabilities Confidentiality Act ("MHDDCA"), 740 ILCS 110/, Student 
Online Personal Protection Act ("SOPPA"), 105 ILCS 85/, Identity Protection Act ("IPA"), 5 ILCS 179/, and 
Personal Information Protection Act ("PIPA"), 815 ILCS 530/, and Local Records Act ("LRA"), 50 ILCS 205/. 

2. Definition of "Student Data." In addition to the definition set forth in Exhibit C, Student Data
includes any and all information concerning a student by which a student may be individually identified 
under applicable Illinois law and regulations, including but not limited to (a) "covered information," as 
defined in Section 5 of SOPPA (105 ILCS 85/5), (b) "school student records" as that term is defined in 
Section 2 of ISSRA (105 ILCS 10/2(d)) (c) "records" as that term is defined under Section 110/2 of the 
MHDDCA (740 ILCS 110/2), and (d) "personal information" as defined in Section 530/5 of PIPA. 

3. School Official Designation. Pursuant to Article I, Paragraph 1 of the DPA Standard Clauses,
and in accordance with FERPA, ISSRA and SOPPA, in performing its obligations under the DPA, the 
Provider is acting as a school official with legitimate educational interest; is performing an institutional 
service or function for which the LEA would otherwise use its own employees; is under the direct control of 
the LEA with respect to the use and maintenance of Student Data; and is using Student Data only for an 
authorized purpose and in furtherance of such legitimate educational interest. 

4. Limitations on Re-Disclosure. The Provider shall not re-disclose Student Data to any other party
or affiliate without the express written permission of the LEA or pursuant to court order, unless such 
disclosure is otherwise permitted under SOP PA, ISSRA, FERPA, and MHDDCA. Provider will not sell or 
rent Student Data. In the event another party, including law enforcement or a government entity, contacts 
the Provider with a request or subpoena for Student Data in the possession of the Provider, the Provider 
shall redirect the other party to seek the data directly from the LEA. In the event the Provider is compelled 
to produce Student Data to another party in compliance with a court order, Provider shall notify the LEA at 
least five (5) school days in advance of the court ordered disclosure and, upon request, provide the LEA 
with a copy of the court order requiring such disclosure. 

5. Notices. Any notice delivered pursuant to the DPA shall be deemed effective, as applicable, upon
receipt as evidenced by the date of transmission indicated on the transmission material, if by e-mail; or four 
(4) days after mailing, if by first-class mail, postage prepaid.

6. Parent Right to Access and Challenge Student Data. The LEA shall establish reasonable
procedures pursuant to which a parent, as that term is defined in 105 ILCS 10/2(g), may inspect and/or 

Last Updated 2021-03-15- New Illinois Exhibit G IL-NDPA v1 .0a Page 19 of 23 

Community Consolidated School District 15












